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To: Porter, Andrea[porter.andrea@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Deltoral, Miguel 
Sent: Wed 8/21/2013 11:41:31 AM 
Subject: INTERNAL DELIBERATIVE DOCUMENT- NOT FOR DISTRIBUTION: Draft LCR LTR White 
Paper 

Hi Andrea, 

I got this from Mike. Not sure if you have received it officially yet, but true to Gail's word it is quite 
balanced. The OCCT section is messed up as expected since neither Mike or I provided input, so that will 
need to be fixed. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Cannon, Phillippa[Cannon.Phillippa@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; 
Poy, Thomas[poy.thomas@epa.gov]; Schock, Michaei[Schock.Michael@epa.gov] 
From: Reshkin, Karen 
Sent: Tue 9/17/2013 7:22:22 PM 
Subject: RE: Link to Lead Service Line study on the web site no longer works. Is there a PDF version 
you can send me to forward to the Chicago Trib reporter today? Thanks. 

Hi Phillippa et al., 

I'm attaching a copy of the file as you requested, but the link on the page works for me: 

Thank you, 

Karen 

Karen Reshkin- 312-353-6353 (cell: 312-497-9221) 

Acting Chief, Web Communications Section 
Region 5 (Chicago, Central Time) 

U.S. Environmental Protection Agency 

"We are stuck with technology when what we really want is just stuff that works" - Douglas 
Adams 

From: Cannon, Phillippa 
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Sent: Tuesday, September 17, 2013 2:15PM 
To: Reshkin, Karen; Deltoral, Miguel; Poy, Thomas; Schock, Michael 
Subject: Link to Lead Service Line study on the web site no longer works. Is there a PDF version you can 
send me to forward to the Chicago Trib reporter today? Thanks. 
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To: 
From: 

Craig.Larson@ihs.gov[Craig.Larson@ihs.gov] 
Deltoral, Miguel 

Sent: 
Subject: 

Mon 3/10/2014 9:47:36 PM 
Chicago lead study 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas[poy.thomas@epa.gov] 
Crooks, Jennifer 
Tue 5/13/2014 8:43:51 PM 
FW: [·.~-~-~~~--~-~-~~e~i~~~:-~6]--Fiint, Ml water rates 

From: Crooks, Jennifer 
Sent: Thursday, January 09, 2014 4:56PM 
To: Poy, Thomas 
Subject: FYI: !-·ci·;;~~~-~~~~-i-·E:~~-sl-Flint, MI water rates 

i_·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

From: Crooks, Jennifer 
Sent: Thursday, January 09, 2014 4:54PM 
To: Crooks, Jennifer 

Subject: [~~t~~~~~-~-~-~~X~~~-~J-Fiint, Ml water rates 

Note to file: 

The message I received asked me to review water rate information with r~;;;;~-~-~-~~-~-;-~~~~"]. I 
contacted Mike Prysby, district engineer for Flint on 1/8/14 to discuss Flinf;s-waier-·-·" 
source/change in water source in future and possible reasons rates were 'high'. (Mike was out of 
the office over the holiday and wasn't returning my calls in December.) I spent 15-20 minutes 
discussing the source of drinking water for Flint. Mike said he is involved in the technical 
aspects of ensuring the existing standby water treatment plant is upgraded properly, and that the 
design and permitting for 60 mile, 66" steel transmission line to be constmcted by the Kergnodni 
Water Authority, was done properly. He thought that the rates from Detroit were high b/c 
population in Detroit has been decreasing and Detroit is under an emergency manager, as is 
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Flint. But that was just his opinion, since he doesn't get involved with rate setting-that is a 
local issue. 

I contacted[~~~~;~~~~_;_~:.~X~~~6_1 and he really wasn't interested in what I had found out from Mike 
Prysby. I realized that this was a political issue; that f"~~;~~~-~-~-~~-~-~-~~:-~--~ felt that people in Flint were 
being discriminated against, b/c their water was being-·tumecfoff~·-·He said the water rates from 
Detroit were not high, but the Flint rates were, since Flint has an emergency manager. He 
thought it was terrible that people were unable to have water. I told him that the SDW A only 
provided EPA authority to regulate the water that came out of the tap. EPA has no authority to 
determine rates for individual water systems. He said he was going to file a civil suit in Federal 
court that the African American people in Flint were being discriminated against, and I told him 
he had the right to do that. But I was unable to help him in his fight against the mayor of Flint 
(who he said owns the KW A Authority), and his report of the high water rates and the 
discrimination he felt was being dealt to Flint citizens. I said it sounded like a political issue, 
and grassroots activitism sounded like the way to go. He said he was going to write President 
Obama and ask for help, and say that I was unable to help him at EPA. I spoke to r~;;;~-~~-~;~~-;-~-~~-~~ 

! i about 15-20 minutes. '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

Jennifer Kurtz Crooks 

Michigan Program Manager/Set-Aside Coordinator 

Ground Water and Drinking Water Branch 

U.S. EPA, Region 5 

77 West Jackson Blvd., WG-15J 

Chicago, Illinois 60604 

(312) 886-0244 

(312) 582-5853 (fax) 
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To: Rick Cobb[rick.cobb@illinois.gov]; Eric Portz[eric.portz@illinois.gov]; Jamie 
TosettiUamie.tosetti@illinois.gov]; Dave McMillan[Dave.McMillan@lllinois.gov]; Pat 
Carroll[pcarroll@idem.in.gov]; AI Lao[alao@idem.in.gov]; 
debruynd @michigan .gov[ debruynd@mich igan .gov]; 
monosmithc@mich igan .gov[ monosmithc@mich igan .gov]; 
shekterl@michigan .gov[shekterl@michigan .gov]; gerald .smith@state. mn .us[gerald .smith@state. mn. us]; 
Robert Smude[Robert.Smude@state.mn.us]; Randy Ellingboe[randy.ellingboe@state.mn.us]; Mike 
Baker[Mike.Baker@epa.state.oh.us]; Beth Messer[Beth.Messer@epa.state.oh.us]; Jill 
JonasUill.jonas@wisconsin.gov]; Steve.Eimore@wisconsin.gov[Steve.Eimore@wisconsin.gov]; 
Adam.DeWeese@wisconsin.gov[Adam.DeWeese@wisconsin.gov]; 
BSMURPHY @idem. IN .gov[BSMURPHY @idem. IN .gov]; Rich Benzie[benzier@michigan .gov]; 
Mark.Sheahan@epa .state .oh. us[Mark.Sheahan@epa .state .oh. us] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shoven, Heather[ shoven. heather@epa .gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 6/12/2014 12:03:19 PM 
Subject: FW: ACTION- Please share: RTCR Violations and Return to Compliance Table 

Attached are the final RTCR Violation Descriptions and Return to Compliance Criteria for the RTCR. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Ho, Nancy 
Sent: Thursday, June 12, 2014 06:52AM 
Subject: ACTION- Please share: RTCR Violations and Return to Compliance Table 

Please see note below and distribute to your State counterparts if you have not done so already. 

From: Eisenberg, Mindy 
Sent: Wednesday, June 11, 2014 2:22 PM 
To: Downing, Jane; McClelland, Maureen; Thompkins, Anita; Anderson, Arlene; Arguto, William; Johnson, 
KarenD; Kraft, Nicole; binetti, victoria; Olone, Dan; Allenbach, Becky; Poy, Thomas; Bair, Rita; Damato, 
Nicholas; Atkins, Blake; Mindrup, Mary; Kahn, Lisa; Bahrman, Sarah; Li, Corine; Jennings, Marie; 
Albright, David; Geliga, Jaime; Plastina, Michael; Denton, Loren; Segall, Martha 
Cc: Ho, Nancy; Mack, Cindy; Farrell, Robbi; Schutz, Michelle; Schindler, Nicole; Moriarty, Edward; 
Roland, Kevin; Lemmons, Clint; Fabian, Gregory; Bergman, Ronald; Corr, Elizabeth; Jim Taft; 
Osterhoudt, Darrell 
Subject: RELEASE: RTCR Violations and Return to Compliance Table 

Hello All, 

I am pleased to be sending you the Revised Total Coliform Rule -Violations and Return to Compliance 
Table dated 06-11-2014. This is the final version unless any errors are identified, and will be used for 
developing the RTCR conversion software tool and data entry instructions. 

The pdf version has the violation definitions and return to compliance criteria for the various violations 
under the RTCR, similar to the comprehensive violations and RTC table. In addition, the Excel version 
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has two additional tabs. One tab captures Treatment Technique Triggers, which are not violations. The 
second tab provides details on monitoring frequencies under the rule. 

Need to Knows: 

1) The Item number is just there for your reference. It is not part of the data entry process for entering 
violations. 

2) All of the TCR violation codes will be replaced when the RTCR becomes effective. 

3) The Violation Code is limited to 2 characters for RTCR and will not be changed to expand it to more 
than 2 characters. 

4) Public Notice and CCR requirements for the RTCR fall under the PN and CCR categories. 

5) Monitoring and Reporting violations are separated per the regulation and will not be combined. 

6) You may not want to change the print format of the margins/rows/columns as I have already 
optimized the document for your printing. 

Information about compliance period begin and end dates along with SDWIS/FED reportable data 
elements will be in the Data Entry Instructions which will be created in the near future by the Infrastructure 
Branch. 

If you have any comments or questions, please send let me know or send them to Nancy Ho at 
ho.nancy@epa.gov<mailto:ho.nancy@epa.gov> . 

Mindy Eisenberg 
Chief, Protection Branch 
Office of Ground Water and Drinking Water 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, mailcode 4606M 
Washington, DC 20460 
(202) 566-1290 
eisenberg.mindy@epa.gov<mailto:eisenberg.mindy@epa.gov> 
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To: Monosmith, Carrie (DEQ)[MONOSMITHC@michigan.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Shoven, Heather[shoven.heather@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 7/15/2014 11:33:38 AM 
Subject: RE: Request for information on Regional plans for direct implementation of the RTCR 

Thanks! 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Monosmith, Carrie (DEQ) [MONOSMITHC@michigan.gov] 
Sent: Monday, July 14, 2014 10:36 AM 
To: Deltoral, Miguel 
Cc: Cook, Pat (DEQ); DeBruyn, Dana (DEQ); Shekter, Jean (DEQ); shekterl@michigan.gov; Monosmith, 
Carrie (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Request for information on Regional plans for direct implementation of the RTCR 

Miguel--Michigan's responses are below, I'm not certain if you need them or not but here they are! We 
really will not have definitive answers for these until our Act 399 Revisions are promulgated. It seems that 
Headquarters is asking for this information pretty early.-- Carrie 

-----Original Message-----
From: Deltoral, Miguel [mailto:deltoral.miguel@epa.gov] 
Sent: Monday, July 14, 2014 10:33 AM 
To: Dave McMillan; Rick Cobb; Eric Portz; Jamie Tosetti; Mitchell, Joel; Pat Carroll; AI Lao; JONES, 
STACY; BSMURPHY@idem.IN.gov; swinters@idem.IN.gov; Elizabeth Melvin; Elizabeth Melvin; Shekter 
Smith, Liane (DEQ); Monosmith, Carrie (DEQ); DeBruyn, Dana (DEQ); Cook, Pat (DEQ); Shekter, Jean 
(DEQ); Robert Smude; Randy Ellingboe; Karla Peterson; gerald.smith@state.mn.us; Holly Kaloz; 
Mark.Sheahan@epa.state.oh.us; Todd Kelleher; Mike Baker; Beth Messer; Benzie, Richard (DEQ); Steve 
Elmore; Adam DeWeese; Jill Jonas 
Cc: Poy, Thomas; Bair, Rita; Damato, Nicholas; Kuefler, Janet 
Subject: FW: Request for information on Regional plans for direct implementation of the RTCR 

Please see the HQ request for information on State RTCR implementation for this afternoon's conference 
call. You can send me the responses and I will consolidate them. Apologies for getting this to you so late. 
I was out for three weeks, so I'm just catching up on email. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Eisenberg, Mindy 
Sent: Thursday, June 26, 2014 04:35 PM 
To: Downing, Jane; McClelland, Maureen; Thompkins, Anita; Anderson, Arlene; binetti, victoria; Arguto, 
William; Johnson, KarenD; Allenbach, Becky; Olone, Dan; Poy, Thomas; Bair, Rita; Damato, Nicholas; 
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Atkins, Blake; Brown, Jamesr; Mindrup, Mary; Kahn, Lisa; Bahrman, Sarah; Li, Corine; Albright, David; 
Jennings, Marie; Ho, Nancy; Mack, Cindy; Schutz, Michelle; Schindler, Nicole; Moriarty, Edward; Sceery, 
Mark; Reilly, Kevin; Springborg, Denise; Butensky, Jeffrey; Kwong, Ellie; McKenna, Gerard; Lowy, 
Michael; Wisniewski, Patti-Kay; Moran, Kelly; Donahue, Lisa; Gray, Wendy; Riley, Pamela; Froneberger, 
Dale; Smith, Brian; Lad, Paul; Noureldin, Mostafa; Deltoral, Miguel; Brown, Alicia; Bell, Kristina; Bartlett, 
Janice; Nguyen, Thienthao Thi; Shoven, Heather; Ngo, Kim; Mistry, Jatin; Waite, Andrew; Rodriguez, 
Jose; Baker, JohnE; McElroy, Damon; Restivo, Angela; Dunlevy, Robert; Calow, Stan; Willis, Kimberly; 
Clement, Robert; Bockstahler, Breann; Adams, Minnie; Mohr, Mindy; Wu, Mary; Burkland, Barb; Mifflin, 
Tiffany; Griese, Andrea; Lee, Bessie; Macler, Bruce; Banks, Karl; ZIFF, SARA; McKinley, Helen; Clark, 
Johnny; Jacobsen, Lisa; Marshall, Wendy; Grafe, Cyndi; Andrew, Sallach 
Subject: Request for information on Regional plans for direct implementation of the RTCR 

Hi All, 
As a follow up to my invitation for July 14, we would appreciate each Region answering the following 
questions so we can compile responses for our conference call. If you haven't decided on how you plan 
to implement specific aspects, please note that. Please send one response per Region to Cindy Mack by 
July 8. 

Thanks! 

QUESTION: What RTCR routine monitoring frequency requirements does your Dl program plan on 
adopting for PWSs? (1) Monthly only; (2) Monthly & quarterly only; (3) monthly, quarterly, and annual? 

Pursuant to the RTCR, PWSs may transition to the RTCR at their existing TCR monitoring frequency 
unless the system exceeds a trigger to increase monitoring or the state specifies otherwise. 

MICHIGAN ANSWER: CWS monthly only, NCWS program all frequencies. 

QUESTION (repeat sampling): Does your Dl program plan on allowing dual purpose GWR-triggered 
source water sampling to satisfy requirements under the RTCR and GWR? 

The RTCR allows PWSs that serve 1 ,000 or fewer people using a single GW well and required to conduct 
triggered source water monitoring under the GWR to take the required RTCR repeat sample at the same 
monitoring location as that used for triggered source water monitoring. If approved by the primacy 
agency, the PWS may use that sample result to meet the monitoring requirements of both the GWR and 
RTCR (40 CFR 141.402(a)(2)(iv)). This applies only if the primacy agency has designated E. coli is used 
as a fecal indicator for source water monitoring under the GWR. 

MICHIGAN ANSWER: No for both CWS and NCWS programs. 

QUESTION: Does your Dl program plan on adopting RTCR reduced monitoring requirements? 
Pursuant to the RTCR, a primacy agency does not have to adopt this provision. 

MICHIGAN ANSWER: CWS no, NCWS yes. 

QUESTION: If a seasonal system meets the RTCR exemption criteria, does your Dl program plan on 
exempting seasonal systems from performing start-up procedure requirements? 

Pursuant to the RTCR, you may exempt a seasonal system from start-up procedure requirements if the 
distribution system remains pressurized during the entire period that the system is not operating. 

MICHIGAN ANSWER: Not decided yet, but probably. 

QUESTION: Who will be conducting Level1 and Level 2 assessments? What criteria do you plan to use 
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MICHIGAN ANSWER: Level 1: For CWS and NCWS both, the owner/operator. Level 2: For CWS, 
MDEQ regulators. For NCWS, the local health department regulators. We do not intend to allow third 
party assessors to conduct the Level 2 assessments. 

QUESTION: By what deadline must a PWS develop the sample siting plan? 

MICHIGAN ANSWER: All PWSs in Michigan already have sample siting plans under TCR. No deadline 
for revisions to those for the rTCR have been set yet. 

Mindy Eisenberg 
Chief, Protection Branch 
Office of Ground Water and Drinking Water U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, mailcode 4606M Washington, DC 20460 
(202) 566-1290 
eisenberg.mindy@epa.gov 
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To: 
Cc: 

Schock, Michaei[Schock.Michael@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Lytle, Darren[Lytle.Darren@epa.gov]; Cantilli, Robert[Cantilli.Robert@epa.gov] 

From: 
Sent: 
Subject: 

Shao, Nicole 
Mon 8/4/2014 2:25:24 PM 
FYI- Pb ISA 

From: Shao, Nicole 
Sent: Friday, August 01,2014 4:14PM 
To: Donohue, Joyce 
Cc: Robinson, Matt M.; Ellis, Jerry 
Subject: Pb ISA 

Hi Joyce, 

Thanks for your call today. The Pb ISA I was talking about is attached. It's hefty, so a glance 
through the table of contents is best to locate the sections you are most interested in. Probably 
chapters 4 & 5. I'm also attaching an old presentation by Ellen Kirrane on the Pb ISA. We might 
want to consider using info from slides 17, 19, 21, 26 and 28. If you think so, I can ask Ellen if 
she would be okay using the info in her slides/some of her slides. I think there is a more recent 
version, but I need to dig it up. 
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US EPA, ORD-Office of Science Policy 

1200 Pennsylvania Avenue, NW (8104R) 

Washington, DC 20460 

(202) 564-6779 
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To: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Poy, 
Thomas[poy. thomas@epa .gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Drake, Wendy[drake.wendy@epa.gov]; Janczy, 
JosephUanczy .joseph@epa .gov]; Kuefler, Janet[kuefler.janet@epa .gov]; Lesure-Eng I ish, 
Annette[english.annette@epa.gov]; Palmer, Michele[Palmer.Michele@epa.gov]; Spaulding, 
William[ spaulding .william@epa .gov] 
From: Palmer, Michele 
Sent: Fri 8/8/2014 4:17:38 PM 
Subject: FW: OW-14-001-3292 

From: Bair, Rita 
Sent: Thursday, August 07, 2014 8:21AM 
To: Palmer, Michele 
Subject: FW: OW-14-001-3292 
Importance: High 

From: Cannon, Kendall 
Sent: Wednesday, August 06,2014 4:30PM 
To: Poy, Thomas; Damato, Nicholas; Bair, Rita 
Subject: OW -14-001-3292 
Importance: High 

Control# OW-14-001-3292 has been assigned to the 
on this control 
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Control due date is August 18, 2014 

Please provide me with the staff person assigned to this control by COB August 6, 2014 

If you feel you have received this by error feel free to contact me. 

The orange folder has been place in your mail box on 15th floor. 
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Environmental Protection Agency 
77 W. Jackson Boulevard, W -15J 
Chicago, Illinois 60604 

r·-·-·-·-·-·-·-·i 

Dear Mr. t~e.'~~=~~d-~~:~·~~~-~ 

Thank you for your letter expressing concern about the quality of the water in your building. I 

understand that it is a very old building with potentially cracked pipes and you want to have 

the water tested to see if it is fit to drink. 

Michele Palmer of my staff has contacted the Chicago Department of Public Health (CDPH), 

Water Quality Division, and they will send someone out to test the water. The contact person in 

Water Quality is Mike Kelly at 312-744-8190. He will contact you soon to set up an 

appointment. 

If you would like to discuss your building's plumbing issues, you may contact the CDPH, 

Buildings Department at 312-744-3449 and ask for the Plumbing Section. 

If you have any further questions, please feel free to contact Michele Palmer of my staff at 312-

353-3646 or palmer.michele@epa.gov. 

Sincerely yours, 

Tinka M. Hyde, Director 

Water Division 
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• • • 

Cc: Eric Portz, Illinois Department of Public Health 

Thomas Poy, Branch Chief, Ground Water and Drinking Water 

Michele Knox Palmer, EPA 
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Correspondence Management System 
Control Number: OW-14-001-3292 
Printing Date: August 06, 2014 04:14:35 

Citizen Information 

Citizen/Originator: 
.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ ' . 
L:.~~~-~~-~~~~~~:~~~-=~--~.J 
Organization: N/A 
Address: r·-·-·-·-·-·-·-·-·-fi"e-rs·o-nafA"cidre!i"s-·Ti~x~-·s·-·-·-·-·-·-·-·-·1 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

Constituent: N/A 

Committee: N/A Sub-Committee: N/A 

Control Information 

Control Number: 
Status: 
Due Date: 
Letter Date: 
Addressee: 
Contact Type: 
Signature: 

OW-14-001-3292 

Pending 

Aug 20,2014 

Jul29,2014 

U.S. EPA 

Alternate Number: 
Closed Date: 
#of Extensions: 
Received Date: 
Addressee Org: 

N/A 

N/A 

0 
Aug 4, 2014 

N/A 

L TR (Letter) Priority Code: Normal 

OX-Direct Reply Signature Date: N/A 

File Code: 404-141-02-01_141_a(2) Copy of Controlled and Major Correspondence Record of the EPA 

Administrator and other senior officials - Electronic. 

Subject: Drinking Water Control and Occurrence of Algae or Nematodes Home at 7339 W. Addison, 

Chicago 60634 

Instructions: 
Instruction Note: 

OX-Respond directly to this citizen's questions, statements, or concerns 

N/A 

General Notes: N/A 

CC: N/A 

Lead Information 

Lead Author: N/A 

Lead Assignments: 

Assigner Office Assignee Assigned Date Due Date Complete Date 

Wanda Fields ow R5 Aug 6, 2014 Aug 20,2014 N/A 

Instruction: 
OX-Respond directly to this citizen's questions, statements, or concerns 

Cynthia Beach- R5 Kendall Cannon Aug 6, 2014 
Harris 

Instruction: 
Prepare a response for the Division Director's signature. 

Supporting Information 

Supporting Author: N/A 

Supporting Assignments: 

!Assigner lattice 

I Cynthia Beach-Harris I R5 

History 

!Assignee 

!Tracy Jamison 

Page 1 of 2 

Aug 20,2014 N/A 

I Assigned Date 

!Aug 6, 2014 
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!Action By 

!wanda Fields 

Cynthia Beach-
Harris 

Cynthia Beach-
Harris 

Cynthia Beach-
Harris 

Comments 

I Commentator 
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Correspondence Management System 
Control Number: OW-14-001-3292 
Printing Date: August 06, 2014 04:14:35 

!Office !Action 

low !Assign R5 as lead office 

R5 Accepted the group assignment 

R5 Assign Kendall Cannon as lead 

!Date 

!Aug 6, 2014 

Aug 6, 2014 

Aug 6, 2014 

R5 Assign Tracy Jamison to support the control Aug 6, 2014 

!comment loate 
No Record Found. 

Page 2 of2 
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To: 
From: 

Poy, Thomas[poy.thomas@epa.gov]; Baltazar, Debbie[baltazar.debbie@epa.gov] 
Marquardt, Steve 

Sent: 
Subject: 

Mon 9/8/2014 4:01:38 PM 
RE: HAB Summit 

Aaron Koch 
Deputy Commissioner for Sustainability, City of Chicago Department of Water 
Management 

Aaron Koch is the deputy commissioner for sustainability in the City of Chicago's 
Department of Water Management. In this role, he is responsible for implementing the 
water sustainability initiatives outlined in Sustainable Chicago 2015, Mayor Rahm 
Emanuel's roadmap for environmental stewardship and economic development. Aaron 
previously served as a senior policy advisor in the New York City (NYC) Mayor's Office 
of Long-Term Planning and Sustainability, where he was an author of the water 
chapters of PlaNYC, Mayor Michael Bloomberg's sustainability plan, as well as the New 
York City Wetlands Strategy and the Sustainable Stormwater Management Plan. Aaron 
holds a master's in city planning from the University of Pennsylvania and a Bachelor of 
Science in architecture from the University of Minnesota. 

Q: Please tell us a bit about the watershed where you 
work (geographical location). 

A: I recently joined the Chicago Department of Water Management from the NYC 
Mayor's Office of Long-Term Planning and Sustainability. I am responsible for water 
sustainability policy and planning with a focus on developing a coordinated green 
infrastructure (GI) policy for the City of Chicago. We have strong leadership within 
multiple City agencies and precedence from efforts under Mayor Daley, such as the 
stormwater ordinance that Pete Mulvaney outlined (see above). We are now seeking to 
build on those accomplishments under the leadership of Mayor Emanuel and through 
Sustainable Chicago 2015, which is the City's new roadmap for environmental 
stewardship and economic development. Chicago is already a Glleader with 
approximately 360 green roofs and 175 green alleys, and we want to continue our 
commitment to sustainability by incorporating Gl into long-term funding and capital 
budgets to strategically keep water out of our combined sewer system. 

Q: How does your department define Gl? 

A: Gl for stormwater management means using distributed source control measures 
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that keep water out of our sewer system and better mimic predevelopment conditions. In 
Sustainable Chicago 2015, a key action to reduce combined sewer overflows (CSOs) 
and basement flooding is to create a Gl plan that is embedded in the capital budgeting 
process. 

Q: What is your department's experience with Gl, and 
what reasons or decision-making processes were 
behind the adoption of this approach to address 
CSOs, whether throughout the region/area or for a 
specific project? 

A: The City of Chicago has a strong track record on Gl implementation. This includes 
well-documented efforts, such as promoting green roofs and building permeable green 
alleys, but also a wide variety of stormwater source controls at public sites and 
buildings. The City has also increased Gl on private properties through the stormwater 
ordinance and by providing homeowners with rebates for rain barrels and trees through 
our Sustainable Backyards Program. All of these efforts have involved collaboration 
among many City of Chicago departments. In addition to the Department of Water 
Management, other key agencies, such as our Department of Transportation and 
Department of Housing and Economic Development, promote Gl to keep stormwater 
out of our overtaxed sewer systems, but also because Gl provides multiple other 
benefits, such as improving air quality and reducing the urban heat island effect. 

Q: Does the adoption of a Gl approach to address 
CSOs result in regulatory issues that differ from those 
associated with more conventional or traditional 
engineering solutions to address CSOs? 

A: Unlike many other municipal governments, the City of Chicago does not have a 
consent decree for CSO reductions. But we are working with the Metropolitan Water 
Reclamation District of Greater Chicago as they seek to use Gl as part of their consent 
decree. Even though the City doesn't directly face regulatory issues, Gl still requires a 
different way of operating, such as developing different standards for design, 
construction, and maintenance. Also, implementing Gl requires more careful 
coordination between and among city agencies, other stakeholders, and the public. 

Q: Can you identify a few key challenges that you 
have encountered in implementing Gl? 

A: First, unlike traditional gray infrastructure, implementing Gl requires a more 
coordinated approach within the local government and with the private sector. Second, 
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funding is always a challenge. The federal government has significantly reduced direct 
funding to municipalities to meet the requirements of the Clean Water Act over time. 
This presents local water utilities with difficult choices about how to balance the need to 
invest in maintaining and replacing existing infrastructure while at the same time making 
new investments in Gl or other stormwater management projects. This also places a 
heavier burden on water ratepayers. Rate increases offer one funding mechanism, but 
we must be mindful of how rate increases can impact our citizens, particularly in 
challenging economic times. 

Q: Beyond the goal of using Gl to address pollutant 
loadings in receiving waters, in your experience, what 
other community/social or economic benefits resulted 
from using Gl? 

A: Gl provides well-documented environmental benefits, such as improved air quality, a 
reduced urban heat island effect, and increased quality of life. I also believe that Gl can 
provide benefits when we engage the community in Gl planning. 

Q: What programs or assistance are available to 
advance the use of Gl, and what criteria are used to 
determine what type of solution is most appropriate? 
Which assistance needs are being met, and which are 
not? Is the information getting to the practitioners? 

A: The City of Chicago provides education to residents and the general public on Gl 
through seminars and programming at the Chicago Center for Green Technology, which 
is the Midwest's most comprehensive green design educational resource for urban 
residents. The City also provides financial incentives through the Sustainable Backyards 
program for installations that meet specific criteria. Thousands of Chicagoans have 
participated in these programs. In 2011 alone, the Sustainable Backyards Program 
distributed 420 rebates to residents that resulted in the planting of over 1 ,200 native 
plants and 397 trees and the installation of 133 rain barrels and 116 compost bins. 
There is always a greater need for additional funding and outreach for Gl education, 
outreach, and community-level implementation, and we will continue to explore 
partnerships to meet these needs. 

Q: Can you share a "success story"? If so, who was 
involved (e.g., organizations, volunteers, or 
researchers)? 
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A: In addition to the stormwater ordinance Pete mentioned, Chicago has used a 
sustainable development policy that couples highly valuable land use development 
approvals to drive Gl implementation. The City worked with the private real estate 
community during the creation of the stormwater ordinance and tied special land use 
development approvals to Gl implementation, such as green roofs. Green roof Gl 
practices are prevalent in Chicago largely because the developers wanted City special 
project approval or special funding and were required to comply with a "green matrix" 
that requires Gl. 

Q: Based on your experience with Gl, what research or 
other work (e.g., coordination or programs) is still 
needed for its effective watershed management 
application? 

A: This is an exciting time to work in stormwater management and Gl. The federal 
government is following the lead of cities and embracing Gl. Cities and their state and 
federal partners need to continue to move Gl forward through additional planning, by 
building more projects, and through monitoring and research. However, we need 
additional analysis and research to better understand where we can use Gl most 
successfully. Gl is not always the cheapest option for stormwater management, and Gl 
is not the answer for all issues and places. We need to better understand where Gl 
makes the most sense and target Gl where we can maximize our return on our 
investment. Also, it is important to recognize that each city should use Gl based on its 
goals, local conditions, and vision for the future. 

From: Poy, Thomas 
Sent: Monday, September 08, 2014 10:58 AM 
To: Marquardt, Steve 
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Sent: Monday, September 08, 2014 10:54 AM 
To: Baltazar, Debbie; Poy, Thomas 
Subject: FW: HAB Summit 
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From: Deal, Joe L~~""'~~"'-~~~~""-"-'J-""-'-"~~~;;;~"-'-~::>J 
Sent: Monday, September 08, 2014 10:50 AM 
To: Marquardt, Steve 
Cc: Koch, Aaron 
Subject: RE: HAB Summit 

From: Marquardt, Steve L~=~=-"'=='-=-'===~J 
Sent: Monday, September 08, 2014 10:06 AM 
To: Deal, Joe 
Subject: HAB Summit 

Do you know anything about a summit that Rahm is doing Sept 24 related to harmful algal 
blooms? 

I was asked this morning to put together info as I think the EPA administrator would be coming. 
I am looking for agenda and invitees ..... 

thanks 

Steve Marquardt 

USEP A Region 5 

77 West Jackson Blvd 

Chicago, Illinois 60604 

(312)353-3214 
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To: 
Cc: 

Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Crooks, Jennifer[crooks.jennifer@epa.gov] 

From: 
Sent: 
Subject: 

Poy, Thomas 
Mon 9/8/2014 8:45:58 PM 
Flint Boil Advisory 

Tinka/Tim: Flint issued a boil advisory on Saturday for an area on the west-side of the 
City because of total coliform positive samples collected starting September 2nd_ Repeat 
samples were also TC+, no E coli. The City and MDEQ field staff have been trying to 
find the cause but have not found anything conclusive so far. The water leaving the 
treatment plant is clean but for some reason they are having problems in the distribution 
system. It could possibly be water main breaks, biofilm, stagnant water. 

As you may recall from a few months ago, r·-citi·;~-~--~;·~~-i-·E-~:-·s}om Flint talked to a 
number of people complaining about Flint's-"declslorda-·s-wlt"CI1 from Detroit water to Flint 
River water while they build a pipeline to Lake Huron. The boil advisory is fueling his 
idea that the people of Flint are being forced to drink bad water. He's called a few times 
today- talked to Tom Murphy and then to me. He wanted Eric Holder's number (US 
Attorney General), saying it's a civil rights violation to not get clean water to drink. He 
also wanted Gina McCarthy's number. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Conley, Sean 
Wed 9/10/2014 4:10:18 PM 
complaint about the water advisory in Flint, Ml 

Hi Miguel 

Can you forward this on to Michigan DEQ please? Received a complaint from a customer in 
Flint about the "do not drink or bath" advisory, stating that the water system and Flint 
government are playing games, etc. From what I have read, this is the second advisory in a 
month. The city has been flushing lines and chlorinating. Total coliform positives but no E. coli. 
Rates have been going up and some people are upset anq_yQ~~L.I.h~.A4Yi.~9_r_y_\Y..'!~Ji.f!~.9-·-·-·-·-·-·-·-·-·-·-·-· 

!._.Y_t:~!t:~?ay afternoon in some areas. The caller's name is l.-·-·-·-·-·-·-·-·-·--~-~~i~~!:!--~-~~-~-.!.-~-~.:--~·-·-·-·-·-·-·-·-·-·-·j 
1~~:~~~~~~-e~-~~--s.J Thanks ! 

Sean Conley 

US EPA Office of Ground Water and Drinking Water 

Standards and Risk Reduction Branch 

202-564-1781 
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Cc: Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Conley, Sean[Conley.Sean@epa.gov]; Shaven, 
Heather[ shaven. heather@epa .gov] 
To: Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 9/12/2014 12:31:40 PM 
Subject: FW: complaint about the water advisory in Flint, Ml 

Hi Jen, 

See Sean's email below. Can you follow up with MDEQ and check on status? 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Conley, Sean 
Sent: Wednesday, September 10, 2014 11:10 AM 
To: Deltoral, Miguel 

Subject: complaint about the water advisory in Flint, Ml 

Hi Miguel 

Can you forward this on to Michigan DEQ please? Received a complaint from a 
customer in Flint about the "do not drink or bath" advisory, stating that the water system 
and Flint government are playing games, etc. From what I have read, this is the second 
advisory in a month. The city has been flushing lines and chlorinating. Total coliform 
positives but no E. coli. Rates have been going up and some people are upset and 
vocal. The advisory was lifted yesterday afternoon in some areas. The caller's name is 

L~.·~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~-~ij!~~!.! .. ~ri.~!il~.L~~~~-~~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~.J Thanks! 

Sean Conley 

US EPA Office of Ground Water and Drinking Water 

Standards and Risk Reduction Branch 

202-564-1781 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Shoven, Heather 
Sent: Fri 9/12/2014 12:35:58 PM 
Subject: FYI -- exchanges regarding same citizen complaint: Citizen complaint call from man who lives 
in Flint, Ml 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
! Citizen name I Ex. 6! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

I 

From: Crooks, Jennifer 
Sent: Tuesday, September 09, 2014 5: 19 PM 
To: Murphy, Thomas; Shoven, Heather; Damato, Nicholas 
Subject: FW: Citizen complaint call from man who lives in Flint, MI 

From: Crooks, Jennifer 
Sent: Tuesday, September 09, 2014 10:03 AM 
To: 'Busch, Stephen (DEQ)'; Prysby, Mike (DEQ) 
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Cc: Poy, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, MI 

From: Busch, Stephen (DEQ) L"--=="'~~==~~==-==~3 
Sent: Tuesday, September 09,2014 9:19AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Poy, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, MI 
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From: Crooks, Jennifer =.:.:=~==='-'~~~==-=-J 
Sent: Tuesday, September 09, 2014 10:00 AM 
To: Prysby, Mike (DEQ); Busch, Stephen (DEQ) 
Cc: Poy, Thomas; Benzie, Richard (DEQ) 
Subject: Citizen complaint call from man who lives in Flint, Ml 

From: Murphy, Thomas 
Sent: Monday, September 08, 2014 1:48PM 
To: Poy, Thomas 
Cc: Shoven, Heather; Crooks, Jennifer 
Subject: Citizen complaint call from man who lives in Flint, MI 

Flint FOIA Production 06-02-0000016 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

I checked Flint's website and found the attached 9/3/2014 Boil Water Notice (affected area 
expanded on 9/5/2014) for an apparent monthly total coliform bacteria MCL violation. 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Shoven, Heather 
Fri 9/12/2014 12:42:32 PM 
FYI: Briefing-- Flint River for drinking water, Michigan 

From: Crooks, Jennifer 
Sent: Friday, June 20, 2014 3:07PM 
To: Johnson, Mark 
Cc: Poy, Thomas; Prysby, Mike (DEQ); Busch, Stephen (DEQ); Shoven, Heather; Murphy, 
Thomas 
Subject: Briefing -- Flint River for drinking water, Michigan 

Drinking Water in Flint, Michigan 

ISSUE: Flint began pumping/treating/distributing Flint River water as their drinking water 
source on April25, 2014, and beginning in mid-May, there have been numerous complaints to 
the Region 5 Ground Water and Drinking Water Branch regarding the drinking water, including 
rotten egg smell, swamp water smell, people developing rashes. The Region immediately 
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contacted and involved the Drinking Water program at the Michigan Dept of Environmental 
Quality (MDEQ). 

BACKGROUND: Flint has been purchasing finished drinking water from Detroit for decades 
(source water is Lake Huron). It has been delivered by a large single pipeline from Detroit. In 
the late 1980's, the State drinking water staff requested that Flint renovate their old surface water 
treatment plant to meet the State's redundancy requirements, in case the single pipeline from 
Detroit was unable to transmit finished drinking water. Flint would treat Flint River water 
periodically throughout the year, to verify that the water treatment plant (WTP) was able to treat 
Flint River water that met Safe Drinking Water Act (SDWA) standards. 

Over the past 15 years or so, Detroit has seen a decrease in its City population, and an increase in 
poverty/low income residents. Detroit currently has an Emergency Manager due to poor financial 
situation. (As an aside, last year the City of Highland Park told Detroit it was unable to pay its 
water/sewer bills, and currently has an Emergency Manager. Highland Park was unable to obtain 
funding to retrofit its surface water treatment plant, so Detroit is providing water/sewer currently 
to Highland Park for free.) In order to continue to provide adequately treated water that meets 
SDW A Health standards, the suburbs have been subsidizing the lower income residents for 
years. Consequently, communities like Flint have decided to find an alternate source of drinking 
water. 

A regional water authority was formed in 2010, the Karegnondi Water Authority (KWA), which 
will serve water in mid-Michigan and the Thumb areas. Members of the KW A include Flint, 
Lapeer; and Genesee, Lapeer and Sanilac Counties. The KW A is currently constructing the 
Karegnondi pipeline to bring raw water from Lake Huron. It will be completed in about 2 years. 
Flint has an Emergency Manager now, and I think on paper, it looked like a savings to pump and 
treat Flint River water for the 2-year interim period prior to connecting to the Karegnondi 
pipeline, than to continue to pay Detroit prices for finished drinking water. MDEQ has worked 
long and hard with the City of Flint and water operators to get the WTP ready to treat Flint River 
water for the next few years. Complete operation/treatment began April25, 2014. 

In mid-May, Region 5 Ground Water and Drinking Water Branch began receiving calls from 
Flint citizens regarding the quality of the Flint drinking water. Complaints include rotten egg 
smell, swamp water smell, people developing rashes. I talked with Richard Benzie, the 
Community Drinking Water Unit Chief, at MDEQ about any possible chemical releases into the 
Flint River, and neither he nor Mike Prysby, the Lansing District engineer for Flint, have heard 
of anything such as this. The normal procedure of chemical releases is that Mike Prysby and 
Richard would be alerted/notified through the Pollution Emergency Alert System (PEAS), and 
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Mike Prysby has been working quite closely with the Operator-in-Charge at the Flint Water 
Treatment plant to prepare the WTP and operators to treat the Flint River water. Attached are 
several analytical results: July 2013 Test Run of Phase 2/5 contaminants conducted on the Flint 
River, sampled in July 2013; no exceedances are noted; detects of barium and selenium. The 
April2014 Monthly Operation Report (MOR) which includes bacteriological analyses, was 
finalized in mid-May (includes only April25-30 operation activity) with the following test 
results (sampled in May 2014), that were provided last week by Steve Busch, the MDEQ 
Supervising District Engineer: Total Organic Carbon (TOC), Metals, Volatile Organic Carbon 
(VOC), Synthetic Organic Contaminants (SOC) (all3 categories), and partial chemistry (which 
includes nitrates). As the WTP only operated for the last 6 days in April, the MOR results 
provide limited information. The Bacteriological Portion of the May Operating Period were due 
6/10, but the operational monitoring won't be reported until6/30. 

FINDINGS: So, bottom line-yes, the raw water is a different quality and more variable than 
Lake Huron raw water that Detroit is using. The Flint River is not as high a quality water as 
Lake Huron, but they are pretreating with ozone, conducting softening to reduce hardness and 
organic precursors, and are working with chlorine application. And, the Flint River is an interim 
source of raw water until the Karognondi pipeline is constructed to bring raw Lake Huron water 
to Flint for treatment. 

When you look at the July 2013 Test Run analyses attached, note: 

The sample was taken at the Filter Effluent-normally it would be taken at the plant tap, but they 
were nmning Flint River water through most of the plant last summer to test treatment, and the 
filters were the last stop before the clear well/plant tap which were filled with Detroit water they 
were serving last year. Note: Trihalomethanes (TTHM) are detected, but no exceedances. 
Detects could be due to: Softening had not been introduced to the treatment process last summer 

which would reduce the hardness and also remove some of the organic precursor that would add 
to TTHM levels. Softening is being conducted now in the treatment process. Last summer, 
chlorine was added in mid-treatment which also could have added to the TTHM level. Now, 
chlorine is added just before the filters. Also, since it's summer surface water, there will be more 
run-off, thus more precursor in the raw water. Mike Prysby, the MDEQ District Engineer, 
believes that today' s operation of the plant and quality of drinking water produced is much better 
than the test runs done over the past year, due to the adjusting of the treatment, such as the 
softening process and the chlorine application. 
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Mike received Flint's first Monthly Operation Report (MOR) for the timeframe of April25-30. 
Ozone pretreatment is provided to the raw water, and there is ozone destruction at the end of the 
pretreatment. The Filter Effluent has never been over 0.3 NTU, the ave range is 0.12-0.21 NTU. 
The chlorine residual at the plant tap is 0.9-1.0 free chlorine. The distribution chlorine residual 
ranged from 0.7-1.0 of free chlorine, which is acceptable. Bacti samples are pulled every 3-4 
hours starting on April 25-30, and all were clear. 

CONCLUSION: The analyses show some detects of regulated contaminants, but no 
exceedances. Thus, we have no report on any regulated contaminant that might be causing 
rashes, and the complaints we're hearing. I did ask Steve Busch at MDEQ, if there was a 
possibility of the existence of cyanotoxins from algae on the Flint River. Steve has worked with 
systems in Southeast Michigan and with Ohio EPA on algae issues, and he didn't think the 
conditions of the Flint River would support an algae bloom that would cause cyanotoxins to be 
present. 

We would like to know if A TSDR would be interested in looking into this situation, to determine 
if there are other unregulated contaminants causing complaints of poor water quality. 

Mike Prysby: 517-290-8817; prysbym@michigan.gov. 

Jennifer 

Jennifer Kurtz Crooks 

Michigan Program Manager/Set-Aside Coordinator 

Ground Water and Drinking Water Branch 

U.S. EPA, Region 5 

77 West Jackson Blvd., WG-15J 

Chicago, Illinois 60604 
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To: 
From: 

Shaven, Heather[ shaven .heather@epa.gov] 
Deltoral, Miguel 

Sent: Fri 9/12/2014 12:45:24 PM 
Subject: RE: Briefing -- Flint River for drinking water, Michigan 

happy friday and tank u beri mush! 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Friday, September 12, 2014 07:42AM 
To: Deltoral, Miguel 

Subject: FYI: Briefing-- Flint River for drinking water, Michigan 

From: Crooks, Jennifer 
Sent: Friday, June 20, 2014 3:07 PM 
To: Johnson, Mark 
Cc: Pay, Thomas; Prysby, Mike (DEQ); Busch, Stephen (DEQ); Shaven, Heather; 
Murphy, Thomas 
Subject: Briefing-- Flint River for drinking water, Michigan 

Mark-as we discussed earlier this week, below is a briefing containing the information 
we discussed regarding the Flint, Michigan water supply. I am out of the office this 
coming week; if you have questions, please contact Tom Pay, Ground Water and 
Drinking Water Branch Chief. 

Thank you for your time! 

Jennifer 
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Drinking Water in Flint, Michigan 

ISSUE: Flint began pumping/treating/distributing Flint River water as their drinking 
water source on April25, 2014, and beginning in mid-May, there have been numerous 
complaints to the Region 5 Ground Water and Drinking Water Branch regarding the 
drinking water, including rotten egg smell, swamp water smell, people developing 
rashes. The Region immediately contacted and involved the Drinking Water program at 
the Michigan Dept of Environmental Quality (MDEQ). 

BACKGROUND: Flint has been purchasing finished drinking water from Detroit for 
decades (source water is Lake Huron). It has been delivered by a large single pipeline 
from Detroit. In the late 1980's, the State drinking water staff requested that Flint 
renovate their old surface water treatment plant to meet the State's redundancy 
requirements, in case the single pipeline from Detroit was unable to transmit finished 
drinking water. Flint would treat Flint River water periodically throughout the year, to 
verify that the water treatment plant (WTP) was able to treat Flint River water that met 
Safe Drinking Water Act (SDWA) standards. 

Over the past 15 years or so, Detroit has seen a decrease in its City population, and an 
increase in poverty/low income residents. Detroit currently has an Emergency Manager 
due to poor financial situation. (As an aside, last year the City of Highland Park told 
Detroit it was unable to pay its water/sewer bills, and currently has an Emergency 
Manager. Highland Park was unable to obtain funding to retrofit its surface water 
treatment plant, so Detroit is providing water/sewer currently to Highland Park for free.) 
In order to continue to provide adequately treated water that meets SDWA Health 
standards, the suburbs have been subsidizing the lower income residents for years. 
Consequently, communities like Flint have decided to find an alternate source of 
drinking water. 

A regional water authority was formed in 2010, the Karegnondi Water Authority (KWA), 
which will serve water in mid-Michigan and the Thumb areas. Members of the KWA 
include Flint, Lapeer; and Genesee, Lapeer and Sanilac Counties. The KWA is currently 
constructing the Karegnondi pipeline to bring raw water from Lake Huron. It will be 
completed in about 2 years. Flint has an Emergency Manager now, and I think on 
paper, it looked like a savings to pump and treat Flint River water for the 2-year interim 
period prior to connecting to the Karegnondi pipeline, than to continue to pay Detroit 
prices for finished drinking water. MDEQ has worked long and hard with the City of Flint 
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and water operators to get the WTP ready to treat Flint River water for the next few 
years. Complete operation/treatment began April25, 2014. 

In mid-May, Region 5 Ground Water and Drinking Water Branch began receiving calls 
from Flint citizens regarding the quality of the Flint drinking water. Complaints include 
rotten egg smell, swamp water smell, people developing rashes. I talked with Richard 
Benzie, the Community Drinking Water Unit Chief, at MDEQ about any possible 
chemical releases into the Flint River, and neither he nor Mike Prysby, the Lansing 
District engineer for Flint, have heard of anything such as this. The normal procedure of 
chemical releases is that Mike Prysby and Richard would be alerted/notified through the 
Pollution Emergency Alert System (PEAS), and that hasn't happened. 

Mike Prysby has been working quite closely with the Operator-in-Charge at the Flint 
Water Treatment plant to prepare the WTP and operators to treat the Flint River water. 
Attached are several analytical results: July 2013 Test Run of Phase 2/5 contaminants 
conducted on the Flint River, sampled in July 2013; no exceedances are noted; detects 
of barium and selenium. The April2014 Monthly Operation Report (MOR) which 
includes bacteriological analyses, was finalized in mid-May (includes only April 25-30 
operation activity) with the following test results (sampled in May 2014), that were 
provided last week by Steve Busch, the MDEQ Supervising District Engineer: Total 
Organic Carbon (TOC), Metals, Volatile Organic Carbon (VOC), Synthetic Organic 
Contaminants (SOC) (all 3 categories), and partial chemistry (which includes nitrates). 
As the WTP only operated for the last 6 days in April, the MOR results provide limited 
information. The Bacteriological Portion of the May Operating Period were due 6/10, 
but the operational monitoring won't be reported until 6/30. 

FINDINGS: So, bottom line-yes, the raw water is a different quality and more variable 
than Lake Huron raw water that Detroit is using. The Flint River is not as high a quality 
water as Lake Huron, but they are pretreating with ozone, conducting softening to 
reduce hardness and organic precursors, and are working with chlorine application. 
And, the Flint River is an interim source of raw water until the Karognondi pipeline is 
constructed to bring raw Lake Huron water to Flint for treatment. 

When you look at the July 2013 Test Run analyses attached, note: 

The sample was taken at the Filter Effluent-normally it would be taken at the plant tap, 
but they were running Flint River water through most of the plant last summer to test 
treatment, and the filters were the last stop before the clear well/plant tap which were 
filled with Detroit water they were serving last year. Note: Trihalomethanes (TTHM) are 
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detected, but no exceedances. Detects could be due to: Softening had not been 
introduced to the treatment process last summer which would reduce the hardness and 
also remove some of the organic precursor that would add to TTHM levels. Softening is 
being conducted now in the treatment process. Last summer, chlorine was added in 
mid-treatment which also could have added to the TTHM level. Now, chlorine is added 
just before the filters. Also, since it's summer surface water, there will be more run-off, 
thus more precursor in the raw water. Mike Prysby, the MDEQ District Engineer, 
believes that today's operation of the plant and quality of drinking water produced is 
much better than the test runs done over the past year, due to the adjusting of the 
treatment, such as the softening process and the chlorine application. 

Mike received Flint's first Monthly Operation Report (MOR) for the timeframe of April 25-
30. Ozone pretreatment is provided to the raw water, and there is ozone destruction at 
the end of the pretreatment. The Filter Effluent has never been over 0.3 NTU, the ave 
range is 0.12-0.21 NTU. The chlorine residual at the plant tap is 0.9-1.0 free chlorine. 
The distribution chlorine residual ranged from 0. 7-1.0 of free chlorine, which is 
acceptable. Bacti samples are pulled every 3-4 hours starting on April 25-30, and all 
were clear. 

CONCLUSION: The analyses show some detects of regulated contaminants, but no 
exceedances. Thus, we have no report on any regulated contaminant that might be 
causing rashes, and the complaints we're hearing. I did ask Steve Busch at MDEQ, if 
there was a possibility of the existence of cyanotoxins from algae on the Flint River. 
Steve has worked with systems in Southeast Michigan and with Ohio EPA on algae 
issues, and he didn't think the conditions of the Flint River would support an algae 
bloom that would cause cyanotoxins to be present. 

We would like to know if ATSDR would be interested in looking into this situation, to 
determine if there are other unregulated contaminants causing complaints of poor water 
quality. 

Jennifer 
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Michigan Program Manager/Set-Aside Coordinator 

Ground Water and Drinking Water Branch 

U.S. EPA, Region 5 

77 West Jackson Blvd., WG-15J 

Chicago, Illinois 60604 

(312) 886-0244 

(312) 582-5853 (fax) 
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To: Shaven, Heather[shoven.heather@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 9/12/2014 12:50:20 PM 
Subject: RE: FYI -- exchanges regarding same citizen complaint: Citizen complaint call from man who 
lives in Flint, Ml 

sounds good. if you haven't already, please let sean know so he can close his referral 
out. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Friday, September 12, 2014 07:35AM 

To: Deltoral, Miguel 
Subject: FYI-- exchanges regarding same citizen complaint: Citizen complaint call from man who lives in 

Flint, Ml 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

I'll check with Tom Murphy to find out if he circled back with! Citizen name 1 Ex. 6! 
i.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email: shoven.heather@epa.gov 

From: Crooks, Jennifer 
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Sent: Tuesday, September 09, 2014 5:19PM 
To: Murphy, Thomas; Shaven, Heather; Damato, Nicholas 
Subject: FW: Citizen complaint call from man who lives in Flint, Ml 

FYI-sorry I forgot to send this to you 

From: Crooks, Jennifer 
Sent: Tuesday, September 09, 2014 10:03 AM 
To: 'Busch, Stephen (DEQ)'; Prysby, Mike (DEQ) 
Cc: Pay, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, Ml 

Thank you, Steve, for your prompt response. We appreciate your update in locating the 
source of contamination, and the results of your ongoing TC sampling. Please let us 
know when you lift the BWA-when you get a minute-we know you've got your hands 
full; we've been keeping our management informed. 

Jennifer 

From: Busch, Stephen (DEQ) •.:..:...:c:==~=-=-=..,;...:.=.>.~~==~J 
Sent: Tuesday, September 09, 2014 9:19AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Pay, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, Ml 

Jennifer, 

The City has found two transmission valves that were closed (36 inch and 24 inch) 
which transport water to that section of the system. This likely contributed to more 
stagnant water conditions and lower chlorine residuals in that area. The 36 inch valve 
has been opened but the 24 inch is inoperable and will need to be repaired or replaced. 
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Given these valve issues, I have inquired whether low pressure conditions less than 35 
psi, would be present in this portion of the system? If low pressure conditions exist, a 
cross connection or siphon condition where leaks or breaks are present may be 
occurring. While longer transmission times may contribute to lower chlorine residual, 
the presence of coliform bacteria suggests contaminants have entered the system and 
their regrowth and resurgence could be assisted by the presence of a biofilm or 
tuberculation on the pipe walls. 

They are continuing to investigate to identify and address any such issues. 

All 6 samples collected Saturday came back ND on Sunday, but we had 1 of 6 sites 
come back TC positive yesterday (collected Sunday) and they collected the normal full 
distribution set (10+1 samples) Monday which we expect results early this afternoon. If 
all results are ND today the BWA could be lifted. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

From: Crooks, Jennifer ~===="-'-=='-"==~J 
Sent: Tuesday, September 09, 2014 10:00 AM 
To: Prysby, Mike (DEQ); Busch, Stephen (DEQ) 
Cc: Poy, Thomas; Benzie, Richard (DEQ) 
Subject: Citizen complaint call from man who lives in Flint, Ml 

Hi, Steve and Mike. We heard about the boil water advisory for Flint for 9/3 last week. 
Tom Pay also had several calls from [~I!i~~~~:~~:~~~I~~:-~:~~~esterday, re-iterating his past 
calls/claims that the Flint water is unfit to drink. 
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Any update as to the source of positive bacti? I heard no E.coli, which is good. 

Thank you for your time 

From: Murphy, Thomas 
Sent: Monday, September 08, 2014 1:48PM 
To: Pay, Thomas 
Cc: Shaven, Heather; Crooks, Jennifer 
Subject: Citizen complaint call from man who lives in Flint, Ml 

I checked Flint's website and found the attached 9/3/2014 Boil Water Notice (affected 
area expanded on 9/5/2014) for an apparent monthly total coliform bacteria MCL 
violation. 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Conley, Sean[Conley.Sean@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Crooks, Jenn iter[ crooks .jen n ifer@epa .gov] 
From: Shoven, Heather 
Sent: Fri 9/12/2014 12:56:45 PM 
Subject: RE: complaint about the water advisory in Flint, Ml 

I 

From: Deltoral, Miguel 
Sent: Friday, September 12, 2014 7:32AM 
To: Crooks, Jennifer 
Cc: Bair, Rita; Poy, Thomas; Damato, Nicholas; Conley, Sean; Shoven, Heather 
Subject: FW: complaint about the water advisory in Flint, MI 
Importance: High 
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See Sean's email below. Can you follow up with MDEQ and check on status? 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Conley, Sean 
Sent: Wednesday, September 10,2014 11:10 AM 
To: Deltoral, Miguel 
Subject: complaint about the water advisory in Flint, MI 

Hi Miguel 

Can you forward this on to Michigan DEQ please? Received a complaint from a customer in 
Flint about the "do not drink or bath" advisory, stating that the water system and Flint 
government are playing games, etc. From what I have read, this is the second advisory in a 
month. The city has been flushing lines and chlorinating. Total coliform positives but no E. coli. 
Rates have been going up and some people are upset and vocal. The advisory was lifted 
yesterday afternoon in some areas. The caller's name is i-ciiize·n-na.meTEx·.-·6-i his number is [~::~::~~~~~i.~;~~:~;J 

r·-·-·-·-·-·-·-·- •·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·• 

L~~:0."~~-~~:~~E:-~J Thanks ! 

Sean Conley 

US EPA Office of Ground Water and Drinking Water 

Standards and Risk Reduction Branch 

202-564-1781 
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To: Shoven, Heather[shoven.heather@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; 
Conley, Sean[Conley.Sean@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov] 
From: Poy, Thomas 
Sent: Fri 9/12/2014 1:10:12 PM 
Subject: RE: complaint about the water advisory in Flint, Ml 

From: Shoven, Heather 
Sent: Friday, September 12, 2014 7:57AM 
To: Deltoral, Miguel; Conley, Sean 
Cc: Bair, Rita; Poy, Thomas; Damato, Nicholas; Crooks, Jennifer 
Subject: RE: complaint about the water advisory in Flint, MI 
Importance: High 
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Sent: Friday, September 12, 2014 7:32AM 
To: Crooks, Jennifer 
Cc: Bair, Rita; Poy, Thomas; Damato, Nicholas; Conley, Sean; Shoven, Heather 
Subject: FW: complaint about the water advisory in Flint, MI 
Importance: High 

Hi Jen, 

See Sean's email below. Can you follow up with MDEQ and check on status? 
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Chicago, IL 60604 
Phone: (312) 886-5253 

From: Conley, Sean 
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Sent: Wednesday, September 10,2014 11:10 AM 
To: Deltoral, Miguel 
Subject: complaint about the water advisory in Flint, MI 

Hi Miguel 

Can you forward this on to Michigan DEQ please? Received a complaint from a customer in 
Flint about the "do not drink or bath" advisory, stating that the water system and Flint 
government are playing games, etc. From what I have read, this is the second advisory in a 
month. The city has been flushing lines and chlorinating. Total coliform positives but no E. coli. 
Rates have been going up and some people are upset and vocal. The advisory was lifted 
yesterday afternoon in some areas. The caller's name is L~ii~~~~~~~i.~~~(~~~~~J, his number is[~~~~::~~~~~;:.~~~~~~] 

i-~~,~:~:·p~~~~~~~--~Tfhanks f 
i.·-·-·-·-·-·-·-·-·_! ~ 

Sean Conley 

US EPA Office of Ground Water and Drinking Water 

Standards and Risk Reduction Branch 

202-564-1781 
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To: Poy, Thomas[poy.thomas@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov] 
From: Conley, Sean 
Sent: Fri 9/12/2014 2:21:09 PM 
Subject: RE: complaint about the water advisory in Flint, Ml 

Thanks everyone! 

From: Poy, Thomas 
Sent: Friday, September 12, 2014 9:10AM 
To: Shoven, Heather; Deltoral, Miguel; Conley, Sean 
Cc: Bair, Rita; Damato, Nicholas; Crooks, Jennifer 
Subject: RE: complaint about the water advisory in Flint, Ml 

Hi Sean: Thanks for forwarding the complaint. MDEQ is aware of[.ciii~~~-~~-~~-~-E~.-s.bomplaints. His main 
issue is that Flint stopped purchasing Detroit water (from Lake HuronYancf"sl~irtea-·up their own treatment 
plant using Flint River water as they wait for the construction of their own pipeline to Lake Huron. This 
latest issue with TC+s adds fuel to the fire. Actually, Mindy talked to!-ci;;;;~-~~-,;;-~-i-E:-~~·;;·:a few months ago 
when he was not satisfied with responses from MDEQ and R5 on the·soiTrce-v.Tafer change. MDEQ has 
been investigating the TC+ issue with Flint and have recently found that two valves in that part of the 
distribution system were closed when they shouldn't be. This may have altered flow, causing some 
stagnation of water. They have reopened one of the valves and the other is broken and needs to be 
fixed. The boil advisory was lifted on Tuesday with clean samples collected, and chlorine residual levels 
are improving in the affected part of town. 

Tom 

Tom Poy 
Chief, Ground Water and Drinking Water Branch 
USEPA- Region 5 
(312) 886-5991 

From: Shoven, Heather 
Sent: Friday, September 12, 2014 7:57AM 
To: Deltoral, Miguel; Conley, Sean 
Cc: Bair, Rita; Poy, Thomas; Damato, Nicholas; Crooks, Jennifer 
Subject: RE: complaint about the water advisory in Flint, Ml 
Importance: High 

Hi Miguel, 

~Jm.ojf~Ll~. out today. I know that both Tom Murphy (Sept 9) and Tom Poy (Sept 8) have heard from r-·-·-"j 
!citizenname/Ex.•i Jenf.1jf~.U:l.i9_.fQli_Qyy-up with MDEQ on Tuesday. I'll check to see if Tom M. or Jennifer ever·-·
CfrCiecf"back to! Citizen name I Ex. 6 with the information from MDEQ. 

i·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

Best wishes, 
Heather 

Heather A. Shoven 
Compliance and Enforcement Team Leader 
Ground Water and Drinking Water Branch 
U.S. Environmental Protection Agency, Region 5 
77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 
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Phone: (312) 886-0153 I Email: shoven.heather@epa.gov<mailto:shoven.heather@epa.gov> 

From: Deltoral, Miguel 
Sent: Friday, September 12, 2014 7:32AM 
To: Crooks, Jennifer 
Cc: Bair, Rita; Poy, Thomas; Damato, Nicholas; Conley, Sean; Shoven, Heather 
Subject: FW: complaint about the water advisory in Flint, Ml 
Importance: High 

Hi Jen, 

See Sean's email below. Can you follow up with MDEQ and check on status? 
Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Conley, Sean 
Sent: Wednesday, September 10,201411:10 AM 
To: Deltoral, Miguel 
Subject: complaint about the water advisory in Flint, Ml 

Hi Miguel 
Can you forward this on to Michigan DEQ please? Received a complaint from a customer in Flint about 
the "do not drink or bath" advisory, stating that the water system and Flint government are playing games, 
etc. From what I have read, this is the second advisory in a month. The city has been flushing lines and 
chlorinating. Total coliform positives but no E. coli. Rates have been going up and some peo.oJe_.anLun.set 

1 ___ g_mtY.QG9.\. The advisory ,YY.9_S...!ift~<LY.~?.J~rday afternoon in some areas. The caller's name is i_c~,;~~-~-~~~~-~-E~::.J 
iCitizenname/Ex.6! his number isi Persona1Phone/Ex.6! Thanks! 
•-·-·-·-·-·-·-·-·-·-·-·-' L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Sean Conley 
US EPA Office of Ground Water and Drinking Water 
Standards and Risk Reduction Branch 
202-564-1781 

Flint FOIA Production 06-02-0000022 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Badalamente, Mark[Badalamente.Mark@epa.gov]; Barnes, 
Eleonora[Barnes. Eleonora@epa.gov]; Barnet, Henry[Barnet. Henry@epa.gov]; Benjamin, 
Kent[Benjamin.Kent@epa.gov]; Bromm, Susan[Bromm.Susan@epa.gov]; Brooks, 
Phillip[Brooks.Phillip@epa.gov]; Bunnell, Julia[Bunneii.Julia@epa.gov]; Carney, 
Kimberley[Carney.Kimberley@epa.gov]; Connors, Sandra[Connors.Sandra@epa.gov]; Deleon, 
Rafaei[Deleon.Rafael@epa.gov]; Fisher, Mike[Fisher.Mike@epa.gov]; Fogarty, 
Johnpc[Fogarty .Johnpc@epa .gov]; Folkemer, Nathaniei[Folkemer. Nathaniel@epa.gov]; Frey, 
Bert[frey.bertram@epa.gov]; Gardner, Monica[Gardner.Monica@epa.gov]; Giles-AA, Cynthia[Giles
AA.Cynthia@epa.gov]; Heiss, Robert[Heiss.Robert@epa.gov]; Kelley, 
Rosemarie[Kelley.Rosemarie@epa.gov]; Kling, David[Kiing.Dave@epa.gov]; Layne, 
Kenda[Layne.Kenda@epa.gov]; Lee, Charles[Lee.Charles@epa.gov]; Lewis, 
Sheila[Lewis.Sheila@epa.gov]; Lund, Lisa[Lund.Lisa@epa.gov]; Mazakas, 
Pam[Mazakas.Pam@epa.gov]; Miles, Erin[Miles.Erin@epa.gov]; Nelson, 
Leverett[ nelson .leverett@epa.gov]; Parker, Doug[Parker. Doug@epa.gov]; Patterson, 
Kenneth[Patterson.Kenneth@epa.gov]; Pollins, Mark[Pollins.Mark@epa.gov]; Rader, 
Cliff[Rader.Ciiff@epa.gov]; Shinkman, Susan[Shinkman.Susan@epa.gov]; Starfield, 
Lawrence[Starfield.Lawrence@epa.gov]; Stewart, Andrew[Stewart.Andrew@epa.gov]; Swack, 
David[Swack.David@epa.gov]; Tejada, Matthew[Tejada.Matthew@epa.gov]; Wasserman, 
Cheryi[Wasserman.Cheryl@epa.gov]; Werner, Jacqueline[Werner.Jacqueline@epa.gov]; Wilkes, 
Mary[Wilkes. Mary@epa.gov]; Emmerson, Caroline[Emmerson. Caroline@epa .gov]; Tozzi, 
Lauren[Tozzi.Lauren@epa .gov]; Mackey, Cyndy[Mackey. Cyndy@epa .gov]; Wilson, 
Shari[Wilson .Shari@epa.gov]; Madigan, Andrea[Mad igan .Andrea@epa .gov]; Kaufman, 
Craig[kaufman.craig@epa.gov]; Conger, Nick[Conger.Nick@epa.gov]; Smidinger, 
Betsy[Smidinger. Betsy@epa.gov]; Bohan, Suzanne[bohan .suzanne@epa.gov] 
From: Bartlett, Keith 
Sent: Fri 9/26/2014 4:21:24 PM 
Subject: OECA and Regional Report- Enforcement Sensitive Version -week ending September 26, 
2014 

Please find attached the Enforcement Sensitive version of the consolidated OECA and Regional Report 
for the week ending September 26, 2014. 

Index: 

Office of Federal Activities 

•· OF A Participation in Coordinating EPA Participation in Import Enforcement Operation 

•· INECE Legal Status 

Office of Site Remediation Enforcement 

•· OSRE meets with ASTSWMO CERCLA and Brownfields Subcommittee 
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•· Region 1 Files TSCA Complaint against Garden Homes Management Corp 

•· EPA Conducts CAMEO/ ALOHA Training in MA 

Region 2 

•· Modification of Stipulated Order in CW A Case against Gov't. of Virgin Islands 

•· EPA Enters into RCRA §7003 Administrative Order on Consent with Municipality ofLajas, 
PR 

•· Settlement with Municipality of Culebra for CW A violations 

Region 3 

•· Prominent Delaware Real Estate Developer Indicted for Conspiring to Violate the CW A by 
Filling Wetlands Without a Permit and Lying to the ACOE 

•· Georgia Man Sentenced to Two Concurrent 10-Month Terms oflmprisonment and to Pay 
Over $500,000 in Penalties and Restitution for Discharging Waste into the Potomac River 

•· U.S. District of Court Enters Consent Decree in Connection with Tranguch Gasoline Spill 
Site in Hazelton P A 

•· EPA Region III Finalizes CERCLA Administrative Cost Recovery Settlement with Allied 
Terminals, Inc 

•· EPA Region III Settles CAA Matter with Baltimore Department of Public Works 

•· EPA Region III Issues Final Order Approving Administrative Consent Agreement with the 
Delaware Department of Transportation Assessing Civil Penalties for CW A MS4 Violations 

•· EPA Region III Issues Final Order Approving Administrative Consent Agreement with New 
Castle County, Delaware Assessing Civil Penalties for MS4 Violations 

•· EPA Region III Issues Consent Agreement and Final Order for TSCA RRP Violations at 
Window World 

•· EPA Region III Settles TSCA- RRP Rule Action with Santos Flores 

•· EPA Region III Issues Consent Agreement and Final Order for TSCA LBP A Rule Violations 
at APM Vocational Institute 

•· EPA Region III Settles UST Claims Against US Gas, LLC 
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•· EPA and The Mill of Blackhorse, LLC Enter into a Consent Agreement and Final Order 
Settling FIFRA Claims 

•· EPA and The Mill of Whiteford, LLC, Enter Into a Consent Agreement and Final Order 
Settling FIFRA Claims 

•· DOJ Files Motion to Dismiss a Challenge to an EPA CW A Order 

•· EPA Region III Withdraws a 2010 Referral for Recovery of Response Costs Against Rebuild 
America, Inc. and Purple Properties, LLC 

•· Consent Decree Terminated after Penalty Payment and Successful Clean-up of a Maryland 
Gas Station 

•· Region III Issues Consent Agreement and Final Order for Violations of the CAA Asbestos 
NESHAP by Madonna Enterprises 

•· EPA Region III Proposes Prospective Purchaser Agreement with new owner under CERLCA 
and RCRA to Facilitate Cleanup of the Former Sparrows Point Steelmaking Facility in 
Baltimore, Maryland 

•· EPA Region III Issues Show Cause Letter under Section 311 of the CW A to Antero 
Resources, Inc. and Bronco Drilling Company, Inc 

•· EPA Region III Obtains Permission to Use Copyrighted "Radium Girls" Artwork to 
Publicize Presentation on Superfund Cleanup 

Region 4 

•· EPA Issues Notice of Potential Civil Violations and Opportunity to Show Cause Letter and 
RCRA Section 3013 Order to Protech Metal Finishing, LLC, and Receives Congressional 
Inquiry Regarding Investigation Status 

•· Middle District of North Carolina Rules on Duke Energy's Motion for Supplemental 
Summary Judgment in U.S. v. Duke Energy 

•· Region 4 Enters Into an Administrative Order on Consent (AOC) with the City of Alexander 
City, (the City) Settling Violations of CW A (Alabama) 

•· Region 4 Files Consent Agreement and Final Order (CAFO) with Camino Reale Properties, 
LLC to Resolve RCRA Violations in (Florida) 

•· Region 4 Files Consent Agreement and Final Order (CAFO) with Majors Management, LLC 
to Resolve RCRA Violations in Dawsonville, Lafayette, Ball Ground and Canton, GA 
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•· RCRA 7003 Order Issued to Army at Ft. Gillem; 1 0-day Clock Begins 

•· J.J. Seifert Machine Shop Superfund Site 122(h) Settlement Agreement and CERCLA 
Release and Waiver of Lien Agreement Signed (Sun City, Hillsborough County, Florida) 

Region 5 

•· Indiana Manufacturer Pleads Guilty to CAA False Statement Violations 

•· P A and Texaco Inc. enter into a CERCLA Administrative Settlement Agreement and order 
on consent for a removal action at the Pioneer Asphalt Site in Lawrenceville, Illinois 

•· EPA and Ziegler Chemical & Mineral Corp. enter into a CERCLA Administrative 
Settlement Agreement and Order on Consent for a removal action at the Pioneer Asphalt Site in 
Lawrenceville, Illinois 

•· Region 5 files a Consent Agreement and Final Order to Settle CAA Enforcement Case 
Against Celanese Ltd., Meredosia, Illinois 

•· Region 5 files a Consent Agreement and Final Order to Settle RCRA Enforcement Case 
Against Harold Marcus Limited 

Region 6 

•· Blackwell Zinc Signs Consent Decree 

•· Flint Hills Resources, Port Arthur, Texas: Motion for Entry of Consent Decree Filed 

•· Residuos Industriales Multiquim, S.A. de C.V. ("RIMSA") 

•· Micron Industries LLC settles RCRA Violations 

•· Aircraft Ducting Repairs INC Settles RCRA Violations 

•· Defendants ExxonMobile Pipeline Co. and Mobil Pipe Line Co. File Response to U.S.' and 
State of Arkansas' Motion for Summary Judgment in Region 6 OPA Case 

•· Region 6 Discussions with El Paso Electric on Fate of Previously Issued Greenhouse Gate 
Permit for the Nonanyway Montana Power Station 

•· Appeal filed regarding Los Alamos National Security, LLC (LANS) NPDES Permit 

•· Environmental Groups file a Petition of Review of the Region's Approval of Texas Flexible 
Permit Program 

Region 7 
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•· Region 7 Reaches Settlement with L&M Radiator 

Region 8 

•· Settlement Reached in the Matter of Groendyke Transport, Inc. Clean Water Act Case 

•· NPDES Enforcement and Alan Kruckenberg Construction, Inc., Agree To Settle Violations 
for Stormwater Discharges Resulting From Construction Activity 

•· OP A Enforcement and J. C. Hunt Company Have Reached a Settlement Memorialized in a 
Combined Complaint and Consent Agreement (Spill Location - Rio Grande County Colordao) 

•· Region 8 Issues Penalty Complaint for Drinking Water Violations to Beaverhead County 
Jackson Water and/or Sewer District in Montana 

•· RJO Approves Combined Complaint and Consent Agreement Resolving an EPCRA 
Violations at Suncor's Refinery in Commerce City, Colorado 

•· RJO Approves Combined Complaint and Consent Agreement Resolving a CAA Risk 
Management Violations at Suncor's Refinery in Commerce City, Colorado 

•· RJO Approves Expedited Settlement Agreement Resolving CAA Risk Management 
Violations at Sinton Dairy's Food Processing Facility in Colorado Springs, Colorado 

•· CERCLA Costs Paid by Thoro Products Company for the Twins Inn Site in Colorado 

Region 9 

•· ORC Joins Land Division in Initial Tribal Consultation Meeting with CRIT re: RCRA 
Hazardous Waste Permit Decision 

Region 10 

•· Region 10 Settles with Jon Koloski to Address CW A 404 Violations (Shelton, Washington) 

•· Region 10 Settles with NANA Oilfield Services, Inc. (NOSI) (Deadhorse, Alaska) for 
CW A Violations 

•· Region 10 Settles with Jayo Construction, Inc. and Jayo Development, Inc. (Boise, Idaho) 
for CW A Violations 

•· Region 10 Settles with Ballard Oil Company Inc. (Seattle, Washington) for CW A 
Violations 

•· Region 10 Issues Stop Sale, Use, or Removal Order to BioGro (Mabton, W A) for FIFRA 
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•· Region 10 Settles with Washington Crab Producers, Inc. (Westport, W A) for EPCRA 312 
Program Violations 

•· Region 10 Issues Stop Sale, Use, or Removal Order to DiatomaceousEarth.com, (Lewisville, 
ID) for FIFRA Violations 

•· Region 10 Settles with Babubhai (Bob) Patel (Portland, OregonR) for TSCA Lead 
Disclosure Violations 

Keith Bartlett 

OECA Regulatory Steering Committee (RSC) Representative 

Policy and Legislative Coordination Division 

Office of Enforcement and Compliance Assurance 

U.S. EPA 

202-564-2385 
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Spaulding, William[spaulding.william@epa.gov] 
Crooks, Jennifer 
Tue 9/30/2014 1:44:42 PM 
FW: FY15 Source Water Commitment 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Monday, September 22,2014 9:24AM 
To: Poy, Thomas 
Cc: Crooks, Jennifer; Berndt, Jason (DEQ); Kukuk, Wayne (DEQ); Shekter, Jean (DEQ); Fisher, 
Brant (DEQ); shekterl@michigan.gov 
Subject: RE: FY15 Source Water Commitment 
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From: Poy, Thomas·~==~~===="'--' 
Sent: Friday, September 19, 2014 9:52AM 
To: Benzie, Richard (DEQ) 
Cc: Crooks, Jennifer 
Subject: FY15 Source Water Commitment 

Richard: I understand you are interested in lowering your Source Water commitment for 
FY15 because of the uncertainty with systems maintaining their status. The last number 
that I have is 32% achieved at the end of FY13. What do you propose for the system 
percentage and the population percentage? 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jenn iter[ crooks .jenn ifer@epa .gov] 
From: Poy, Thomas 
Sent: Tue 11/11/2014 5:19:13 PM 
Subject: Re: OIG Hotline Compliant 2015-019 

Tinka: We have been in contact with MDEQ on this for a while now (a couple of months). 
Actually, early on you talked to the main complainant, r-·citi·;·~-~-~~~~-i-E·~~-6-"!who has been 

complaining about Flint's switch from purchasing water'from.De-troiftO"-t~eating water from the 
Flint River themselves. The PWS has had a TCR issue in part of the city but it is a distribution 
issue, not a treatment plant issue. ["ciii~~~-~~~~-~-'E~~-slcomplaint is that a number of people in his 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

neighborhood have developed rashes. It's possible that water quality changes could cause 
problems but it does not seem to be system-wide. MDEQ has been working with the utility. 
Flint is involved in an effort to build a pipeline to Lake Huron which is under way but won't be 

done for a year or two. [~.~-~~-~-~~~~~J~~~:~sJhinks it is a plot by Flint's mayor to serve bad Flint River 
water to gamer support for the pipeline. 

i~i.~;~~i~~~~-~~~~~~~~~~~Jhas talked to me, Jennifer Crooks, Tom Murphy, Mindy Eisenberg from HQ when 
he demanded to talk to someone from HQ when he didn't like our answers. He called the office 
last Thursday and said that he didn't want to talk to me because I couldn't do anything for him. 
He wanted to talk to my boss according to Inez. I gave Tim a heads up since you were busy. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

On Nov 10, 2014, at 5:09PM, "Hyde, Tinka" wrote: 

This email is to acknowledge receipt of the above-referenced hotline complaint regarding 
Flint, MI Drinking Water. I will ask our Drinking Water Program to follow-up with 
Flint/MDEQ on this complaint. Thanks 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Shaven, Heather[shoven.heather@epa.gov]; Murphy, 
Thomas[murphy.thomas@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 12/11/2014 12:22:25 PM 
Subject: Re: Another ISSUE with Flint, Michigan 

Hi Jen, 

Did they do anything to their treatment or operations that would explain the drop in 
TTHM results? Otherwise, it may simply be a decrease in DBPs due to the drop in water 
temperature from Aug to Nov, since the high results were in August (hi water temp) and 
the lower results look like they are from November (lower water temp). 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, December 10, 2014 11:34 AM 
To: Pay, Thomas; Damato, Nicholas; Bair, Rita 
Cc: Kuefler, Janet; Shaven, Heather; Murphy, Thomas; Deltoral, Miguel 

Subject: Another ISSUE with Flint, Michigan 

TTHM violation in Flint 

I think you all are aware that the State contacted us recently to say that a TTHM MCL 
violation was imminent in Flint, and they would let us know when they received Flint's 
last quarter lab results. Well, Steve Busch, Supervising Dist Engineer called me 
yesterday, and the final quarterly lab results (Nov) show 2 sites out of 8 that have 
LRAAs that exceed 80 ppb; 99 ppb and 92 ppb. 

Steve said there is Good News, though! The latest sampling in Nov, showed the site 
with 99 ppb in Aug, was 94 ppb; so it has decreased. Other areas of the distribution 
system are showing TTHMs below 60 ppb, and some areas are about 

30-33 ppb. Definitely some areas need more work, though. 
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After the first 2 quarters that reported high TTHMs, Ml DEQ (Steve Busch and Mike 
Prysby) required the water system to prepare an Operation Evaluation report 
immediately. This Report will provide a multi-faceted approach to address the issues of 
high TTHMs in the long run (next 1 %- 2 yrs). But, the ultimate long-term solution is to 
connect to the Karegnondi pipeline, which will provide Lake Huron water (same source 
as Detroit)-this will hopefully be in summer 2016. 

A violation letter will be going out next week to Flint, which Flint knows about; and PN is 
required within 30 days after notification of the violation. So, PN will be out and we will 
start getting more calls, I'm sure. 

Steve said he would send us a copy of the violation letter and would also let us know 
when Flint issues the PN. 

Making Flint drinking water data available to the public 

I talked with Steve Busch a couple of weeks ago, about Flint providing more 
transparency by providing drinking water analyses directly to the public, like providing 
on their website for example. Steve said that Flint will have all required data for its CCR 
by late January/early February, and he is strongly encouraging the City to get their CCR 
out by March, and not wait until July. 

Jennifer 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Murphy, 
Thomas[murphy.thomas@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 12/11/2014 3:20:16 PM 
Subject: RE: Another ISSUE with Flint, Michigan 

From: Deltoral, Miguel 
Sent: Thursday, December 11, 2014 6:22AM 
To: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas; Bair, Rita 
Cc: Kuefler, Janet; Shoven, Heather; Murphy, Thomas; Noureldin, Mostafa; Porter, Andrea 
Subject: Re: Another ISSUE with Flint, Michigan 

Hi Jen, 

Did they do anything to their treatment or operations that would explain the drop in TTHM 
results? Otherwise, it may simply be a decrease in DBPs due to the drop in water temperature 
from Aug to Nov, since the high results were in August (hi water temp) and the lower results 
look like they are from November (lower water temp). 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, December 10, 2014 11:34 AM 
To: Poy, Thomas; Damato, Nicholas; Bair, Rita 
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Cc: Kuefler, Janet; Shoven, Heather; Murphy, Thomas; Deltoral, Miguel 
Subject: Another ISSUE with Flint, Michigan 

TTHM violation in Flint 

I think you all are aware that the State contacted us recently to say that a TTHM MCL violation 
was imminent in Flint, and they would let us know when they received Flint's last quarter lab 
results. Well, Steve Busch, Supervising Dist Engineer called me yesterday, and the final 
quarterly lab results (Nov) show 2 sites out of 8 that have LRAAs that exceed 80 ppb; 99 ppb 
and 92 ppb. 

Steve said there is Good News, though! The latest sampling in Nov, showed the site with 99 ppb 
in Aug, was 94 ppb; so it has decreased. Other areas of the distribution system are showing 
TTHMs below 60 ppb, and some areas are about 

30-33 ppb. Definitely some areas need more work, though. 

After the first 2 quarters that reported high TTHMs, MI DEQ (Steve Busch and Mike Prysby) 
required the water system to prepare an Operation Evaluation report immediately. This Report 
will provide a multi-faceted approach to address the issues of high TTHMs in the long nm (next 
1 \IS- 2 yrs). But, the ultimate long-term solution is to connect to the Karegnondi pipeline, which 
will provide Lake Huron water (same source as Detroit)-this will hopefully be in summer 2016. 

A violation letter will be going out next week to Flint, which Flint knows about; and PN is 
required within 30 days after notification of the violation. So, PN will be out and we will start 
getting more calls, I'm sure. 

Steve said he would send us a copy of the violation letter and would also let us know when Flint 
issues the PN. 

Making Flint drinking water data available to the public 

I talked with Steve Busch a couple of weeks ago, about Flint providing more transparency by 
providing drinking water analyses directly to the public, like providing on their website for 
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example. Steve said that Flint will have all required data for its CCR by late January/early 
February, and he is strongly encouraging the City to get their CCR out by March, and not wait 
until July. 

Jennifer 
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Poy, Thomas[poy.thomas@epa.gov] 
Hyde, Tinka 
Fri 12/12/2014 2:23:22 PM 
RE: More Flint Issues 

Thanks for the update Tom- and for preparing a hot issue. 

From: Poy, Thomas 
Sent: Thursday, December 11,2014 9:37AM 
To: Hyde, Tinka; Hyde, Tinka 
Subject: More Flint Issues 

Tinka/Tim: With the adjustments that Flint was making to their water because of the 
TCR violations, they now have a Total Triahalomethane violation. The DBPs are 
forming because of chlorine reaction with organic material in the water. They have just 
gotten their 4th quarterly sample in for the Running Annual Average calculation and have 
2 sites (at 99 ppb and 92 ppb) that have exceeded the MCL of 80 ppb. A few months 
ago when the TTHM levels looked high, MDEQ required Flint to prepare an operation 
evaluation report which is to identify approaches to get the DBP levels down. Public 
notice will go out within 30 days, so we expect there to be citizen calls, including !~~-.~;~:::~:.-:! 

[~~t~z~~~n~a~~:~:~:~:~i:J [_·-·-·-·-·-·-) 

I'll create a hot issue for this. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Murphy, Thomas[ murphy. thomas@epa .gov]; Damato, N icholas[da mato. n icholas@epa .gov]; 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 1/6/2015 2:37:57 PM 
Subject: Re: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 

Isn't the point of the public notice to tell people the water is NOT safe when it's above 
the MCL? If not, what is the point of having any notice for MCL violations if the water is 
always 'safe to drink'? And where did they get the limitation on DBP health effects only 
for 'immune system problems, infants and the elderly'? 

Overarching comment: PN is pointless if we continue to allow systems to contradict or 
undermine the health effects language and lie to the public about the safety of the 
water. I think we need something in the PN/CCR rule on PWSs not being allowed to do 
that. The mandatory language was supposed to take care of that, but we allow systems 
to continue to do this across all rules. The water is always safe to drink, even if it's not. 

The notice from the city says Flint water is safe to drink but warns those with "a severely 
compromised immune system, (who) have an infant or are elderly" that they "may be at 
increased risk and should seek advice about drinking water from your health care 
provider." 

For others, there is no need to boil water or take other actions, the notice says. 
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Sent: Monday, January 5, 2015 01:53 PM 

To: Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Deltoral, Miguel 

Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 

Violation 

Hi Jennifer, 

I wanted to follo~::.Y.P.._<?.!:U~.':I!JJ..b.QOe conversation by documenting my discussion with Mr. 
[~~~if~~~-~~-~~-!.i~L~~~;~~~i PersonaiPhone/Ex.s ithis morning regarding EPA enforcement and the 
recent TTHM MCCViofalio"i'f·anne Flint PWS in Michigan (NOV that you provided is 
attached). 

He was concerned about the contents of the news article at 

Specifically, his ''"'""'"''''o;"""''"'"'"'""'"""'""'" the doctor mentioned that the DBPs in the water 
may be contributing to his health problems. I explained the health effects of 
DBPs and it being a chronic contaminant. 

MrE~~~~-:~~--~-~~~~-~~~~~~tated that there is a Flint City Council Meeting this evening and he would 
like to talk about this issue during it. He wanted to know if EPA could take enforcement 
action if the state and the system are not doing anything to address the contamination. I 
explained the basics of primacy and SDWA enforcement and how EPA is able to issue 
a notice of violation to a public water system. I told him that we are aware of the 
violation and mentioned that the state NOV provides the opportunity for the PWS to 
develop a corrective action plan to address the MCL violation by March 1, 2015 and the 
next round of DBP samples will be collected in February. 

I'll let you know if I hear anything else from Mr.[_~~:~~-~~~-~~~-~~~--~-~.-~J I appreciate you following up 
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with MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL 
violation once it's received. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email: shoven.heather@epa.gov 

From: Crooks, Jennifer 
Sent: Tuesday, December 16, 2014 10:09 AM 
To: Pay, Thomas; Bair, Rita; Damato, Nicholas; Shaven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Attached is the Notice of Violation letter sent to Flint TODAY RE: TTHM violation. 

Jennifer 

From: Busch, Stephen (DEQ) •.:..:...:..:==;;;..;;,=.=-=-=..::...~~~==~J 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Jennifer, 
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Our TTHM Violation Notice to Flint is attached in case you get any calls. If you have 
any questions give us a call. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) '-'-'-'==~~====-"-' 
Cc: Richard Benzie P.E. '=.:::"'-==~~=='-'-="-" 
(DEQ) Adam Rosenthal ''-====~==='--"-' 
Subject: Flint Drinking Water TTHM Standard Violation 

Attached is a copy of the Violation Notice and Public Notice Template being mailed to 
the City of Flint by the DEQ Office of Drinking Water and Municipal Assistance 
regarding an exceedance of the Maximum Contaminant Level standard for Total 
Trihalomethanes at certain locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking 
water standard is expected to generate inquiries from water system customers, news 
media, and the general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact 
Michael Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact 
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Stephen Busch, P.E. 
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Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: Shaven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Murphy, Thomas[ murphy. thomas@epa .gov]; Damato, N icholas[da mato. n icholas@epa .gov]; 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 1/6/2015 3:08:34 PM 
Subject: Re: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 

141.205( c) Content of the public notice. 

(1) 

(iii) Must not be formatted in a way that defeats the purpose of the notice; 

(iv) Must not contain language which nullifies the purpose of the notice. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Tuesday, January 6, 2015 08:37AM 
To: Shaven, Heather; Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Pay, Thomas; Bair, Rita; Harris, Kimberly; Noureldin, Mostafa; 
Porter, Andrea 
Subject: Re: Discussion with Michigan citizen regarding the Flint Drinking Water TIHM Standard 
Violation 

Isn't the point of the public notice to tell people the water is NOT safe when it's above 
the MCL? If not, what is the point of having any notice for MCL violations if the water is 
always 'safe to drink'? And where did they get the limitation on DBP health effects only 
for 'immune system problems, infants and the elderly'? 

Overarching comment: PN is pointless if we continue to allow systems to contradict or 
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undermine the health effects language and lie to the public about the safety of the 
water. I think we need something in the PN/CCR rule on PWSs not being allowed to do 
that. The mandatory language was supposed to take care of that, but we allow systems 
to continue to do this across all rules. The water is always safe to drink, even if it's not. 

The notice from the city says Flint water is safe to drink but warns those with "a severely 
compromised immune system, (who) have an infant or are elderly" that they "may be at 
increased risk and should seek advice about drinking water from your health care 
provider." 

For others, there is no need to boil water or take other actions, the notice says. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shoven, Heather 

Sent: Monday, January 5, 2015 01:53 PM 

To: Crooks, Jennifer 

Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Deltoral, Miguel 
Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 

Violation 
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I wanted to follow..::J.JP_.QO._.OJJ.LPbone conversation by documenting my discussion with Mr. 
r-citi·~~~--~~-~~-·i"E-~:-iii Personal Phone I Ex. 6 ithis morning regarding EPA enforcement and the 
'-recenfftFfi\/fM"Cc·vrO"ratfon-·anne Flint PWS in Michigan (NOV that you provided is 
attached). 

He was concerned about the contents of the news article at 

the doctor mentioned that the DBPs in the water 
f"'l""\r"\tr"'""'' ;+;~;.;···+;;.-·h";~;·r~ .. ·-~-~ ..... ~.~-~-"h"''"'lth problems. I explained the health effects of 

f"'nr·nn•f"' ~"''"'nT<:>minant. 

Md~~;i~;~-~~~:·,-;~~;·lstated that there is a Flint City Council Meeting this evening and he would 
like'·ta-·taik.a"bout this issue during it. He wanted to know if EPA could take enforcement 
action if the state and the system are not doing anything to address the contamination. I 
explained the basics of primacy and SDWA enforcement and how EPA is able to issue 
a notice of violation to a public water system. I told him that we are aware of the 
violation and mentioned that the state NOV provides the opportunity for the PWS to 
develop a corrective action plan to address the MCL violation by March 1, 2015 and the 
next round of DBP samples will be collected in February. 

I'll let you know if I hear anything else from MrE~~;~~i~~i0i.!~~~~~;J I appreciate you following up 
with MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL 
violation once it's received. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 
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U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email: shoven.heather@epa.gov 

From: Crooks, Jennifer 
Sent: Tuesday, December 16, 2014 10:09 AM 
To: Pay, Thomas; Bair, Rita; Damato, Nicholas; Shaven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Attached is the Notice of Violation letter sent to Flint TODAY RE: TTHM violation. 

Jennifer 

From: Busch, Stephen (DEQ) L.:..:...:.::===.=.:...=~===~J 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Jennifer, 

Our TTHM Violation Notice to Flint is attached in case you get any calls. If you have 
any questions give us a call. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 
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Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) '-'-'-'==~~====-"-' 
Cc: Richard Benzie P.E. '=.:::"'-==~~=='-'-="-" 
(DEQ) Adam Rosenthal ''-====~==='--"-' 
Subject: Flint Drinking Water TTHM Standard Violation 

Attached is a copy of the Violation Notice and Public Notice Template being mailed to 
the City of Flint by the DEQ Office of Drinking Water and Municipal Assistance 
regarding an exceedance of the Maximum Contaminant Level standard for Total 
Trihalomethanes at certain locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking 
water standard is expected to generate inquiries from water system customers, news 
media, and the general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact 
Michael Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact 
me at the number below. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Murphy, Thomas[ murphy. thomas@epa .gov]; Damato, N icholas[da mato. n icholas@epa .gov]; 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Shoven, Heather 
Sent: Tue 1/6/2015 4:05:41 PM 
Subject: Monday's events -- Flint Drinking Water TTHM Standard Violation 

htt :1 /www.mlivc.com/news/flint/indcx.ssf/20 15/0 1/flint water customers will thtml#incart related stories 

I 

From: Deltoral, Miguel 
Sent: Tuesday, January 06, 2015 8:38AM 
To: Shoven, Heather; Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Harris, Kimberly; Noureldin, 
Mostafa; Porter, Andrea 
Subject: Re: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Isn't the point of the public notice to tell people the water is NOT safe when it's above the MCL? 
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If not, what is the point of having any notice for MCL violations if the water is always 'safe to 
drink'? And where did they get the limitation on DBP health effects only for 'immune system 
problems, infants and the elderly'? 

Overarching comment: PN is pointless if we continue to allow systems to contradict or 
undermine the health effects language and lie to the public about the safety of the water. I think 
we need something in the PN/CCR rule on PWSs not being allowed to do that. The mandatory 
language was supposed to take care of that, but we allow systems to continue to do this across all 
rules. The water is always safe to drink, even if it's not. 

The notice from the city says Flint water is safe to drink but warns those with "a severely 
compromised immune system, (who) have an infant or are elderly" that they "may be at 
increased risk and should seek advice about drinking water from your health care provider." 

For others, there is no need to boil water or take other actions, the notice says. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
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77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shoven, Heather 
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Sent: Monday, January 5, 2015 01:53PM 
To: Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Deltoral, Miguel 
Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Hi Jennifer, 

I wanted to...f9..1J.9_\Y_-:-_l!P._.9.P.:._Our phone conversation by documenting my discussion with Mr.i~~;;~;~~~·~;~;;~·] 
i-~~;~:;·~~:~-;~::-~1 Personal Phone' Ex. s ]this morning regarding EPA enforcement and the recent TTHt·f"McC·-·· 
··-·-·-·-·-·-·-·-·-·-·-·-·-l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

violation at the Flint PWS in Michigan (NOV that you provided is attached). 

He was concerned about the contents of the news article at 
http:! /www.mlive.com/news/flint/index.ssf/20 15/0 1/flint water has high disinfect.html. 
Specifically, his E~:~~~:~~~~~:~~~~~~:~~~:~~~~:~~:~-~~~)nd the doctor mentioned that the DBPs in the water may be 
contributing to his [~=:=:===:~=~:~~~}lealth problems. I explained the health effects of DBPs and it being a 
chronic contaminant. 

Mr. i-~~;i~-~~-~~~:·;~~~~hated that there is a Flint City Council Meeting this evening and he would like to 
talk,_ab.oi:ii"th-18-'issue during it. He wanted to know if EPA could take enforcement action if the 
state and the system are not doing anything to address the contamination. I explained the basics 
of primacy and SDW A enforcement and how EPA is able to issue a notice of violation to a 
public water system. I told him that we are aware of the violation and mentioned that the state 
NOV provides the opportunity for the PWS to develop a corrective action plan to address the 
MCL violation by March 1, 2015 and the next round ofDBP samples will be collected in 
Febmary. 

I'll let you know if I hear anything else from Md"~;~~-~~·~;,;~-;~::~1 I appreciate you following up with 
L-·-·-·-·-·-·-·-·-·-·-·-· 

MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL violation once 
it's received. 
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Best wishes, 

Heather 

Heather A. Shoven 
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Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

From: Crooks, Jennifer 
Sent: Tuesday, December 16, 2014 10:09 AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas; Shoven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

From: Busch, Stephen (DEQ) L===-=--=~~:;;c:=====-:_1 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 
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Sent: Tuesday, December 16,2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) ,~==~====-=-' 
Cc: Richard Benzie P.E. ,==~~~~=~"--'-'' 
(DEQ) Adam Rosenthal''-""===~="-'="-'-=~' 
Subject: Flint Drinking Water TTHM Standard Violation 

Attached is a copy of the Violation Notice and Public Notice Template being mailed to the City 
of Flint by the DEQ Office of Drinking Water and Municipal Assistance regarding an 
exceedance of the Maximum Contaminant Level standard for Total Trihalomethanes at certain 
locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking water 
standard is expected to generate inquiries from water system customers, news media, and the 
general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact Michael 
Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact me at the 
number below. 
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Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Shoven, Heather 
Sent: Tue 1/6/2015 5:05:31 PM 
Subject: PN for TTHM MCL violation -- RE: Discussion with Michigan citizen regarding the Flint Drinking 
Water TTHM Standard Violation 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

I 

From: Shoven, Heather 
Sent: Tuesday, January 06, 2015 10:44 AM 
To: 'Busch, Stephen (DEQ)'; Crooks, Jennifer; Prysby, Mike (DEQ) 
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Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

I 

From: Busch, Stephen (DEQ) L==~~~===~=~J 
Sent: Tuesday, January 06, 2015 10:40 AM 
To: Shoven, Heather; Crooks, Jennifer; Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 
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From: Shoven, Heather L'-==~=-"-~~~~==~j 
Sent: Tuesday, January 06, 2015 11 :35 AM 
To: Crooks, Jennifer; Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 
Importance: High 
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From: Crooks, Jennifer 
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Sent: Monday, January 05,2015 2:13PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Shoven, Heather 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Steve and Mike: Thank you, Steve, for giving us the heads up on the TTHM violation in 
December. I guess the public notice went out recently; we've been inundated with calls from the 
SDW A hotline, as I'm sure you are too. One caller this morning wanted to know more about 
how EPA would get involved in the enforcement process, so I referred him to Heather Shoven, 
our Enforcement Chief. Below is her communication with Mr. fcit-i·~~~--~·~;;:;~·TE~~-6-i FYI. 

i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

I'm not sure if I asked you in December, Steve, but could you send me a copy of Flint's 
corrective action plan for the TTHM MCL violation when you receive it? 

Thank you both for risking developing high blood pressure in dealing with Flint .... 
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Jennifer 

From: Shoven, Heather 
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Sent: Monday, January 05, 2015 1:53PM 
To: Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Deltoral, Miguel 
Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Hi Jennifer, 

I~.~g_t_~q_t_o follow-up on our phone conversation by documenting my discussion with MrJ~:;·,~~-;:;:~~:·:·i 
I ~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ L·-·-·-·-·-·-·-·-·-

i Citizen name/ Ex. 6! Personal Phone I Ex. 6 ~his morning regarding EPA enforcement and the recent TTHM MCL 
'·v-1oTai1oii-~t"the._Filiit"P.Ws"in Michigan (NOV that you provided is attached). 

He was concerned about the contents of the news article at 
http:! /www.mliv~---~_QWLD.~.w.~!t.lin.t/index.ssf/20 15/0 I/ flint water has high disinfect.html. 
Specifically, hisi """"""'"""""'"""''"""""''""' iand the doctor mentioned that the DBPs in the water may be 
contributing to hisT

7

"

7

"

7

""""

7

""""

7

"iiieaiih-·problems. I explained the health effects of DBPs and it being a 
chronic contaminanc-·-·-·-·-·1 

Mr. i"~-i~~~~-~~~:·,-~~---~-!stated that there is a Flint City Council Meeting this evening and he would like to 
··-·-·-·-·-·-·-·-·-·-·-' 

talk about this issue during it. He wanted to know if EPA could take enforcement action if the 
state and the system are not doing anything to address the contamination. I explained the basics 
of primacy and SDW A enforcement and how EPA is able to issue a notice of violation to a 
public water system. I told him that we are aware of the violation and mentioned that the state 
NOV provides the opportunity for the PWS to develop a corrective action plan to address the 
MCL violation by March 1, 2015 and the next round ofDBP samples will be collected in 
February. 

I'll let you know if I hear anything else from Mr.i·~i~;;~~·~:~-~~-~~~·;·i I appreciate you following up with 
··-·-·-·-·-·-·-·-·-·-·-' 

MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL violation once 
it's received. 
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Best wishes, 

Heather 

Heather A. Shoven 
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Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

From: Crooks, Jennifer 
Sent: Tuesday, December 16, 2014 10:09 AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas; Shoven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

From: Busch, Stephen (DEQ) L===-==~~~=~==-"-~ 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 
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Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) '-"-"'==~='-'=~~' 
Cc: Richard Benzie P.E. ,=-=~=~=-'-'='-'=~=""'-' 
(DEQ) Adam Rosenthal ''-=====~==~~' 
Subject: Flint Drinking Water TTHM Standard Violation 

Attached is a copy of the Violation Notice and Public Notice Template being mailed to the City 
of Flint by the DEQ Office of Drinking Water and Municipal Assistance regarding an 
exceedance of the Maximum Contaminant Level standard for Total Trihalomethanes at certain 
locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking water 
standard is expected to generate inquiries from water system customers, news media, and the 
general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact Michael 
Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact me at the 
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Stephen Busch, P.E. 
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Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

Flint FOIA Production 06-02-0000032 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
From: 

Shaven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Deltoral, Miguel 

Sent: Tue 1/6/2015 5:11:06 PM 
Subject: Re: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 

I see they took out pregnant women ... some studies show good correlations with 
miscarriages. Even though some don't, I would think you would want to inform women 
about that so they can make informed decisions ... 

If you have a severely compromised immune system, have an 
infant, are pregnant, or are elderly ... 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 

Sent: Tuesday, January 6, 2015 10:43 AM 
To: Busch, Stephen (DEQ); Crooks, Jennifer; Prysby, Mike (DEQ) 

Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TIHM Standard 

Violation 

Hi Steve, 

Thank you for your quick response. I am relieved to see that the "water is safe to drink" 
is not in the notice. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 
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Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email: shoven.heather@epa.gov 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Tuesday, January 06, 2015 10:40 AM 
To: Shaven, Heather; Crooks, Jennifer; Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Here is the PN posting from the City's website: 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

From: Shoven, Heather L~==~===-'-"===-::.J 
Sent: Tuesday, January 06, 2015 11 :35 AM 
To: Crooks, Jennifer; Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 
Importance: High 
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Hi Steve and Mike, 
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I appreciate your work on this issue. Would you have a copy of the PN that was posted 
for the TTHM MCL? If they used the MDEQ template sent with the NOV, it should not 
include a line that the water is safe, which is quoted in the news article. 

The notice from the city says Flint water is safe to drink but warns those with "a severely 
compromised immune system, (who) have an infant or are elderly" that they "may be at 
increased risk and should seek advice about drinking water from your health care 
provider." 

I appreciate your time. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

From: Crooks, Jennifer 
Sent: Monday, January 05, 2015 2:13PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Shaven, Heather 
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Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Steve and Mike: Thank you, Steve, for giving us the heads up on the TTHM violation in 
December. I guess the public notice went out recently; we've been inundated with calls 
from the SDWA hotline, as I'm sure you are too. One caller this morning wanted to know 
more about how EPA would get involved in the enforcement process, so I referred him 
to Heather Shaven, our Enforcement Chief. Below is her communication with MrJ;~,~~~~:::~~:;~·,-~-! 

r-~:~:~-~:;-~~~-~:·,-~-~.-~-·! FYI. L.-·-·-·-·-·-·-·-·-·i 

'-·-·-·-·-·-·-·-·-·-·-·-·-·· 

I'm not sure if I asked you in December, Steve, but could you send me a copy of Flint's 
corrective action plan for the TTHM MCL violation when you receive it? 

Thank you both for risking developing high blood pressure in dealing with Flint. ... 

Jennifer 

From: Shaven, Heather 
Sent: Monday, January 05, 2015 1:53PM 
To: Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Pay, Thomas; Bair, Rita; Deltoral, Miguel 
Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Hi Jennifer, 

i_JW.?D.!§!.9.J<?.J<?.!I2Yf-::l:IR._QD..._<?_\::ILRbQ.~e _conver~ation by d_ocumenting my discussion with Mr. 
i Personal Phone I Ex. 6 i Personal Phone/ Ex. 6 :thiS morning regarding EPA enforcement and the 
·-·recenrTTRJ\/fMCr-violalio-n·-anfie Flint PWS in Michigan (NOV that you provided is 

attached). 
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He was concerned about the contents of the news article at 

the doctor mentioned that the DBPs in the water 
problems. I explained the health effects of 

l"'nr·nnol"' contaminant. 

Mr.[~~~~:_;~~~:i~~~~:~~~~,~tated that there is a Flint City Council Meeting this evening and he would 
like to talk about this issue during it. He wanted to know if EPA could take enforcement 
action if the state and the system are not doing anything to address the contamination. I 
explained the basics of primacy and SDWA enforcement and how EPA is able to issue 
a notice of violation to a public water system. I told him that we are aware of the 
violation and mentioned that the state NOV provides the opportunity for the PWS to 
develop a corrective action plan to address the MCL violation by March 1, 2015 and the 
next round of DBP samples will be collected in February. 

I'll let you know if I hear anything else from Mr.[.~-~i~~~~~~~~-~--~:~-~.J I appreciate you following up 
with MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL 
violation once it's received. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email:=..:..:;;_;_;:;.~==::.:...:..;:;;.~~==-:... 

From: Crooks, Jennifer 
Sent: Tuesday, December 16, 2014 10:09 AM 
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To: Pay, Thomas; Bair, Rita; Damato, Nicholas; Shaven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Attached is the Notice of Violation letter sent to Flint TODAY RE: TTHM violation. 

Jennifer 

From: Busch, Stephen (DEQ) L.:..:...:.::===-=..:...~~=====-:..J 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Jennifer, 

Our TTHM Violation Notice to Flint is attached in case you get any calls. If you have 
any questions give us a call. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) ,~===-'-'~=='-'-' 
Cc: Richard Benzie P.E. '="'-"'=~='--'-'==~=-"'' 
(DEQ) Adam Rosenthal '~='-""-'-==~===-"'' 
Subject: Flint Drinking Water TTHM Standard Violation 
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Attached is a copy of the Violation Notice and Public Notice Template being mailed to 
the City of Flint by the DEQ Office of Drinking Water and Municipal Assistance 
regarding an exceedance of the Maximum Contaminant Level standard for Total 
Trihalomethanes at certain locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking 
water standard is expected to generate inquiries from water system customers, news 
media, and the general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact 
Michael Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact 
me at the number below. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: Shaven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 1/6/2015 5:57:48 PM 
Subject: Re: PN for TTHM MCL violation -- RE: Discussion with Michigan citizen regarding the Flint 
Drinking Water TTHM Standard Violation 

yep. I (sadly) just went through the PN handbook. pretty useless stuff. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 

Sent: Tuesday, January 6, 2015 11:05 AM 

To: Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Subject: PN for TIHM MCL violation-- RE: Discussion with Michigan citizen regarding the Flint Drinking 

Water TTHM Standard Violation 

On closer inspection I see where they would interpret that the "water is safe to drink" 
given the contents of the "What should I do?" section below ® We do need to look at 
this more closely! 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

Best wishes, 

Heather 

Heather A. Shaven 
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Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email: shoven.heather@epa.gov 

From: Shaven, Heather 
Sent: Tuesday, January 06, 2015 10:44 AM 
To: 'Busch, Stephen (DEQ)'; Crooks, Jennifer; Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Hi Steve, 

Thank you for your quick response. I am relieved to see that the "water is safe to drink" 
is not in the notice. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 
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From: Busch, Stephen (DEQ) •.:.:...:..::===...=::_~~:..:..:::::.:..====-:..J 
Sent: Tuesday, January 06, 2015 10:40 AM 
To: Shaven, Heather; Crooks, Jennifer; Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Here is the PN posting from the City's website: 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

From: Shoven, Heather L'-==~===='-=-=='-'-J 
Sent: Tuesday, January 06, 2015 11 :35 AM 
To: Crooks, Jennifer; Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 
Importance: High 

Hi Steve and Mike, 

I appreciate your work on this issue. Would you have a copy of the PN that was posted 
for the TTHM MCL? If they used the MDEQ template sent with the NOV, it should not 
include a line that the water is safe, which is quoted in the news article. 
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The notice from the city says Flint water is safe to drink but warns those with "a severely 
compromised immune system, (who) have an infant or are elderly" that they "may be at 
increased risk and should seek advice about drinking water from your health care 
provider." 

I appreciate your time. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

From: Crooks, Jennifer 
Sent: Monday, January 05, 2015 2:13PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Shaven, Heather 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Steve and Mike: Thank you, Steve, for giving us the heads up on the TTHM violation in 
December. I guess the public notice went out recently; we've been inundated with calls 
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from the SDWA hotline, as I'm sure you are too. One caller this morning wanted to know 
more about how EPA would get involved in the enforcement process, so I referred him 
to Heather Shaven, our Enforcement Chief. Below is her communication with Mr.r~·;:;~;~;~·.-i;;-;: 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-· '-·-·-·-·-·-·-·-·-' 
! Citizen name I Ex. 6 ! FYI. 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

I'm not sure if I asked you in December, Steve, but could you send me a copy of Flint's 
corrective action plan for the TTHM MCL violation when you receive it? 

Thank you both for risking developing high blood pressure in dealing with Flint. ... 

Jennifer 

From: Shaven, Heather 
Sent: Monday, January 05, 2015 1:53PM 
To: Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Deltoral, Miguel 
Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Hi Jennifer, 

I wanted to foiiOVIl::Y.R._QQ._Q.\::IJ. . .Rb..Q.Oe conversation by documenting my discussion with Mr. 
[~~~!~~~~~-~~~~-~T-~~~~~~-1 PersonaiPhone/Ex.s jthis morning regarding EPA enforcement and the 
recent TTHM Mcc-·vl"olatlon-·artne Flint PWS in Michigan (NOV that you provided is 
attached). 

He was concerned about the contents of the news article at 
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Mr.[~:~i~:~;_;:~_;~~~~~~~tated that there is a Flint City Council Meeting this evening and he would 
like to talk about this issue during it. He wanted to know if EPA could take enforcement 
action if the state and the system are not doing anything to address the contamination. I 
explained the basics of primacy and SDWA enforcement and how EPA is able to issue 
a notice of violation to a public water system. I told him that we are aware of the 
violation and mentioned that the state NOV provides the opportunity for the PWS to 
develop a corrective action plan to address the MCL violation by March 1, 2015 and the 
next round of DBP samples will be collected in February. 

l'lllet you know if I hear anything else from Mr. r~~-~-:~:;-~~:~:·,-~~---~1 I appreciate you following up 
'-·-·-·-·-·-·-·-·-·-·-·-·· 

with MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL 
violation once it's received. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email:=:...:::.=~=~==~ 

From: Crooks, Jennifer 
Sent: Tuesday, December 16, 2014 10:09 AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas; Shaven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Attached is the Notice of Violation letter sent to Flint TODAY RE: TTHM violation. 
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From: Busch, Stephen (DEQ) •.:..:...:..:==~=-=..=..:-~~~==~J 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

Jennifer, 

Our TTHM Violation Notice to Flint is attached in case you get any calls. If you have 
any questions give us a call. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) '-'-'-'==~~====-"-' 
Cc: Richard Benzie P.E. '=.:::"'-==~~=='-'-="-" 
(DEQ) Adam Rosenthal ''-====~==='--"-' 
Subject: Flint Drinking Water TTHM Standard Violation 

Attached is a copy of the Violation Notice and Public Notice Template being mailed to 
the City of Flint by the DEQ Office of Drinking Water and Municipal Assistance 
regarding an exceedance of the Maximum Contaminant Level standard for Total 
Trihalomethanes at certain locations within the City's drinking water distribution system. 
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You are being provided an electronic copy of this notice as exceedance of this drinking 
water standard is expected to generate inquiries from water system customers, news 
media, and the general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact 
Michael Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact 
me at the number below. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: Shoven, Heather[shoven.heather@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy. thomas@epa .gov] 
From: Crooks, Jennifer 
Sent: Tue 1/6/2015 6:21:25 PM 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) '-'-'-'==~====-"-' 
Cc: Richard Benzie P.E. '=""-===~""-=~=='-"-" Shekter Smith, Liane 
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Attached is a copy of the Violation Notice and Public Notice Template being mailed to the City 
of Flint by the DEQ Office of Drinking Water and Municipal Assistance regarding an 
exceedance of the Maximum Contaminant Level standard for Total Trihalomethanes at certain 
locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking water 
standard is expected to generate inquiries from water system customers, news media, and the 
general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact Michael 
Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact me at the 
number below. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: 
From: 

Shoven, Heather[shoven.heather@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Crooks, Jennifer 

Sent: Tue 1/6/2015 6:53:24 PM 
Subject: Flint's draft OEL in response to TTHM violation 

From: Prysby, Mike (DEQ) [mailto:PRYSBYM@michigan.gov] 
Sent: Tuesday, January 06, 2015 12:45 PM 
To: Crooks, Jennifer 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 
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From: Crooks, Jenn iter t.:-==~==='-':..=.:~===-::.J 
Sent: Monday, January 05, 2015 3:13PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Shoven, Heather 
Subject: RE: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM Standard 
Violation 

Steve and Mike: Thank you, Steve, for giving us the heads up on the TTHM violation in 
December. I guess the public notice went out recently; we've been inundated with calls from the 
SDW A hotline, as I'm sure you are too. One caller this morning wanted to know more about 
how EPA would get involved in the enforcement process, so I referred him to Heather Shoven, 

our Enforcement Chief. Below is her communication with Mr.[~~:i!~~~~:~~~~~~:~:~~:~~:JFYI. 

I'm not sure if I asked you in December, Steve, but could you send me a copy of Flint's 
corrective action plan for the TTHM MCL violation when you receive it? 

Thank you both for risking developing high blood pressure in dealing with Flint .... 

Jennifer 

From: Shoven, Heather 
Sent: Monday, January 05, 2015 1:53PM 
To: Crooks, Jennifer 
Cc: Murphy, Thomas; Damato, Nicholas; Poy, Thomas; Bair, Rita; Deltoral, Miguel 
Subject: FYI: Discussion with Michigan citizen regarding the Flint Drinking Water TTHM 
Standard Violation 

Hi Jennifer, 

I wanted to follow-up on our phone conversation by documenting my discussion with Mr. i-~~;;~;~~~-~;~;;~·1 
i"~-i~i·;~~-~~-~-~~-~~~-;"(r-p-~-;;;;-~-~~·;;·;;;;-~-~-i-E~~6--ithis morning regarding EPA enforcement and the recent TTHM,_Mc"L·-·-·· 
'vl"ola1Ion·-~tthe._Fii~i-PWS-in Michigan (NOV that you provided is attached). 
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He was concerned about the contents of the news article at 
http:! /www.mlive.com/news/flint/index.ssf/20 15/0 I/ flint water has high disinfect.html. 
Specifically, his [--~~;::~;,~~:~~~::~;,-,;~::~~;,~~::::::~·-·~nd the doctor mentioned that the DBPs in the water may be 
contributing to h1sr·-·-·-·-·-·-·-·h-eaft1i-problems. I explained the health effects of DBPs and it being a 
chronic contamina~r·-·-·-·-·-·-! 

Mr. F;~;~·~;~~:·,-~~:-~]stated that there is a Flint City Council Meeting this evening and he would like to 
talk ibouTtbis.issue during it. He wanted to know if EPA could take enforcement action if the 
state and the system are not doing anything to address the contamination. I explained the basics 
of primacy and SDW A enforcement and how EPA is able to issue a notice of violation to a 
public water system. I told him that we are aware of the violation and mentioned that the state 
NOV provides the opportunity for the PWS to develop a corrective action plan to address the 
MCL violation by March 1, 2015 and the next round ofDBP samples will be collected in 
February. 

I'll let you know if I hear anything else from Mr. E~~:~~~~~-~-~~~:~~iJI appreciate you following up with 
MDEQ to request a copy of the PWS's corrective action plan for the TTHM MCL violation once 
it's received. 

Best wishes, 

Heather 

Heather A. Shoven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 
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Sent: Tuesday, December 16, 2014 10:09 AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas; Shoven, Heather; Murphy, Thomas 
Cc: Kuefler, Janet; Deltoral, Miguel; Noureldin, Mostafa; Porter, Andrea 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

From: Busch, Stephen (DEQ) L===~~~;;c:=====-:_j 
Sent: Tuesday, December 16,2014 9:18AM 
To: Crooks, Jennifer 
Subject: FW: Flint Drinking Water TTHM Standard Violation 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) '-'-'-=-'-"=~=='-'-=~' 
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Attached is a copy of the Violation Notice and Public Notice Template being mailed to the City 
of Flint by the DEQ Office of Drinking Water and Municipal Assistance regarding an 
exceedance of the Maximum Contaminant Level standard for Total Trihalomethanes at certain 
locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking water 
standard is expected to generate inquiries from water system customers, news media, and the 
general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact Michael 
Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact me at the 
number below. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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Crooks, Jenn iter[ crooks .jenn ifer@epa .gov] 
Spaulding, William 
Wed 1/7/2015 2:20:43 PM 
RE: Draft Notes from 1/6/2015 SPM meeting 

Nonresponsive 
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Nonresponsive 
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Nonresponsive 

5. Flint, MI TTHM violation: Jen summarized recent violation, State action and response to 
citizen calls. Also, if anyone needs info on fluoride, J en just did some research on fluoride for a 
citizen call. 

Nonresponsive 
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Nonresponsive 
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To: Kuefler, Janet[kuefler.janet@epa.gov]; Spaulding, William[spaulding.william@epa.gov]; 
Janczy, JosephUanczy.joseph@epa.gov]; Palmer, Michele[Palmer.Michele@epa.gov]; Drake, 
Wendy[drake.wendy@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; McElhinney, 
Cary[mcelhinney.cary@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov] 
From: Crooks, Jennifer 
Sent: Thur 1/8/2015 8:31:55 PM 
Subject: Final Notes from 1/6/2015 SPM meeting 

Date: January 6, 2015 

Attendees: Janet Kuefler, Joe Janczy, Wendy Drake, Bill Spaulding, Michele Palmer, 
Jennifer Crooks (call leader) 

Summary: 

Nonresponsive 
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Nonresponsive 
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·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Nonresponsive 

5. Flint, MI TTHM violation: J en summarized recent violation, State action and response to 
citizen calls. Also, if anyone needs info on fluoride, J en just did some research on fluoride for a 
citizen call. 

l::::::::::::::::::::~::~::ll"'l:lr"~:~:~J::~~:~::Ir'll::~:ii:~:~:::::::::::::::::::J 
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Nonresponsive 
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To: Schindler, Nicole[Schindler.Nicole@epa.gov]; Morrissey, 
Alan[Morrissey.Aian@epa.gov]; Marcu, Michelle[Marcu.Michelle@epa.gov]; Kracher, 
Christina[Kracher.Christina@epa.gov]; Farrell, Robbi[Farreii.Robbi@epa.gov]; Codrington, 
Ann[Codrington.Ann@epa.gov]; binetti, victoria[binetti.victoria@epa.gov]; Wehling, 
Carrie[Wehling.Carrie@epa.gov]; Steiner-Riley, Cara[Steiner-Riley.Cara@epa.gov]; Bearley, 
Mia[Bearley.Mia@epa.gov]; Knapp, Michaei[Knapp.Michael@epa.gov]; Baron, 
Adam[Baron.Adam@epa.gov]; Matsumoto, Kimi[Matsumoto.Kimi@epa.gov]; Saporita, 
Chris[Saporita.Chris@epa.gov]; Berube, Anne[berube.anne@epa.gov]; Bolender, 
Mark[Bolender.Mark@epa.gov]; Farrell, Robbi[Farreii.Robbi@epa.gov]; Feinmark, 
Phyllis[Feinmark.Phyllis@epa.gov]; Pringle, Everett[Pringle.Everett@epa.gov]; VanOrden, 
James[VanOrden .James@epa.gov]; Shoven, Heather[shoven .heather@epa.gov]; Stewart, 
Andrew[Stewart.Andrew@epa.gov]; Gonzalez, Maria[gonzalez.maria@epa.gov]; Urchel, 
Raymond[urchel.raymond@epa.gov]; Rota, Ken[rota.ken@epa.gov]; King, 
Caroi[DeMarco.Carol@epa.gov]; Henson, Tucker[Henson.Tucker@epa.gov]; Marshall, 
Tom[marshall.tom@epa.gov]; Smith, Kevin B.[Smith.Kevin@epa.gov]; Hermann, 
Caroline[Hermann.Caroline@epa.gov]; Marcu, Michelle[Marcu.Michelle@epa.gov]; Arnold, 
Tina[Arnold.Tina@epa.gov]; Szalay, Endre[Szalay.Endre@epa.gov]; St-Denis, Francine[St
Denis.Francine@epa.gov]; Brock, Frank[Brock.Frank@epa.gov]; Bangser, 
Pau l[bangser. pau l@epa .gov]; Berg man, Rona ld[Berg man. Ronald@epa .gov]; Hoi I imon, 
Shelia[Hollimon.Shelia@epa.gov]; Bahk, Benjamin[Bahk.Benjamin@epa.gov]; bigioni, 
neil[bigioni.neil@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Cavalier, 
Beth[Cavalier.Beth@epa.gov]; Zenick, Elliott[Zenick.EIIiott@epa.gov]; Chabria, 
Monesh[chabria.monesh@epa.gov]; Allenbach, Becky[AIIenbach.Becky@epa.gov]; Harmon, 
Kenneth[Harmon.Kenneth@epa.gov]; Harris, Jamie S.[Harris.Jamie@epa.gov]; Gillespie, 
David[Gillespie.David@epa.gov]; Kobelski, Bruce[Kobelski.Bruce@epa.gov]; Wills, 
Jennifer[Wills.Jennifer@epa.gov]; Branning, Amy[Branning.Amy@epa.gov]; Biggs, 
Ton ia[Biggs. Ton ia@epa .gov]; Rivera, Elvie[Rivera. Elvie@epa .gov]; Parikh, 
Pooja[Parikh. Pooja@epa.gov]; Jamieson, Cheryl[ Jamieson. Cheryl@epa .gov]; evans-walker, 
daria[evans-walker.daria@epa.gov]; Moriarty, Edward[Moriarty.EdwardJ@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Gutierrez, Barbara[Gutierrez.Barbara@epa.gov]; Metcalf, 
Jiii[Metcalf.Jill@epa.gov]; Lensink, Andy[Lensink.Andy@epa.gov]; Rivera, 
Nina[Rivera.Nina@epa.gov]; Eppers, Jim[Eppers.Jim@epa.gov]; Pardue-Weich, Kimberly[Pardue
Welch.Kimberly@epa.gov]; Elkins, Timothy[elkins.timothy@epa.gov]; Ford, 
Peter[Ford.Peter@epa.gov]; Kraft, Nicole[Kraft.Nicole@epa.gov]; binetti, 
victoria[binetti. victoria@epa.gov]; Moffatt, Brett[Moffatt. Brett@epa .gov]; Snyder, 
Gina[snyder.gina@epa.gov]; Grant, Brian[Grant.Brian@epa.gov]; Griffo, 
Shannon[Griffo.Shannon@epa.gov]; Roy, Stephen[roy.stephen@epa.gov]; Kahn, 
Lisa[Kahn. Lisa@epa .gov]; Darman, Leslie[Darman. Leslie@epa.gov]; Chin, 
Lucita[Chin.Lucita@epa.gov]; Herbert, Rusty[Herbert.Rusty@epa.gov]; Kopf, 
Jeff[Kopf.Jeff@epa.gov]; Hagler, Tom[Hagler.Tom@epa.gov]; Lazos, 
Pamela[Lazos.Pamela@epa.gov]; Handler, Neii[Handler.Neil@epa.gov]; McKenna, 
Douglas[McKenna.Douglas@epa.gov]; Lupton, Jane[lupton.jane@epa.gov]; Li, 
Corine[Li.Corine@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Olone, 
Dan[Oione.Dan@epa.gov]; Bahr, Ryan[bahr.ryan@epa.gov]; Bove, 
James[Bove.James@epa.gov]; Andrew, Sallach[Sallach.Andrew@epa.gov]; Hartman, 
Bob[Hartman. Bob@epa.gov]; Hayden, Melva[Hayden. Melva@epa .gov]; Campbell, 
Rich[Campbeii.Rich@epa.gov]; Brignoni, Rosa[Brignoni.Rosa@epa.gov]; Uhl, 
Lisa[Uhi.Lisa@epa.gov]; McDonald, Jeffrey[mcdonald.jeffrey@epa.gov]; Murdock, 
Russeii[Murdock.Russell@epa.gov]; McAuliffe, Mary[mcauliffe.mary@epa.gov]; Reynolds, 
Rebekah[Reynolds.Rebekah@epa.gov]; Mastro, Donna[Mastro.Donna@epa.gov]; McGuire, 
Karen[Mcguire.Karen@epa.gov]; OKeefe, Susan[OKeefe.Susan@epa.gov]; Downing, 
Jane[Downing.Jane@epa.gov]; Yeany, Philip[Yeany.Philip@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; McManus, Fred[Mcmanus.Fred@epa.gov]; Kramer, 
Kim[Kramer.Kim@epa.gov]; Gibbons, Melissa[Gibbons.Melissa@epa.gov]; Binder, 
Jonathan[Binder.Jonathan@epa.gov]; Clark, Jacqueline[clark.jacqueline@epa.gov]; MacDonald, 
Jennifer[Macdonald.Jennifer@epa.gov]; Browne, Nancy[Browne.Nancy@epa.gov]; Stavnes, 
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Sandra[Stavnes.Sandra@epa.gov]; Codrington, Ann[Codrington .Ann@epa.gov]; Makepeace, 
Caroline[Makepeace.Caroline@epa.gov]; Curley, Michaei[Curley.Michael@epa.gov]; Kumar, 
Chitra[Kumar.Chitra@epa.gov]; Chan, Patrick[Chan .Patrick@epa.gov]; Denton, 
Loren[Denton.Loren@epa.gov]; Deason, Ken[Deason.Ken@epa.gov]; Brainich, 
Kathelene[Brainich.Kathelene@epa.gov]; Zia, Humane[Zia.Humane@epa.gov]; Wester, 
Barbara[wester.barbara@epa.gov]; Bufill, Lourdes[Bufiii.Lourdes@epa.gov]; Fergusson, 
Bruce[Fergusson.Bruce@epa.gov]; Gambatese, Jason[Gambatese.Jason@epa.gov]; Cobb, 
Wilda[Cobb.Wilda@epa.gov]; Minter, Douglas[Minter.Douglas@epa.gov]; Parker, 
Jennifer[Parker.Jennifer@epa.gov]; Duross, Jeanne[Duross.Jeanne@epa.gov]; Frankenthaler, 
Douglas[Frankenthaler.Douglas@epa.gov]; Schindler, Nicole[Schindler.Nicole@epa.gov]; 
Livingston, Peggy[Livingston.Peggy@epa.gov]; Stein, Mark[Stein.Mark@epa.gov]; Swenson, 
Erik[Swenson.Erik@epa.gov]; Rice, Cassandra[rice.cassandra@epa.gov]; Lee, 
Wayne[Lee.Wayne@epa.gov]; Eisenberg, Mindy[Eisenberg.Mindy@epa.gov]; Johnson, 
KarenD[Johnson.KarenD@epa.gov]; Bellovary, Chris[Bellovary.Chris@epa.gov]; Steinbauer, 
Gary[steinbauer.gary@epa.gov]; Cutler, Thor[Cutler.Thor@epa.gov]; Winiecki, 
Eric[Winiecki.Eric@epa.gov]; Dudding, Chris[Dudding.Chris@epa.gov]; Ryan, 
Kevin[Ryan.Kevin@epa.gov]; Hykel, Judith[Hykei.Judith@epa.gov]; Jonesi, 
Fran[Jonesi.Fran@epa.gov]; Busterud, Gretchen[Busterud.Gretchen@epa.gov]; Roberts, 
Sarah[Roberts.Sarah@epa.gov]; Engelman, Alexa[ENGELMAN .ALEXA@EP A. GOV]; Taheri, 
Mehdi[taheri.mehdi@epa.gov]; Garcia, Jefferie[Garcia.Jefferie@epa.gov]; Prabhu, 
Aditi[Prabhu.Aditi@epa.gov]; Kier, Lori[Kier.Lori@epa.gov]; Messier, 
Dawn[Messier.Dawn@epa.gov]; Smith, Robert H[smith.roberth@epa.gov]; Kracher, 
Christina[Kracher.Christina@epa.gov]; Glowacki, Joanna[glowacki.joanna@epa.gov]; Morrissey, 
Alan[Morrissey.Aian@epa.gov]; Mindrup, Mary[Mindrup.Mary@epa.gov]; Hall, 
Chelo[Haii.Chelo@epa.gov]; Rogers, Harold[Rogers.Harold@epa.gov]; Phillips, 
Ginny[Phillips.Ginny@epa.gov]; Thurmon, Clarke[Thurmon.Ciarke@epa.gov]; Glazer, 
Thomas[glazer.thomas@epa.gov] 
Cc: Bates, William[bates.william@epa.gov]; Green, Holly[Green.Holly@epa.gov]; Huffman, 
Diane[Huffman.Diane@epa.gov]; Magnuson, Janet[Magnuson.Janet@epa.gov]; Wilson, 
Jennifer[wilson.jenniferA@epa.gov] 

Here's the tentative agenda for today. Happy to add other items at the call: 

Nonresponsive 
--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·•1 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·.: 

PWS items: 

2. The Flint 1431 order and related activities. (RS, OGC and OECA) 
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To: Schindler, Nicole[Schindler.Nicole@epa.gov]; Morrissey, 
Alan[Morrissey.Aian@epa.gov]; Marcu, Michelle[Marcu.Michelle@epa.gov]; Kracher, 
Christina[Kracher.Christina@epa.gov]; Farrell, Robbi[Farreii.Robbi@epa.gov]; Codrington, 
Ann[Codrington.Ann@epa.gov]; binetti, victoria[binetti.victoria@epa.gov]; Wehling, 
Carrie[Wehling. Carrie@epa.gov]; Steiner -Riley, Cara[Steiner -Riley. Cara@epa.gov]; Bearley, 
Mia[Bearley.Mia@epa.gov]; Knapp, Michaei[Knapp.Michael@epa.gov]; Baron, 
Adam[Baron.Adam@epa.gov]; Matsumoto, Kimi[Matsumoto.Kimi@epa.gov]; Saporita, 
Chris[Saporita.Chris@epa.gov]; Berube, Anne[berube.anne@epa.gov]; Bolender, 
Mark[Bolender.Mark@epa.gov]; Farrell, Robbi[Farreii.Robbi@epa.gov]; Feinmark, 
Phyllis[Feinmark.Phyllis@epa.gov]; Pringle, Everett[Pringle.Everett@epa.gov]; VanOrden, 
James[VanOrden.James@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Stewart, 
Andrew[Stewart.Andrew@epa.gov]; Gonzalez, Maria[gonzalez.maria@epa.gov]; Urchel, 
Raymond[urchel.raymond@epa.gov]; Rota, Ken[rota.ken@epa.gov]; King, 
Caroi[King.Carol@epa.gov]; Henson, Tucker[Henson .Tucker@epa.gov]; Marshall, 
Tom[marshall.tom@epa.gov]; Smith, Kevin B.[Smith.Kevin@epa.gov]; Hermann, 
Caroline[Hermann.Caroline@epa.gov]; Marcu, Michelle[Marcu.Michelle@epa.gov]; Arnold, 
Tina[Arnold.Tina@epa.gov]; Szalay, Endre[Szalay.Endre@epa.gov]; St-Denis, Francine[St
Denis.Francine@epa.gov]; Brock, Frank[Brock.Frank@epa.gov]; Bangser, 
Pau l[bangser. pau l@epa .gov]; Berg man, Rona ld[Berg man. Ronald@epa .gov]; Hoi I imon, 
Shelia[Hollimon.Shelia@epa.gov]; Bahk, Benjamin[Bahk.Benjamin@epa.gov]; bigioni, 
neil[bigioni.neil@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Cavalier, 
Beth[Cavalier.Beth@epa.gov]; Zenick, Elliott[Zenick.EIIiott@epa.gov]; Chabria, 
Monesh[chabria.monesh@epa.gov]; Allenbach, Becky[AIIenbach.Becky@epa.gov]; Harmon, 
Kenneth[Harmon.Kenneth@epa.gov]; Harris, Jamie S.[Harris.Jamie@epa.gov]; Gillespie, 
David[Gillespie.David@epa.gov]; Kobelski, Bruce[Kobelski.Bruce@epa.gov]; Wills, 
Jennifer[Wills.Jennifer@epa.gov]; Branning, Amy[Branning.Amy@epa.gov]; Biggs, 
Ton ia[Biggs. Ton ia@epa .gov]; Rivera, Elvie[Rivera. Elvie@epa .gov]; Parikh, 
Pooja[Parikh. Pooja@epa.gov]; Jamieson, Cheryl[ Jamieson. Cheryl@epa .gov]; evans-walker, 
daria[evans-walker.daria@epa.gov]; Moriarty, Edward[Moriarty.EdwardJ@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Gutierrez, Barbara[Gutierrez.Barbara@epa.gov]; Metcalf, 
Jiii[Metcalf.Jill@epa.gov]; Lensink, Andy[Lensink.Andy@epa.gov]; Rivera, 
Nina[Rivera.Nina@epa.gov]; Eppers, Jim[Eppers.Jim@epa.gov]; Pardue-Weich, Kimberly[Pardue
Welch.Kimberly@epa.gov]; Elkins, Timothy[elkins.timothy@epa.gov]; Ford, 
Peter[Ford.Peter@epa.gov]; Kraft, Nicole[Kraft.Nicole@epa.gov]; binetti, 
victoria[binetti. victoria@epa.gov]; Moffatt, Brett[Moffatt. Brett@epa .gov]; Snyder, 
Gina[snyder.gina@epa.gov]; Grant, Brian[Grant.Brian@epa.gov]; Griffo, 
Shannon[Griffo.Shannon@epa.gov]; Roy, Stephen[roy.stephen@epa.gov]; Kahn, 
Lisa[Kahn. Lisa@epa .gov]; Darman, Leslie[Darman. Leslie@epa.gov]; Chin, 
Lucita[Chin.Lucita@epa.gov]; Herbert, Rusty[Herbert.Rusty@epa.gov]; Kopf, 
Jeff[Kopf.Jeff@epa.gov]; Hagler, Tom[Hagler.Tom@epa.gov]; Lazos, 
Pamela[Lazos.Pamela@epa.gov]; Handler, Neii[Handler.Neil@epa.gov]; McKenna, 
Douglas[McKenna.Douglas@epa.gov]; Lupton, Jane[lupton.jane@epa.gov]; Li, 
Corine[Li.Corine@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Olone, 
Dan[Oione.Dan@epa.gov]; Bahr, Ryan[bahr.ryan@epa.gov]; Bove, 
James[Bove.James@epa.gov]; Andrew, Sallach[Sallach.Andrew@epa.gov]; Hartman, 
Bob[Hartman. Bob@epa.gov]; Hayden, Melva[Hayden. Melva@epa .gov]; Campbell, 
Rich[Campbeii.Rich@epa.gov]; Brignoni, Rosa[Brignoni.Rosa@epa.gov]; Uhl, 
Lisa[Uhi.Lisa@epa.gov]; McDonald, Jeffrey[mcdonald.jeffrey@epa.gov]; Murdock, 
Russeii[Murdock.Russell@epa.gov]; McAuliffe, Mary[mcauliffe.mary@epa.gov]; Reynolds, 
Rebekah[Reynolds. Rebekah@epa.gov]; Mastro, Donna[mastro .donna@epa.gov]; McGuire, 
Karen[Mcguire.Karen@epa.gov]; OKeefe, Susan[OKeefe.Susan@epa.gov]; Downing, 
Jane[Downing.Jane@epa.gov]; Yeany, Philip[Yeany.Philip@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; McManus, Fred[Mcmanus.Fred@epa.gov]; Kramer, 
Kim[Kramer.Kim@epa.gov]; Gibbons, Melissa[Gibbons.Melissa@epa.gov]; Binder, 
Jonathan[Binder.Jonathan@epa.gov]; Clark, Jacqueline[clark.jacqueline@epa.gov]; MacDonald, 
Jennifer[Macdonald.Jennifer@epa.gov]; Browne, Nancy[Browne.Nancy@epa.gov]; Stavnes, 
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Sandra[Stavnes.Sandra@epa.gov]; Codrington, Ann[Codrington .Ann@epa.gov]; Makepeace, 
Caroline[Makepeace.Caroline@epa.gov]; Curley, Michaei[Curley.Michael@epa.gov]; Kumar, 
Chitra[Kumar.Chitra@epa.gov]; Chan, Patrick[Chan .Patrick@epa.gov]; Denton, 
Loren[Denton.Loren@epa.gov]; Deason, Ken[Deason.Ken@epa.gov]; Brainich, 
Kathelene[Brainich.Kathelene@epa.gov]; Zia, Humane[Zia.Humane@epa.gov]; Wester, 
Barbara[wester.barbara@epa.gov]; Bufill, Lourdes[Bufiii.Lourdes@epa.gov]; Fergusson, 
Bruce[Fergusson.Bruce@epa.gov]; Gambatese, Jason[Gambatese.Jason@epa.gov]; Cobb, 
Wilda[Cobb.Wilda@epa.gov]; Minter, Douglas[Minter.Douglas@epa.gov]; Parker, 
Jennifer[Parker.Jennifer@epa.gov]; Duross, Jeanne[Duross.Jeanne@epa.gov]; Frankenthaler, 
Douglas[Frankenthaler.Douglas@epa.gov]; Schindler, Nicole[Schindler.Nicole@epa.gov]; 
Livingston, Peggy[Livingston.Peggy@epa.gov]; Stein, Mark[Stein.Mark@epa.gov]; Swenson, 
Erik[Swenson.Erik@epa.gov]; Rice, Cassandra[rice.cassandra@epa.gov]; Lee, 
Wayne[Lee.Wayne@epa.gov]; Eisenberg, Mindy[Eisenberg.Mindy@epa.gov]; Johnson, 
KarenD[Johnson.KarenD@epa.gov]; Bellovary, Chris[Bellovary.Chris@epa.gov]; Steinbauer, 
Gary[steinbauer.gary@epa.gov]; Cutler, Thor[Cutler.Thor@epa.gov]; Winiecki, 
Eric[Winiecki.Eric@epa.gov]; Dudding, Chris[Dudding.Chris@epa.gov]; Ryan, 
Kevin[Ryan.Kevin@epa.gov]; Hykel, Judith[Hykei.Judith@epa.gov]; Jonesi, 
Fran[Jonesi.Fran@epa.gov]; Busterud, Gretchen[Busterud.Gretchen@epa.gov]; Roberts, 
Sarah[Roberts.Sarah@epa.gov]; Engelman, Alexa[ENGELMAN .ALEXA@EP A. GOV]; Taheri, 
Mehdi[taheri.mehdi@epa.gov]; Garcia, Jefferie[Garcia.Jefferie@epa.gov]; Prabhu, 
Aditi[Prabhu.Aditi@epa.gov]; Kier, Lori[Kier.Lori@epa.gov]; Messier, 
Dawn[Messier.Dawn@epa.gov]; Smith, Robert H[smith.roberth@epa.gov]; Kracher, 
Christina[Kracher.Christina@epa.gov]; Glowacki, Joanna[glowacki.joanna@epa.gov]; Morrissey, 
Alan[Morrissey.Aian@epa.gov]; Mindrup, Mary[Mindrup.Mary@epa.gov]; Hall, 
Chelo[Haii.Chelo@epa.gov]; Rogers, Harold[Rogers.Harold@epa.gov]; Phillips, 
Ginny[Phillips.Ginny@epa.gov]; Thurmon, Clarke[Thurmon.Ciarke@epa.gov]; Glazer, 
Thomas[glazer.thomas@epa.gov] 
Cc: Bates, William[bates.william@epa.gov]; Green, Holly[Green.Holly@epa.gov]; Huffman, 
Diane[Huffman.Diane@epa.gov]; Magnuson, Janet[Magnuson.Janet@epa.gov]; Wilson, 
Jennifer[wilson.jenniferA@epa.gov] 

Here's the tentative agenda for today. Happy to add other items at the call: 

Nonresponsive 

PWS items: 

2. The Flint 1431 order and related activities. (RS, OGC and OECA) 
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Cc: 
From: 
Sent: 
Subject: 
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Poy, Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Deltoral, Miguel 
Wed 1/28/2015 3:06:10 PM 
Re: Flint water & EPA standards 

Below is straight out of the ST2 DPBR preamble. I'm not sure how detailed you want to 
get, so let me know if this is enough or if you want a few key points for each of the 
adverse effects. 

The Environmental Protection Agency is finalizing the Stage 2 Disinfectants and 
Disinfection Byproduct Rule (DBPR) to reduce potential cancer risks and address 
concerns with potential reproductive and developmental risks from DBPs. 

New information on health effects, occurrence, and treatment has become available 
since the Stage 1 DBPR that supports the need for the Stage 2 DBPR. EPA has 
completed a more extensive analysis of health effects, particularly reproductive and 
developmental endpoints, associated with DBPs since the Stage 1 DBPR. Some recent 
studies on both human epidemiology and animal toxicology have shown possible 
associations between chlorinated drinking water and reproductive and developmental 
endpoints such as spontaneous abortion, stillbirth, neural tube and other birth defects, 
intrauterine growth retardation, and low birth weight. While results of these studies have 
been mixed, EPA believes they support a potential hazard concern. New epidemiology 
and toxicology studies evaluating bladder, colon, and rectal cancers have increased the 
weight of evidence linking these health effects to DBP exposure. The large number of 
people (more than 260 million Americans) exposed to DBPs and the potential cancer, 
reproductive, and developmental risks have played a significant role in EPA's decision 
to move forward with regulatory changes that target lowering DBP exposures beyond 
the requirements of the Stage 1 DBPR. 

While the Stage 1 DBPR is predicted to provide a major reduction in DBP exposure, 
national survey data suggest that some customers may receive drinking water with 
elevated, or peak, DBP concentrations even when their distribution system is in 
compliance with the Stage 1 DBPR. Some of these peak concentrations are 
substantially greater than the Stage 1 DBPR maximum contaminant levels (MCLs) and 
some customers receive these elevated levels of DBPs on a consistent basis. The new 
survey results also show that Stage 1 DBPR monitoring sites may not be representative 
of higher DBP concentrations that occur in distribution systems. In addition, new studies 
indicate that cost-effective technologies including ultraviolet light (UV) and granular 
activated carbon (GAC) may be very effective at lowering DBP levels. EPA's analysis of 
this new occurrence and treatment information indicates that significant public health 
benefits may be achieved through further, cost-effective reductions of DBPs in 
distribution systems. 

Flint FOIA Production 06-02-0000041 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

The Stage 2 DBPR presents a risk-targeting approach to reduce risks from DBPs. The 
new requirements provide for more consistent, equitable protection from DBPs across 
the entire distribution system and the reduction of DBP peaks. New risk-targeting 
provisions require systems to first identify their risk level; then, only those systems with 
the greatest risk will need to make operational or treatment changes. The Stage 2 
DBPR, in conjunction with the L T2ESWTR, will help public water systems deliver safer 
water to Americans with the benefits of disinfection to control pathogens and with fewer 
risks from DBPs. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Poy, Thomas 
Sent: Wednesday, January 28, 2015 08:51AM 
To: Harris, Kimberly; Deltoral, Miguel 

Cc: Damato, Nicholas; Bair, Rita 

Subject: FW: Flint water & EPA standards 

Kim/Miguel: I will need some help with TTHM health effects explanation. A HUD 
person who is working on a Flint initiative for the White House is asking about health 
effects related to Flint's MCL violation. I'd like to send him some information and then 
offer to follow-up with a call. 

Tom 

Tom Pay 

Chief, Ground Water and Drinking Water Branch 

USEPA- Region 5 

Flint FOIA Production 06-02-0000041 



(312) 886-5991 

From: Grosshans, Jon 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Tuesday, January 27, 2015 5:16PM 
To: Pay, Thomas; Damato, Nicholas 
Cc: Dufficy, Joseph; Clements, Mindy; Didier, Matthew 
Subject: FW: Flint water & EPA standards 

Tom and Nick- See request on Flint drinking water status update below. I assume that 
you are already looped into this trihalomethanes issue since it has been in the Ml news 
for past month. 

Feel free to reply directly back to Paul Joice (HUD, WH SC2 Team Lead) with an update 
or reply all and Matt Didier can forward back to Paul. If there is a specific drinking water 
contact person assigned to Flint or public affairs rep who has responded to this request 
in the past then that may be useful information as well. 

FYI, Paul is temporarily staffed within Flint, Ml to coordinate federal efforts so consider 
any information going to Paul to also go to other federal partners as well as the City of 
Flint. 

Thanks, 

Jon 

Jon Grosshans, AICP, LEED-AP 
US EPA Region 5 
77 W. Jackson Blvd., SM-7J 
Chicago, IL 60604 
(312) 353-5617 
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Sent: Tuesday, January 27, 2015 4:38PM 
To: Didier, Matthew; Grosshans, Jon 
Subject: Flint water & EPA standards 

Matt, Jon, 

In case you haven't already heard, Flint is having some problems with its local water 
supply. In May and August 2014, testing indicated levels of trihalomethanes (TTHM) in 
excess of EPA standards. According to City staff and MDEQ, the TTHM levels can 
cause health problems if consumed over an extended period (many years), but (as I 
understand it) aren't unsafe over a short period. Residents are still really upset though, 
and don't really believe what they're hearing from the City. 

I'd like to talk to someone at EPA who works in the office that sets the safe drinking 
water standards. Do you happen to have a good point of contact to help make that 
introduction? 

Thanks, 

Paul 

Paul Joice 

Flint Team Lead, White House Strong Cities, Strong Communities Initiative 

Office: (810) 766-7135, Ext 3005 

Mobile: (202) 423-6091 
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To: Shaven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 1/28/2015 9:33:17 PM 
Subject: Re: TTHM MCL Tier 2 PN contents -- City of Flint 

you know my feelings on this, so I won't rehash that... 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 

Sent: Wednesday, January 28, 2015 03:25 PM 

To: Crooks, Jennifer 
Cc: Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; Harris, Kimberly 

Subject: RE: TIHM MCL Tier 2 PN contents-- City of Flint 

Hi Jen, 

It mirrors the MDEQ notice-

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 
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I think the next step was for you to email the state. 

Best wishes, 

Heather 

Heather A. Shaven 

Compliance and Enforcement Team Leader 

Ground Water and Drinking Water Branch 

U.S. Environmental Protection Agency, Region 5 

77 W. Jackson Blvd (WG-15J), Chicago, IL 60604 

Phone: (312) 886-0153 I Email: shoven.heather@epa.gov 

From: Crooks, Jennifer 
Sent: Wednesday, January 28, 2015 3:20PM 
To: Shaven, Heather 
Cc: Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; Harris, Kimberly 
Subject: RE: TTHM MCL Tier 2 PN contents -- City of Flint 

So it appears Flint has the correct PN language and MDEQ's recommended language 
falls short. Interesting. I'll email the State and cc you all. Or does someone else want to 
email the State? 

Jen 

From: Shaven, Heather 
Sent: Wednesday, January 28, 2015 3:15PM 
To: Crooks, Jennifer 
Cc: Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; Harris, Kimberly 
Subject: TTHM MCL Tier 2 PN contents-- City of Flint 
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A copy of the PN that was posted by Flint could not be located (link received from 
MDEQ's Stephen Busch is broken 

on page 113 and 114 of 180. 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other 
corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be 
notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or 
are 

elderly, you may be at increased risk and should seek advice from your health care 
providers 

about drinking this water. 

I have attached MDEQ's NOV which has slightly different language. 
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What should I do? 

• There is noth 
an infant, 
drinking water 

• You do not need 
water Is no longer 

Bottom line is that I don't think we can require that the language be in there but we can 
strongly recommend that they use our PN template. 

Best wishes, 

Heather 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, December 16, 2014 10:16 AM 
To: Datema, Maggie (DEQ); 'Wurfel, Brad (DEQ) ,~===-'-'~=='-'-' 
Cc: Richard Benzie P.E. '="'-"'=~='--'-'==~=-"'' 
(DEQ) Adam Rosenthal '~='-""-'-==~===-"'' 
Subject: Flint Drinking Water TTHM Standard Violation 

Attached is a copy of the Violation Notice and Public Notice Template being mailed to 
the City of Flint by the DEQ Office of Drinking Water and Municipal Assistance 
regarding an exceedance of the Maximum Contaminant Level standard for Total 
Trihalomethanes at certain locations within the City's drinking water distribution system. 

You are being provided an electronic copy of this notice as exceedance of this drinking 
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water standard is expected to generate inquiries from water system customers, news 
media, and the general public. 

Maggie Datema will be informing members of the Michigan legislature. 

If you have any questions or would like any additional information, you may contact 
Michael Prysby, District Engineer, DEQ-ODWMA at 517-290-8817, or you may contact 
me at the number below. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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To: 
From: 

Crooks, Jenn iter[ crooks .jenn ifer@epa .gov]; Poy, Thomas[poy. thomas@epa .gov] 
Deltoral, Miguel 

Sent: Thur 2/12/2015 12:03:28 PM 
Subject: Re: Controlled Correspondence from citizen in Flint 

I don't think that response makes sense. DBPs are rarely over an MCL coming out of 
the plant. It is almost always the increase in DBP levels in the distribution system. The 
problem is Flint is not removing the organics in the raw water. Certainly reduced water 
use would increase residence time and that would increase DBP levels, but this seems 
to blame the residents' water usage instead of Flint not removing the organics from the 
water to prevent the formation of DBPs. My two cents. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, February 11, 2015 02:40 PM 
To: Pay, Thomas 
Cc: Deltoral, Miguel 

Subject: FW: Controlled Correspondence from citizen in Flint 

Tom-interesting point by Richard, below in bold. I saw this relationship, too, and 
discussed it with a citizen on the phone one day, and it didn't make a difference at all to 
them. I did not include this in our control; but it is something for us to keep in mind. 

Jen 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, February 11, 2015 1:03 PM 
To: Crooks, Jennifer; Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: shekterl@michigan.gov 
Subject: RE: Controlled Correspondence from citizen in Flint 

Jen, 

I'm sure Steve will reply, but I know he has been conducting interviews today. 
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Most of the letter looks fine. However, the title of Supervising District Engineer has not 
been used since we merged with the Surface Water Quality Division in 2002. Steve is 
currently the District Supervisor for the Lansing (and Jackson) District. You use his 
title several times in your final draft. 

Also, it may be appropriate or beneficial to point out that at no time has the 
drinking water leaving the water treatment plant since the switch to the Flint River 
exceeded a drinking water standard. The problems the city has encountered 
appear to be related to distribution system issues, such as an aging pipe 
network, reduced customer usage, and as a result, increased stagnation of 
drinking water within the distribution system. 

That's my two cents. 

Richard 

From: Crooks, Jennifer ===~==~~===-::.J 
Sent: Wednesday, February 11, 2015 11:49 AM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Benzie, Richard (DEQ); Shekter Smith, Liane (DEQ) 
Subject: Controlled Correspondence from citizen in Flint 
Importance: High 

Hi, Steve. As we discussed, I've drafted our response and included information you 
gave us on Monday. Tom Pay has reviewed, so this is our final draft. If you could get 
back to me this afternoon with any changes, I'd appreciate it. These things are like 
ticking time bombs around here. 

Thank you! 
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To: Kuefler, Janet[kuefler.janet@epa.gov]; DeBruyn, Dana (DEQ)[DebruynD@michigan.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Joe 
JanczyUanczj@dnr.state.wi.us]; Porter, Andrea[porter.andrea@epa.gov]; Noureldin, 
Mostafa[noureldin.mostafa@epa.gov]; Spaulding, William[spaulding.william@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Drake, Wendy[drake.wendy@epa.gov]; Bartlett, 
Janice[bartlett.janice@epa.gov]; Bell, Kristina[bell.kristina@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 2/17/2015 4:35:31 PM 
Subject: Re: Final Feb 17th NCWS managers conference call 

Hi Dana, 

Apologies for taking so long on this ... attached is the official response from HQ on the 
seasonal system issue for today's NCWS call. Please forward to the NCWS folks so that 
I don't inadvertently miss someone. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 

Sent: Tuesday, February 17, 2015 10:04 AM 

To:DeBruyn,Dana(DEQ) 
Cc: Deltoral, Miguel 

Subject: RE: Final Feb 17th NCWS managers conference call 

Hi Dana-

If you would not mind moving RTCR to first on the agenda, Miguel and I could log off the line at 
that point so you could talk amongst states for the rest of the topics (unless you want us to stay 
on). 

Janet Kuefler 

Ground Water and Drinking Water Branch 

State Programs Team Leader 
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United States Environmental Protection Agency, Region 5 

77 West Jackson Blvd. (WG-15J) 

Chicago, Illinois 60604 

(312) 886-0123 

kuefler.janet@epa.gov 
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To: 
From: 

Henry, Timothy[henry.timothy@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 

Sent: 
Subject: 

Mon 2/23/2015 1 0:48:50 PM 
Re: Follow-Up 

Tinka/Tim: The distribution expertise is ORD Cincy - Mike Schock. He's usually pretty busy 
and is working with Miguel on the orhophospate scale RARE project. 

For health effects it would be best to have a toxicologist- OST or ATSDR. I've talked to Mark 
Johnson about the reported skin rashes to see if there's something he can do. We sent him the 
latest monitoring results. He said possibly having a chat with the local health department. 

I don't have staff with these kinds of expertise. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

On Feb 23,2015, at 2:12PM, "Henry, Timothy" 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Monday, February 23, 2015 2:00PM 
To: Hyde, Tinka; Henry, Timothy 
Subject: FW: Follow-Up 

wrote: 
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From: Dayne Walling •'-'-"===="'-==~=='--'-=~'-'• 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; best 
practices with water treatment; and improving distribution system infrastructure. We 
probably have the most expertise at the table around water treatment. Additional support for 
water quality and public health--there have been complaints of skin related problems for 
instance--and also right-sizing infrastructure are where we would most benefit. We 
welcome the opportunity to discuss further. Is there a time tomorrow or Wednesday that 
would be available for you? Thank you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint River 
due in no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan wrote: 
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Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 
==~~~~~~~~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

Mayor: Thanks for talking the other day and the follow-on materials you emailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate on 
the technical advisory committee. Susan raised a great point with me as to what sort of 
expertise would be best to fill the City's needs -- we have many good people with a 
variety of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 

Mark 

MarkW. Rupp 

Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 
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<Mayor White House Flint Water Technical Commitee 2015-02-23.pdf> 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; 
Kuefler, Janet[kuefler.janet@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Tue 2/24/2015 12:57:32 PM 
Subject: RE: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February R5 
States/EPA R5 PWSS conference call 

From: Deltoral, Miguel 
Sent: Tuesday, February 24, 2015 3:59AM 
To: Shoven, Heather; Kuefler, Janet; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: Re: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February R5 
States/EPA R5 PWSS conference call 

There definitely seems to be a significant drop in the number of MCL violations as well as the 
number of systems with MCL violations from STI to ST2 across the board. MI does not appear 
to have any ST2 MCL violations. I know there's Flint, but that was fairly recent. Is MI's point 
that the OELs are work that's not needed since they seem to be doing a good job with MCL 
compliance? Just guessing, but maybe we should find that out from MI. 

Miguel A. Del Toral 
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From: Shoven, Heather 
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Sent: Monday, February 23, 2015 08:31 AM 
To: Kuefler, Janet; Deltoral, Miguel; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February R5 
States/EPA R5 PWSS conference call 

= 

EPA Region State Total 
01 16 
02 52 
03 12 
04 134 
05 IL 8 

MN 2 
OH 31 

05 Total 41 
06 340 
07 8 
08 6 
09 26 
10 1 
Grand Total 636 

= 

EPA Region State Total 
01 254 
02 490 
03 509 
04 1574 
05 IL 95 

IN 47 
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Ml 12 
MN 2 
OH 233 
WI 1 

05 Total 390 
06 3235 
07 464 
08 254 
09 795 
10 369 
Grand Total 8334 

From: Shaven, Heather 
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Sent: Monday, February 23, 2015 8:18AM 
To: Kuefler, Janet; Deltoral, Miguel; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: DBP Item -- please add Mostafa to email list-- RE: February RS States/EPA RS 
PWSS conference call 
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Sent: Monday, February 23, 2015 8:12AM 
To: Deltoral, Miguel; Bair, Rita; Porter, Andrea; Shoven, Heather 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: RE: February R5 States/EPA R5 PWSS conference call 
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Sent: Monday, February 23, 2015 5:58AM 
To: Kuefler, Janet; Bair, Rita; Porter, Andrea; Shoven, Heather 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: Re: February R5 States/EPA R5 PWSS conference call 

I'd be interested in knowing what's being done for OEL and whether it's preventing MCL 
violations as intended, but I don't know if the State Directors are going to know the specifics. 
Unless there are some major problems, maybe we could discuss issues during the monthly calls 
when state staff would be available. They would know more of the details. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Friday, February 20, 2015 02:38 PM 
To: Bair, Rita; Porter, Andrea; Deltoral, Miguel; Shoven, Heather 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: FW: February R5 States/EPA R5 PWSS conference call 
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From: Shekter Smith, Liane (DEQ) =-"==~"'-'-'~=~====J 
Sent: Friday, February 20,2015 2:18PM 
To: Kuefler, Janet 
Cc: Crooks, Jennifer; Benzie, Richard (DEQ); Monosmith, Carrie (DEQ) 
Subject: RE: February RS States/EPA RS PWSS conference call 
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From: Kuefler, Janet ~=~=.!.!.=.;:.t====-"'-'.J 
Sent: Wednesday, February 18, 2015 4:58 PM 
To: Wunderlich, Cathrine M- DNR; Ellingboe, Randy (MDH); R5WD-ConfCaiiLine-C/Conference-Caii
Line/R5-WATER; AI Lao; Benzie, Richard (DEQ); =~"'-=='-==~=~= 
=~===-'-'=~==-"-' DeBruyn, Dana (DEQ); Jonas, Jill D- DNR; ~~=~====~~, 
Monosmith, Carrie (DEQ); Smude, Robert (MDH); Shekter 
Smith, Liane (DEQ); Elmore, Steve B- DNR; Brown, Alicia 
Cc: R5 WD GWDW; Palmer, Michele; Werbach, Kristine; Shoven, Heather; Drake, Wendy; Poy, Thomas; 
Harris, Kimberly; Deltoral, Miguel; Spaulding, William; Rouhani, Sahba; Porter, Andrea; McElhinney, 
Cary; Bair, Rita; Sulej, Erik 
Subject: RE: February R5 States/EPA R5 PWSS conference call 
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From: Wunderlich, Cathrine M- DNR ·~="-'-==~=:_::.-=-=~::.:..========-'-J 
Sent: Friday, February 13, 2015 5:29 PM 
To: Ellingboe, Randy (MDH); Kuefler, Janet; R5WD-ConfCallline-C/Conference-Caii-Line/R5-
VVATER;AILao;====~~~~~~ ========~========~=· 

Brown, Alicia 
Cc: R5 VVD GWDW; Palmer, Michele; VVerbach, Kristine; Shaven, Heather; Drake, Wendy; Poy, 
Thomas; Harris, Kimberly; Deltoral, Miguel; Spaulding, William; Rouhani, Sahba; Porter, 
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Andrea; McElhinney, Cary; Bair, Rita; Sulej, Erik 
Subject: February RS States/EPA RS PWSS conference call 

Good afternoon, 

Just a reminder that we have a States/Region 5 call scheduled for this Thursday, the 191
h, at 

1:30 CST/12:30 EST. Please provide any agenda topics that you may have. Following are 
agenda items that have been provided to date: 

1. CWA/SDWA integration activities (Wendy Drake) 

2. Suggested topics/focus areas for our April meeting in Chicago (10 States in the afternoon of 
April 27. April 28-29 PWSS meeting, concluding at 2pm on April 29.) (Janet Kuefler). 

3. Discuss the next RS ASDWA representative. 

4. SDWIS-PRIME update 

r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

Call-in number is i Nonresponsive Conference Code ! conference code: 
! i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Thank you in advance! 

Sincerely, 

Cathy 

We are committed to service excellence. 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
i i 
~ Nonresponsive Conference Code ! 
i.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·l 
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Chief, Public Water Engineering Section 

Wisconsin Department of Natural Resources 

Bureau of Drinking Water and Groundwater I Water Division 
101 S. Webster St., P.O. Box 7921, Madison, WI 53707-7921 
Phone: (608) 266-0857 

Mobile: (608) 886-0864 
Fax: (608) 267-7650 
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To: 
From: 

Henry, Timothy[henry.timothy@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 

Sent: 
Subject: 

Tue 2/24/2015 1:02:12 PM 
Re: Follow-Up 

Tinka/Tim: The more I think about it, MDEQ should be the one providing technical assistance. 
They are the ones who have the experience in design and operation; know their plumbing code 

which specifies piping requirements. Even the technical experts in ORD don't have as much 
direct experience with systems and State requirements. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

On Feb 23,2015, at 4:48PM, Poy, Thomas wrote: 

Tinka/Tim: The distribution expertise is ORD Cincy - Mike Schock. He's usually pretty 
busy and is working with Miguel on the orhophospate scale RARE project. 

For health effects it would be best to have a toxicologist- OST or ATSDR. I've talked to 
Mark Johnson about the reported skin rashes to see if there's something he can do. We sent 
him the latest monitoring results. He said possibly having a chat with the local health 
department. 

I don't have staff with these kinds of expertise. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

On Feb 23,2015, at 2:12PM, "Henry, Timothy" wrote: 
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Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Monday, February 23, 2015 2:00PM 
To: Hyde, Tinka; Henry, Timothy 
Subject: FW: Follow-Up 

From: Dayne Walling ·~==~='-'-~""-=-~"'-'=~~c:.• 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; 
best practices with water treatment; and improving distribution system infrastructure. 
We probably have the most expertise at the table around water treatment. Additional 
support for water quality and public health--there have been complaints of skin related 
problems for instance--and also right-sizing infrastructure are where we would most 
benefit. We welcome the opportunity to discuss further. Is there a time tomorrow or 
Wednesday that would be available for you? Thank you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint 
River due in no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan 

From: Rupp, Mark 
Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 

====~~~==~==~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

Mayor: Thanks for talking the other day and the follow-on materials you 
em ailed. 

wrote: 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate 
on the technical advisory committee. Susan raised a great point with me as to 
what sort of expertise would be best to fill the City's needs -- we have many good 
people with a variety of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 
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MarkW. Rupp 
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Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 

<Mayor White House Flint Water Technical Commitee 2015-02-23.pdf> 
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To: 
From: 

Hyde, Tinka[hyde.tinka@epa.gov] 
Henry, Timothy 

Sent: 
Subject: 

Tue 2/24/2015 3:04:09 PM 
FLINT REQUEST FW: Follow-Up 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Poy, Thomas 
Sent: Tuesday, February 24, 2015 7:02AM 
To: Henry, Timothy; Hyde, Tinka 
Subject: Re: Follow-Up 

Tinka/Tim: The more I think about it, MDEQ should be the one providing technical assistance. 
They are the ones who have the experience in design and operation; know their plumbing code 

which specifies piping requirements. Even the technical experts in ORD don't have as much 
direct experience with systems and State requirements. 

Tom 

TomPoy 

Chief, Ground and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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On Feb 23,2015, at 4:48PM, Poy, Thomas wrote: 

Tinka/Tim: The distribution expertise is ORD Cincy - Mike Schock. He's usually pretty 
busy and is working with Miguel on the orhophospate scale RARE project. 

For health effects it would be best to have a toxicologist- OST or ATSDR. I've talked to 
Mark Johnson about the reported skin rashes to see if there's something he can do. We sent 
him the latest monitoring results. He said possibly having a chat with the local health 
department. 

I don't have staff with these kinds of expertise. 

Tom 

TomPoy 

Chief, Ground and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

On Feb 23,2015, at 2:12PM, "Henry, Timothy" 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

wrote: 
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Sent: Monday, February 23, 2015 2:00PM 
To: Hyde, Tinka; Henry, Timothy 
Subject: FW: Follow-Up 

From: Dayne Walling L'-'-'-'===:=:~=~~~~~C!J 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; 
best practices with water treatment; and improving distribution system infrastructure. 
We probably have the most expertise at the table around water treatment. Additional 
support for water quality and public health--there have been complaints of skin related 
problems for instance--and also right-sizing infrastructure are where we would most 
benefit. We welcome the opportunity to discuss further. Is there a time tomorrow or 
Wednesday that would be available for you? Thank you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint 
River due in no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan wrote: 
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Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 
~~~~~~~==~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

Mayor: Thanks for talking the other day and the follow-on materials you 
em ailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate 
on the technical advisory committee. Susan raised a great point with me as to 
what sort of expertise would be best to fill the City's needs -- we have many good 
people with a variety of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 

Mark 

MarkW. Rupp 

Deputy Associate Administrator for Intergovernmental Relations 

Flint FOIA Production 06-02-0000048 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 

<Mayor White House Flint Water Technical Commitee 2015-02-23.pdf> 
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To: 
From: 

Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Hedman, Susan 

Sent: 
Subject: 

Tue 2/24/2015 5:04:17 PM 
Re: Follow-Up 

From: Hedman, Susan 

Sent: Monday, February 23, 2015 11:59:39 AM 

To: Tinka Hyde; Timothy Henry 

Subject: FW: Follow-Up 

From: Dayne Walling [mailto:dwalling@cityofflint.com] 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; best 
practices with water treatment; and improving distribution system infrastructure. We probably 
have the most expertise at the table around water treatment. Additional support for water quality 
and public health--there have been complaints of skin related problems for instance--and also 
right-sizing infrastructure are where we would most benefit. We welcome the opportunity to 
discuss further. Is there a time tomorrow or Wednesday that would be available for you? Thank 
you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint River due in 
no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan 

From: Rupp, Mark 
Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 

====~~~==~==~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

wrote: 

Mayor: Thanks for talking the other day and the follow-on materials you emailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate on the 
technical advisory committee. Susan raised a great point with me as to what sort of 
expertise would be best to fill the City's needs -- we have many good people with a variety 
of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 

Mark 

MarkW. Rupp 
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Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Cannon, Phillippa 
Sent: Tue 2/24/2015 5:29:55 PM 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to ask 
for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 
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Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials stmggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: 
From: 

Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Hedman, Susan 

Sent: 
Subject: 

Tue 2/24/2015 5:29:49 PM 
Re: Follow-Up 

From: Hedman, Susan 

Sent: Tuesday, February 24, 2015 9:04:17 AM 

To: Hyde, Tinka; Henry, Timothy 

Subject: Re: Follow-Up 

From: Hedman, Susan 

Sent: Monday, February 23, 2015 11:59:39 AM 
To: Tinka Hyde; Timothy Henry 

Subject: FW: Follow-Up 

From: Dayne Walling [mailto:dwalling@cityofflint.com] 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; best 
practices with water treatment; and improving distribution system infrastructure. We probably 
have the most expertise at the table around water treatment. Additional support for water quality 
and public health--there have been complaints of skin related problems for instance--and also 
right-sizing infrastructure are where we would most benefit. We welcome the opportunity to 
discuss further. Is there a time tomorrow or Wednesday that would be available for you? Thank 
you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint River due in 
no small part to your great team supporting us. 

Dayne Walling 
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On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan 

From: Rupp, Mark 
Sent: Saturday, February 21, 2015 7:25:47 AM 
To: ~~~~~~~~~ 
Cc: Hedman, Susan 
Subject: Follow-Up 

wrote: 

Mayor: Thanks for talking the other day and the follow-on materials you emailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate on the 
technical advisory committee. Susan raised a great point with me as to what sort of 
expertise would be best to fill the City's needs -- we have many good people with a variety 
of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 
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Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 
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To: Cannon, Phillippa[Cannon.Phillippa@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Hedman, Susan 
Sent: Tue 2/24/2015 6:08:31 PM 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Cannon, Phillippa 

Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Pay, Thomas; Kelley, Jeff; Rowan, Anne; Cassell, Peter 

Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to ask 

for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 
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"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials struggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 

Flint FOIA Production 06-02-0000052 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Cannon, Phillippa 
Sent: Tue 2/24/2015 6:14:13 PM 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:09 PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 
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Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials struggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 
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Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: 
From: 

Hedman, Susan[hedman.susan@epa.gov] 
Henry, Timothy 

Sent: 
Subject: 

Tue 2/24/2015 6:42:38 PM 
RE: Follow-Up 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:22 PM 
To: Henry, Timothy 
Cc: Hyde, Tinka; Poy, Thomas 
Subject: Re: Follow-Up 

From: Henry, Timothy 
Sent: Tuesday, February 24, 2015 9:37:10 AM 
To: Hedman, Susan 
Cc: Hyde, Tinka; Poy, Thomas 
Subject: RE: Follow-Up 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 11:04 AM 
To: Hyde, Tinka; Henry, Timothy 
Subject: Re: Follow-Up 

From: Hedman, Susan 
Sent: Monday, February 23, 2015 11:59:39 AM 
To: Tinka Hyde; Timothy Henry 
Subject: FW: Follow-Up 
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From: Dayne Walling ·~=====.:__=='-~-'-'='--'-=~'-'• 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; best 
practices with water treatment; and improving distribution system infrastructure. We probably 
have the most expertise at the table around water treatment. Additional support for water quality 
and public health--there have been complaints of skin related problems for instance--and also 
right-sizing infrastructure are where we would most benefit. We welcome the opportunity to 
discuss further. Is there a time tomorrow or Wednesday that would be available for you? Thank 
you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint River due in 
no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan wrote: 
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Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 
==~~~~~~~~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

Mayor: Thanks for talking the other day and the follow-on materials you emailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate on the 
technical advisory committee. Susan raised a great point with me as to what sort of 
expertise would be best to fill the City's needs -- we have many good people with a variety 
of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 

Mark 

MarkW. Rupp 

Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 
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To: 
From: 

Henry, Timothy[henry.timothy@epa.gov] 
Hedman, Susan 

Sent: 
Subject: 

Tue 2/24/2015 7:03:48 PM 
Re: Follow-Up 

From: Henry, Timothy 

Sent: Tuesday, February 24, 2015 10:42:38 AM 

To: Hedman, Susan 

Subject: RE: Follow-Up 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:22 PM 
To: Henry, Timothy 
Cc: Hyde, Tinka; Poy, Thomas 
Subject: Re: Follow-Up 

From: Henry, Timothy 
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Sent: Tuesday, February 24, 2015 9:37:10 AM 
To: Hedman, Susan 
Cc: Hyde, Tinka; Poy, Thomas 
Subject: RE: Follow-Up 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 11:04 AM 
To: Hyde, Tinka; Henry, Timothy 
Subject: Re: Follow-Up 

From: Hedman, Susan 
Sent: Monday, February 23, 2015 11:59:39 AM 
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From: Dayne Walling ·~==~='-'-~""-=-~"'-'=~~c:.• 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; best 
practices with water treatment; and improving distribution system infrastructure. We probably 
have the most expertise at the table around water treatment. Additional support for water quality 
and public health--there have been complaints of skin related problems for instance--and also 
right-sizing infrastructure are where we would most benefit. We welcome the opportunity to 
discuss further. Is there a time tomorrow or Wednesday that would be available for you? Thank 
you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint River due in 
no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan wrote: 
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Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 
~~~~~~~~~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

Mayor: Thanks for talking the other day and the follow-on materials you emailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate on the 
technical advisory committee. Susan raised a great point with me as to what sort of 
expertise would be best to fill the City's needs -- we have many good people with a variety 
of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 

Mark 

MarkW. Rupp 

Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 
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1200 Pennsylvania Avenue, NW 

Washington, DC 20460 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Clark, 
Becki[Ciark. Becki@epa .gov] 
From: Henry, Timothy 
Sent: Tue 2/24/2015 8:18:15 PM 
Subject: RE: Flint Follow-Up 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 1:04PM 
To: Henry, Timothy 
Subject: Re: Follow-Up 

From: Henry, Timothy 
Sent: Tuesday, February 24, 2015 10:42:38 AM 
To: Hedman, Susan 
Subject: RE: Follow-Up 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:22 PM 
To: Henry, Timothy 
Cc: Hyde, Tinka; Poy, Thomas 
Subject: Re: Follow-Up 

From: Henry, Timothy 
Sent: Tuesday, February 24, 2015 9:37:10 AM 
To: Hedman, Susan 
Cc: Hyde, Tinka; Poy, Thomas 
Subject: RE: Follow-Up 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 11:04 AM 
To: Hyde, Tinka; Henry, Timothy 
Subject: Re: Follow-Up 

From: Hedman, Susan 
Sent: Monday, February 23, 2015 11:59:39 AM 
To: Tinka Hyde; Timothy Henry 
Subject: FW: Follow-Up 

From: Dayne Walling ·~==~='-'-~""-=-~"'-'=~~c:.• 
Sent: Monday, February 23, 2015 1:57PM 
To: Hedman, Susan 
Cc: Rupp, Mark 
Subject: Re: Follow-Up 

Dr. Hedman, we are looking at three primary issues: water quality and public health; best 
practices with water treatment; and improving distribution system infrastructure. We probably 
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have the most expertise at the table around water treatment. Additional support for water quality 
and public health--there have been complaints of skin related problems for instance--and also 
right-sizing infrastructure are where we would most benefit. We welcome the opportunity to 
discuss further. Is there a time tomorrow or Wednesday that would be available for you? Thank 
you so very much. 

P.S. We are making extraordinary progress at the former Chevy site along the Flint River due in 
no small part to your great team supporting us. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

On Sun, Feb 22,2015 at 12:45 PM, Hedman, Susan 

From: Rupp, Mark 
Sent: Saturday, February 21, 2015 7:25:47 AM 
To: 
~~~~~~~~~ 

Cc: Hedman, Susan 
Subject: Follow-Up 

wrote: 
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Mayor: Thanks for talking the other day and the follow-on materials you emailed. 

Susan ( cc' d) and I did connect and we should be able to have an EP Aer participate on the 
technical advisory committee. Susan raised a great point with me as to what sort of 
expertise would be best to fill the City's needs -- we have many good people with a variety 
of skill sets -- and she will reach out to you to feel that out. 

Take care (and thanks, Susan). 

Mark 

MarkW. Rupp 

Deputy Associate Administrator for Intergovernmental Relations 

Office of Congressional and Intergovernmental Relations 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW 

Washington, DC 20460 
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Hedman, Susan[hedman.susan@epa.gov] 
Cc: 
From: 

Hyde, Tinka[hyde.tinka@epa.gov]; Poy, Thomas[poy.thomas@epa.gov] 
Henry, Timothy 

Sent: Tue 2/24/2015 10:21 :00 PM 
Subject: Fwd: Flint Technical Advisory Committee 

Here is an ORD health effects expert who can participate on the Tech Adv Comm. How would 
you like to proceed? 

Tim Henry 
Deputy Director, Water Division 
US EPA Region V 
312-886-6107 (office) 
312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Clark, Becki" 
Date: Febmary 24,2015 at 16:12:00 CST 
To: "Henry, Timothy" 
Cc: "Gatchett, Annette" 

"Bumeson, Eric" 
Phil" "Wright, Michael" 
Subject: Flint Technical Advisory Committee 

Tim, 

Michael Wright from ORD/NCEA/Cincinnati can serve as a public health expert on the 
committee. I spoke to Annette Gatchett, his Division Director, and also heard ok's from 
Annie Jarabek and John Vandenberg from ORD's Human Health Risk Assessment National 
Program. 

You can reach Michael at (513) 569-7922, and I have copied him on this message. 

Regards, 
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Office of Ground Water and Drinking Water 

U.S. EPA 

(202) 564-3818 
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To: Cannon, Phillippa[Cannon.Phillippa@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Hedman, Susan 
Sent: Tue 2/24/2015 11:18:23 PM 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 10:14:13 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Pay, Thomas; Kelley, Jeff; Rowan, Anne; Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 

ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:09 PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 
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ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
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The city began using the Flint River as its water source in April and officials stmggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Cannon, Phillippa 
Sent: Tue 2/24/2015 11 :20:28 PM 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24,2015 5:18PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24,2015 10:14:13 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:09 PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
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to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
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quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials struggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Cannon, Phillippa 
Sent: Tue 2/24/2015 11 :24:4 7 PM 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24,2015 5:18PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24,2015 10:14:13 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:09 PM 
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To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 

Flint FOIA Production 06-02-0000060 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials struggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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Henry, Timothy[henry.timothy@epa.gov] 
Hyde, Tinka[hyde.tinka@epa.gov] 
Hedman, Susan 
Tue 2/24/2015 11 :24:23 PM 
Re: Fwd: Flint Technical Advisory Committee 

From: Henry, Timothy 

Sent: Tuesday, February 24, 2015 2:21:00 PM 
To: Hedman, Susan 

Cc: Hyde, Tinka; Pay, Thomas 

Subject: Fwd: Flint Technical Advisory Committee 

Here is an ORD health effects expert who can participate on the Tech Adv Comm. How would 
you like to proceed? 

Tim Henry 
Deputy Director, Water Division 
US EPA Region V 
312-886-6107 (office) 
312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Clark, Becki" 
Date: Febmary 24,2015 at 16:12:00 CST 
To: "Henry, Timothy" 
Cc: "Gatchett, Annette" 

"Bumeson, Eric" 
Phil" "Wright, Michael" 
Subject: Flint Technical Advisory Committee 

Tim, 
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Michael Wright from ORD/NCEA/Cincinnati can serve as a public health expert on the 
committee. I spoke to Annette Gatchett, his Division Director, and also heard ok's from 
Annie Jarabek and John Vandenberg from ORD's Human Health Risk Assessment National 
Program. 

You can reach Michael at (513) 569-7922, and I have copied him on this message. 

Regards, 

Becki 

Becki Clark, Deputy Director 

Office of Ground Water and Drinking Water 

U.S. EPA 

(202) 564-3818 
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To: Cannon, Phillippa[Cannon.Phillippa@epa.gov] 
From: Hedman, Susan 
Sent: Wed 2/25/2015 1 :06:29 AM 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 3:24:47 PM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Pay, Thomas; Kelley, Jeff; Rowan, Anne; Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 

ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24,2015 5:18PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24,2015 10:14:13 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 
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Sent: Tuesday, February 24, 2015 12:09 PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 
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Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials struggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, Anne[rowan.anne@epa.gov] 
From: Cannon, Phillippa 
Sent: Wed 2/25/2015 2:30:55 PM 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 7:06PM 
To: Cannon, Phillippa 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 3:24:47 PM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24,2015 5:18PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 
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Sent: Tuesday, February 24,2015 10:14:13 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:09 PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
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EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

Flint FOIA Production 06-02-0000063 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

The city began using the Flint River as its water source in April and officials stmggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: Cannon, Phillippa[Cannon.Phillippa@epa.gov] 
From: Hedman, Susan 
Sent: Wed 2/25/2015 2:45:03 PM 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 
ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Wednesday, February 25, 2015 6:30:54 AM 
To: Hedman, Susan 
Cc: Kelley, Jeff; Rowan, Anne 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to you to 

ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 7:06PM 
To: Cannon, Phillippa 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 3:24:47 PM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 
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Sent: Tuesday, February 24,2015 5:18PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24,2015 10:14:13 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: RE: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Hedman, Susan 
Sent: Tuesday, February 24, 2015 12:09 PM 
To: Cannon, Phillippa; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
Subject: Re: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out 
to you to ask for help with the city's drinking water problems 

From: Cannon, Phillippa 
Sent: Tuesday, February 24, 2015 9:29:55 AM 
To: Hedman, Susan; Hyde, Tinka; Henry, Timothy; Poy, Thomas; Kelley, Jeff; Rowan, Anne; 
Cassell, Peter 
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Subject: ABC 12, Flint, Michigan called to confirm that the Mayor of Flint has reached out to 
you to ask for help with the city's drinking water problems 

ABC 12 called this morning to confirm that the Mayor of Flint has reached out to the RA to ask 
for technical assistance with drinking water problems in the city. The reporter also asked for 
EPA's "take" on the situation. This is the story on MLive today: 

FLINT, MI --The mayor of Flint is calling on Washington, D.C., for help improving the city's 
water. 

In a letter to President Obama's director of intergovernmental affairs Monday, Feb. 23, Mayor 
Dayne Walling requested that the White House and U.S. Environmental Protection Agency 
participate in a City of Flint Technical Advisory Water Committee. 

Walling and emergency manager Jerry Ambrose announced last week that they were forming a 
water advisory committee consisting of about 40 business owners, elected officials and members 
of various community organizations. 

At the same time, the mayor and city manager said a technical advisory committee was also 
being formed, consisting of people representing health, government, industry, education and 
scientific research. 

Walling's letter to Jerry Abramson, director of intergovernmental affairs for the White House, 
says Flint residents are "most concerned about the safety and quality of the drinking water that is 
being treated from the Flint River. 

"This is my top priority and work is being done every day to secure drinking water that is 100 
percent safe according to the standard. 

"I welcome any technical assistance you are able to coordinate, including expertise on water 
quality and public health, best practices with water treatment and improving distribution system 
infrastructure," the letter says. 

Walling said Monday that he's been working with a U.S. EPA official about the potential for 
federal assistance with Flint's water system and is hopeful the city can get some help from 
Washington. 

"It's critical that the federal, state and local governments are all on the same page and that we're 
taking full advantage of everyone's expertise and experience," Walling said. "To date, the federal 
expertise has not been brought to the table." 

Water has become a top issue in the city since customers received notice that Flint was in 
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violation of the Safe Drinking Water Act because of the high level of total trihalomethanes 
(TTHM) in the water supply in 2014. 

Officials have said the most recent testing shows those TTHM levels have dropped to acceptable 
levels, but customers are still expected to get a second notice of violation next month because 
levels were so high in 2014. 

The city began using the Flint River as its water source in April and officials stmggled during 
the summer to keep bacteria and TTHM, a disinfection byproduct, under control. 

City residents have also complained about the taste, smell and appearance of their water in recent 
months -- problems that city officials have said are related to the city's aging water transmission 
system and hundreds of water main breaks in the last 12 months. 

Phillippa Cannon 

Office of External Communications 

U.S. EPA Region 5 

312-353-6218 
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To: Susan Hedman[Hedman.Susan@epa.gov] 
Cc: Baltazar, Debbie[baltazar.debbie@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan.robert@epa.gov] 
From: Deamer, Eileen 
Sent: Wed 2/25/2015 5:27:14 PM 
Subject: FYI - Flint 

Susan - Here is an article about Flint and its water issues. Just as an FYI, Deb Baltazar and I 
spoke at length with Jordan Dickinson from Congressman Dan Kildee's office on the water 
issues facing Flint (federal role/state role; SRF- all focused on financing) Feb. 12, 2015 and 
provided him lots of information. There was one question which we are still researching 
(whether there was ever an instance of a state forgiving an existing loan or whether there is a 
provision that would allow a state to do so) and I'm about to give him that answer. We did hear 
from Jordan that they would like a formal response in writing and asked how best to go about 
that. After checking with Deb B., I replied to Jordan on Feb. 20, that if there are additional 
questions we would be happy to reply in writing but it would be helpful to get in writing the 
exact additional questions he wanted a response to. I haven't heard back from him yet. I will 
give him a call today to discuss. 

I wanted to let you know what assistance we had been asked for to date, and what was provided, 
should the White House or HQ contact you on this. Thanks, Eileen 

FLINT (WJRT)- (02/24/15)- Flint Mayor Dayne Walling wants to make sure the city's 
water troubles are being heard on Capitol Hill. 

Mayor Walling sent a letter to the President's office urging the federal government to 
focus their attention on the City of Flint. 

Last month, Mayor Walling reached out to Gov. Snyder, and not long after his request 
action was taken in the form of grant money given to the city. 

Because of that response, he's hopeful federal officials will act fast. 

"I believe we need to have all the expertise at the table possible," Walling said. 

Walling said he is doing anything and everything to get more eyes on the Flint water 
situation. 

"We have not had the federal presence and the EPA. That's why I reached out to the 
Presidents Director of Intergovernmental Affairs and asked for that support," Walling 

Flint FOIA Production 06-02-0000065 



said. 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

In a letter addressed to the White House, Walling wrote, "I am requesting participation 
from the White House and Environmental Protection Agency on a City of Flint Technical 
Advisory Committee." 

"I'm optimistic that we will have strong federal support on this," Walling said. 

The committee is a group formed by the City of Flint to address water worries of 
residents. It's made up of Flint area medical professionals, Mid-Michigan universities 
and even General Motors. 

Walling said the missing link is the federal government. 

"The technical advisory committee will bring expertise to the table to review our plans on 
distribution improvements and treatment improvements and how all of this is affecting 
public health. 

As the City of Flint works toward getting back to local control out from under the 
emergency manager, Walling is stepping out to nurture resources for the future. 

"This is one of the things I have to do as an elected official is I have to speak out for our 
community and I have to ask for the help and assistance that we need. I am going to do 
that whether we have an Emergency Manager or not or whether the governor is a 
Democrat or a Republican. This is something that our community needs and we expect 
a response," Walling said. 

No official date has been set for the Technical Advisory Water Committee's first 
meeting, but the Mayor says it will be some time in March. 
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Susan Hedman[Hedman.Susan@epa.gov] 
Henry, Timothy 
Wed 2/25/2015 5:42:13 PM 
FW: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Wright, Michael 
Sent: Wednesday, February 25,2015 10:11 AM 
To: Henry, Timothy 
Subject: RE: Flint Technical Advisory Committee 

~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ , ,. 
! Personal Phone I Ex. 6 !111 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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Sent: Tuesday, Febmary 24,2015 5:28PM 
To: Clark, Becki; Wright, Michael 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil 
Subject: RE: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Clark, Becki 
Sent: Tuesday, Febmary 24,2015 4:12PM 
To: Henry, Timothy 
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Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil; Wright, Michael 
Subject: Flint Technical Advisory Committee 

Tim, 

Michael Wright from ORD/NCEA/Cincinnati can serve as a public health expert on the 
committee. I spoke to Annette Gatchett, his Division Director, and also heard ok' s from Annie 
Jarabek and John Vandenberg from ORD's Human Health Risk Assessment National Program. 

You can reach Michael at (513) 569-7922, and I have copied him on this message. 

Regards, 

Becki 

Becki Clark, Deputy Director 

Office of Ground Water and Drinking Water 

U.S. EPA 

(202) 564-3818 
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To: 
From: 

Henry, Timothy[henry.timothy@epa.gov] 
Hedman, Susan 

Sent: Wed 2/25/2015 7:22:19 PM 
Subject: Re: Flint Technical Advisory Committee 

From: Henry, Timothy 

Sent: Wednesday, February 25, 2015 9:42:13 AM 

To: Hedman, Susan 

Subject: FW: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Wright, Michael 
Sent: Wednesday, February 25,2015 10:11 AM 
To: Henry, Timothy 
Subject: RE: Flint Technical Advisory Committee 
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Sent: Tuesday, Febmary 24,2015 5:28PM 
To: Clark, Becki; Wright, Michael 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil 
Subject: RE: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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Sent: Tuesday, February 24,2015 4:12PM 
To: Henry, Timothy 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil; Wright, Michael 
Subject: Flint Technical Advisory Committee 

Tim, 

Michael Wright from ORD/NCEA/Cincinnati can serve as a public health expert on the 
committee. I spoke to Annette Gatchett, his Division Director, and also heard ok' s from Annie 
Jarabek and John Vandenberg from ORD's Human Health Risk Assessment National Program. 

You can reach Michael at (513) 569-7922, and I have copied him on this message. 

Regards, 

Becki 

Becki Clark, Deputy Director 

Office of Ground Water and Drinking Water 

U.S. EPA 

(202) 564-3818 
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Hedman, Susan[hedman.susan@epa.gov] 
Henry, Timothy 
Wed 2/25/2015 7:26:26 PM 
RE: Flint Technical Advisory Committee 

J. Michael Wright has served as an Epidemiologist with U.S. EPA's National Center for 
Environmental Assessment (NCEA) office for 13 years. He earned his Sc.D. in Environmental 
Health from the Environmental Epidemiology Program at the Harvard School of Public Health. 
Dr. Wright has conducted epidemiologic studies on the relationship between waterborne 
contaminants and adverse reproductive outcomes and neurodegenerative disorders. In addition, 
Dr. Wright conducts exposure assessment research aimed at quantifying the magnitude of bias 
due to exposure misclassification in epidemiologic settings. Dr. Wright has recently co-chaired a 
Subcommittee on Evaluating Causality in Epidemiologic Studies for ILSI' s Health and 
Environmental Sciences Institute's, and also served as a Water Research Foundation Advisory 
Committee Member Project entitled "Assessing Potential Short-Term Impacts of 
Chloramination". Dr. Wright is an active member of the International Society for Environmental 
Epidemiology, the Society for Pediatric and Perinatal Epidemiologic Research, and the Society 
for Risk Analysis. 

J. Michael Wright, SeD 
U.S. Environmental Protection Agency 
National Center for Environmental Assessment 
26 W. Martin Luther King Drive (MS-A110) 
Cincinnati, OH 45268 
513 569 7922 (phone) 
513 487 2539 (fax) 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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Sent: Wednesday, February 25, 2015 1:22PM 
To: Henry, Timothy 
Subject: Re: Flint Technical Advisory Committee 

From: Henry, Timothy 
Sent: Wednesday, February 25,2015 9:42:13 AM 
To: Hedman, Susan 
Subject: FW: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Wright, Michael 
Sent: Wednesday, February 25,2015 10:11 AM 
To: Henry, Timothy 
Subject: RE: Flint Technical Advisory Committee 
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Sent: Tuesday, Febmary 24,2015 5:28PM 
To: Clark, Becki; Wright, Michael 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil 
Subject: RE: Flint Technical Advisory Committee 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Clark, Becki 
Sent: Tuesday, February 24,2015 4:12PM 
To: Henry, Timothy 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil; Wright, Michael 
Subject: Flint Technical Advisory Committee 

Tim, 

Michael Wright from ORD/NCEA/Cincinnati can serve as a public health expert on the 
committee. I spoke to Annette Gatchett, his Division Director, and also heard ok' s from Annie 
Jarabek and John Vandenberg from ORD's Human Health Risk Assessment National Program. 

You can reach Michael at (513) 569-7922, and I have copied him on this message. 

Regards, 

Becki 

Becki Clark, Deputy Director 

Office of Ground Water and Drinking Water 

U.S. EPA 

(202) 564-3818 
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To: 
From: 

Henry, Timothy[henry.timothy@epa.gov] 
Hedman, Susan 

Sent: Wed 2/25/2015 10:06:07 PM 
Subject: Re: Flint Technical Advisory Committee 

From: Henry, Timothy 
Sent: Wednesday, February 25, 2015 9:42:13 AM 

To: Hedman, Susan 

Subject: FW: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Wright, Michael 
Sent: Wednesday, February 25,2015 10:11 AM 
To: Henry, Timothy 
Subject: RE: Flint Technical Advisory Committee 
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Sent: Tuesday, Febmary 24,2015 5:28PM 
To: Clark, Becki; Wright, Michael 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil 
Subject: RE: Flint Technical Advisory Committee 

Tim Henry 
Deputy Director, Water Division 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Clark, Becki 
Sent: Tuesday, February 24,2015 4:12PM 
To: Henry, Timothy 
Cc: Gatchett, Annette; Vandenberg, John; Jarabek, Annie; Grevatt, Peter; Bumeson, Eric; 
Oshida, Phil; Wright, Michael 
Subject: Flint Technical Advisory Committee 

Tim, 

Michael Wright from ORD/NCEA/Cincinnati can serve as a public health expert on the 
committee. I spoke to Annette Gatchett, his Division Director, and also heard ok' s from Annie 
Jarabek and John Vandenberg from ORD's Human Health Risk Assessment National Program. 

You can reach Michael at (513) 569-7922, and I have copied him on this message. 

Regards, 

Becki 

Becki Clark, Deputy Director 

Office of Ground Water and Drinking Water 

U.S. EPA 

(202) 564-3818 
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To: 
Cc: 

Damato, Nicholas[damato.nicholas@epa.gov]; Shaven, Heather[shoven.heather@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 

From: Deltoral, Miguel 
Sent: Fri 2/27/2015 11 :01 :27 AM 
Subject: Fw: HIGH LEAD: FLINT Water testing Results 

Probably should have copied you folks on this since it involves Flint. Sorry about that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Friday, February 27, 2015 04:58AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Pay, Thomas; Schock, Michael; Porter, Andrea 

Subject: Re: HIGH LEAD: FLINT Water testing Results 

Jen/all - I think things got garbled in translation ... 

What I was saying is that where you find Pb values that high, it is usually due to 
particulate lead. Not always, but generally. Particulate lead is released sporadically from 
lead service lines, leaded solder and leaded brass in a number of ways and folks tend to 
discount these values as anomalies, but particulate lead release is a normal part of the 
corrosion process and it is universal (common) in all systems. It's just that it is not 
captured as often by the infrequent LCR sampling. If systems are pre-flushing the tap 
the night before collecting LCR compliance samples (MDEQ still provides these 
instructions to public water systems) this clears particulate lead out of the plumbing and 
biases the results low by eliminating the highest lead values. If systems are pre-flushing 
and still finding particulate lead, the amount of particulate lead in the system can be 
higher than what is being detected using these 'pre-flushed' first-draw samples. My 
point on that was that people are exposed to the particulate lead on a daily basis, but 
the particulate lead is being flushed away before collecting compliance samples which 
provides false assurance to residents about the true lead levels in the water. 

Some quick notes on particulate lead release: 

• Fe/Mn can transport lead from the lead service lines into the home. The lead sorbs 
onto the Fe/Mn particles. In GW systems, Fe/Mn can come from the source water 
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and more Fe from the water mains. In SW systems, the Fe typically is released 
from the water mains. 

• Lead released from lead service lines can also 'seed' galvanized iron pipes inside 
the homes. Again, the lead sorbs onto the iron on the pipes and be released 
sporadically. Generally, the higher the flow, the more Fe and Fe+Pb particulate you 
will likely get. 

• If there is a partial lead service line (lead connected to copper) you can get 
additional lead release due to galvanic corrosion. 

• Leaded brasses and solder can also release particulate lead under certain 
circumstances. 

• The particulate can contain very high concentrations of lead (hundreds to 
thousands of ppb Pb) which is a much higher concentration than lead paint, so 
even small particles can result in high lead values. 

• If the lead service line was disturbed (water main repair/replacement, meter 
installation repair/replacement, service line leak repairs, etc.) you can have VERY 
high lead levels in the scale and sediment that is dislodged from the inside of lead 
service lines. Here in Chicago, during a partial lead service line replacement, we 
collected the scale and sediment that came into the home and we found 300,000+ 
ug/L lead in the scale; 125,000 ug/L Pb in the sediment. Very dangerous. 

• Higher levels of P04 (3-4 mg/L Ortho) seem to reduce the amount of particulate 
Pb that is released in the absence of physical disturbances to the lead lines. 
Doesn't stop it entirely, but should generally reduce the occurrence. Caveat
Other water quality issues can change the chemical complexes that form on the 
pipe, so cleaner sources with more consistent WQ form more predictable scale 
complexes. 

If I remember correctly, Detroit is feeding P04 for the LCR, but since Flint is no longer 
part of that interconnection, I was wondering what their OCCT was. They are required to 
have OCCT in place which is why I was asking what they were using. 

Mike Schock is our resident expert and may be able to help out with the simultaneous 
compliance (Pb & DBPs) so I would suggest that folks give him a call. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, February 26, 2015 04:15 PM 
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Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Deltoral, Miguel; Poy, Thomas 

Subject: HIGH LEAD: FLINT Water testing Results 

From: Prysby, Mike (DEQ) [mailto:PRYSBYM@michigan.gov] 
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Sent: Thursday, February 26, 2015 10:25 AM 
To: Crooks, Jennifer 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ) 
Subject: RE: HIGH LEAD: FLINT Water testing Results 

.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 
i Citizen name I Ex. 6 !6-·1 
~:::::::::::::::::::::::::::::::::::::. ____ l 
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Community 
get epidemiological perspective. r-~;;~~~-~~-~~~~;~~-~~---~-·1 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-F,-,i-rs·o-riai ____ iVfati(irs·-·-l-·-Ei·~-·-·s·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-r-·-·-·-·-! 
i i 
i.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

·-·~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ ·-·-·-·-·-·-·-·-·-·-·-·-·-
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

~ Citizen name I Ex. 6 ;Ex. 6 

~-! ______________________________________ ] _____________ _ 
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s u ~1~9t ___________________________ t~-~!l.Q.9 ____________________________________________ ,_., 
To::i Personal Email/ Ex. 6 ! ! 
Cc~·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:·.:._; 

u~~~~~~~~~~-~~~~~~---~-~~~-,--E~-~--6·-~ 
l.-.L~~~~~~J-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-.! 
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i! C1t1zen name I Ex. 6 ,..X. : 
i.~=-·=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··=··~·-·-·-·-·-·-·-·i 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

! [."~i~_i!~~~-~~-~i.L~!;.·~~."Jx. 6 i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·~ 
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~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::Li 

,i Personal Email/ Ex. 6 !wrote: 
~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-J '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 
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From: 
Sent: 
Subject: 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Crooks, Jennifer 
Fri 2/27/2015 2:52:16 PM 
Re: HIGH LEAD: FLINT Water testing Results 

Thank you, Miguel, for all your clarifications! Do you mean that MDEQ should call Mike 
Schock? 

Jen 

From: Deltoral, Miguel 
Sent: Friday, February 27, 2015 4:58AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Pay, Thomas; Schock, Michael; Porter, Andrea 

Subject: Re: HIGH LEAD: FLINT Water testing Results 

Jen/all - I think things got garbled in translation ... 

What I was saying is that where you find Pb values that high, it is usually due to 
particulate lead. Not always, but generally. Particulate lead is released sporadically from 
lead service lines, leaded solder and leaded brass in a number of ways and folks tend to 
discount these values as anomalies, but particulate lead release is a normal part of the 
corrosion process and it is universal (common) in all systems. It's just that it is not 
captured as often by the infrequent LCR sampling. If systems are pre-flushing the tap 
the night before collecting LCR compliance samples (MDEQ still provides these 
instructions to public water systems) this clears particulate lead out of the plumbing and 
biases the results low by eliminating the highest lead values. If systems are pre-flushing 
and still finding particulate lead, the amount of particulate lead in the system can be 
higher than what is being detected using these 'pre-flushed' first-draw samples. My 
point on that was that people are exposed to the particulate lead on a daily basis, but 
the particulate lead is being flushed away before collecting compliance samples which 
provides false assurance to residents about the true lead levels in the water. 

Some quick notes on particulate lead release: 

• Fe/Mn can transport lead from the lead service lines into the home. The lead sorbs 
onto the Fe/Mn particles. In GW systems, Fe/Mn can come from the source water 
and more Fe from the water mains. In SW systems, the Fe typically is released 
from the water mains. 

• Lead released from lead service lines can also 'seed' galvanized iron pipes inside 
the homes. Again, the lead sorbs onto the iron on the pipes and be released 
sporadically. Generally, the higher the flow, the more Fe and Fe+Pb particulate you 
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• If there is a partial lead service line (lead connected to copper) you can get 
additional lead release due to galvanic corrosion. 

• Leaded brasses and solder can also release particulate lead under certain 
circumstances. 

• The particulate can contain very high concentrations of lead (hundreds to 
thousands of ppb Pb) which is a much higher concentration than lead paint, so 
even small particles can result in high lead values. 

• If the lead service line was disturbed (water main repair/replacement, meter 
installation repair/replacement, service line leak repairs, etc.) you can have VERY 
high lead levels in the scale and sediment that is dislodged from the inside of lead 
service lines. Here in Chicago, during a partial lead service line replacement, we 
collected the scale and sediment that came into the home and we found 300,000+ 
ug/L lead in the scale; 125,000 ug/L Pb in the sediment. Very dangerous. 

• Higher levels of P04 (3-4 mg/L Ortho) seem to reduce the amount of particulate 
Pb that is released in the absence of physical disturbances to the lead lines. 
Doesn't stop it entirely, but should generally reduce the occurrence. Caveat
Other water quality issues can change the chemical complexes that form on the 
pipe, so cleaner sources with more consistent WQ form more predictable scale 
complexes. 

If I remember correctly, Detroit is feeding P04 for the LCR, but since Flint is no longer 
part of that interconnection, I was wondering what their OCCT was. They are required to 
have OCCT in place which is why I was asking what they were using. 

Mike Schock is our resident expert and may be able to help out with the simultaneous 
compliance (Pb & DBPs) so I would suggest that folks give him a call. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, February 26, 2015 04:15 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Deltoral, Miguel; Poy, Thomas 

Subject: HIGH LEAD: FLINT Water testing Results 
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Thank you, Mike. These results are dated 2/18/15, so they're probably different results than the 
results Adam had, but they still have to be included in with compliance calculation of the goth 
percentile. What dates are the earlier compliance samples? 

Yes, the stagnation of the water would increase the lead levels, and I'm glad you're following up 
with the City to get the lead levels reduced for!T"~;~,;~=~=~=~';;,=~=;=~~~'~'l home-which will hopefully be 

u. ............................ .. 

effective for her neighbors because they are also most likely being exposed to these high lead 
levels. Miguel reminded me this morning, there are no safe levels of lead in drinking water. 

I talked with Miguel Del Toral about his knowledge on research on lead. He saiq __ t_~?.!.-~.~9.~--!E?Y.~Is 
of iron, usually bring high levels of lead. The large amount of black sediment atiL~~~~~~~~~~~~X~~:~6J 
home, is most likely particulate lead, Miguel said, where the lead actually bonds to the iron 
sediment. While the particulates of lead/iron are small, they're very highly concentrated with 
lead-up to 95% lead. 

Miguel was wondering if Flint is feeding Phosphates. Flint must have Optimal Corrosion Control 
Treatment-is it Phosphates? Or is it pH/Alkalinity Adjustment? The reason he asks, is 
because systems using the pH/Alkalinity adjustment have problems with lead levels in the 100's 
or higher-and they have problems with random lead particulate matter in the distribution 
system. Miguel said that we all know that flushing regularly helps reduce the lead 
concentrations, but not immediately. The City can't just flush in advance of taking the 
compliance samples, they have to flush the lines on a regular schedule. 

The problem with high lead issues, is that the water has so many different variables, that it's 
hard to pinpoint what is causing what problem where. From a public health perspective, can we 
assume that the high lead levels in ~-~Ti!;~~-~~-;~.t~.~:~~] neighborhood are isolated to just her area? Or 
are they more widespread? 

Please feel free to contact Miguel directly-312-886-5253; Deltoral.miguel@epa.gov. 

Jennifer 

From: Prysby, Mike (DEQ) [mailto:PRYSBYM@michigan.gov] 
Sent: Thursday, February 26, 2015 10:25 AM 
To: Crooks, Jennifer 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ) 
Subject: RE: HIGH LEAD: FLINT Water testing Results 

Flint FOIA Production 06-02-0000071 



Jennifer, 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

I recall Adam showing me a high lead/copper sample result (perhaps it was 
this one) .... as part of the city's routine lead-copper monitoring. If so, it was 
a stagnated sample as part of the sampling protocol. Adam mentioned 
that all other samples were below the AL. .. and the city will not exceed the 
lead AL. I will confirm this. The city; however, needs to take further 
action to help address [~~~:.~~~~~~~~:.~~Jconcern. The type of plumbing needs 
to be identified and sample tap location within the premise plumbing. They 
should offer to re-sample for PB after flushing the tap to demonstrate that 
flushing the tap will reduce the lead concentration. The city also needs to 
provide other lead-reduction strategies toirc"iii;;·~·,~;;;·7'E;~,6·lJ 

Michael Prysby, P.E. 

District Engineer 

Office of Drinking Water and Municipal Assistance 

517 290-8817 
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Personal Matters I Ex. 6 

l,. ___________ ,., __ ,-·-···~atters I Ex. 6 
~--p~~;;;~-~~-Ph~~~-~-"E~~-6-l 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 
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··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· : i-·-·-·-·-·-·-·-·-·-·-·-·-·Fiersoiian~·nialfTEx~·s·-·-·-·-·-·-·-·-·-·-·-·-·-i i 
):n·ars:iia-y·.-·.:·.f.:e·oruar:ri:·2ti·.:·.zu·1~·-:.s··;oa:··A·Ni··:·.:·.:·.:·.:·.:·.:·~---·-·-·-·-·-·-.: 

' l J ' . 

s u ~J~gt__ ___________________________ t~§!~Qg_ _________________________________________ ;-·-·-·-·-·-·-·-·-·-, 
To:! Personal Email/ Ex. 6 ! ! 

L~-·-·-·-·-·-·-·-·-·-·-.,..·-·-.-· .... -._.-._...,... . .,._ •. .,.- ....... ...., .... -...---..-...-·.,.·-· .......... ..-·•·.-·-·_... . .: j 

i.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

:;::~.:::~:~zen name I Ex. 6 i 
!::::::::::::.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

i-·-·-·-·-·-i 

!cltiZennBme•E<O! 

' ' i_ __________ j 
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.. -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

, t~-=~--~--~--~--~--~--~--~--~~f~?.~~~--~!!l~If.ZJ~.~~--~---~--~--~--~--~--=-·~.-~.:."J 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-: 

i f'cii~e·r;-·r;a-rlieTEx~-6-·: I Ex. 6 i 
L._.~::::::::::::::::::::::::::::::::::::::::::::·-·-·-·-·-·-·-·-·-·-·-·-·-! 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Crooks, Jennifer 
Fri 2/27/2015 2:56:57 PM 
Re: HIGH LEAD: FLINT Water testing Results 

I will send the Steve Busch and Mike Prysby an email to say that Mike would be a good 
person to help with the Lead and DPB's coordination. Do you have his email and phone 
number? 

Jennifer 

From: Deltoral, Miguel 
Sent: Friday, February 27, 2015 8:53AM 
To: Crooks, Jennifer 

Subject: Re: HIGH LEAD: FLINT Water testing Results 

Yes. After we talked and I told you that Mike was probably swamped, it occurred to me 
that it should be up to Mike to make the determination on whether he has time or not, so 
I asked and he said he would help out if needed. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Friday, February 27, 2015 08:52AM 
To: Deltoral, Miguel 

Subject: Re: HIGH LEAD: FLINT Water testing Results 

Thank you, Miguel, for all your clarifications! Do you mean that MDEQ should call Mike 
Schock? 

Jen 

From: Deltoral, Miguel 
Sent: Friday, February 27, 2015 4:58AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Pay, Thomas; Schock, Michael; Porter, Andrea 

Subject: Re: HIGH LEAD: FLINT Water testing Results 
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Jen/all - I think things got garbled in translation ... 

What I was saying is that where you find Pb values that high, it is usually due to 
particulate lead. Not always, but generally. Particulate lead is released sporadically from 
lead service lines, leaded solder and leaded brass in a number of ways and folks tend to 
discount these values as anomalies, but particulate lead release is a normal part of the 
corrosion process and it is universal (common) in all systems. It's just that it is not 
captured as often by the infrequent LCR sampling. If systems are pre-flushing the tap 
the night before collecting LCR compliance samples (MDEQ still provides these 
instructions to public water systems) this clears particulate lead out of the plumbing and 
biases the results low by eliminating the highest lead values. If systems are pre-flushing 
and still finding particulate lead, the amount of particulate lead in the system can be 
higher than what is being detected using these 'pre-flushed' first-draw samples. My 
point on that was that people are exposed to the particulate lead on a daily basis, but 
the particulate lead is being flushed away before collecting compliance samples which 
provides false assurance to residents about the true lead levels in the water. 

Some quick notes on particulate lead release: 

• Fe/Mn can transport lead from the lead service lines into the home. The lead sorbs 
onto the Fe/Mn particles. In GW systems, Fe/Mn can come from the source water 
and more Fe from the water mains. In SW systems, the Fe typically is released 
from the water mains. 

• Lead released from lead service lines can also 'seed' galvanized iron pipes inside 
the homes. Again, the lead sorbs onto the iron on the pipes and be released 
sporadically. Generally, the higher the flow, the more Fe and Fe+Pb particulate you 
will likely get. 

• If there is a partial lead service line (lead connected to copper) you can get 
additional lead release due to galvanic corrosion. 

• Leaded brasses and solder can also release particulate lead under certain 
circumstances. 

• The particulate can contain very high concentrations of lead (hundreds to 
thousands of ppb Pb) which is a much higher concentration than lead paint, so 
even small particles can result in high lead values. 

• If the lead service line was disturbed (water main repair/replacement, meter 
installation repair/replacement, service line leak repairs, etc.) you can have VERY 
high lead levels in the scale and sediment that is dislodged from the inside of lead 
service lines. Here in Chicago, during a partial lead service line replacement, we 
collected the scale and sediment that came into the home and we found 300,000+ 
ug/L lead in the scale; 125,000 ug/L Pb in the sediment. Very dangerous. 

• Higher levels of P04 (3-4 mg/L Ortho) seem to reduce the amount of particulate 
Pb that is released in the absence of physical disturbances to the lead lines. 
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Doesn't stop it entirely, but should generally reduce the occurrence. Caveat
Other water quality issues can change the chemical complexes that form on the 
pipe, so cleaner sources with more consistent WQ form more predictable scale 
complexes. 

If I remember correctly, Detroit is feeding P04 for the LCR, but since Flint is no longer 
part of that interconnection, I was wondering what their OCCT was. They are required to 
have OCCT in place which is why I was asking what they were using. 

Mike Schock is our resident expert and may be able to help out with the simultaneous 
compliance (Pb & DBPs) so I would suggest that folks give him a call. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, February 26, 2015 04:15 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Deltoral, Miguel; Poy, Thomas 

Subject: HIGH LEAD: FLINT Water testing Results 

Thank you, Mike. These results are dated 2/18/15, so they're probably different results than the 
results Adam had, but they still have to be included in with compliance calculation of the goth 
percentile. What dates are the earlier compliance samples? 

Yes, the stagnation of the water would increas~ _ _t_I}~--~~9.Q.J.~Y..~Is, and I'm glad you're following up 
with the City to get the lead levels reduced for L~~~~~-;~~~i.~~T~~~~iiJhome-which will hopefully be 
effective for her neighbors because they are also most likely being exposed to these high lead 
levels. Miguel reminded me this morning, there are no safe levels of lead in drinking water. 

I talked with Miguel Del Toral about his knowledge on research on lead. He said that hi9h levels 
of iron, usually bring high levels of lead. The large amount of black sediment at!_~i!i~~~~~~~~ri~!._E~:~~.k·.-·6·-l 
home, is most likely particulate lead, Miguel said, where the lead actually bond~hcf"ffieTi'6n-·-·-·-·-·-·-·; 
sediment. While the particulates of lead/iron are small, they're very highly concentrated with 
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Miguel was wondering if Flint is feeding Phosphates. Flint must have Optimal Corrosion Control 
Treatment-is it Phosphates? Or is it pH/Alkalinity Adjustment? The reason he asks, is 
because systems using the pH/Alkalinity adjustment have problems with lead levels in the 100's 
or higher-and they have problems with random lead particulate matter in the distribution 
system. Miguel said that we all know that flushing regularly helps reduce the lead 
concentrations, but not immediately. The City can't just flush in advance of taking the 
compliance samples, they have to flush the lines on a regular schedule. 

The problem with high lead issues, is that the water has so many different variables, that it's 
hard to pinpoint what is causing what problem where. From a public health perspective, can we 
assume that the high lead levels in[[~I~I~~~:~~~~~L~~:~]neighborhood are isolated to just her area? Or 
are they more widespread? 

Please feel free to contact Miguel directly-312-886-5253; Deltoral.miguel@epa.gov. 

Jennifer 

From: Prysby, Mike (DEQ) [mailto:PRYSBYM@michigan.gov] 
Sent: Thursday, February 26, 2015 10:25 AM 
To: Crooks, Jennifer 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ) 
Subject: RE: HIGH LEAD: FLINT Water testing Results 

Jennifer, 

I recall Adam showing me a high lead/copper sample result (perhaps it was 
this one) .... as part of the city's routine lead-copper monitoring. If so, it was 
a stagnated sample as part of the sampling protocol. Adam mentioned 
that all other samples were below the AL. .. and the city will not exceed the 
lead AL. I will confirm this. The city; however, needs to take further 
action to help addressi[~~i~~~~~~~~~T~i~~~J~oncern. The type of plumbing needs 
to be identified and sam-plelap-Io-cation within the premise plumbing. They 
should offer to re-sample for PB after flushing the tap to demonstrate that 
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flushing the tap will reduce the lead concentration. The city also needs to 
provide other lead-reduction strategies to i·-ciii;~~-~~-~-;-i-ii~:-6·-1 

•·r..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::-..::1 

Michael Prysby, P.E. 

District Engineer 

Office of Drinking Water and Municipal Assistance 

517 290-8817 
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Personal Matters I Ex. 6 

:·citi·~~~--~~~~-TE·~~-6-i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ ! i 
! i 
! i 
! i 

~ Personal Address 1 Ex. s ~terS / EX. S 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

:-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

! Personal Email/ Ex. 6 i 
L·-·-·-i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-··t·-·-·-·-·-·-·-·-·-·-·-·-·-

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

! cr·.:::.:::::1 name I Ex. 6 i 
i '-·-·-·-·-' ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 
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[_~:==~~~-:==~::::==:-~--~~:-~_! 
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Cc: Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; Rosenthal, Adam 
(DEQ)[ROSENTHALA@michigan.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Prysby, Mike (DEQ)[PRYSBYM@michigan.gov] 
From: Crooks, Jennifer 
Sent: Fri 2/27/2015 4:04:33 PM 
Subject: Re: HIGH LEAD: FLINT Water testing Results 

Hi, Steve and Mike. I talked with Miguel, and he said if you all would be interested in 
getting input from our expert, Mike Schock at EPA Cincinnatti Research, on the Flint 
distribution system issues and dealing with lead and DBP's together, you should contact 
Mike directly--here is his information. 

(513) 569-7412 

Jennifer 

From: Deltoral, Miguel 
Sent: Friday, February 27, 2015 4:58AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Pay, Thomas; Schock, Michael; Porter, Andrea 

Subject: Re: HIGH LEAD: FLINT Water testing Results 

Jen/all - I think things got garbled in translation ... 

What I was saying is that where you find Pb values that high, it is usually due to 
particulate lead. Not always, but generally. Particulate lead is released sporadically from 
lead service lines, leaded solder and leaded brass in a number of ways and folks tend to 
discount these values as anomalies, but particulate lead release is a normal part of the 
corrosion process and it is universal (common) in all systems. It's just that it is not 
captured as often by the infrequent LCR sampling. If systems are pre-flushing the tap 
the night before collec on thisting LCR compliance samples (MDEQ still provides these 
instructions to public water systems) this clears particulate lead out of the plumbing and 
biases the results low by eliminating the highest lead values. If systems are pre-flushing 
and still finding particulate lead, the amount of particulate lead in the system can be 
higher than what is being detected using these 'pre-flushed' first-draw samples. My 
point on that was that people are exposed to the particulate lead on a daily basis, but 
the particulate lead is being flushed away before collecting compliance samples which 
provides false assurance to residents about the true lead levels in the water. 
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Some quick notes on particulate lead release: 

• Fe/Mn can transport lead from the lead service lines into the home. The lead sorbs 
onto the Fe/Mn particles. In GW systems, Fe/Mn can come from the source water 
and more Fe from the water mains. In SW systems, the Fe typically is released 
from the water mains. 

• Lead released from lead service lines can also 'seed' galvanized iron pipes inside 
the homes. Again, the lead sorbs onto the iron on the pipes and be released 
sporadically. Generally, the higher the flow, the more Fe and Fe+Pb particulate you 
will likely get. 

• If there is a partial lead service line (lead connected to copper) you can get 
additional lead release due to galvanic corrosion. 

• Leaded brasses and solder can also release particulate lead under certain 
circumstances. 

• The particulate can contain very high concentrations of lead (hundreds to 
thousands of ppb Pb) which is a much higher concentration than lead paint, so 
even small particles can result in high lead values. 

• If the lead service line was disturbed (water main repair/replacement, meter 
installation repair/replacement, service line leak repairs, etc.) you can have VERY 
high lead levels in the scale and sediment that is dislodged from the inside of lead 
service lines. Here in Chicago, during a partial lead service line replacement, we 
collected the scale and sediment that came into the home and we found 300,000+ 
ug/L lead in the scale; 125,000 ug/L Pb in the sediment. Very dangerous. 

• Higher levels of P04 (3-4 mg/L Ortho) seem to reduce the amount of particulate 
Pb that is released in the absence of physical disturbances to the lead lines. 
Doesn't stop it entirely, but should generally reduce the occurrence. Caveat
Other water quality issues can change the chemical complexes that form on the 
pipe, so cleaner sources with more consistent WQ form more predictable scale 
complexes. 

If I remember correctly, Detroit is feeding P04 for the LCR, but since Flint is no longer 
part of that interconnection, I was wondering what their OCCT was. They are required to 
have OCCT in place which is why I was asking what they were using. 

Mike Schock is our resident expert and may be able to help out with the simultaneous 
compliance (Pb & DBPs) so I would suggest that folks give him a call. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
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Sent: Thursday, February 26, 2015 04:15 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Deltoral, Miguel; Poy, Thomas 

Subject: HIGH LEAD: FLINT Water testing Results 

Thank you, Mike. These results are dated 2/18/15, so they're probably different results than the 
results Adam had, but they still have to be included in with compliance calculation of the goth 
percentile. What dates are the earlier compliance samples? 

Yes, the stagnation of the water would increase the lead levels, and I'm glad you're following up 
with the City to get the lead levels reduced fo{~~~~~~~~!.Z!E] home-which will hopefully be 
effective for her neighbors because they are also most likely being exposed to these high lead 
levels. Miguel reminded me this morning, there are no safe levels of lead in drinking water. 

I talked with Miguel Del Toral about his knowledge on research on lead. He saif.I.Jhat.hinbJ.eveJs! 
of iron, usually bring high levels of lead. The large amount of black sediment at! Citizen name 1 E"~:-6·-i 
home, is most likely particulate lead, Miguel said, where the lead actually bond§·-tO"lne·-rron·-·-·-·-·-·-·-·J 
sediment. While the particulates of lead/iron are small, they're very highly concentrated with 
lead-up to 95% lead. 

Miguel was wondering if Flint is feeding Phosphates. Flint must have Optimal Corrosion Control 
Treatment-is it Phosphates? Or is it pH/Alkalinity Adjustment? The reason he asks, is 
because systems using the pH/Alkalinity adjustment have problems with lead levels in the 100's 
or higher-and they have problems with random lead particulate matter in the distribution 
system. Miguel said that we all know that flushing regularly helps reduce the lead 
concentrations, but not immediately. The City can't just flush in advance of taking the 
compliance samples, they have to flush the lines on a regular schedule. 

The problem with high lead issues, is that the water has so many different variables, that it's 
hard to pinpoint what is causing what problem where. From a public health perspective, can we 
assume that the high lead levels i~TC:i;;~~~-~~;;;;·;E;_·6-fJheighborhood are isolated to just her area? Or 

ol'1.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

are they more widespread? 

Please feel free to contact Miguel directly-312-886-5253; Deltoral.miguel@epa.gov. 
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From: Prysby, Mike (DEQ) [mailto:PRYSBYM@michigan.gov] 
Sent: Thursday, February 26, 2015 10:25 AM 
To: Crooks, Jennifer 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ) 
Subject: RE: HIGH LEAD: FLINT Water testing Results 

Jennifer, 

I recall Adam showing me a high lead/copper sample result (perhaps it was 
this one) .... as part of the city's routine lead-copper monitoring. If so, it was 
a stagnated sample as part of the sampling protocol. Adam mentioned 
that all other samples were below the AL. .. and the city will not exceed the 
lead AL. I will confirn1Jb1~:"7"7"7Ib7~7":S;tt,Y; however, needs to take further 
action to help addressL~!~!!!~"~~~~~"~"L:~~~!1t::oncern. The type of plumbing needs 
to be identified and sample tap location within the premise plumbing. They 
should offer to re-sample for PB after flushing the tap to demonstrate that 
flushing the tap will reduce the lead conc~.ntr~_t!Q.n.~.-.Tb.e_.ci,ty also needs to 
provide Other lead-reduction StrategieS to! Citizen name I Ex. 6 i 

~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Michael Prysby, P.E. 

District Engineer 

Office of Drinking Water and Municipal Assistance 

517 290-8817 
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n::::::::::::::::::::::::~~~~~~~:c:~~!!~~~~z~~~~~~~~~~:~,::l~~~~~~~~~~~if-·-i 
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i i Citizen name I Ex. 6 I 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Rosenthal, Adam (DEQ)[ROSENTHALA@michigan.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Prysby, Mike 
(DEQ)[PRYSBYM@michigan.gov]; Benzie, Richard (DEQ)[BENZIER@michigan.gov]; 
shekterl@michigan .gov[shekterl@michigan .gov] 
From: Busch, Stephen (DEQ) 
Sent: Fri 2/27/2015 6:48:01 PM 
Subject: RE: HIGH LEAD: FLINT Water testing Results 
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From: Crooks, Jennifer [mailto:crooks.jennifer@epa.gov] 
Sent: Friday, February 27,2015 11:05 AM 
To: Deltoral, Miguel; Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Poy, Thomas; Porter, Andrea 
Subject: Re: HIGH LEAD: FLINT Water testing Results 

Hi, Steve and Mike. I talked with Miguel, and he said if you all would be interested in 
getting input from our expert, Mike Schock at EPA Cincinnatti Research, on the Flint 
distribution system issues and dealing with lead and DBP's together, you should contact 
Mike directly--here is his information. 

(513) 569-7412 
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From: Deltoral, Miguel 
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Sent: Friday, February 27, 2015 4:58AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Poy, Thomas; Schock, Michael; Porter, 
Andrea 
Subject: Re: HIGH LEAD: FLINT Water testing Results 

Jen/all- I think things got garbled in translation ... 

What I was saying is that where you find Pb values that high, it is usually due to particulate lead. 
Not always, but generally. Particulate lead is released sporadically from lead service lines, 
leaded solder and leaded brass in a number of ways and folks tend to discount these values as 
anomalies, but particulate lead release is a normal part of the corrosion process and it is universal 
(common) in all systems. It's just that it is not captured as often by the infrequent LCR sampling. 
If systems are pre-flushing the tap the night before collec on thisting LCR compliance samples 
(MDEQ still provides these instructions to public water systems) this clears particulate lead out 
of the plumbing and biases the results low by eliminating the highest lead values. If systems are 
pre-flushing and still finding particulate lead, the amount of particulate lead in the system can be 
higher than what is being detected using these 'pre-flushed' first-draw samples. My point on that 
was that people are exposed to the particulate lead on a daily basis, but the particulate lead is 
being flushed away before collecting compliance samples which provides false assurance to 
residents about the true lead levels in the water. 

Some quick notes on particulate lead release: 

• Fe/Mn can transport lead from the lead service lines into the home. The lead sorbs onto the 
Fe/Mn particles. In GW systems, Fe/Mn can come from the source water and more Fe from 
the water mains. In SW systems, the Fe typically is released from the water mains. 

• Lead released from lead service lines can also 'seed' galvanized iron pipes inside the 
homes. Again, the lead sorbs onto the iron on the pipes and be released sporadically. 
Generally, the higher the flow, the more Fe and Fe+Pb particulate you will likely get. 

• If there is a partial lead service line (lead connected to copper) you can get additional lead 
release due to galvanic corrosion. 

• Leaded brasses and solder can also release particulate lead under certain circumstances. 
• The particulate can contain very high concentrations of lead (hundreds to thousands of ppb 

Pb) which is a much higher concentration than lead paint, so even small particles can result 
in high lead values. 
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• If the lead service line was disturbed (water main repair/replacement, meter installation 
repair/replacement, service line leak repairs, etc.) you can have VERY high lead levels in 
the scale and sediment that is dislodged from the inside of lead service lines. Here in 
Chicago, during a partial lead service line replacement, we collected the scale and sediment 
that came into the home and we found 300,000+ ug/L lead in the scale; 125,000 ug/L Pb in 
the sediment. Very dangerous. 

• Higher levels of P04 (3-4 mg/L Ortho) seem to reduce the amount of particulate Pb that is 
released in the absence of physical disturbances to the lead lines. Doesn't stop it entirely, 
but should generally reduce the occurrence. Caveat- Other water quality issues can change 
the chemical complexes that form on the pipe, so cleaner sources with more consistent WQ 
form more predictable scale complexes. 

Ifl remember correctly, Detroit is feeding P04 for the LCR, but since Flint is no longer part of 
that interconnection, I was wondering what their OCCT was. They are required to have OCCT in 
place which is why I was asking what they were using. 

Mike Schock is our resident expert and may be able to help out with the simultaneous 
compliance (Pb & DBPs) so I would suggest that folks give him a call. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, February 26, 2015 04:15PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ); Deltoral, Miguel; Poy, Thomas 
Subject: HIGH LEAD: FLINT Water testing Results 

Flint FOIA Production 06-02-0000074 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

From: Prysby, Mike (DEQ) ·~=~~=..:;_:.;;_~~~==~_,_, 
Sent: Thursday, February 26,2015 10:25 AM 
To: Crooks, Jennifer 
Cc: Busch, Stephen (DEQ); Rosenthal, Adam (DEQ) 
Subject: RE: HIGH LEAD: FLINT Water testing Results 
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!"·======================================-r· .. tO! i Citizen name I Ex. 6 ! ! i 
i..i~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~.:~_:;.)_i 

From: Crooks, Jennifer L!.'-"=~~===~==='-'-J 
Sent: Thursday, February 26, 2015 10:53 AM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Poy, Thomas; Deltoral, Miguel 
Subject: HIGH LEAD: FLINT Water testing Results 
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Com m u n ttY..·-·-·-·-·-·-·-·-·-·-·-·-· get epidemiological perspective.! :·-·-·-·-·-·-·-·-·-·-·-·-!6! 

lU:::::::::::::::::::::::::::::::~:~~~~:~~~::~~~~~;~~:z:~~~:~::::::::::::::::::::l=-·-=:·jr 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

rr=-~~~1~~~=-~~~~x~~~~~r-·-·-·-·-·-·-·-·-·-·-·-·-1 
i ! 
i ! 
i.--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ ! 

~~ Personal Address 1 Ex. 6 I , EX • 6 
!i ~s I Ex. 6 
ii..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! ; 
; 

i !-·p~-~~-~-~-~1-Ph~~;·/·E~~·a·-l 
~i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 
; 

; 
; 
; 
; 
; .. 

! r·-Perso·n-a-1"-EmiiTTEx:-·ifl 
L.~.:-:.:-:t~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~----·-·-·j-:;::;::;::;::;::;::;::;::;::;::;::;::;::;::;::;::-

From n:::::::::::::::!~~~~~!~E~EI~1:::::::::::::::I~~~~~~~~~~~J 
Sent: ·rm.:rrsm:ry~·-f·einmary·z6~·-zuT5-·s-~oo--Al'Vr-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
To: Crooks, Jennifer 
Subject: Fwd: Re: Water testing Results 
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---------- Forwarded message ----------
From: "Michael Glasgow" 
Date: Feb 26, 2015 7:55AM 

S ubJ.~fJ~'"".!1~LdY~1~Lt~§t~11fi'""~~§1!]1§'""'""'""'""'""'""'""'""'""'""'"'c"~.---· 
To: ! ! Personal Email/ Ex. 6 i i i 
Cc: \.r~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~~:._.J 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

! G.iJ!~~.n name I Ex. 6 :-·-·-·: 

{.~-:~:-~-~·.:=.~-~-~~~~-~:.~r~-~~:-.~--~ 

Here are your Lead & Copper Results. This number is very high, 104 ppb of lead. In the last 
few months over 100 samples have been tested and only 2 were over the 15 ppb regulatory limit, 
and the highest level I have seen is 37 ppb. I will pass this info to Mr. Croft so he is aware. I will 
send the sample I collected from your kitchen faucet today for a complete metals test (12 
different metals), to see what the level is without letting the water stagnate over night. I'm 
hoping that value will be much, but we will have to see. Sorry for this news, but I wanted to let 
you know right away. 

Mike 

On Tue, Feb 24, 2015 at 1:50PM, Michael Glasgow wrote: 

I will bring a copy oflast years annual report when I stop by tomorrow. The annual report 
from 2014 must be delivered to residents by July 1st of this year. I imagine we may have it 
complete by June. 

Mike 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 
!r~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ! 

On Fri, Feb 20, 2015 at 1:00 AMJ ~-·-·-·-·-·-·-·-·-·-·Pe.rso-narE·malfTEx~·s-·-·-·-·-·-·-·-·-·c.1fwrote: 
i.~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7~7E~:i 
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Thank you for the water reports and we already planned to see you on the 25th at 
1 O:OOam. I was wondering if you know who I need to talk to in the water plant to 
obtain the Annual Drinking Water Report from last year. According to the EPA 
website there is link to access but when you click on it, it cannot be accessed. Was also 
curious if there is an expected time frame for this years report due to the switch. If you 
can be of any assistance I would appreciate it. 

Thank You 

r-·-:::::::::::::::::::::::::::::::::::::::;·-·-·-·-·-·-·-·-·-·-·-·-·-r-·-·-·-·-·-·-·-·-·-·-·-·-·1 
! j Citizen name I Ex. 6 L / E 6 i ! 
! ,_....., ...... ~.·..-··· .. ~······J x. i Ex 6 ! 

l~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~J-·-·-·-·-·-·-·-·-·-·-·-J 
On Thu, Feb 19, 2015 at 12:47 PM, Michael Glasgow 
wrote: 

Here is a list of test results from water sampled at your home over the last 2 
weeks. I have sent in your lead and copper sample, and also a sample from the 
toilet tank for manganese. I should hopefully have results from this testing early 
next week. I'll plan on stopping over on Wednesday (the 25th) around 10 am 
again to give you these results & sample again. 

Mike 
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To: 
From: 

Deltoral, Miguel[deltoral.miguel@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Crooks, Jennifer 

Sent: Mon 3/2/2015 2:12:20 PM 
Subject: FW: EPA Guidelines for TTHM Violation Letter 

Can you answer this question for this citizen? I can probably answer in generalities, but I think I need 
some specifics here. Thank you! 
Jennifer 

-----Original Message-----
·- -·-·-·-·-·-·-·-·-·-·-·-· ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

From:! Personal Email/ Ex. 6 ! 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

Sent: Friday, January 30, 2015 5:00PM 
To: Crooks, Jennifer 
Subject: EPA Guidelines for Violation Letter 

Ms. Crooks, 
I was wondering what the EPA guidelines are for the violation letters for TTHM notification. I was in a 
meeting today with Howard Croft, Director of Public Works for the City of Flint and asked why the 
residents were not notified of inhalation and skin absorption as known causes of exposure to TTHM under 
the minimum standard of drinking water. Inhalation of TTHM is higher exposure of absorption then 
ingestion if the drinking water is boiled. I was informed by Mr. Croft that the city did not do anything wrong 
because they are not required by the EPA guidelines to inform on those matters. That my issue is with the 
EPA guidelines, not the city. So I am asking you as our district representative from EPA what exactly 
those guidelines are. 
Respectfully 

:-cit-i·i~~--~-~~~-TE~~-6-i 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Noureldin, 
Mostafa[noureldin.mostafa@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Kuefler, Janet 
Sent: Wed 3/4/2015 9:38:38 PM 
Subject: RE: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February R5 
States/EPA R5 PWSS conference call 
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Sent: Tuesday, February 24, 2015 8:21 AM 
To: Shoven, Heather; Kuefler, Janet; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: RE: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February 
R5 States/EPA R5 PWSS conference call 

From: Shoven, Heather 
Sent: Tuesday, February 24, 2015 7:27AM 
To: Deltoral, Miguel; Kuefler, Janet; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: RE: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February 
R5 States/EPA R5 PWSS conference call 
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Sent: Tuesday, February 24, 2015 3:59AM 
To: Shoven, Heather; Kuefler, Janet; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: Re: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February R5 
States/EPA R5 PWSS conference call 

There definitely seems to be a significant drop in the number of MCL violations as well as the 
number of systems with MCL violations from STI to ST2 across the board. MI does not appear 
to have any ST2 MCL violations. I know there's Flint, but that was fairly recent. Is MI's point 
that the OELs are work that's not needed since they seem to be doing a good job with MCL 
compliance? Just guessing, but maybe we should find that out from MI. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
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Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shoven, Heather 
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Sent: Monday, February 23, 2015 08:31 AM 
To: Kuefler, Janet; Deltoral, Miguel; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: Stage 1 and Stage 2 DBP MCL Violations in January 2015 ETT-- RE: February R5 
States/EPA R5 PWSS conference call 

= 

EPA Region State Total 
01 16 
02 52 
03 12 
04 134 
05 IL 8 

MN 2 
OH 31 

05 Total 41 
06 340 
07 8 
08 6 
09 26 
10 1 
Grand Total 636 

= 

EPA Region State Total 
01 254 
02 490 
03 509 
04 1574 
05 IL 95 

IN 47 
Ml 12 
MN 2 
OH 233 
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05 Total 
06 
07 
08 
09 
10 
Grand Total 

WI 

From: Shaven, Heather 

1 
390 

3235 
464 
254 
795 
369 

8334 
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Sent: Monday, February 23, 2015 8:18AM 
To: Kuefler, Janet; Deltoral, Miguel; Bair, Rita; Porter, Andrea; Noureldin, Mostafa 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: DBP Item -- please add Mostafa to email list-- RE: February R5 States/EPA R5 
PWSS conference call 
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Sent: Monday, February 23, 2015 8:12AM 
To: Deltoral, Miguel; Bair, Rita; Porter, Andrea; Shoven, Heather 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: RE: February R5 States/EPA R5 PWSS conference call 
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Sent: Monday, February 23, 2015 5:58AM 
To: Kuefler, Janet; Bair, Rita; Porter, Andrea; Shaven, Heather 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: Re: February R5 States/EPA R5 PWSS conference call 

I'd be interested in knowing what's being done for OEL and whether it's preventing MCL 
violations as intended, but I don't know if the State Directors are going to know the specifics. 
Unless there are some major problems, maybe we could discuss issues during the monthly calls 
when state staff would be available. They would know more of the details. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Friday, February 20, 2015 02:38 PM 
To: Bair, Rita; Porter, Andrea; Deltoral, Miguel; Shaven, Heather 
Cc: Crooks, Jennifer; Poy, Thomas; Damato, Nicholas 
Subject: FW: February R5 States/EPA R5 PWSS conference call 
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From: Shekter Smith, Liane (DEQ) ~=="'-'-=~-=-'-=~====-:..J 
Sent: Friday, February 20,2015 2:18PM 
To: Kuefler, Janet 
Cc: Crooks, Jennifer; Benzie, Richard (DEQ); Monosmith, Carrie (DEQ) 
Subject: RE: February RS States/EPA RS PWSS conference call 
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From: Kuefler, Janet~====-:.~.====..::::..::.' 
Sent: Wednesday, February 18, 2015 4:58 PM 
To: Wunderlich, Cathrine M- DNR; Ellingboe, Randy (MDH); R5WD-ConfCaiiLine-C/Conference-Caii
Line/R5-WATER; AI Lao; Benzie, Richard (DEQ); =~!.=::='-====~= 
======~==.:::., DeBruyn, Dana (DEQ); Jonas, Jill D- DNR; =~=~===o=.:.~~, 
Monosmith, Carrie (DEQ); Smude, Robert (MDH); Shekter 
Smith, Liane (DEQ); Elmore, Steve B- DNR; Brown, Alicia 
Cc: R5 WD GWDW; Palmer, Michele; Werbach, Kristine; Shoven, Heather; Drake, Wendy; Poy, Thomas; 
Harris, Kimberly; Deltoral, Miguel; Spaulding, William; Rouhani, Sahba; Porter, Andrea; McElhinney, 
Cary; Bair, Rita; Sulej, Erik 
Subject: RE: February R5 States/EPA R5 PWSS conference call 
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From: Wunderlich, Cathrine M- DNR ·~====~~--=-=~~~==~~~-'-· 
Sent: Friday, February 13, 2015 5:29 PM 
To: Ellingboe, Randy (MDH); Kuefler, Janet; R5WD-ConfCallline-C/Conference-Caii-Line/R5-
WATER;AILao;==~~~~==~~ ====~~~==~====~~· 

Brown, Alicia 
Cc: R5 WD GWDW; Palmer, Michele; Werbach, Kristine; Shaven, Heather; Drake, Wendy; Pay, 
Thomas; Harris, Kimberly; Deltoral, Miguel; Spaulding, William; Rouhani, Sahba; Porter, 
Andrea; McElhinney, Cary; Bair, Rita; Sulej, Erik 
Subject: February R5 States/EPA R5 PWSS conference call 
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Just a reminder that we have a States/Region 5 call scheduled for this Thursday, the 191
h, at 

1:30 CST/12:30 EST. Please provide any agenda topics that you may have. Following are 
agenda items that have been provided to date: 

1. CWA/SDWA integration activities (Wendy Drake) 

2. Suggested topics/focus areas for our April meeting in Chicago (10 States in the afternoon of 
April 27. April 28-29 PWSS meeting, concluding at 2pm on April 29.) (Janet Kuefler). 

3. Discuss the next RS ASDWA representative. 

4. SDWIS-PRIME update 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

.--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i i ! 

Call-in number is NonresponsiveConferenceCode conference code:! NonresponsiveConferenceCode i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·l L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Thank you in advance! 

Sincerely, 

Cathy 

We are committed to service excellence. 
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Chief, Public Water Engineering Section 

Wisconsin Department of Natural Resources 

Bureau of Drinking Water and Groundwater I Water Division 
101 S. Webster St., P.O. Box 7921, Madison, WI 53707-7921 
Phone: (608) 266-0857 

Mobile: (608) 886-0864 
Fax: (608) 267-7650 
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To: 
From: 

Hedman, Susan[hedman.susan@epa.gov] 
Henry, Timothy 

Sent: Mon 3/16/2015 2:04:22 PM 
Subject: FW: Flint Drinking Water Call Today 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Poy, Thomas 
Sent: Monday, March 16,2015 8:22AM 
To: Martinez, Isidra 
Cc: Henry, Timothy 
Subject: FW: Flint Drinking Water Call Today 

From: Poy, Thomas 
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Sent: Monday, March 16,2015 8:18AM 
To: Williams, Felicia; Timothy Henry - EPA 
Subject: Flint Drinking Water Call Today 

Felicia: Susan is interested in what's going on with Flint (MI)'s drinking water. I want to 
let her know that we've scheduled a conference call with Michael Wright, toxicologist 
with ORO, for today at 10:00. He will let us know how the initial technical committee 
meeting went and what role he sees for EPA 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Lytle, Darren[Lytle.Darren@epa.gov]; Triantafyllidou, Simoni[Triantafyllidou.Simoni@epa.gov]; 
Sorg, Thomas[Sorg.Thomas@epa.gov]; Schock, Michaei[Schock.Michael@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/19/2015 3:20:42 PM 
Subject: RE: Citizen high lead result 
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From: Jennifer crooks i·-·-·-·-·-·p-e.rsoilaTE-m-afi7Ex:·-s·-·-·-·-·-·l 
Sent: Thursday, March '·nr,-"20l5"T2g·A.M-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
To: Poy, Thomas; Deltoral, Miguel 
Subject: Citizen high lead result 

Tom--Miguel and I talked yesterday about this; what could be going in there and possible 
communication with State and citizen. We were hoping to meet with you this morning some time 
between 9and noon? 
Jen 
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From: 
Sent: 
Subject: 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Thomas Poy[Poy.Thomas@epa.gov] 
Crooks, Jennifer 
Thur 3/19/2015 4:42:02 PM 
RE: Citizen high lead result 

From: Deltoral, Miguel 
Sent: Thursday, March 19, 2015 10:21 AM 
To: Poy, Thomas; Crooks, Jennifer 
Cc: Lytle, Darren; Triantafyllidou, Simoni; Sorg, Thomas; Schock, Michael; Bair, Rita; Porter, 
Andrea 
Subject: RE: Citizen high lead result 
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From: Jennifer Crooks i-·-·-·-·-·-·-Perso.naTEmaWTE·x~·-6·-·-·-·-·-·-·: 
Sent: Thursday, March 't9;-·2-d"ls·7:-2~fAtvr·-·-·-·-·-·-·-·-·-·-·-·-·-·-·" 

To: Poy, Thomas; Deltoral, Miguel 
Subject: Citizen high lead result 

Tom--Miguel and I talked yesterday about this; what could be going in there and possible 
communication with State and citizen. We were hoping to meet with you this morning some time 
between 9and noon? 
Jen 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 3/19/2015 6:03:48 PM 
Su~ect: Flint Lead Water testing Results #1 

r·~--~~;~:~.~-~~~~~-:~-;~~:~-1 ( p b & c u). pdf 
I ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 
t·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--~ 

[~--~-i-~;~:~-~:-~:-;-~~----~-1 
[ ________________________________________ j 

.r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·l.-·-·-·-·-·-·-
1. !,... I 

li Personal Email/ Ex. 6 P..·-·-·-·-·-·-·1 
! i 
! i 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·~ 

Fromr·-r-·-·-·-·-·-·-·-·Pe.rso-ilai-·E-miii-TEx~·-·s·-·-·-·-·-·-·-·-·i 

sent: '"tnursCJay-;-FeoriiiifY·-2e-;-2Ut5·~rns-A"Kir-·-·-·-·-·-·-·-·-·; 
To: Crooks, Jennifer 
Subject: Fwd: Re: Water testing Results 

---------- Forwarded message ----------
From: "Michael Glasgow" 
Date: Feb 26, 2015 7:55AM 

Su~i~stJ~~";""~~!~U~"~"!!HJ~}~"~~~!!~""""""""""""""""""""""""""""""";~ 
Toi Personal Email/ Ex. 6 U Cc :·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·" 

.. ,-·-·-·-·-·-·-·-·-·-·-·-·-·-· .. ___ _ 

! ~ Citizen name I Ex. 6 ! 6 ~ 
lt ..................................................................................... J_.J 

Here are your Lead & Copper Results. This number is very high, 104 ppb of lead. In the last 
few months over 100 samples have been tested and only 2 were over the 15 ppb regulatory limit, 
and the highest level I have seen is 37 ppb. I will pass this info to Mr. Croft so he is aware. I will 
send the sample I collected from your kitchen faucet today for a complete metals test (12 
different metals), to see what the level is without letting the water stagnate over night. I'm 
hoping that value will be much, but we will have to see. Sorry for this news, but I wanted to let 
you know right away. 

Flint FOIA Production 06-02-0000080 



Mike 
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On Tue, Feb 24, 2015 at 1:50PM, Michael Glasgow 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-1-·-·-·-·· 

i !X. 6! 
! Citizen name I Ex. 6 ~--·-·-·-' 
! i 
! i 
! i 
L-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

wrote: 

I will bring a copy of last years annual report when I stop by tomorrow. The annual report 
from 2014 must be delivered to residents by July 1st of this year. I imagine we may have it 
complete by June. 

Mike 

On Fri, Feb 20,2015 at 1:00 AMf·P-erso-n-ai"-·E-ma"ii"T"E-x~-·-s·Tt wrote: 
L ............................................................................................................................................................................................................. J.l 

Mike, 

Thank you for the water reports and we already planned to see you on the 25th at 
I O:OOam. I was wondering if you know who I need to talk to in the water plant to 
obtain the Annual Drinking Water Report from last year. According to the EPA 
website there is link to access but when you click on it, it cannot be accessed. Was also 
curious if there is an expected time frame for this years report due to the switch. If you 
can be of any assistance I would appreciate it. 

Thank You 
,._ ....................................................................................................................................... ....,-.-·-: 

! Citizen name I Ex. 6 6 i 
i...T.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-.:.:-!._. _ _i 

On Thu, Feb 19, 2015 at 12:47 PM, Michael Glasgow 
wrote: 

-!·-·-·-·-·-·-·-·-·-·-·-:,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

! !citizenname/Ex.61 name I Ex. 6 ! 
i.i_·-·-·-·-·-·-·-·-·-·-1·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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Here is a list of test results from water sampled at your home over the last 2 
weeks. I have sent in your lead and copper sample, and also a sample from the 
toilet tank for manganese. I should hopefully have results from this testing early 
next week. I'll plan on stopping over on Wednesday (the 25th) around 10 am 
again to give you these results & sample again. 

Mike 
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From: 
Sent: 
Subject: 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Crooks, Jennifer 
Thur 3/19/2015 6:29:32 PM 
State phone numbers 

Mike's phone number is: 810-787-653 7-follow the prompt to get the secretary and ask for 
Mike Glasgow 

Steve Busch, District Supervisor 

517-643-2314 

Mike Prysby, Engineer 

517-290-8817 

From: Crooks, Jennifer 
Sent: Thursday, March 19, 2015 1:04PM 
To: Deltoral, Miguel 
Subject: Flint Lead Water testing Results #1 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
i i 
i i 
i i 

! Citizen name I Ex. 6 ! 
i i 
i i 
i i 
i i 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

Flint FOIA Production 06-02-0000081 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

~--·-p·~-~~-~-~;~-·-E·~~-i-1-·/-·-E-~.---6·-·1 
i ! 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

From: !-·-·-·-·-·-·-·-·-·-·PEiiici"nafEmaTfTE:x:-·s·-·-·-·-·-·-·-·-·-·-·i 
Sent: tnursaay;·Fel5ri.TifrV"26";·2o-1s9:mrAM-·-·-·-·-·-·-·-·-·-' 
To: Crooks, Jennifer 
Subject: Fwd: Re: Water testing Results 

---------- Forwarded message ----------
From: "Michael Glasgow" 
Date: Feb 26, 2015 7:55AM 
Subject: Re: Water testing Results 
To:~---·-·F;-e-rs.<in-af._E_m_affi._Ex·-·-·-s·-·-·-i 

Cc :L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·~·-·-·-·-·-·-·-J 
r-·-·-·-·-·-·-·-·-·-·-·-·-·"1 

! Citizen name I Ex. 6 i 
i.-·-·-·-·-·-·-·-·-·-·-·-·-·j 

Here are your Lead & Copper Results. This number is very high, 104 ppb of lead. In the last 
few months over 100 samples have been tested and only 2 were over the 15 ppb regulatory limit, 
and the highest level I have seen is 37 ppb. I will pass this info to Mr. Croft so he is aware. I will 
send the sample I collected from your kitchen faucet today for a complete metals test (12 
different metals), to see what the level is without letting the water stagnate over night. I'm 
hoping that value will be much, but we will have to see. Sorry for this news, but I wanted to let 
you know right away. 

Mike 

On Tue, Feb 24, 2015 at 1:50PM, Michael Glasgow wrote: 

.-·-·-·-·-·-·-·-·· 
! i 
! Citizenname1Ex.6 j 

t·-·-·-·-·-·-·-·j 

I will bring a copy of last years annual report when I stop by tomorrow. The annual report 
from 2014 must be delivered to residents by July 1st of this year. I imagine we may have it 
complete by June. 
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Thank you for the water reports and we already planned to see you on the 25th at 
I O:OOam. I was wondering if you know who I need to talk to in the water plant to 
obtain the Annual Drinking Water Report from last year. According to the EPA 
website there is link to access but when you click on it, it cannot be accessed. Was also 
curious if there is an expected time frame for this years report due to the switch. If you 
can be of any assistance I would appreciate it. 

Thank You 

~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

l.~-~~i~~~--~~~:.L~~-~-~.J 

On Thu, Feb 19, 2015 at 12:47 PM, Michael Glasgow 
wrote: 

.--·-·-·-·-·-·-·· .. --·-·-·-·-·-·-·-· .. 
i !o .... i i ! CltllennameiEx o ~ ! Citizenname/Ex.6! 

i-·-·-·-·-·-·-·i i_·-·-·-·-·-·-·-·-·i 

Here is a list of test results from water sampled at your home over the last 2 
weeks. I have sent in your lead and copper sample, and also a sample from the 
toilet tank for manganese. I should hopefully have results from this testing early 
next week. I'll plan on stopping over on Wednesday (the 25th) around 10 am 
again to give you these results & sample again. 

Mike 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Porter, Andrea 
Thur 3/19/2015 6:42:12 PM 
Flint--> article on water capital improvements; links to OEL and other documents 

Hi Jennifer and Miguel, 

Thought you might be interested in this article, posted today, on Flint that talks about potential 
water capital improvements (as well as how they could be funded): 

Flint Emergency Manager Jerry Ambrose today authorized a restructuring of four outstanding Drinking 
Water Revolving Fund (DWRF) bonds to allow postponing current principal payments in the total amount 
of $2.24 million. This action will allow the $2.24 million budgeted for debt service to be utilized for 
expenses associated with maintaining safety and improving quality of the Flint water supply. Approval of 
the State Treasurer is required before the restructuring can occur. 

Flint has recently received a final report from Veolia, its water expert advisor, making a series of 
recommendations to maintain and improve the Flint water supply. These recommendations, and other 
items identified in the City's current capital improvements plan, will be considered as the City develops 
and implements its action plan to maintain and improve the Flint water supply. Discussion on the 
development of the action plan will begin today, March 19, 2015 at the Water Advisory Committee 
meeting, scheduled to begin at 2:00 pm at the Flint Public Library. 
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The State of Michigan was instrumental in allowing the restructuring, as approvals are required by both 
the State Treasurer and the Director of the Michigan Department of Environmental Quality. "At all levels, 
the State of Michigan has been most cooperative in assisting the City of Flint as it addresses the many 
issues confronting the Flint water system", said Ambrose. "Access to $2.24 million at this time will be very 
helpful in moving forward with our action plan." 

The proposed restructuring will free up funds to enable the City to more quickly begin implementing 
recommended improvements to its water treatment and distribution system. Several recommendations for 
improvement are currently unbudgeted and the $2.24 million will help assure that the most important can 
be performed. 

Recommendations to be considered include the addition of a Granulated Activated Carbon Filter, 
estimated at as much as $1.5 million; acceleration of the repair and replacement of valves, estimated at 
an additional $120,000 annually; additional pipeline replacement, estimated at $1 million per mile; and 
acceleration of the project to automate plant operations, estimated at $450,000. $1.315 million will 
become available in the City's current fiscal year, and the remaining $925,000 will be available in the next 
fiscal year. 

The bonds are currently financed at a rate of 2.5%, and postponement of the principal payment will incur 
some additional interest expense over the life of the issue. While the interest rate will not increase, the 
total interest cost will increase by approximately 2% ($228,000) over the 20 year life of the issues. 

Plus, this helpful link will take you to a long list of reports and other information, including 
Flint's OEL report: ~~~~~~~'-"'-'-.r'-=~ 

I know Miguel was asking what steps Flint might be considering to deal with their DBP issues, 
and I think these reports and articles will help answer that. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 
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Phone:312-886-4427 

Fax: 312-697-2656 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Thomas Poy[Poy.Thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 3/19/2015 9:01 :33 PM 

,.-S.ubje.kt~ [~~~~;~;~~~~~~~J~~~~6J 2nd report 
l:.;::~~~~~-~.::~~jLead Report 2.pdf 

From :r-·-·-·-·-·-·-·-·-·-·-·-·P"erso_n.aTE"ill"aii"TEi~-·s-·-·-·-·-·-·-·-·-·-·-·-·1 

sent: rh"i.:i"rscfa·y~·-March"·-1-~C2c:f1K·~rstrF>-rVi-·-·-·-·-·-·-·-·-·-·-·-·" 

To: Crooks Jennifer 
·-·-·t·-·-·-·-·-·-·1 

Subject: : c;t;..ooomoiE• 6 !2nd report 
i·-·-·-·-·-·-·-·-·_! 

Jennifer, 

Here is the second lead report with the increased number. I did talk to Miguel today 
and answered all of his questions about where the lead could be coming from. The filter was out 
both times the test was done and my kitchen faucet was replaced in 2014 under our warranty 
with Lowes. Please forward a copy of this report to Miguel, I will update both of you once I have 
a definite answer from the city. Thank you again for all of your help. 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· .. 

I Citizen name I Ex. 6 I 
i i 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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To: 
From: 

Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Deltoral, Miguel 

Sent: Fri 3/20/2015 1:16:37 PM 
Subject: Re: Flint--> article on water capital improvements; links to OEL and other documents 

Yep. I read them. ~-~-;~;~~~-~~-~~-;-~~~-~-lhad also mentioned that they were considering a switch 
to chloramine disinfeCflo"fl-·ancfaddition of soda ash to raise pH when I spoke to her 
yesterday. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
Sent: Thursday, March 19, 2015 01:42 PM 

To: Crooks, Jennifer; Deltoral, Miguel 

Subject: Flint--> article on water capital improvements; links to OEL and other documents 

Hi Jennifer and Miguel, 

Thought you might be interested in this article, posted today, on Flint that talks about potential 
water capital improvements (as well as how they could be funded): 

"Flint Emergency Manager Authorizes Bond 
Restructuring to Afford Additional $2.24 Million toward 
Capital Improvements in Water 
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Flint Emergency Manager Jerry Ambrose today authorized a restructuring of four outstanding Drinking 
Water Revolving Fund (DWRF) bonds to allow postponing current principal payments in the total amount 
of $2.24 million. This action will allow the $2.24 million budgeted for debt service to be utilized for 
expenses associated with maintaining safety and improving quality of the Flint water supply. Approval of 
the State Treasurer is required before the restructuring can occur. 

Flint has recently received a final report from Veolia, its water expert advisor, making a series of 
recommendations to maintain and improve the Flint water supply. These recommendations, and other 
items identified in the City's current capital improvements plan, will be considered as the City develops 
and implements its action plan to maintain and improve the Flint water supply. Discussion on the 
development of the action plan will begin today, March 19, 2015 at the Water Advisory Committee 
meeting, scheduled to begin at 2:00 pm at the Flint Public Library. 

The State of Michigan was instrumental in allowing the restructuring, as approvals are required by both 
the State Treasurer and the Director of the Michigan Department of Environmental Quality. "At all levels, 
the State of Michigan has been most cooperative in assisting the City of Flint as it addresses the many 
issues confronting the Flint water system", said Ambrose. "Access to $2.24 million at this time will be very 
helpful in moving forward with our action plan." 

The proposed restructuring will free up funds to enable the City to more quickly begin implementing 
recommended improvements to its water treatment and distribution system. Several recommendations for 
improvement are currently unbudgeted and the $2.24 million will help assure that the most important can 
be performed. 

Recommendations to be considered include the addition of a Granulated Activated Carbon Filter, 
estimated at as much as $1.5 million; acceleration of the repair and replacement of valves, estimated at 
an additional $120,000 annually; additional pipeline replacement, estimated at $1 million per mile; and 
acceleration of the project to automate plant operations, estimated at $450,000. $1.315 million will 
become available in the City's current fiscal year, and the remaining $925,000 will be available in the next 
fiscal year. 

The bonds are currently financed at a rate of 2.5%, and postponement of the principal payment will incur 
some additional interest expense over the life of the issue. While the interest rate will not increase, the 
total interest cost will increase by approximately 2% ($228,000) over the 20 year life of the issues. 

Plus, this helpful link will take you to a long list of reports and other information, including Flint's 
OELreport:~~~~====~~~~ 
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I know Miguel was asking what steps Flint might be considering to deal with their DBP issues, 
and I think these reports and articles will help answer that. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, 
Jenn iter[ crooks .jenn ifer@epa .gov] 
Cc: Triantafyllidou, Simoni[Triantafyllidou.Simoni@epa.gov]; Sorg, 
Thomas[Sorg.Thomas@epa.gov]; Schock, Michaei[Schock.Michael@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
From: Lytle, Darren 
Sent: Fri 3/20/2015 1 :30:46 PM 
Subject: RE: Citizen high lead result 

From: Deltoral, Miguel 
Sent: Thursday, March 19,2015 11:21 AM 
To: Poy, Thomas; Crooks, Jennifer 
Cc: Lytle, Darren; Triantafyllidou, Simoni; Sorg, Thomas; Schock, Michael; Bair, Rita; Porter, 
Andrea 
Subject: RE: Citizen high lead result 
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From: Jennifer Crooks i-·-·-·-·-·-·-P-ersoil"ai·-E·m·aifTE:x·:·s-·-·-·-·-·-·-i 
Sent: Thursday, March '·1·9;-·2-6"1·s·-·r2·~D~~rvr-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

To: Poy, Thomas; Deltoral, Miguel 
Subject: Citizen high lead result 

Tom--Miguel and I talked yesterday about this; what could be going in there and possible 
communication with State and citizen. We were hoping to meet with you this morning some time 
between 9and noon? 
Jen 
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To: Lytle, Darren[Lytle.Darren@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Crooks, 
Jenn iter[ crooks .jenn ifer@epa .gov] 
Cc: Triantafyllidou, Simoni[Triantafyllidou.Simoni@epa.gov]; Sorg, 
Thomas[Sorg.Thomas@epa.gov]; Schock, Michaei[Schock.Michael@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
From: Poy, Thomas 
Sent: Fri 3/20/2015 9:05:10 PM 
Subject: RE: Citizen high lead result 

From: Lytle, Darren 
Sent: Friday, March 20, 2015 8:31AM 
To: Deltoral, Miguel; Poy, Thomas; Crooks, Jennifer 
Cc: Triantafyllidou, Simoni; Sorg, Thomas; Schock, Michael; Bair, Rita; Porter, Andrea 
Subject: RE: Citizen high lead result 
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Sent: Thursday, March 19,2015 11:21 AM 
To: Poy, Thomas; Crooks, Jennifer 
Cc: Lytle, Darren; Triantafyllidou, Simoni; Sorg, Thomas; Schock, Michael; Bair, Rita; Porter, 
Andrea 
Subject: RE: Citizen high lead result 
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From: Jennifer Crooks r-·-·-·-·-·-·-·-·-·Pe-rsonaTEma.ii-TE:x~·s-·-·-·-·-·-·-·-·-·l 
L nr ... --·-·-·-·-

Sent: Thursday, March 19, 2015 7:29AM 
To: Poy, Thomas; Deltoral, Miguel 
Subject: Citizen high lead result 
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Tom--Miguel and I talked yesterday about this; what could be going in there and possible 
communication with State and citizen. We were hoping to meet with you this morning some time 
between 9and noon? 
Jen 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Murphy, Thomas[murphy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov] 
From: Shoven, Heather 
Sent: Mon 3/23/2015 8:03:12 PM 
Subject: RE: March 2015 TTHM violation letter to Flint 

Hi Jennifer, 

Thanks for the follow-up. I would like for them to use the 2010 PN guidance language which includes 
pregnant women. 

Best wishes, 
Heather 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 
Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

-----Original Message----
From: Crooks, Jennifer 
Sent: Monday, March 23, 2015 3:00PM 
To: Poy, Thomas; Damato, Nicholas; Shoven, Heather; Murphy, Thomas; Bair, Rita; Deltoral, Miguel; 
Harris, Kimberly 
Subject: March 2015 TTHM violation letter to Flint 

Please see attached. I did notice that the State did NOT add the Pregnant women to the PN on the 4th 
page that they said they'd add, which I will point out to the State. Shall we ask the State to ask Flint tore
issue the PN with the pregnant women added? 

Please note on page 2 that Flint sent in their Oper Eval Rpt on 2/27/15, and their next updated Oper Eval 
Rpt is due 5/29/15. I will ask the State for a copy of this report, for information purposes only. 

Jennifer 
-----Original Message-----
From: R5-15-12@Epa.Gov [mailto:R5-15-12@Epa.Gov] 
Sent: Monday, March 23, 2015 2:25PM 
To: Crooks, Jennifer 
Subject: Message from "R5-15-12" 

This E-mail was sent from "R5-15-12" (Aficio MP 6001). 

Scan Date: 03.23.2015 14:24:41 (-0500) 
Queries to: R5-15-12@Epa.Gov 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa. gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 3/24/2015 12:30:07 PM 
Subject: MDEQ Pre-flushing Instructions 

Hi Tom, 

[.~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~·:~·-~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~·;_~--~·-=·-~--~--~--~--~--~--~--~--~--~--~--~--~-- 

~ Deliberative Process I Ex. 5 1!"1 
i,·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-!!U 
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As per my earlier email, I also suggest that this be included as a topic for discussion by 
the branch chiefs (sending notices out to their states), since the LCR revisions keep 
sliding and it will likely be 2022 or later for final revisions to become effective. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 3/24/2015 5:14:13 PM 
Subject: RE: MDEQ Pre-flushing Instructions 
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Sent: Tuesday, March 24, 2015 7:30AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Shoven, Heather; Porter, Andrea; Kuefler, Janet; Crooks, Jennifer; Harris, Kimberly 
Subject: MDEQ Pre-flushing Instructions 

Hi Tom, 

Attached is my write-up on the MDEQ Pre-flushing issue. My recommendation is that we inform 
MDEQ management that this should be removed from their guidance to PWSs and they should 
notify PWSs that this practice should be discontinued. 

As per my earlier email, I also suggest that this be included as a topic for discussion by the 
branch chiefs (sending notices out to their states), since the LCR revisions keep sliding and it 
will likely be 2022 or later for final revisions to become effective. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Thomas Poy[Poy.Thomas@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
From: Crooks, Jennifer 
Sent: Wed 3/25/2015 7:30:34 PM 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23,2015 4:06PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
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Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 3/25/2015 8:05:19 PM 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 
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elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 
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Heather A. Shoven I Enforcement Team Leader I U.S. Enviromnental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 177 W. Jackson Blvd (WG-15J) I Chicago, IL 606041312-886-0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25,2015 2:31PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23,2015 4:06PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

Flint FOIA Production 06-02-0000091 



From: Crooks, Jennifer 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 
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I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 3/25/2015 8:05:19 PM 
Subject: RE: TTHM Health Effects -- PN content 

'''''''' 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 
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People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven I Enforcement Team Leader I U.S. Enviromnental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 177 W. Jackson Blvd (WG-15J) I Chicago, IL 606041312-886-0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25,2015 2:31PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 
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Sent: Monday, March 23,2015 4:06PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

Flint FOIA Production 06-02-0000092 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Shoven, Heather[shoven.heather@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Crooks, Jennifer 
Sent: Wed 3/25/2015 8:09:44 PM 
Subject: RE: TTHM Health Effects -- PN content 

From: Shoven, Heather 
Sent: Wednesday, March 25,2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 
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kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 
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• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven I Enforcement Team Leader I U.S. Enviromnental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 177 W. Jackson Blvd (WG-15J) I Chicago, IL 606041312-886-0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25,2015 2:31PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 
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Sent: Monday, March 23,2015 4:06PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 
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See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Shoven, Heather[shoven.heather@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Crooks, Jennifer 
Sent: Wed 3/25/2015 8:09:44 PM 
Subject: RE: TTHM Health Effects -- PN content 

'''''''' 

From: Shoven, Heather 
Sent: Wednesday, March 25,2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 
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elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 
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Heather A. Shoven I Enforcement Team Leader I U.S. Enviromnental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 177 W. Jackson Blvd (WG-15J) I Chicago, IL 606041312-886-0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25,2015 2:31PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23,2015 4:06PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 
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Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/26/2015 12:22:03 PM 
Subject: Re: TTHM Health Effects -- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the 
rules, so if the States are not using the guidance (not mandatory), I am wondering what 
sense it makes to put our time into revising the optional or supplemental language. Are 
we just wasting our time since it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing 
what they do afterwards. They lowered the lead in faucets/fixtures, we did the same. 
They lowered formaldehyde in products, we just proposed the same. On and on. The 
California DPH actually recognizes the potential for between DBPs and miscarriages 
and other reproductive effects on their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely 
meaning California) from setting their own standards in the current new TSCA 
legislation. This would preclude CA from setting their own standards and we all know 
that EPA has not funds to do research so we will rely on 'advisory councils' that are 
loaded with industry supporters to write the EPA rules. Senator Boxer (CA) has been 
fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been 
disinfected. The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, 
they may develop bladder cancer or problems with their liver, kidneys, or circulatory 
system. There may also be a connection between exposure to DBPs during pregnancy 
and miscarriages, premature births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air 

when you use your tap water. This can happen when you are taking a shower or 
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washing dishes. And the hotter the water is, the more likely it is that DBPs will be 
released into the air. DBPs can also get into the air when you boil your tap water, 
such as when you make tea or soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and 
showering. For most people, only very small amounts of DBPs get into the body 
through the skin. However, these amounts can increase as your contact time with 
water increases, for example, if you typically take long baths or swim frequently in 
public pools. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 03:09PM 
To: Shoven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 

Subject: RE: TIHM Health Effects-- PN content 

From: Shaven, Heather 
Sent: Wednesday, March 25, 2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

= 
-- http:/ I cityoffl i nt. com/wp-content/u ploads!TTH M-Notification-Fi nal. pdf 
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• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 2:31 PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 
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Sent: Monday, March 23, 2015 4:06 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 
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I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/26/2015 12:22:03 PM 
Subject: Re: TTHM Health Effects -- PN content 

'''''''' 
Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the 
rules, so if the States are not using the guidance (not mandatory), I am wondering what 
sense it makes to put our time into revising the optional or supplemental language. Are 
we just wasting our time since it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing 
what they do afterwards. They lowered the lead in faucets/fixtures, we did the same. 
They lowered formaldehyde in products, we just proposed the same. On and on. The 
California DPH actually recognizes the potential for between DBPs and miscarriages 
and other reproductive effects on their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely 
meaning California) from setting their own standards in the current new TSCA 
legislation. This would preclude CA from setting their own standards and we all know 
that EPA has not funds to do research so we will rely on 'advisory councils' that are 
loaded with industry supporters to write the EPA rules. Senator Boxer (CA) has been 
fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been 
disinfected. The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, 
they may develop bladder cancer or problems with their liver, kidneys, or circulatory 
system. There may also be a connection between exposure to DBPs during pregnancy 
and miscarriages, premature births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air 
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when you use your tap water. This can happen when you are taking a shower or 
washing dishes. And the hotter the water is, the more likely it is that DBPs will be 
released into the air. DBPs can also get into the air when you boil your tap water, 
such as when you make tea or soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and 
showering. For most people, only very small amounts of DBPs get into the body 
through the skin. However, these amounts can increase as your contact time with 
water increases, for example, if you typically take long baths or swim frequently in 
public pools. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 03:09PM 
To: Shoven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 

Cc: Damato, Nicholas; Bair, Rita 

Subject: RE: TIHM Health Effects-- PN content 

From: Shaven, Heather 
Sent: Wednesday, March 25, 2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 
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• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

= 
-- http:/ I cityoffl i nt. com/wp-content/u ploads!TTH M-Notification-Fi nal. pdf 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 
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with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 2:31 PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23, 2015 4:06 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 
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Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Thur 3/26/2015 12:30:40 PM 
Subject: RE: TTHM Health Effects -- PN content 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Deltoral, Miguel 
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Sent: Thursday, March 26, 2015 7:22AM 
To: Crooks, Jennifer; Shoven, Heather; Poy, Thomas; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: Re: TTHM Health Effects -- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the rules, so if 
the States are not using the guidance (not mandatory), I am wondering what sense it makes to put 
our time into revising the optional or supplemental language. Are we just wasting our time since 
it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing what they 
do afterwards. They lowered the lead in faucets/fixtures, we did the same. They lowered 
formaldehyde in products, we just proposed the same. On and on. The California DPH actually 
recognizes the potential for between DBPs and miscarriages and other reproductive effects on 
their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely meaning 
California) from setting their own standards in the current new TSCA legislation. This would 
preclude CA from setting their own standards and we all know that EPA has not funds to do 
research so we will rely on 'advisory councils' that are loaded with industry supporters to write 
the EPA rules. Senator Boxer (CA) has been fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been disinfected. 
The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, they may 
develop bladder cancer or problems with their liver, kidneys, or circulatory system. There may 
also be a connection between exposure to DBPs during pregnancy and miscarriages, premature 
births, low birth weight, and birth defects. 
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There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air when 

you use your tap water. This can happen when you are taking a shower or washing dishes. 
And the hotter the water is, the more likely it is that DBPs will be released into the air. 
DBPs can also get into the air when you boil your tap water, such as when you make tea or 
soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and showering. For 
most people, only very small amounts of DBPs get into the body through the skin. 
However, these amounts can increase as your contact time with water increases, for 
example, if you typically take long baths or swim frequently in public pools. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 03:09PM 
To: Shoven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 

From: Shoven, Heather 
Sent: Wednesday, March 25, 2015 3:05 PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects-- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 
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TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 
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Sent: Wednesday, March 25, 2015 2:31 PM 
To: Poy, Thomas; Shaven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23, 2015 4:06 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shaven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 

Flint FOIA Production 06-02-0000097 



To: Prysby, Mike (DEQ) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Thur 3/26/2015 12:30:40 PM 
Subject: RE: TTHM Health Effects -- PN content 

''''''''' 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Deltoral, Miguel 
Sent: Thursday, March 26, 2015 7:22AM 
To: Crooks, Jennifer; Shoven, Heather; Poy, Thomas; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: Re: TTHM Health Effects -- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the rules, so if 
the States are not using the guidance (not mandatory), I am wondering what sense it makes to put 
our time into revising the optional or supplemental language. Are we just wasting our time since 
it seems nothing will be included unless it is in the rule? 

Just fyi ... 
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California tends to do the right thing, which is why we (US EPA) tend to end up doing what they 
do afterwards. They lowered the lead in faucets/fixtures, we did the same. They lowered 
formaldehyde in products, we just proposed the same. On and on. The California DPH actually 
recognizes the potential for between DBPs and miscarriages and other reproductive effects on 
their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely meaning 
California) from setting their own standards in the current new TSCA legislation. This would 
preclude CA from setting their own standards and we all know that EPA has not funds to do 
research so we will rely on 'advisory councils' that are loaded with industry supporters to write 
the EPA rules. Senator Boxer (CA) has been fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been disinfected. 
The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, they may 
develop bladder cancer or problems with their liver, kidneys, or circulatory system. There may 
also be a connection between exposure to DBPs during pregnancy and miscarriages, premature 
births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air when 

you use your tap water. This can happen when you are taking a shower or washing dishes. 
And the hotter the water is, the more likely it is that DBPs will be released into the air. 
DBPs can also get into the air when you boil your tap water, such as when you make tea or 
soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and showering. For 
most people, only very small amounts of DBPs get into the body through the skin. 
However, these amounts can increase as your contact time with water increases, for 
example, if you typically take long baths or swim frequently in public pools. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
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Sent: Wednesday, March 25, 2015 03:09PM 
To: Shoven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 

From: Shoven, Heather 
Sent: Wednesday, March 25, 2015 3:05 PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects-- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 
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This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 2:31 PM 
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To: Poy, Thomas; Shaven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23, 2015 4:06 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shaven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 
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I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 

I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Shaven, Heather[shoven.heather@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/26/2015 12:31 :06 PM 
Subject: Re: TTHM Health Effects -- PN content 

Speaking of the devil.. .from the latest Inside EPA. .. read it and weep ... what they don't 
say here is that it would be mandatory to include the chemical industry on all EPA 
'advisory councils'. Also not stated here, and most importantly, is that is EPA must 
comply with the 'Data Quality Act' (written for Syngenta) which enabled industry to throw 
out most legitimate atrazine studies (EPA could not use them). So the role of these folks 
on the 'advisory councils' would be to throw out as much evidence as possible, and 
present their own, which of course would meet the 'Data Quality Act' requirements. 

"Some stakeholders have suggested that giving the chemical sector a long
sought "gift" of sweeping preempting state chemical programs as part of TSCA 
reform could secure the sector's backing for a comprehensive industry fee 
program that would amply fund a robust new EPA chemicals program created by 
reform (Inside EPA, Feb. 13)." 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Thursday, March 26, 2015 07:22AM 
To: Crooks, Jennifer; Shaven, Heather; Pay, Thomas; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 

Subject: Re: TIHM Health Effects-- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the 
rules, so if the States are not using the guidance (not mandatory), I am wondering what 
sense it makes to put our time into revising the optional or supplemental language. Are 
we just wasting our time since it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing 
what they do afterwards. They lowered the lead in faucets/fixtures, we did the same. 
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They lowered formaldehyde in products, we just proposed the same. On and on. The 
California DPH actually recognizes the potential for between DBPs and miscarriages 
and other reproductive effects on their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely 
meaning California) from setting their own standards in the current new TSCA 
legislation. This would preclude CA from setting their own standards and we all know 
that EPA has not funds to do research so we will rely on 'advisory councils' that are 
loaded with industry supporters to write the EPA rules. Senator Boxer (CA) has been 
fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been 
disinfected. The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, 
they may develop bladder cancer or problems with their liver, kidneys, or circulatory 
system. There may also be a connection between exposure to DBPs during pregnancy 
and miscarriages, premature births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air 

when you use your tap water. This can happen when you are taking a shower or 
washing dishes. And the hotter the water is, the more likely it is that DBPs will be 
released into the air. DBPs can also get into the air when you boil your tap water, 
such as when you make tea or soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and 
showering. For most people, only very small amounts of DBPs get into the body 
through the skin. However, these amounts can increase as your contact time with 
water increases, for example, if you typically take long baths or swim frequently in 
public pools. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Sent: Wednesday, March 25, 2015 03:09PM 
To: Shoven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 

Cc: Damato, Nicholas; Bair, Rita 

Subject: RE: TIHM Health Effects-- PN content 

From: Shoven, Heather 
Sent: Wednesday, March 25, 2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 
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• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

= 
-- http:/ I cityoffl i nt. com/wp-content/u ploads!TTH M-Notification-Fi nal. pdf 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 
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with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 2:31 PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23, 2015 4:06 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 
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Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 
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I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Shaven, Heather[shoven.heather@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/26/2015 12:31 :06 PM 
Subject: Re: TTHM Health Effects -- PN content 

'''''''' 
Speaking of the devil.. .from the latest Inside EPA. .. read it and weep ... what they don't 
say here is that it would be mandatory to include the chemical industry on all EPA 
'advisory councils'. Also not stated here, and most importantly, is that is EPA must 
comply with the 'Data Quality Act' (written for Syngenta) which enabled industry to throw 
out most legitimate atrazine studies (EPA could not use them). So the role of these folks 
on the 'advisory councils' would be to throw out as much evidence as possible, and 
present their own, which of course would meet the 'Data Quality Act' requirements. 

"Some stakeholders have suggested that giving the chemical sector a long
sought "gift" of sweeping preempting state chemical programs as part of TSCA 
reform could secure the sector's backing for a comprehensive industry fee 
program that would amply fund a robust new EPA chemicals program created by 
reform (Inside EPA, Feb. 13)." 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Thursday, March 26, 2015 07:22AM 
To: Crooks, Jennifer; Shaven, Heather; Pay, Thomas; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: Re: TIHM Health Effects-- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the 
rules, so if the States are not using the guidance (not mandatory), I am wondering what 
sense it makes to put our time into revising the optional or supplemental language. Are 
we just wasting our time since it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing 
what they do afterwards. They lowered the lead in faucets/fixtures, we did the same. 
They lowered formaldehyde in products, we just proposed the same. On and on. The 
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California DPH actually recognizes the potential for between DBPs and miscarriages 
and other reproductive effects on their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely 
meaning California) from setting their own standards in the current new TSCA 
legislation. This would preclude CA from setting their own standards and we all know 
that EPA has not funds to do research so we will rely on 'advisory councils' that are 
loaded with industry supporters to write the EPA rules. Senator Boxer (CA) has been 
fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been 
disinfected. The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, 
they may develop bladder cancer or problems with their liver, kidneys, or circulatory 
system. There may also be a connection between exposure to DBPs during pregnancy 
and miscarriages, premature births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air 

when you use your tap water. This can happen when you are taking a shower or 
washing dishes. And the hotter the water is, the more likely it is that DBPs will be 
released into the air. DBPs can also get into the air when you boil your tap water, 
such as when you make tea or soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and 
showering. For most people, only very small amounts of DBPs get into the body 
through the skin. However, these amounts can increase as your contact time with 
water increases, for example, if you typically take long baths or swim frequently in 
public pools. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Sent: Wednesday, March 25, 2015 03:09PM 
To: Shoven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 

Cc: Damato, Nicholas; Bair, Rita 

Subject: RE: TIHM Health Effects-- PN content 

From: Shoven, Heather 
Sent: Wednesday, March 25, 2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
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People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

= 
-- http:/ I cityoffl i nt. com/wp-content/u ploads!TTH M-Notification-Fi nal. pdf 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 2:31 PM 
To: Poy, Thomas; Shoven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 
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Sent: Monday, March 23, 2015 4:06 PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 

202-564-5250 
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I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Shaven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/26/2015 12:44:06 PM 
Subject: Re: TTHM Health Effects -- PN content 
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Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Thursday, March 26, 2015 07:30AM 
To: Deltoral, Miguel; Crooks, Jennifer; Pay, Thomas; Harris, Kimberly 

Cc: Damato, Nicholas; Bair, Rita 

Subject: RE: TIHM Health Effects-- PN content 
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Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Deltoral, Miguel 
Sent: Thursday, March 26, 2015 7:22AM 
To: Crooks, Jennifer; Shoven, Heather; Poy, Thomas; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: Re: TTHM Health Effects -- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the 
rules, so if the States are not using the guidance (not mandatory), I am wondering what 
sense it makes to put our time into revising the optional or supplemental language. Are 
we just wasting our time since it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing 
what they do afterwards. They lowered the lead in faucets/fixtures, we did the same. 
They lowered formaldehyde in products, we just proposed the same. On and on. The 
California DPH actually recognizes the potential for between DBPs and miscarriages 
and other reproductive effects on their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely 
meaning California) from setting their own standards in the current new TSCA 
legislation. This would preclude CA from setting their own standards and we all know 
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that EPA has not funds to do research so we will rely on 'advisory councils' that are 
loaded with industry supporters to write the EPA rules. Senator Boxer (CA) has been 
fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been 
disinfected. The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, 
they may develop bladder cancer or problems with their liver, kidneys, or circulatory 
system. There may also be a connection between exposure to DBPs during pregnancy 
and miscarriages, premature births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air 

when you use your tap water. This can happen when you are taking a shower or 
washing dishes. And the hotter the water is, the more likely it is that DBPs will be 
released into the air. DBPs can also get into the air when you boil your tap water, 
such as when you make tea or soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and 
showering. For most people, only very small amounts of DBPs get into the body 
through the skin. However, these amounts can increase as your contact time with 
water increases, for example, if you typically take long baths or swim frequently in 
public pools. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 03:09PM 
To: Shaven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
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Subject: RE: TTHM Health Effects -- PN content 

From: Shoven, Heather 
Sent: Wednesday, March 25, 2015 3:05 PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects-- PN content 
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• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 
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• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified within 

24 hours. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are 

elderly, you may be at increased risk and should seek advice from your health care providers 

about drinking this water. 

What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

TTHM are four volatile organic chemicals which form when disinfectants react with natural organic matter 
in the water. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 

experience problems with their liver, kidneys, or central nervous system, and may have an increased 

risk of getting cancer. 

What should I do? 

• There is nothing you need to do unless you have a severely compromised immune system, have an 
infant, 

or are elderly. In that case, you may be at increased risk and should seek advice about drinking water 
from 

your health care provider. 

• You do not need to boil your water or take other corrective actions. If a situation arises where the water 
is 

no longer safe to drink, you will be notified within 24 hours. 

What does this mean? 
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This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 

People who drink water containing trihalomethanes in excess of the MCL over many years may 
experience problems 

with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 2:31 PM 
To: Poy, Thomas; Shaven, Heather; Deltoral, Miguel; Harris, Kimberly 
Subject: RE: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Monday, March 23, 2015 4:06 PM 
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Cc: Busch, Stephen (DEQ); Thomas Poy; Deltoral, Miguel; Shoven, Heather 
Subject: FW: TTHM Health Effects 

From: Crooks, Jennifer 
Sent: Thursday, February 12, 2015 2:36PM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ); Poy, Thomas; Deltoral, Miguel 
Subject: TTHM Health Effects 

Mike-Good talking with you this morning. I'm so glad I was able to snag Tom Poy to discuss 
the TTHM health effects issue with you. 

Miguel said that TTHMs MAY cause miscarriages, which is more of an acute risk. Thus, the 
"pregnant" should be in the PN, so women know there could be risk, and can make their own 
decisions. 

I included the link for PN Handbook, and a PDF of the PN template for TTHMs. 

See page 104 of the PN Handbook (I also included as a PDF attached); here is the link: 

I don't have his phone number-perhaps you could call the Mayor's office to get Paul's phone 
number? 
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I think the Key Message here is that there are other studies out there that point to other Health 
Effects from TTHMs, but there's not enough information for EPA to say that these are definitely 
additional Health Effects to be concerned about, so EPA cannot put this in writing/in the PN. 

Jennifer 

312-886-0244 
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To: Shaven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 3/26/2015 12:44:06 PM 
Subject: Re: TTHM Health Effects -- PN content 

''''''''' 
Just to be clear- I agree with you on r~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.·~--~~~~~-f.~~X.3~H~~-!.X."§~~--~~~-·~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.J 

1:::::::::::::::::::::::_~~~~-ir:~~~::~~:~-~:~~::Jf::_~~;::_~::::::::::::::::::::::::J 
Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Thursday, March 26, 2015 07:30AM 
To: Deltoral, Miguel; Crooks, Jennifer; Pay, Thomas; Harris, Kimberly 

Cc: Damato, Nicholas; Bair, Rita 

Subject: RE: TIHM Health Effects-- PN content 
Thanks Miguel. My concern is that the rule does require that PN content include the "population 
at risk, including subpopulations particularly vulnerable if exposed to the contaminant in their 
drinking water" per§ 141.205(a)(4). That content is just not specified in the reg like the health 
effects language. 

Ohio EPA does have drinking water contaminant factsheets on their website and has the 
following for DBPs -
http://www.epa.state.oh.us/portals/28/documents/pws/Byproductsfactsheet.pdf 

"What are the health effects of disinfection byproducts? 

There have been many studies on the health effects of exposure to disinfection byproducts. 
Although some studies indicate the potential for both short- and long-term adverse health 
effects, others do not. Some potential health effects include cancer, as well as reproductive and 
developmental disorders. There is still a lot of uncertainty regarding any one individual's risk 
when exposed to levels of disinfection byproducts above the maximum contaminant level." 

I am wondering if some of the information in these factsheets should be folded into the PN 
content to provide more information to the public on the populations at risk. 

Best wishes, 

Heather 

Heather A. Shaven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 
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Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 

From: Deltoral, Miguel 
Sent: Thursday, March 26, 2015 7:22AM 
To: Crooks, Jennifer; Shoven, Heather; Poy, Thomas; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: Re: TTHM Health Effects -- PN content 

Jamie Harris on a recent P2/P5 call said we are not opening up the PN language in the 
rules, so if the States are not using the guidance (not mandatory), I am wondering what 
sense it makes to put our time into revising the optional or supplemental language. Are 
we just wasting our time since it seems nothing will be included unless it is in the rule? 

Just fyi ... 

California tends to do the right thing, which is why we (US EPA) tend to end up doing 
what they do afterwards. They lowered the lead in faucets/fixtures, we did the same. 
They lowered formaldehyde in products, we just proposed the same. On and on. The 
California DPH actually recognizes the potential for between DBPs and miscarriages 
and other reproductive effects on their website (see below). 

This is why there are folks in Congress that are trying to pre-empt the States (likely 
meaning California) from setting their own standards in the current new TSCA 
legislation. This would preclude CA from setting their own standards and we all know 
that EPA has not funds to do research so we will rely on 'advisory councils' that are 
loaded with industry supporters to write the EPA rules. Senator Boxer (CA) has been 
fighting this, so we'll see what happens. 

What are the health effects of disinfection byproducts? 

The risk of illness from disinfection byproducts is much lower than the risk of illness from 
drinking most surface sources (and some ground water sources) that have not been 
disinfected. The major health risks from DBPs result from long-term exposures. 

When people are exposed to disinfection byproducts at high levels over many years, 
they may develop bladder cancer or problems with their liver, kidneys, or circulatory 
system. There may also be a connection between exposure to DBPs during pregnancy 
and miscarriages, premature births, low birth weight, and birth defects. 

There are several ways that DBPs can get into the human body: 

• Ingestion: drinking water with DPBs. 
• Inhalation: breathing in DBPs that are in the air. DBP may be released into the air 

when you use your tap water. This can happen when you are taking a shower or 
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washing dishes. And the hotter the water is, the more likely it is that DBPs will be 
released into the air. DBPs can also get into the air when you boil your tap water, 
such as when you make tea or soup. 

• Absorption: DBPs can be absorbed through the skin when bathing and 
showering. For most people, only very small amounts of DBPs get into the body 
through the skin. However, these amounts can increase as your contact time with 
water increases, for example, if you typically take long baths or swim frequently in 
public pools. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Wednesday, March 25, 2015 03:09PM 
To: Shaven, Heather; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 

It's my understanding from discussions with Kim, that yes, the studies are out there that indicate 
possible, and maybe probable adverse health effects on pregnant women from TTHMs, but EPA 
won't even make that association in regulation right now. Can you confirm this, Kim? 

Jen 

From: Shaven, Heather 
Sent: Wednesday, March 25, 2015 3:05PM 
To: Crooks, Jennifer; Poy, Thomas; Deltoral, Miguel; Harris, Kimberly 
Cc: Damato, Nicholas; Bair, Rita 
Subject: RE: TTHM Health Effects -- PN content 

Thanks Jennifer. I appreciate the follow-up and understand the difficulty in messaging. 

The PN rule language is tricky because the PN must include the following content: 

§ 141.205 Content of the public notice. (a) What elements must be included in the public 
notice for violations of National Primary Drinking Water Regulations (NPDWR) or other 
situations requiring a public notice? When a public water system violates a NPDWR or has a 
situation requiring public notification, each public notice must include the following elements: 

(1) A description of the violation or situation, including the contaminant(s) of concern, and (as 
applicable) the contaminant level(s); 

(2) When the violation or situation occurred; 
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(3) Any potential adverse health effects from the violation or situation, including the 
standard language under paragraph (d)(1) or (d)(2) of this section, whichever is 
applicable; 

(4) The population at risk, including subpopulations particularly vulnerable if exposed to 
the contaminant in their drinking water; 

(5) Whether alternative water supplies should be used; 

(6) What actions consumers should take, including when they should seek medical help, if 
known; 

(7) What the system is doing to correct the violation or situation; 

(8) When the water system expects to return to compliance or resolve the situation; 

(9) The name, business address, and phone number of the water system owner, operator, or 
designee of the public water system as a source of additional information concerning the notice; 
and 

(1 0) A statement to encourage the notice recipient to distribute the public notice to other persons 
served, using the standard language under paragraph (d)(3) of this section, where applicable. 

While the regs have standard health effects language for each violation as required in item 3 
above, it does not include what should be provided in the PN for item 4 above. Where would the 
state find information on the population at risk? To me, pregnant women would be considered 
one of those subpopulations for a TTHM MCL violation. 

I have been looking at Ohio's PN template for a TTHM MCL violation and it has even less 
information than the Michigan one (see attached with excerpts below). Should we be talking to 
the states about PN content in light of this finding? 

Ohio TTHM MCL PN Template 

"What should I do? 

• You do not need to use an alternative (e.g., bottled) water supply. However, if you have specific 
health 

concerns, consult your doctor. 

What does this mean? 

The levels detected do not pose an immediate risk to your health. However, some people who drink water 

containing trihalomethanes in excess of the MCL over many years may experience problems with their 
liver, 

kidneys, or central nervous systems, and may have an increased risk of getting cancer." 
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To: 
Cc: 

Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 

From: Poy, Thomas 
Sent: Wed 4/1/2015 2:23:44 PM 
Subject: Re: FYI: Flint--> article on water capital improvements; links to OEL and other documents 

Jen: Steve Marquardt told me that Flint will be deferring their SRF loan repayments for this year 
which was supposed to be $2.2 M. They will continue with payments next year. On the 
meantime, they are trying to get loan forgiveness on their their existing $22M loans. DW SRF 
allows the State to provide loan forgiveness on up to 30% of their cap grant, but retroactively??? 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

On Mar 19, 2015, at 3:41 PM, Crooks, Jennifer 

From: Porter, Andrea 
Sent: Thursday, March 19, 2015 1:42PM 
To: Crooks, Jennifer; Deltoral, Miguel 

wrote: 

Subject: Flint --> article on water capital improvements; links to OEL and other documents 

Hi Jennifer and Miguel, 

Thought you might be interested in this article, posted today, on Flint that talks about 
potential water capital improvements (as well as how they could be funded): 
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Flint Emergency Manager Jerry Ambrose today authorized a restructuring of four outstanding 
Drinking Water Revolving Fund (DWRF) bonds to allow postponing current principal payments in the 
total amount of $2.24 million. This action will allow the $2.24 million budgeted for debt service to be 
utilized for expenses associated with maintaining safety and improving quality of the Flint water 
supply. Approval of the State Treasurer is required before the restructuring can occur. 

Flint has recently received a final report from Veolia, its water expert advisor, making a series of 
recommendations to maintain and improve the Flint water supply. These recommendations, and 
other items identified in the City's current capital improvements plan, will be considered as the City 
develops and implements its action plan to maintain and improve the Flint water supply. Discussion 
on the development of the action plan will begin today, March 19,2015 at the Water Advisory 
Committee meeting, scheduled to begin at 2:00 pm at the Flint Public Library. 

The State of Michigan was instrumental in allowing the restructuring, as approvals are required by 
both the State Treasurer and the Director of the Michigan Department of Environmental Quality. "At 
all levels, the State of Michigan has been most cooperative in assisting the City of Flint as it 
addresses the many issues confronting the Flint water system", said Ambrose. "Access to $2.24 
million at this time will be very helpful in moving forward with our action plan." 

The proposed restructuring will free up funds to enable the City to more quickly begin implementing 
recommended improvements to its water treatment and distribution system. Several 
recommendations for improvement are currently unbudgeted and the $2.24 million will help assure 
that the most important can be performed. 

Recommendations to be considered include the addition of a Granulated Activated Carbon Filter, 
estimated at as much as $1.5 million; acceleration of the repair and replacement of valves, 
estimated at an additional $120,000 annually; additional pipeline replacement, estimated at $1 
million per mile; and acceleration of the project to automate plant operations, estimated at $450,000. 
$1.315 million will become available in the City's current fiscal year, and the remaining $925,000 will 
be available in the next fiscal year. 

The bonds are currently financed at a rate of 2.5%, and postponement of the principal payment will 
incur some additional interest expense over the life of the issue. While the interest rate will not 
increase, the total interest cost will increase by approximately 2% ($228,000) over the 20 year life of 
the issues. 

Plus, this helpful link will take you to a long list of reports and other information, including 
Flint's OEL report:====~==-"-=====~--==-"--

I know Miguel was asking what steps Flint might be considering to deal with their DBP 
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issues, and I think these reports and articles will help answer that. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 
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Poy, Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Crooks, Jennifer 
Wed 4/1/2015 3:04:27 PM 
RE: FYI: Flint--> article on water capital improvements; links to OEL and other documents 

From: Poy, Thomas 
Sent: Wednesday, April 01, 2015 9:24AM 
To: Crooks, Jennifer; Deltoral, Miguel 
Cc: Bair, Rita; Damato, Nicholas 
Subject: Re: FYI: Flint --> article on water capital improvements; links to OEL and other 
documents 

Jen: Steve Marquardt told me that Flint will be deferring their SRF loan repayments for this year 
which was supposed to be $2.2 M. They will continue with payments next year. On the 
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meantime, they are trying to get loan forgiveness on their their existing $22M loans. DW SRF 
allows the State to provide loan forgiveness on up to 30% of their cap grant, but retroactively??? 

Tom 

TomPoy 

Chief, Ground and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

On Mar 19, 2015, at 3:41 PM, Crooks, Jennifer 

From: Porter, Andrea 
Sent: Thursday, March 19, 2015 1:42PM 
To: Crooks, Jennifer; Deltoral, Miguel 

wrote: 

Subject: Flint --> article on water capital improvements; links to OEL and other documents 

Hi Jennifer and Miguel, 

Thought you might be interested in this article, posted today, on Flint that talks about 
potential water capital improvements (as well as how they could be funded): 
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Flint Emergency Manager Jerry Ambrose today authorized a restructuring of four outstanding 
Drinking Water Revolving Fund (DWRF) bonds to allow postponing current principal payments in the 
total amount of $2.24 million. This action will allow the $2.24 million budgeted for debt service to be 
utilized for expenses associated with maintaining safety and improving quality of the Flint water 
supply. Approval of the State Treasurer is required before the restructuring can occur. 

Flint has recently received a final report from Veolia, its water expert advisor, making a series of 
recommendations to maintain and improve the Flint water supply. These recommendations, and 
other items identified in the City's current capital improvements plan, will be considered as the City 
develops and implements its action plan to maintain and improve the Flint water supply. Discussion 
on the development of the action plan will begin today, March 19,2015 at the Water Advisory 
Committee meeting, scheduled to begin at 2:00 pm at the Flint Public Library. 

The State of Michigan was instrumental in allowing the restructuring, as approvals are required by 
both the State Treasurer and the Director of the Michigan Department of Environmental Quality. "At 
all levels, the State of Michigan has been most cooperative in assisting the City of Flint as it 
addresses the many issues confronting the Flint water system", said Ambrose. "Access to $2.24 
million at this time will be very helpful in moving forward with our action plan." 

The proposed restructuring will free up funds to enable the City to more quickly begin implementing 
recommended improvements to its water treatment and distribution system. Several 
recommendations for improvement are currently unbudgeted and the $2.24 million will help assure 
that the most important can be performed. 

Recommendations to be considered include the addition of a Granulated Activated Carbon Filter, 
estimated at as much as $1.5 million; acceleration of the repair and replacement of valves, 
estimated at an additional $120,000 annually; additional pipeline replacement, estimated at $1 
million per mile; and acceleration of the project to automate plant operations, estimated at $450,000. 
$1.315 million will become available in the City's current fiscal year, and the remaining $925,000 will 
be available in the next fiscal year. 

The bonds are currently financed at a rate of 2.5%, and postponement of the principal payment will 
incur some additional interest expense over the life of the issue. While the interest rate will not 
increase, the total interest cost will increase by approximately 2% ($228,000) over the 20 year life of 
the issues. 

Plus, this helpful link will take you to a long list of reports and other information, including 
Flint's OEL report:=~~~~==~"-~---=~ 

I know Miguel was asking what steps Flint might be considering to deal with their DBP 
issues, and I think these reports and articles will help answer that. 
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Environmental Engineer 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Crooks, Jenn iter[ crooks .jenn ifer@epa .gov]; Baltazar, Debbie[baltazar. debbie@epa .gov]; 
Marquardt, Steve[marquardt.steve@epa.gov] 
From: Poy, Thomas 
Sent: Wed 4/1/2015 4:09:35 PM 
Subject: Fwd: HOT Issue Request- Flint, Michigan- Due April14 

Tinka: I think Susan (if she's the one going to Flint) will want more than just a paragraph or two 
hot issue item on the DW issues. I will put together a 1 - 2 page briefing paper in lieu of a hot 
issue item if you agree. It will include the water quality issues (violations and health effects 
attributed to the water), formation of the tech advisory committee, and the inquiries about loan 
forgiveness. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

Begin forwarded message: 

From: "Peterson, John" 
Date: April1, 2015 at 8:49:10 AM CDT 
To: Hot Issue List 
Cc: "Cestaric, Rita" "Hans, Mick" 
"Kelley, Jeff'' 
Subject: HOT Issue Request- Flint, Michigan -Due April14 

Hello Everyone, 

Regional senior management is appearing at a Flint, Mich., redevelopment event 
later this month and needs hot issue support. Besides the Flint issues and the 
hottest statewide items, the senior manager will need something on the Flint 
drinking water problems. The event celebrates reuse of an industrial site so 
anything on brownfields, redevelopment and Superfund sites in the area will be 
most welcome, I'm sure. 

Send your items to me, John Peterson, and Anne Rowan, in Public Affairs, by 
deadline: NOON, Tuesday, April14. 
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Haven't done a Flint package in many moons so may as well start from scratch. I 
will attach the hot issue format. 

Thanks again for your wonderful help on these hot things. 

-john 

John Peterson 

Writer/Editor 

Public Affairs 

U.S. EPA Region 5 

312-886-9858 

708-334-7594 
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To: Poy, Thomas[poy.thomas@epa.gov] 
Cc: Crooks, Jenn iter[ crooks .jenn ifer@epa .gov]; Baltazar, Debbie[baltazar. debbie@epa .gov]; 
Marquardt, Steve[marquardt.steve@epa.gov] 
From: Hyde, Tinka 
Sent: Wed 4/1/2015 8:24:09 PM 
Subject: RE: HOT Issue Request- Flint, Michigan - Due April 14 

I recommend that you keep to the hot issue format. Please keep it to less than a page. Thanks 

From: Poy, Thomas 
Sent: Wednesday, April 01, 2015 11:10 AM 
To: Hyde, Tinka 
Cc: Crooks, Jennifer; Baltazar, Debbie; Marquardt, Steve 
Subject: Fwd: HOT Issue Request- Flint, Michigan- Due April 14 

Tinka: I think Susan (if she's the one going to Flint) will want more than just a paragraph or two 
hot issue item on the DW issues. I will put together a 1 - 2 page briefing paper in lieu of a hot 
issue item if you agree. It will include the water quality issues (violations and health effects 
attributed to the water), formation of the tech advisory committee, and the inquiries about loan 
forgiveness. 

Tom 

TomPoy 

Chief, Ground and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Begin forwarded message: 

From: "Peterson, John" 
Date: April1, 2015 at 8:49:10 AM CDT 
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Cc: "Cestaric, Rita" "Hans, Mick" 
"Kelley, Jeff'' 
Subject: HOT Issue Request- Flint, Michigan -Due April14 

Hello Everyone, 

Regional senior management is appearing at a Flint, Mich., redevelopment event 
later this month and needs hot issue support. Besides the Flint issues and the 
hottest statewide items, the senior manager will need something on the Flint 
drinking water problems. The event celebrates reuse of an industrial site so 
anything on brownfields, redevelopment and Superfund sites in the area will be 
most welcome, I'm sure. 

Send your items to me, John Peterson, and Anne Rowan, in Public Affairs, by 
deadline: NOON, Tuesday, April14. 

Haven't done a Flint package in many moons so may as well start from scratch. I 
will attach the hot issue format. 

Thanks again for your wonderful help on these hot things. 

-john 

John Peterson 

Writer/Editor 

Public Affairs 

U.S. EPA Region 5 
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Cc: Henry, Timothy[henry.timothy@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; 
Fortin, Denise[Fortin. Denise@epa.gov] 
To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan.robert@epa.gov] 
From: Deamer, Eileen 
Sent: Thur 4/2/2015 5:14:18 PM 
Subject: Fwd: Rep. Dan Kildee (D-MI) Meeting Request 

Please see message below. 

Who should I work with in OW to respond? 

They may also bring up loan forgiveness issue raised in Rep. Kildee's letter. 

Eileen Deamer 
(312) 886-1728 

Begin forwarded message: 

From: "Snyder, Raquel" 
Date: April2, 2015 at 12:00:37 PM CDT 
To: "Beckmann, Ronna Erin" 

Cc: "Kaiser, Sven-Erik" 
Subject: Rep. Dan Kildee (D-MI) Meeting Request 

Good afternoon, 

"Deamer, Eileen" 

Rep. Dan Kildee's office would like to meet with EPA to discuss the SDWA 
violations in Flint, MI. The Congressman would be attending this meeting and they 
are looking at Monday April 13, 2015. Time, TBA. I informed the staff that if this 
turns out to be regional, the briefing would have to be by phone and they were OK 
with that idea. 

The staff are not forthcoming with information so the best I can gather is that this is 
could be an R5 issue with an enforcement angle. Ml DEQ looks to be the lead. 

Please let me know where this issue lands: R5 or HQ. 
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Cc: Henry, Timothy[henry.timothy@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; 
Fortin, Denise[Fortin.Denise@epa.gov] 
To: Hedman, Susan[hedman.susan@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
From: Deamer, Eileen 
Sent: Thur 4/2/2015 6:35:18 PM 
Subject: Fw: Rep. Dan Kildee (D-MI) Meeting Request 

FYI- postponement of Kildee briefing. We still should probably work on a briefing 
paper so it's drafted and ready to go. 

From: Snyder, Raquel 
Sent: Thursday, April 2, 2015 12:46 PM 
To: Davis, CatherineM; Deamer, Eileen 

Subject: FW: Rep. Dan Kildee (D-MI) Meeting Request 

Just got off the phone with the staffer-we can pull up on the reins for now. We will not 
be doing a briefing on Monday the 13th however, they are interested in a briefing (TBA). 
He mentioned it concerned the SRF and SDWA violations. 

Many thanks, 

Raquel Snyder 

Congressional Liaison 

U.S. EPA/Office of Congressional Affairs 

(202)564-9586 

From: Snyder, Raquel 
Sent: Thursday, April 02, 2015 1:01 PM 
To: Beckmann, Ronna Erin; Deamer, Eileen 
Cc: Kaiser, Sven-Erik 
Subject: Rep. Dan Kildee (D-MI) Meeting Request 

Good afternoon, 
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Rep. Dan Kildee's office would like to meet with EPA to discuss the SDWA violations in 
Flint, MI. The Congressman would be attending this meeting and they are looking at 
Monday April 13, 2015. Time, TBA. I informed the staff that if this turns out to be 
regional, the briefing would have to be by phone and they were OK with that idea. 

The staff are not forthcoming with information so the best I can gather is that this is 
could be an R5 issue with an enforcement angle. Ml DEQ looks to be the lead. 

Please let me know where this issue lands: R5 or HQ. 

Many thanks, 

Raquel Snyder 

Congressional Liaison 

U.S. EPA/Office of Congressional Affairs 

(202)564-9586 
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'Leverett Nelson'[Nelson .Leverett@epa .gov] 
Frey, Bert 
Thur 4/2/2015 8:01 :56 PM 
FW: HOT Issue Request- Flint, Michigan- Due April14 

From: Peterson, John 
Sent: Wednesday, April 01, 2015 8:49AM 
To: Hot Issue List 
Cc: Cestaric, Rita; Hans, Mick; Kelley, Jeff 
Subject: HOT Issue Request- Flint, Michigan- Due April 14 

Hello Everyone, 

Regional senior management is appearing at a Flint, Mich., redevelopment event later 
this month and needs hot issue support. Besides the Flint issues and the hottest 
statewide items, the senior manager will need something on the Flint drinking water 
problems. The event celebrates reuse of an industrial site so anything on brownfields, 
redevelopment and Superfund sites in the area will be most welcome, I'm sure. 

Send your items to me, John Peterson, and Anne Rowan, in Public Affairs, by 
deadline: NOON, Tuesday, April14. 

Haven't done a Flint package in many moons so may as well start from scratch. I will 
attach the hot issue format. 

Thanks again for your wonderful help on these hot things. 

-john 
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Writer/Editor 

Public Affairs 

U.S. EPA Region 5 
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R5 ORC ALL ATTORNEY[R5_0RC_ALL_ATTORNEY@epa.gov] 
Nelson, Leverett 
Thur 4/2/2015 10:23:04 PM 
FW: HOT Issue Request- Flint, Michigan- Due April14 

From: Frey, Bert 
Sent: Thursday, April 02, 2015 3:02PM 
To: Nelson, Leverett 
Subject: FW: HOT Issue Request- Flint, Michigan - Due April 14 

From: Peterson, John 
Sent: Wednesday, April 01, 2015 8:49AM 
To: Hot Issue List 
Cc: Cestaric, Rita; Hans, Mick; Kelley, Jeff 
Subject: HOT Issue Request- Flint, Michigan- Due April 14 

Hello Everyone, 

Regional senior management is appearing at a Flint, Mich., redevelopment event later 
this month and needs hot issue support. Besides the Flint issues and the hottest 
statewide items, the senior manager will need something on the Flint drinking water 
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problems. The event celebrates reuse of an industrial site so anything on brownfields, 
redevelopment and Superfund sites in the area will be most welcome, I'm sure. 

Send your items to me, John Peterson, and Anne Rowan, in Public Affairs, by 
deadline: NOON, Tuesday, April14. 

Haven't done a Flint package in many moons so may as well start from scratch. I will 
attach the hot issue format. 

Thanks again for your wonderful help on these hot things. 

-john 

John Peterson 

Writer/Editor 

Public Affairs 

U.S. EPA Region 5 

312-886-9858 

708-334-7594 
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To: 
From: 

Harris, Kimberly[harris.kimberly@epa.gov] 
Deltoral, Miguel 

Sent: 
Subject: 

Fri 4/3/2015 12:37:40 PM 
Fw: Update on Flint 

Sorry, forgot to copy you on this. Also- Congrats on your award!!!! 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Friday, April 3, 2015 07:20AM 
To: Pay, Thomas 
Cc: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Porter, Andrea 

Subject: Update on Flint 

Attached is the updated file on Flint based on emails/conversations with ~-~-;~;~~~-~~-~~-;-~~~-~-11 
am keeping this in chronological order so the latest information is toward'fn-e·-ena-.·-·-·-·-·· 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Thomas Poy[Poy.Thomas@epa.gov] 

Crooks, Jennifer 
Wed 4/8/2015 2: ic"-:.::~..:-c,..::..·----·~---,-.,-·-·-·::·-·, 
FW: Update 

From : :r_-_-_-_-_-_---~~-f~~~-~~-_-§-f.!!~i_i_T§-~-~--~----_-_-_-_-_-1~~~J 
Sent: Tuesday, April 07, 2015 10:19 PM 
To: Crooks, Jennifer 
Subject: Update 

Ms. Crooks 

I apologize for not returning your call or reaching out to Miguel today, it has been very hectic 
here. The reason there is concern of chloramine is because of the two reports in the attachment of 
this email. The one report is the City Of Flint November 2014 Operational Report to deal with 
the TTHM issues. The second report is the one that was disclosed at the Flint Advisory Board 
meeting that was done by the consultant company Veolia that the city hired. They are very 
similar in regards to recommendations and both mention Chloramine. This is why I discussed the 
concern with you and why the citizens are confused and afraid. There are enough issues with our 
water at the present moment, and a great lost of trust in the decisions being made for us. 

I went to the Mayor's Office on Thursday April 2, 2015 in regards to f~~~:~~::~-~~~) lead 
poisoning and the fact that he now has ;-;~.::;.~::;::~;~:!The mayor was not in, I was told we needed to 
speak to Mr. Croft or Mr. Johnson but ~eHiiei-~ould be reached so I was sent to the legal 
department. The legal department had me file a complaint. I asked what the city was going to do 
seeing as we cannot use the water for anything in my house and my service line was not 
scheduled to be replaced until April 7, 2015 and I was told there is nothing they could do and to 
have a nice day. I then went down to Mr. Croft's office after legal and he still could not be 
reached but Mr. Johnson was there. 

After discussing with Mr. Johnson what we were supposed to do he decided that my water 
needed to be shut off until the service line replacement happens and garden hoses be ran from 
my neighbors house to mine. They sent a team out April2, 2015 to do the hook up but was 
unsuccessful so it was done April 3, 2015. We woke up April4, 2015 with no water because the 
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garden hoses froze and we had to replace the hose and rotate them on Sunday because even with 
the water running over night the hoses froze again. I called Monday April 6, 2015 to find out 
what time the service line replacement was sent up for on April 7th with no response. We waited 
today with no response and decided to reach out the private contractorrciti~~~--~~~~-~·E-;z~-6-l the 

\·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

city said they hired to do the work and finally got an answer. According to Waldorf the city 
hasn't even approved the work yet so they didn't know why we were told it would be done today. 
So we are currently still hooked up by 4 garden hoses to my neighbor so we can have water to 
wash dishes, wash clothes and shower without lead. I have also attached a picture of the hose 
hook up for you as well. 

I have a full day tomorrow I am going to try to reach out to Miguel, if I cannot I will for sure 
on Thursday. Thank you for all of your help. 

Sincerely 

Flint FOIA Production 06-02-0000112 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Thomas Poy[Poy.Thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov] 
From: Crooks, Jennifer 
Sent: Wed 4/8/2015 2:49:59 PM 
Subject: FW: Flint to switch to chloramines? 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, April 08, 2015 9:48AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Subject: RE: Flint to switch to chloramines? 
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From: Crooks, Jennifer ~=~===='-===:::.c:.J 
Sent: Tuesday, April 07, 2015 11 :32 AM 
To: Prysby, Mike (DEQ) 
Cc: Busch, Stephen (DEQ) 
Subject: RE: Flint to switch to chloramines? 

From: Prysby, Mike (DEQ) l~~:=-"-"'-''~==~~~===:._:c_J 
Sent: Tuesday, April 07, 2015 10:01 AM 
To: Crooks, Jennifer; Busch, Stephen (DEQ) 
Subject: RE: Flint to switch to chloramines? 

From: Crooks, Jennifer ~='-'-====='-===:::.c:.J 
Sent: Tuesday, April 07,2015 9:24AM 
To: Prysby, Mike (DEQ); Busch, Stephen (DEQ) 
Subject: Flint to switch to chloramines? 

Flint FOIA Production 06-02-0000113 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hi, Mike and Steve. We've heard that Flint may be contemplating a switch to chloramines in the 
near future. We're concerned about possible effects related to what happened in DC. Is Flint 
planning on switching to chloramines; and if so, when? 

Jen 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Schock, 
M ichaei[Schock. M ichael@epa .gov] 
From: Deltoral, Miguel 
Sent: Wed 4/8/2015 4:25:55 PM 
Subject: RE: Update from [~i!i~i.~~~~~~X~~~~~J 

From: Crooks, Jennifer 
Sent: Wednesday, April 08, 2015 9:10AM 
To: Deltoral, Miguel 
Cc: Poy, Thomas .-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 
Subject: FW: Update from i Citizen name 1 Ex. 6 i , , 

i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

From: !-·-·-·-·-·-·-·-·-·-·-·c·itfze·il-·-na·m-eTE"x~·-·6·-·-·-·-·-·-·-·-·-·-·i 
Sent: tuesaay;-A"prW07;-·2ut5.TO:t9".PM-·-·-·-·-·-·-·-·-·-·-·J 
To: Crooks, Jennifer 
Subject: Update 
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I apologize for not returning your call or reaching out to Miguel today, it has been very hectic 
here. The reason there is concern of chloramine is because of the two reports in the attachment of 
this email. The one report is the City Of Flint November 2014 Operational Report to deal with 
the TTHM issues. The second report is the one that was disclosed at the Flint Advisory Board 
meeting that was done by the consultant company Veolia that the city hired. They are very 
similar in regards to recommendations and both mention Chloramine. This is why I discussed the 
concern with you and why the citizens are confused and afraid. There are enough issues with our 
water at the present moment, and a great lost of trust in the decisions being made for us. 

I went to the Mayor's Office on Thursday April 2, 2015 in regards to r:;:;~::·,~:~~;:·~·ilead 
poisoning and the fact that he now has [_;~;~::_:;~:~.;~--~ The mayor was not in, I was.lofd'we needed to 
speak to Mr. Croft or Mr. Johnson but neither could be reached so I was sent to the legal 
department. The legal department had me file a complaint. I asked what the city was going to do 
seeing as we cannot use the water for anything in my house and my service line was not 
scheduled to be replaced until April 7, 2015 and I was told there is nothing they could do and to 
have a nice day. I then went down to Mr. Croft's office after legal and he still could not be 
reached but Mr. Johnson was there. 

After discussing with Mr. Johnson what we were supposed to do he decided that my water 
needed to be shut off until the service line replacement happens and garden hoses be ran from 
my neighbors house to mine. They sent a team out April2, 2015 to do the hook up but was 
unsuccessful so it was done April 3, 2015. We woke up April4, 2015 with no water because the 
garden hoses froze and we had to replace the hose and rotate them on Sunday because even with 
the water running over night the hoses froze again. I called Monday April 6, 2015 to find out 
what time the service line replacement was sent up for on April 7th with no response. We waited 
today with no response and decided to reach out the private contractor, Waldorf and Sons the 
city said they hired to do the work and finally got an answer. According to Waldorf the city 
hasn't even approved the work yet so they didn't know why we were told it would be done today. 
So we are currently still hooked up by 4 garden hoses to my neighbor so we can have water to 
wash dishes, wash clothes and shower without lead. I have also attached a picture of the hose 
hook up for you as well. 

I have a full day tomorrow I am going to try to reach out to Miguel, if I cannot I will for sure 
on Thursday. Thank you for all of your help. 

Sincerely 

r·-~~~i~~-~--~-~~~-;·~~~--~--~ 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 
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To: Marquardt, Steve[marquardt.steve@epa.gov]; Baltazar, Debbie[baltazar.debbie@epa.gov]; 
Anne Rowan[Rowan.Anne@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov] 
From: Deamer, Eileen 
Sent: Wed 4/8/2015 5:50:21 PM 
Subject: FW: Upcoming request for comment on Congressman's letter. 

r-·Pe.rsonaTi\tl"a-tte-rs.TE-x·.-·6--! 
6n1ce~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

From: Davis, CatherineM 
Sent: Wednesday, April 08, 2015 12:32 PM 
To: Brubaker, Sonia; Greene, Ashley 
Cc: Janifer, Pamela; Deamer, Eileen 
Subject: RE: Upcoming request for comment on Congressman's letter. 
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Sent: Wednesday, April 08, 2015 1:22PM 
To: Greene, Ashley 
Cc: Davis, CatherineM 
Subject: FW: Upcoming request for comment on Congressman's letter. 
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Sent: Wednesday, April 08,2015 1:16PM 
To: Lee, Monica; Allen, Laura; Bmbaker, Sonia 
Subject: Upcoming request for comment on Congressman's letter. 

Robert Daguillard 

Office of Media Relations 

U.S. Environmental Protection Agency 
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Washington, DC 

+1 (202) 564-6618 (o) 

+ 1 (202) 360-0476 (eel) 
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To: Deamer, Eileen[deamer.eileen@epa.gov]; Marquardt, Steve[marquardt.steve@epa.gov]; 
Baltazar, Debbie[baltazar.debbie@epa.gov]; Rowan, Anne[rowan.anne@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
From: Fortin, Denise 
Sent: Wed 4/8/2015 6:00:31 PM 
Subject: RE: Upcoming request for comment on Congressman's letter. 

From: Deamer, Eileen 
Sent: Wednesday, April 08, 2015 12:50 PM 
To: Marquardt, Steve; Baltazar, Debbie; Rowan, Anne; Hyde, Tinka 
Cc: Beckmann, Ronna Erin; Fortin, Denise 
Subject: FW: Upcoming request for comment on Congressman's letter. 
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back r-·p~~~~-~~i-·M"~tt~;~·-i-E·~~-6-·l 
t·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·~ 

From: Davis, CatherineM 
Sent: Wednesday, April 08, 2015 12:32 PM 
To: Brubaker, Sonia; Greene, Ashley 
Cc: Janifer, Pamela; Deamer, Eileen 
Subject: RE: Upcoming request for comment on Congressman's letter. 
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Sent: Wednesday, April 08, 2015 1:22PM 
To: Greene, Ashley 
Cc: Davis, CatherineM 
Subject: FW: Upcoming request for comment on Congressman's letter. 

From: Daguillard, Robert 
Sent: Wednesday, April 08,2015 1:16PM 
To: Lee, Monica; Allen, Laura; Brubaker, Sonia 
Subject: Upcoming request for comment on Congressman's letter. 
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Robert Daguillard 

Office of Media Relations 
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U.S. Environmental Protection Agency 

Washington, DC 

+1 (202) 564-6618 (o) 

+ 1 (202) 360-0476 (eel) 
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To: Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Marquardt, 
Steve[marquardt.steve@epa.gov]; Baltazar, Debbie[baltazar.debbie@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
From: Rowan, Anne 
Sent: Wed 4/8/2015 6:09:00 PM 
Subject: RE: Upcoming request for comment on Congressman's letter. 

From: Fortin, Denise 
Sent: Wednesday, April 08, 2015 1:01PM 
To: Deamer, Eileen; Marquardt, Steve; Baltazar, Debbie; Rowan, Anne; Hyde, Tinka 
Cc: Beckmann, Ronna Erin 
Subject: RE: Upcoming request for comment on Congressman's letter. 
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Sent: Wednesday, April 08, 2015 12:50 PM 
To: Marquardt, Steve; Baltazar, Debbie; Rowan, Anne; Hyde, Tinka 
Cc: Beckmann, Ronna Erin; Fortin, Denise 
Subject: FW: Upcoming request for comment on Congressman's letter. 

From: Davis, CatherineM 
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Sent: Wednesday, April 08, 2015 12:32 PM 
To: Brubaker, Sonia; Greene, Ashley 
Cc: Janifer, Pamela; Deamer, Eileen 
Subject: RE: Upcoming request for comment on Congressman's letter. 

From: Brubaker, Sonia 
Sent: Wednesday, April 08, 2015 1:22PM 
To: Greene, Ashley 
Cc: Davis, CatherineM 
Subject: FW: Upcoming request for comment on Congressman's letter. 
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Sent: Wednesday, April 08,2015 1:16PM 
To: Lee, Monica; Allen, Laura; Bmbaker, Sonia 
Subject: Upcoming request for comment on Congressman's letter. 
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Robert Daguillard 

Office of Media Relations 
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U.S. Environmental Protection Agency 

Washington, DC 

+1 (202) 564-6618 (o) 

+ 1 (202) 360-0476 (eel) 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Maraldo, Dean[Maraldo.Dean@epa.gov]; Baltazar, 
Debbie[baltazar.debbie@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Cassell, 
Peter[cassell.peter@epa.gov] 
From: Rowan, Anne 
Sent: Wed 4/8/2015 6:23:39 PM 
Subject: Flint Journal reporter called HQ re: response to Rep. Kildee's letter to EPA 

From: Daguillard, Robert 
Sent: Wednesday, April 08, 2015 1:09PM 
To: Brubaker, Sonia; Lee, Monica; Allen, Laura 
Cc: Cassell, Peter; Davis, CatherineM 
Subject: RE: Upcoming request for comment on Congressman's letter. 

From: Daguillard, Robert 
Sent: Wednesday, April 08,2015 1:16PM 
To: Lee, Monica; Allen, Laura; Brubaker, Sonia 
Subject: Upcoming request for comment on Congressman's letter. 
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Office of Media Relations 
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U.S. Environmental Protection Agency 

Washington, DC 

+1 (202) 564-6618 (o) 

+ 1 (202) 360-0476 (eel) 
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To: Hedman, Susan[hedman.susan@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov]; Marquardt, Steve[marquardt.steve@epa.gov]; Baltazar, 
Debbie[baltazar.debbie@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan.robert@epa.gov] 
Cc: Cannon, Phillippa[Cannon.Phillippa@epa.gov] 
From: Rowan, Anne 
Sent: Wed 4/8/2015 7:07:32 PM 
Subject: FW: FYI - new Flint forgiveness article from an hour ago. 

From: Deamer, Eileen 
Sent: Wednesday, April 08,2015 1:40PM 
To: Rowan, Anne 
Cc: Fortin, Denise; Beckmann, Ronna Erin; Cassell, Peter; Davis, CatherineM; Marquardt, 
Steve; Baltazar, Debbie 
Subject: FYI - new Flint forgiveness article from an hour ago. 

Rep. Kildee asks EPA about clearing Flint's $22-million water loans 

Dan Kildee 

FLINT, Ml --U.S. Rep. Dan Kildee says the state may have the authority to forgive Flint's $22 million in remaining 
water loans, potentially freeing up that money for "immediate water infrastructure improvements." 

"We don't know if the state would grant relief, (but) we don't want to be in a position where they think they don't have 
the authority," Kildee said today, AprilS. 

The congressman asked U.S. Environmental Protection Agency Administrator Gina McCarthy for clarification on 
whether the debt can be forgiven, citing two provisions in federal law that could allow Gov. Rick Snyder to take action 
because of Flint's status as a disadvantaged community. 

Kildee said he made the request in a March 26 letter to the EPA. 

Mlive-The Flint Journal could not immediately reach an agency representative for comment. 
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Dave Murray, a spokesman for Snyder, said in an email that Snyder "doesn't believe it is appropriate to answer 
hypothetical questions." 

Murray said last month that the state Treasury Department "doesn't have the legal authority to forgive loans, and this 
has been shared with Flint city leaders." 

His email today said the loans are a mix of federal and state dollars and said treasury officials do "not believe there is 
any pathway in federal law that would allow for loan forgiveness." 

"Gov. Snyder and the state continue to offer assistance to city leaders in their efforts to address long-standing water 
infrastructure issues in Flint," the statement says. 

Kildee said he believes it's more than likely that Snyder has the authority to act, based in part on a legal opinion from 
the Congressional Research Service. 

Kildee's request comes less than a month after Flint Mayor Dayne Walling renewed his request to Snyder to forgive 
the water loans because of the city's continuing financial emergency. 

Snyder declared Flint was in a financial emergency in 2011 after a review team issued a report, and since then the 
city has been run by a succession of four state-appointed emergency managers. 

Emergency manager Jerry Ambrose authorized the restructuring of Flint's four outstanding Drinking Water Revolving 
Fund bonds on March 19, postponing current principal payments and freeing up $2.2 million to help fix water safety 
and quality in the city. 

Murray said the state allowed that action so that the loan repayments can be used for expenses tied to "maintaining 
safety and improving the quality of Flint water." 

The city's water bonds are currently financed at a rate of 2.5 percent, and delaying the principal payment will increase 
the cost of the borrowing by approximately 2 percent --or $228,000 -- over the 20-year life of the issues, the city has 
said. 

The city has been struggling with the quality of its drinking water since it started using the Flint River as a water 
source in April2014. 

Flint was found to be in violation of the federal Safe Drinking Water Act because the annual average level of total 
trihalomethanes (TTHM) at two testing locations in the city since April2014 was too high. 

TTHM is a byproduct of chlorinating water and warnings issued by the city say the contaminant in high levels could 
increase the risk of cancer if consumed over many years. 

The most recent tests have shown that each of eight sampling locations in the city had acceptable levels of TTHM, 
but residents and City Council members have continued to complain about water quality issues like discoloration and 
odor. 

City officials have said the water meets safety standards for drinking, and that those quality issues are tied to Flint's 
aging water infrastructure, which includes distribution pipes that are breaking at a rate of nearly one per day and 
which are too large for the current population. 

Kildee said Flint is among older cities in Michigan that are struggling with population loss and maintaining 
infrastructure that was built decades ago when more people lived here to support it 

"It makes it harder for the city to dig itself out of a hole (now)," Kildee said. "I think it does create a unique 
circumstance for cities like Flint ... trying to go from the old to the new economy." 

Many of the water problems here have come to light since the city began using the Flint River as its water source one 
year ago. 
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Although the city and Genesee County are currently building a new water pipeline to Lake Huron, it's not expected to 
be completed until some point in 2016. 

© 2015 Mlive.com. All rights reserved. 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Marquardt, 
Steve[marquardt.steve@epa.gov]; Baltazar, Debbie[baltazar.debbie@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Cannon, 
Phillippa[Cannon.Phillippa@epa.gov] 
From: Rowan, Anne 
Sent: Wed 4/8/2015 7:20:43 PM 
Subject: RE: FYI - new Flint forgiveness article from an hour ago. 

From: Hedman, Susan 
Sent: Wednesday, April 08, 2015 2:20PM 
To: Rowan, Anne 
Cc: Deamer, Eileen; Fortin, Denise; Marquardt, Steve; Baltazar, Debbie; Hyde, Tinka; Kaplan, 
Robert; Cannon, Phillippa 
Subject: Re: FYI - new Flint forgiveness article from an hour ago. 

Thanks -- so it looks like Rep. Kildee has already gone public with his concerns. At this point I 
don't think we need to say anything-- but we do need to finalize a response to Rep Kildee's letter 
before I go to Flint next Friday. 

Sent from my iPhone 

On Apr 8, 2015, at 2:07PM, Rowan, Anne wrote: 

Flint FOIA Production 06-02-0000120 



From: Deamer, Eileen 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, April 08,2015 1:40PM 
To: Rowan, Anne 
Cc: Fortin, Denise; Beckmann, Ronna Erin; Cassell, Peter; Davis, CatherineM; Marquardt, 
Steve; Baltazar, Debbie 
Subject: FYI - new Flint forgiveness article from an hour ago. 

<image001.gif> 

Rep. Kildee asks EPA about clearing Flint's $22-million water loans 

Ron Fonger 
on April 08, 

Dan Kildee 

FLINT, Ml --U.S. Rep. Dan Kildee says the state may have the authority to forgive Flint's $22 million in 
remaining water loans, potentially freeing up that money for "immediate water infrastructure improvements." 

"We don't know if the state would grant relief, (but) we don't want to be in a position where they think they don't 
have the authority," Kildee said today, AprilS. 

The congressman asked U.S. Environmental Protection Agency Administrator Gina McCarthy for clarification 
on whether the debt can be forgiven, citing two provisions in federal law that could allow Gov. Rick Snyder to 
take action because of Flint's status as a disadvantaged community. 

Kildee said he made the request in a March 26 letter to the EPA. 

Mlive-The Flint Journal could not immediately reach an agency representative for comment. 

Dave Murray, a spokesman for Snyder, said in an email that Snyder "doesn't believe it is appropriate to answer 
hypothetical questions." 

Murray said last month that the state Treasury Department "doesn't have the legal authority to forgive loans, 
and this has been shared with Flint city leaders." 

His email today said the loans are a mix of federal and state dollars and said treasury officials do "not believe 
there is any pathway in federal law that would allow for loan forgiveness." 

"Gov. Snyder and the state continue to offer assistance to city leaders in their efforts to address long-standing 
water infrastructure issues in Flint," the statement says. 

Kildee said he believes it's more than likely that Snyder has the authority to act, based in part on a legal opinion 
from the Congressional Research Service. 

Kildee's request comes less than a month after Flint Mayor Dayne Walling renewed his request to Snyder to 
forgive the water loans because of the city's continuing financial emergency. 

Snyder declared Flint was in a financial emergency in 2011 after a review team issued a report, and since then 
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the city has been run by a succession of four state-appointed emergency managers. 

Emergency manager Jerry Ambrose authorized the restructuring of Flint's four outstanding Drinking Water 
Revolving Fund bonds on March 19, postponing current principal payments and freeing up $2.2 million to help 
fix water safety and quality in the city. 

Murray said the state allowed that action so that the loan repayments can be used for expenses tied to 
"maintaining safety and improving the quality of Flint water." 

The city's water bonds are currently financed at a rate of 2.5 percent, and delaying the principal payment will 
increase the cost of the borrowing by approximately 2 percent -- or $228,000 -- over the 20-year life of the 
issues, the city has said. 

The city has been struggling with the quality of its drinking water since it started using the Flint River as a water 
source in April2014. 

Flint was found to be in violation of the federal Safe Drinking Water Act because the annual average level of 
total trihalomethanes (TTHM) at two testing locations in the city since April2014 was too high. 

TTHM is a byproduct of chlorinating water and warnings issued by the city say the contaminant in high levels 
could increase the risk of cancer if consumed over many years. 

The most recent tests have shown that each of eight sampling locations in the city had acceptable levels of 
TTHM, but residents and City Council members have continued to complain about water quality issues like 
discoloration and odor. 

City officials have said the water meets safety standards for drinking, and that those quality issues are tied to 
Flint's aging water infrastructure, which includes distribution pipes that are breaking at a rate of nearly one per 
day and which are too large for the current population. 

Kildee said Flint is among older cities in Michigan that are struggling with population loss and maintaining 
infrastructure that was built decades ago when more people lived here to support it 

"It makes it harder for the city to dig itself out of a hole (now)," Kildee said. "I think it does create a unique 
circumstance for cities like Flint ... trying to go from the old to the new economy." 

Many of the water problems here have come to light since the city began using the Flint River as its water 
source one year ago. 

Although the city and Genesee County are currently building a new water pipeline to Lake Huron, it's not 
expected to be completed until some point in 2016. 
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Deamer, Eileen[deamer.eileen@epa.gov] 
Kaplan, Robert[kaplan.robert@epa.gov] 
Hedman, Susan 
Wed 4/8/2015 7:37:50 PM 
Re: FYI- new Flint forgiveness article from an hour ago. 

Thanks-- I can look at it tomorrow before or after RTOC. Please make sure that ORC sees the 
MLIVE article -- which makes clear that Rep. Kildee seems to be focused on getting Gov Snyder 
to forgive the loan and then replenish the revolving fund out of the State Treasury -- and the 
question for us is whether federal law would allow that course of action. I don"t recall whether 
that came through in Rep Kildee's letter. 

Sent from my iPhone 

On Apr 8, 2015, at 2:30PM, Deamer, Eileen 

From: Hedman, Susan 
Sent: Wednesday, April 08, 2015 2:20PM 
To: Rowan, Anne 

wrote: 

Cc: Deamer, Eileen; Fortin, Denise; Marquardt, Steve; Baltazar, Debbie; Hyde, Tinka; 
Kaplan, Robert; Cannon, Phillippa 
Subject: Re: FYI - new Flint forgiveness article from an hour ago. 

Thanks -- so it looks like Rep. Kildee has already gone public with his concerns. At this 
point I don't think we need to say anything -- but we do need to finalize a response to Rep 
Kildee's letter before I go to Flint next Friday. 

Sent from my iPhone 

On Apr 8, 2015, at 2:07PM, Rowan, Anne wrote: 

From: Deamer, Eileen 
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Sent: Wednesday, April 08,2015 1:40PM 
To: Rowan, Anne 
Cc: Fortin, Denise; Beckmann, Ronna Erin; Cassell, Peter; Davis, CatherineM; 
Marquardt, Steve; Baltazar, Debbie 
Subject: FYI - new Flint forgiveness article from an hour ago. 

<image001.gif> 

Rep. Kildee asks EPA about clearing Flint's $22-million water loans 

Ron Fonger 
on April 08, 

Dan Kildee 

FLINT, Ml --U.S. Rep. Dan Kildee says the state may have the authority to forgive Flint's $22 million in 
remaining water loans, potentially freeing up that money for "immediate water infrastructure 
improvements." 

"We don't know if the state would grant relief, (but) we don't want to be in a position where they think they 
don't have the authority," Kildee said today, AprilS. 

The congressman asked U.S. Environmental Protection Agency Administrator Gina McCarthy for 
clarification on whether the debt can be forgiven, citing two provisions in federal law that could allow Gov. 
Rick Snyder to take action because of Flint's status as a disadvantaged community. 

Kildee said he made the request in a March 26 letter to the EPA. 

Mlive-The Flint Journal could not immediately reach an agency representative for comment. 

Dave Murray, a spokesman for Snyder, said in an email that Snyder "doesn't believe it is appropriate to 
answer hypothetical questions." 

Murray said last month that the state Treasury Department "doesn't have the legal authority to forgive 
loans, and this has been shared with Flint city leaders." 

His email today said the loans are a mix of federal and state dollars and said treasury officials do "not 
believe there is any pathway in federal law that would allow for loan forgiveness." 

"Gov. Snyder and the state continue to offer assistance to city leaders in their efforts to address long
standing water infrastructure issues in Flint," the statement says. 

Kildee said he believes it's more than likely that Snyder has the authority to act, based in part on a legal 
opinion from the Congressional Research Service. 

Kildee's request comes less than a month after Flint Mayor Dayne Walling renewed his request to Snyder 
to forgive the water loans because of the city's continuing financial emergency. 

Snyder declared Flint was in a financial emergency in 2011 after a review team issued a report, and since 
then the city has been run by a succession of four state-appointed emergency managers. 
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Emergency manager Jerry Ambrose authorized the restructuring of Flint's four outstanding Drinking 
Water Revolving Fund bonds on March 19, postponing current principal payments and freeing up $2.2 
million to help fix water safety and quality in the city. 

Murray said the state allowed that action so that the loan repayments can be used for expenses tied to 
"maintaining safety and improving the quality of Flint water." 

The city's water bonds are currently financed at a rate of 2.5 percent, and delaying the principal payment 
will increase the cost of the borrowing by approximately 2 percent-- or $228,000 --over the 20-year life of 
the issues, the city has said. 

The city has been struggling with the quality of its drinking water since it started using the Flint River as a 
water source in April2014. 

Flint was found to be in violation of the federal Safe Drinking Water Act because the annual average level 
of total trihalomethanes (TTHM) at two testing locations in the city since April2014 was too high. 

TTHM is a byproduct of chlorinating water and warnings issued by the city say the contaminant in high 
levels could increase the risk of cancer if consumed over many years. 

The most recent tests have shown that each of eight sampling locations in the city had acceptable levels 
of TTHM, but residents and City Council members have continued to complain about water quality issues 
like discoloration and odor. 

City officials have said the water meets safety standards for drinking, and that those quality issues are 
tied to Flint's aging water infrastructure, which includes distribution pipes that are breaking at a rate of 
nearly one per day and which are too large for the current population. 

Kildee said Flint is among older cities in Michigan that are struggling with population loss and maintaining 
infrastructure that was built decades ago when more people lived here to support it 

"It makes it harder for the city to dig itself out of a hole (now)," Kildee said. "I think it does create a unique 
circumstance for cities like Flint ... trying to go from the old to the new economy." 

Many of the water problems here have come to light since the city began using the Flint River as its water 
source one year ago. 

Although the city and Genesee County are currently building a new water pipeline to Lake Huron, it's not 
expected to be completed until some point in 2016. 
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To: 
From: 

Baltazar, Debbie[baltazar.debbie@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Hyde, Tinka 

Sent: Wed 4/8/2015 10:02:46 PM 
Subject: Fwd: FYI- new Flint forgiveness article from an hour ago. 

Fte 

Sent from my iPhone 

Begin forwarded message: 

From: "Deamer, Eileen" 
Date: April 8, 2015 at 3:42:22 PM EDT 
To: "Lupton, Jane" 
Cc: "Marquardt, Steve" "Fortin, Denise" 

Tinka" 
Subject: FW: FYI- new Flint forgiveness article from an hour ago. 

From: Hedman, Susan 
Sent: Wednesday, April 08, 2015 2:20PM 
To: Rowan, Anne 

"Hyde, 

Cc: Deamer, Eileen; Fortin, Denise; Marquardt, Steve; Baltazar, Debbie; Hyde, Tinka; 
Kaplan, Robert; Cannon, Phillippa 
Subject: Re: FYI - new Flint forgiveness article from an hour ago. 

Thanks -- so it looks like Rep. Kildee has already gone public with his concerns. At this 
point I don't think we need to say anything -- but we do need to finalize a response to Rep 
Kildee's letter before I go to Flint next Friday. 
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On Apr 8, 2015, at 2:07PM, Rowan, Anne 

From: Deamer, Eileen 
Sent: Wednesday, April 08,2015 1:40PM 
To: Rowan, Anne 

wrote: 

Cc: Fortin, Denise; Beckmann, Ronna Erin; Cassell, Peter; Davis, CatherineM; 
Marquardt, Steve; Baltazar, Debbie 
Subject: FYI - new Flint forgiveness article from an hour ago. 

<image001.gif> 

Rep. Kildee asks EPA about clearing Flint's $22-million water loans 

Ron Fonger 
on April 08, 

Dan Kildee 

FLINT, Ml --U.S. Rep. Dan Kildee says the state may have the authority to forgive Flint's $22 million in 
remaining water loans, potentially freeing up that money for "immediate water infrastructure 
improvements." 

"We don't know if the state would grant relief, (but) we don't want to be in a position where they think they 
don't have the authority," Kildee said today, AprilS. 

The congressman asked U.S. Environmental Protection Agency Administrator Gina McCarthy for 
clarification on whether the debt can be forgiven, citing two provisions in federal law that could allow Gov. 
Rick Snyder to take action because of Flint's status as a disadvantaged community. 

Kildee said he made the request in a March 26 letter to the EPA. 

Mlive-The Flint Journal could not immediately reach an agency representative for comment. 

Dave Murray, a spokesman for Snyder, said in an email that Snyder "doesn't believe it is appropriate to 
answer hypothetical questions." 

Murray said last month that the state Treasury Department "doesn't have the legal authority to forgive 
loans, and this has been shared with Flint city leaders." 

His email today said the loans are a mix of federal and state dollars and said treasury officials do "not 
believe there is any pathway in federal law that would allow for loan forgiveness." 
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"Gov. Snyder and the state continue to offer assistance to city leaders in their efforts to address long
standing water infrastructure issues in Flint," the statement says. 

Kildee said he believes it's more than likely that Snyder has the authority to act, based in part on a legal 
opinion from the Congressional Research Service. 

Kildee's request comes less than a month after Flint Mayor Dayne Walling renewed his request to Snyder 
to forgive the water loans because of the city's continuing financial emergency. 

Snyder declared Flint was in a financial emergency in 2011 after a review team issued a report, and since 
then the city has been run by a succession of four state-appointed emergency managers. 

Emergency manager Jerry Ambrose authorized the restructuring of Flint's four outstanding Drinking 
Water Revolving Fund bonds on March 19, postponing current principal payments and freeing up $2.2 
million to help fix water safety and quality in the city. 

Murray said the state allowed that action so that the loan repayments can be used for expenses tied to 
"maintaining safety and improving the quality of Flint water." 

The city's water bonds are currently financed at a rate of 2.5 percent, and delaying the principal payment 
will increase the cost of the borrowing by approximately 2 percent-- or $228,000 --over the 20-year life of 
the issues, the city has said. 

The city has been struggling with the quality of its drinking water since it started using the Flint River as a 
water source in April2014. 

Flint was found to be in violation of the federal Safe Drinking Water Act because the annual average level 
of total trihalomethanes (TTHM) at two testing locations in the city since April2014 was too high. 

TTHM is a byproduct of chlorinating water and warnings issued by the city say the contaminant in high 
levels could increase the risk of cancer if consumed over many years. 

The most recent tests have shown that each of eight sampling locations in the city had acceptable levels 
of TTHM, but residents and City Council members have continued to complain about water quality issues 
like discoloration and odor. 

City officials have said the water meets safety standards for drinking, and that those quality issues are 
tied to Flint's aging water infrastructure, which includes distribution pipes that are breaking at a rate of 
nearly one per day and which are too large for the current population. 

Kildee said Flint is among older cities in Michigan that are struggling with population loss and maintaining 
infrastructure that was built decades ago when more people lived here to support it. 

"It makes it harder for the city to dig itself out of a hole (now)," Kildee said. "I think it does create a unique 
circumstance for cities like Flint ... trying to go from the old to the new economy." 

Many of the water problems here have come to light since the city began using the Flint River as its water 
source one year ago. 

Although the city and Genesee County are currently building a new water pipeline to Lake Huron, it's not 
expected to be completed until some point in 2016. 
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To: Poy, Thomas[poy.thomas@epa.gov]; Tschampa, Andrew[tschampa.andrew@epa.gov]; 
Newell, Marietta[newell.marietta@epa.gov] 
Cc: Henry, Timothy[henry.timothy@epa.gov]; Marquardt, Steve[marquardt.steve@epa.gov]; 
Baltazar, Debbie[baltazar.debbie@epa.gov] 
From: Hyde, Tinka 
Sent: Mon 4/13/2015 2:01 :01 PM 
Subject: ACTION: Flint Hot Issue 

Thanks Tom- I had a question on the Flint write-up- Specifically on the following paragraph: 

Congressman Kildee requested clarification to whether the Drinking Water State Revolving 
Fund (DWSRF) allowed forgiveness of principal and if Flint would be eligible to receive it for 
older loans ($22M in loans from 1999, 2000, 2001, 2003 ). While forgiveness of principal is part 
of the DWSRF program, Flint would not be eligible to receive it on the older loans because the 
state cannot retroactively allocate forgiveness of principal to such old loans and the annual 
appropriations since 2009 has been clear that forgiveness of principal is for new loans financing 
debt incurred after the enactment date of the appropriations. This is the same response provided 
to Flint by the MDEQ SRF program. Flint may qualify for forgiveness of principal for new 
loans depending on the state criteria for allocating it. 

In the write-up we talk about the annual approp being clear since 2009 but since these are old 
loans, how does that apply? I anticipate additional question on this and want to make sure that 
we provide Susan with the answer to this question. Thanks 

From: Poy, Thomas 
Sent: Friday, April 10, 2015 8:25AM 
To: Tschampa, Andrew; Newell, Marietta 
Cc: Hyde, Tinka; Henry, Timothy; Marquardt, Steve 
Subject: Flint Hot Issue 

Andy/Marietta: Here is the hot issue for Flint. 

Tom 
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Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Tschampa, 
Andrew[tschampa.andrew@epa.gov]; Newell, Marietta[newell.marietta@epa.gov] 
Cc: Henry, Timothy[henry.timothy@epa.gov]; Marquardt, Steve[marquardt.steve@epa.gov] 
From: Baltazar, Debbie 
Sent: Mon 4/13/2015 2:14:46 PM 
Subject: RE: ACTION: Flint Hot Issue 

From: Hyde, Tinka 
Sent: Monday, April 13, 2015 9:01AM 
To: Poy, Thomas; Tschampa, Andrew; Newell, Marietta 
Cc: Henry, Timothy; Marquardt, Steve; Baltazar, Debbie 
Subject: ACTION: Flint Hot Issue 

Thanks Tom- I had a question on the Flint write-up- Specifically on the following paragraph: 

Congressman Kildee requested clarification to whether the Drinking Water State Revolving 
Fund (DWSRF) allowed forgiveness of principal and if Flint would be eligible to receive it for 
older loans ($22M in loans from 1999, 2000, 2001, 2003 ). While forgiveness of principal is part 
of the DWSRF program, Flint would not be eligible to receive it on the older loans.because the 
state cannot retroactively allocate forgiveness of principal to such old loans and the annual 
appropriations since 2009 has been clear that forgiveness of principal is for nev1 loans financing 
debt incarred after the enactment date of the appropriations. This is the same response provided 
to Flint by the MDEQ SRF program. Flint may qualify for forgiveness of principal for new 
loans depending on the state criteria for allocating it. 

Flint FOIA Production 06-02-0000124 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

In the write-up we talk about the annual approp being clear since 2009 but since these are old 
loans, how does that apply? I anticipate additional question on this and want to make sure that 
we provide Susan with the answer to this question. Thanks 

From: Poy, Thomas 
Sent: Friday, April 10, 2015 8:25AM 
To: Tschampa, Andrew; Newell, Marietta 
Cc: Hyde, Tinka; Henry, Timothy; Marquardt, Steve 
Subject: Flint Hot Issue 

Andy/Marietta: Here is the hot issue for Flint. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: Nelson, Leverett[nelson.leverett@epa.gov]; Weatherspoon, 
Darlene[weatherspoon.darlene@epa.gov] 
Cc: Logan, Mary[logan.mary@epa.gov] 
From: Cahn, Jeffrey 
Sent: Mon 4/13/2015 3:09:44 PM 
Subject: FW: HOT Issue Request- Flint, Michigan- Due April14 

Regards, 

Jeffrey A. Cahn, Associate Regional Counsel 
Office of Regional Counsel (Mail Code C-14J) 
U.S. Environmental Protection Agency 
77 West Jackson Blvd. 
Chicago, Illinois 60604 
PH: 312-886-6670 
FAX: 312-692-2971 
email: 

CONFIDENTIAL: This message may contain information that is privileged or otherwise exempt 
from disclosure under applicable law. Do not disclose without consulting the Office of Regional 
Counsel. If you think that you received this email in error, then please notify the sender 
immediately. 

From: Logan, Mary 
Sent: Monday, April13, 2015 10:06 AM 
To: Cahn, Jeffrey 
Subject: FW: HOT Issue Request- Flint, Michigan - Due April 14 

From: Logan, Mary 
Sent: Monday, April 06, 2015 10:10 AM 
To: Prendiville, Timothy 
Subject: RE: HOT Issue Request- Flint, Michigan - Due April 14 
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Sent: Monday, April 06, 2015 9:48AM 
To: Blake, Leslie; Logan, Mary 
Subject: FW: HOT Issue Request- Flint, Michigan - Due April 14 

From: Short, Thomas 
Sent: Wednesday, April 01, 2015 10:28 AM 
To: Fischer, Timothy; Prendiville, Timothy; Frey, Rebecca; Boone, Denise; Adler, Kevn; Bruce, 
Donald; DiCosmo, Nefertiti 
Cc: Tanaka, Joan 
Subject: RE: HOT Issue Request- Flint, Michigan - Due April 14 

A quick look at the NPL mapper shows the following sites in the area. Rose Township, 
Berlin & Farro, Forest Waste, Metamora LF, Hi-Mill and Springfield Township. 

From: Short, Thomas 
Sent: Wednesday, April 01, 2015 10:23 AM 
To: Fischer, Timothy; Prendiville, Timothy; Frey, Rebecca; Boone, Denise; Adler, Kevn; Bruce, 
Donald; DiCosmo, Nefertiti 
Cc: Tanaka, Joan 
Subject: FW: HOT Issue Request- Flint, Michigan - Due April 14 

Chiefs, please submit hot issue summaries to Joan and me by noon, Monday, April 
13th_ If you do not have any hot issues please confirm that you don't. 

Thanks, Tom 
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Sent: Wednesday, April 01, 2015 8:49AM 
To: Hot Issue List 
Cc: Cestaric, Rita; Hans, Mick; Kelley, Jeff 
Subject: HOT Issue Request- Flint, Michigan- Due April 14 

Hello Everyone, 

Regional senior management is appearing at a Flint, Mich., redevelopment event later 
this month and needs hot issue support. Besides the Flint issues and the hottest 
statewide items, the senior manager will need something on the Flint drinking water 
problems. The event celebrates reuse of an industrial site so anything on brownfields, 
redevelopment and Superfund sites in the area will be most welcome, I'm sure. 

Send your items to me, John Peterson, and Anne Rowan, in Public Affairs, by 
deadline: NOON, Tuesday, April14. 

Haven't done a Flint package in many moons so may as well start from scratch. I will 
attach the hot issue format. 

Thanks again for your wonderful help on these hot things. 

-john 

John Peterson 
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To: 
From: 

Thomas Poy[Poy.Thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Crooks, Jennifer 

Sent: Mon 4/13/2015 4:27:08 PM 
Subject: FW: Flint, Michigan Citizen Inquiry re: TTHM Inhalation/Dermal Risk & PN Language 

.-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

! i 
~ Citizen name I Ex. 6 ! 
'-·-·-·-·-·-·-·-·-·-·-·-·---·~ 

From: Harris, Kimberly 
Se~_tfr.i_q_9.Y.L.t.\1?r.lL.1.9.L.?._QJ.§.._~: 11 PM 
To:! Personal Email/ Ex. 6 i 
Sub)eCf:-·-Fw:·-FlfriCMTcfi1ganJCitizen Inquiry re: TTHM Inhalation/Dermal Risk & PN Language 

.-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
Dear! Citizen name 1 Ex. 6 t 

!.-·-·-·-·-·-·-·-·-·-·-·-·-·J 

My colleague, Jennifer Crooks, with the U.S. EPA-Region 5 office, forwarded your message to 
me for response. From my understanding, the City of Flint exceeded the TTHM standard and as 
such, was required to provide their customers with violation/public notification (PN) of the 
exceedance. You wanted to know why U.S. EPA's PN requirements do not include warnings for 
inhalation and dermal exposure. 

As background, PNs are intended to ensure that consumers will always know if there is a 
problem with their drinking water, especially if it poses a risk to public health. Among other 
things, it includes information regarding drinking water standard exceedances. The required PN 
health language (which was drafted by the U.S. EPA with significant input from various 
consumer focus groups) is meant to convey, in non-technical terms, the potential adverse heath 
effect outcome that may occur as a result of the exceedance. Therefore, in the case of the TTHM 
violation, the outcome of consuming water above 80 milligrams per liter for many years could 
result in liver, kidney, or central nervous system problems and increased risk of cancer. Also, 
while states and water utilities are free to add additional information to each notice, our 
mandatory language does not include precautionary customer action (such as, "boil water" or 
"here are steps to reduce your risk. .. "). Since local situations vary, we give flexibility to state 
and local officials on whether to include that type of site-specific language. 

On a related note: if data are available, we do consider other routes of exposure (such as 
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inhalation, dermal, etc.) when developing standards, and that evaluation is reflected in the final 
numeric value. Did the Agency consider inhalation or dermal exposure contributions when the 
TTHM standard was developed? After reviewing our records from the 1994 proposed and final 
1998 Stage 1 Disinfectants/Disinfection Byproducts (D/DBP) rule, I believe we did not consider 
those routes because studies were not likely available. However, we are currently in the process 
of reviewing the D/DBP rules under our 6-Year Review regulatory process; and therefore, will 
be considering all new toxicological data regarding inhalation and dermal exposure risks. 

Thank you for your interest in this matter. If you have additional questions, please contact me 
at or (312) 886-4239. 

Sincerely, 
Kim Harris 

From: i-·-·-·-·-·-·-·-·-·-·-·-cwize-n-·na-nl"e.TEx·.-·-s-·-·-·-·-·-·-·-·-·-·-·1 
sent: F·riCfay-;-Jan·uary·-3·cr;-2ofs-·s:otrF>-f\f-·-·-·-·-·-·-·-·-·-·-·-·" 
To: Crooks, Jennifer 
Subject: EPA Guidelines for Violation Letter 

Ms. Crooks, 
I was wondering what the EPA guidelines are for the violation letters for TTHM notification. I 
was in a meeting today with Howard Croft, Director of Public Works for the City of Flint and 
asked why the residents were not notified of inhalation and skin absorption as known causes of 
exposure to TTHM under the minimum standard of drinking water. Inhalation of TTHM is 
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higher exposure of absorption then ingestion if the drinking water is boiled. I was informed by 
Mr. Croft that the city did not do anything wrong because they are not required by the EPA 
guidelines to inform on those matters. That my issue is with the EPA guidelines, not the city. So 
I am asking you as our district representative from EPA what exactly those guidelines are. 

___ g_~§P.~~!.f~l!_!y _____________ , 
' ' ! Citizen name I Ex. 6 ! 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

Flint FOIA Production 06-02-0000126 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov] 
From: Hedman, Susan 
Sent: Thur 4/16/2015 2:45:00 PM 
Subject: Meeting after event in Flint? 

Please ask Mayor Walling and Rep Kildee if they would like to meet sometime after the event to discuss 
the drinking water issue-- my flight doesn't leave until late afternoon. If both/either want to meet we 
should ask about also including Senator Stabenow. Has she engaged us on this issue? 

Sent from my iPhone 
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Susan Hedman[Hedman.Susan@epa.gov] 
Cc: 
From: 

Jeff Kelley[Kelley.Jeff@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
Deamer, Eileen 

Sent: 
Subject: 

Thoughts? 

Thur 4/16/2015 4:03:01 PM 
FW: Flint SRF Letter 

-----Original Message-----
From: Hovey, Amy [mailto:Amy.Hovey@mail.house.gov] 
Sent: Thursday, April16, 2015 11:02 AM 
To: Beckmann, Ronna Erin; Dickinson, Jordan 
Cc: Fortin, Denise; Deamer, Eileen 
Subject: RE: Flint SRF Letter 

Eileen-

We need to leave the event no later than 11 :15AM. Is there any way Congressman Kildee can have a 
conversation with Sue at 1 OAM or 1 0: 15? 

Thanks! 
Amy 

Amy Hovey 
District Chief of Staff 
Congressman Dan Kildee (MI-05) 
801. S Saginaw St. 
Flint, Ml 48502 
Phone: (810) 238-8627 
www .dankildee .house .gov 
www.dankildee.house.gov 

http://dankildee.house.gov/newsletter-subscription/ 

-----Original Message-----
From: Beckmann, Ronna Erin [mailto:beckmann.ronna@epa.gov] 
Sent: Thursday, April16, 2015 10:57 AM 
To: Dickinson, Jordan; Hovey, Amy 
Cc: Fortin, Denise; Deamer, Eileen 
Subject: RE: Flint SRF Letter 

Good morning, 

Regional Administrator Susan Hedman has asked me to ask you whether the Congressman would be 
interested in meeting tomorrow after the Flint Brownfield event to discuss the drinking water issue. We 
will also be asking the Mayor and Sen. Stabenow's office. We understand that the Senator will be joining 
us, as well. 

Thank you, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 

Flint FOIA Production 06-02-0000128 



beckmann.ronna@epa.gov 

-----Original Message----
From: Deamer, Eileen 
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Sent: Wednesday, April15, 2015 5:52PM 
To: jordan.dickinson@mail.house.gov 
Cc: Hovey, Amy; Beckmann, Ronna Erin; Fortin, Denise 
Subject: Flint SRF Letter 

Jordan-

Please find attached a copy of EPA's response to your March 26, 2015 letter regarding loan forgiveness 
and the City of Flint. 

Thank you, 

Eileen Deamer 
(312) 886-1728 
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Deamer, Eileen[deamer.eileen@epa.gov] 
Cc: 
From: 

Kelley, Jeff[kelley.jeff@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
Hedman, Susan 

Sent: 
Subject: 

Thur 4/16/2015 4:29:53 PM 
Re: Flint SRF Letter 

Sure --does he just want to chat around the edges of the event or should we plan to meet somewhere? 
think the event is outside. Is there a place nearby where we could meet? 

Sent from my iPhone 

>On Apr 16, 2015, at 11:03 AM, Deamer, Eileen <deamer.eileen@epa.gov> wrote: 
> 
>Thoughts? 
> 
>-----Original Message-----
> From: Hovey, Amy [mailto:Amy.Hovey@mail.house.gov] 
>Sent: Thursday, April16, 2015 11:02 AM 
>To: Beckmann, Ronna Erin; Dickinson, Jordan 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
>Eileen-
> 
>We need to leave the event no later than 11 :15AM. Is there any way Congressman Kildee can have a 
conversation with Sue at 1 OAM or 1 0: 15? 
> 
>Thanks! 
>Amy 
> 
>Amy Hovey 
> District Chief of Staff 
>Congressman Dan Kildee (MI-05) 
> 801. S Saginaw St. 
> Flint, Ml 48502 
>Phone: (810) 238-8627 
> www.dankildee.house.gov 
> www.dankildee.house.gov 
> 
> 
> http://dankildee.house.gov/newsletter-subscription/ 
> 
> 
>-----Original Message-----
> From: Beckmann, Ronna Erin [mailto:beckmann.ronna@epa.gov] 
>Sent: Thursday, April16, 2015 10:57 AM 
>To: Dickinson, Jordan; Hovey, Amy 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
> Good morning, 
> 
>Regional Administrator Susan Hedman has asked me to ask you whether the Congressman would be 
interested in meeting tomorrow after the Flint Brownfield event to discuss the drinking water issue. We 
will also be asking the Mayor and Sen. Stabenow's office. We understand that the Senator will be joining 
us, as well. 
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>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message----
> From: Deamer, Eileen 
>Sent: Wednesday, April15, 2015 5:52PM 
>To: jordan.dickinson@mail.house.gov 
> Cc: Hovey, Amy; Beckmann, Ronna Erin; Fortin, Denise 
> Subject: Flint SRF Letter 
> 
>Jordan-
> 
> Please find attached a copy of EPA's response to your March 26, 2015 letter regarding loan forgiveness 
and the City of Flint. 
> 
>Thank you, 
> 
> Eileen Deamer 
> (312) 886-1728 
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Hedman, Susan[hed man .susan@epa.gov] 
Cc: 
From: 

Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov] 
Beckmann, Ronna Erin 

Sent: Thur 4/16/2015 4:49:24 PM 
Subject: RE: Flint SRF Letter 

The Congressman's staff says around the event should be fine. Do you want to settle on 10 or 10: 15? 

Jeff is checking on the Mayor's availability. 

And, per your earlier email, I will see if Sen. Stabenow would like to join. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Hedman, Susan 
Sent: Thursday, April16, 2015 11:30 AM 
To: Deamer, Eileen 
Cc: Kelley, Jeff; Beckmann, Ronna Erin 
Subject: Re: Flint SRF Letter 

Sure --does he just want to chat around the edges of the event or should we plan to meet somewhere? 
think the event is outside. Is there a place nearby where we could meet? 

Sent from my iPhone 

>On Apr 16, 2015, at 11:03 AM, Deamer, Eileen <deamer.eileen@epa.gov> wrote: 
> 
>Thoughts? 
> 
>-----Original Message-----
> From: Hovey, Amy [mailto:Amy.Hovey@mail.house.gov] 
>Sent: Thursday, April16, 2015 11:02 AM 
>To: Beckmann, Ronna Erin; Dickinson, Jordan 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
>Eileen-
> 
>We need to leave the event no later than 11 :15AM. Is there any way Congressman Kildee can have a 
conversation with Sue at 1 OAM or 1 0: 15? 
> 
>Thanks! 
>Amy 
> 
>Amy Hovey 
> District Chief of Staff 
>Congressman Dan Kildee (MI-05) 
> 801. S Saginaw St. 
> Flint, Ml 48502 
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> 
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> http://dankildee.house.gov/newsletter-subscription/ 
> 
> 
>-----Original Message-----
> From: Beckmann, Ronna Erin [mailto:beckmann.ronna@epa.gov] 
>Sent: Thursday, April16, 2015 10:57 AM 
>To: Dickinson, Jordan; Hovey, Amy 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
> Good morning, 
> 
>Regional Administrator Susan Hedman has asked me to ask you whether the Congressman would be 
interested in meeting tomorrow after the Flint Brownfield event to discuss the drinking water issue. We 
will also be asking the Mayor and Sen. Stabenow's office. We understand that the Senator will be joining 
us, as well. 
> 
>Thank you, 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message----
> From: Deamer, Eileen 
>Sent: Wednesday, April15, 2015 5:52PM 
>To: jordan.dickinson@mail.house.gov 
> Cc: Hovey, Amy; Beckmann, Ronna Erin; Fortin, Denise 
> Subject: Flint SRF Letter 
> 
>Jordan-
> 
> Please find attached a copy of EPA's response to your March 26, 2015 letter regarding loan forgiveness 
and the City of Flint. 
> 
>Thank you, 
> 
> Eileen Deamer 
> (312) 886-1728 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff(kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 4/16/2015 6:07:35 PM 
Subject: FW: Flint SRF Letter 

Sen. Stabenow is unavailable to chat outside of the event, but her State Director, Teresa Plachetka, 
would very much like to speak with you. If you're good with speaking with Teresa, should we also reach 
out to Sen. Peters' staff? 

Do you want to pick a time? 1 0 or 1 015? 

I will work with Jeff and Josh Singer to make sure there's appropriate coordination. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Beckmann, Ronna Erin 
Sent: Thursday, April16, 2015 11:49 AM 
To: Hedman, Susan 
Cc: Kelley, Jeff; Deamer, Eileen 
Subject: RE: Flint SRF Letter 

The Congressman's staff says around the event should be fine. Do you want to settle on 10 or 10: 15? 

Jeff is checking on the Mayor's availability. 

And, per your earlier email, I will see if Sen. Stabenow would like to join. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Hedman, Susan 
Sent: Thursday, April16, 2015 11:30 AM 
To: Deamer, Eileen 
Cc: Kelley, Jeff; Beckmann, Ronna Erin 
Subject: Re: Flint SRF Letter 

Sure --does he just want to chat around the edges of the event or should we plan to meet somewhere? 
think the event is outside. Is there a place nearby where we could meet? 

Sent from my iPhone 
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>On Apr 16, 2015, at 11:03 AM, Deamer, Eileen <deamer.eileen@epa.gov> wrote: 
> 
>Thoughts? 
> 
>-----Original Message-----
> From: Hovey, Amy [mailto:Amy.Hovey@mail.house.gov] 
>Sent: Thursday, April16, 2015 11:02 AM 
>To: Beckmann, Ronna Erin; Dickinson, Jordan 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
>Eileen-
> 
>We need to leave the event no later than 11 :15AM. Is there any way Congressman Kildee can have a 
conversation with Sue at 1 OAM or 1 0: 15? 
> 
>Thanks! 
>Amy 
> 
>Amy Hovey 
> District Chief of Staff 
>Congressman Dan Kildee (MI-05) 
> 801. S Saginaw St. 
> Flint, Ml 48502 
>Phone: (810) 238-8627 
> www.dankildee.house.gov 
> www.dankildee.house.gov 
> 
> 
> http://dankildee.house.gov/newsletter-subscription/ 
> 
> 
>-----Original Message-----
> From: Beckmann, Ronna Erin [mailto:beckmann.ronna@epa.gov] 
>Sent: Thursday, April16, 2015 10:57 AM 
>To: Dickinson, Jordan; Hovey, Amy 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
> Good morning, 
> 
>Regional Administrator Susan Hedman has asked me to ask you whether the Congressman would be 
interested in meeting tomorrow after the Flint Brownfield event to discuss the drinking water issue. We 
will also be asking the Mayor and Sen. Stabenow's office. We understand that the Senator will be joining 
us, as well. 
> 
>Thank you, 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message----
> From: Deamer, Eileen 

Flint FOIA Production 06-02-0000131 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

>Sent: Wednesday, April15, 2015 5:52PM 
>To: jordan.dickinson@mail.house.gov 
> Cc: Hovey, Amy; Beckmann, Ronna Erin; Fortin, Denise 
> Subject: Flint SRF Letter 
> 
>Jordan-
> 
> Please find attached a copy of EPA's response to your March 26, 2015 letter regarding loan forgiveness 
and the City of Flint. 
> 
>Thank you, 
> 
> Eileen Deamer 
> (312) 886-1728 
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To: Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Hedman, 
Susan[hedman.susan@epa.gov] 
Cc: Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov] 
From: Kelley, Jeff 
Sent: Thur 4/16/2015 6:32:09 PM 
Subject: RE: Flint SRF Letter 

I just got off the phone with the City's PIO ... he suggests meeting at 10 a.m. in one of the office trailers 
that are on-site. He says that people can use the "construction site entrance on Stevenson" which will 
bring them right up to the trailers. From there, it'll just be a short walk across the site to the event location. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: 312-353-1159 

-----Original Message----
From: Beckmann, Ronna Erin 
Sent: Thursday, April16, 2015 1:08PM 
To: Hedman, Susan 
Cc: Kelley, Jeff; Deamer, Eileen; Fortin, Denise 
Subject: FW: Flint SRF Letter 

Sen. Stabenow is unavailable to chat outside of the event, but her State Director, Teresa Plachetka, 
would very much like to speak with you. If you're good with speaking with Teresa, should we also reach 
out to Sen. Peters' staff? 

Do you want to pick a time? 1 0 or 1 015? 

I will work with Jeff and Josh Singer to make sure there's appropriate coordination. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Beckmann, Ronna Erin 
Sent: Thursday, April16, 2015 11:49 AM 
To: Hedman, Susan 
Cc: Kelley, Jeff; Deamer, Eileen 
Subject: RE: Flint SRF Letter 

The Congressman's staff says around the event should be fine. Do you want to settle on 10 or 10: 15? 

Jeff is checking on the Mayor's availability. 

And, per your earlier email, I will see if Sen. Stabenow would like to join. 

Thanks, 

Ronna Beckmann 
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U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Hedman, Susan 
Sent: Thursday, April16, 2015 11:30 AM 
To: Deamer, Eileen 
Cc: Kelley, Jeff; Beckmann, Ronna Erin 
Subject: Re: Flint SRF Letter 

Sure --does he just want to chat around the edges of the event or should we plan to meet somewhere? 
think the event is outside. Is there a place nearby where we could meet? 

Sent from my iPhone 

>On Apr 16, 2015, at 11:03 AM, Deamer, Eileen <deamer.eileen@epa.gov> wrote: 
> 
>Thoughts? 
> 
>-----Original Message-----
> From: Hovey, Amy [mailto:Amy.Hovey@mail.house.gov] 
>Sent: Thursday, April16, 2015 11:02 AM 
>To: Beckmann, Ronna Erin; Dickinson, Jordan 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
>Eileen-
> 
>We need to leave the event no later than 11 :15AM. Is there any way Congressman Kildee can have a 
conversation with Sue at 1 OAM or 1 0: 15? 
> 
>Thanks! 
>Amy 
> 
>Amy Hovey 
> District Chief of Staff 
>Congressman Dan Kildee (MI-05) 
> 801. S Saginaw St. 
> Flint, Ml 48502 
>Phone: (810) 238-8627 
> www.dankildee.house.gov 
> www.dankildee.house.gov 
> 
> 
> http://dankildee.house.gov/newsletter-subscription/ 
> 
> 
>-----Original Message-----
> From: Beckmann, Ronna Erin [mailto:beckmann.ronna@epa.gov] 
>Sent: Thursday, April16, 2015 10:57 AM 
>To: Dickinson, Jordan; Hovey, Amy 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
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>Regional Administrator Susan Hedman has asked me to ask you whether the Congressman would be 
interested in meeting tomorrow after the Flint Brownfield event to discuss the drinking water issue. We 
will also be asking the Mayor and Sen. Stabenow's office. We understand that the Senator will be joining 
us, as well. 
> 
>Thank you, 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message----
> From: Deamer, Eileen 
>Sent: Wednesday, April15, 2015 5:52PM 
>To: jordan.dickinson@mail.house.gov 
> Cc: Hovey, Amy; Beckmann, Ronna Erin; Fortin, Denise 
> Subject: Flint SRF Letter 
> 
>Jordan-
> 
> Please find attached a copy of EPA's response to your March 26, 2015 letter regarding loan forgiveness 
and the City of Flint. 
> 
>Thank you, 
> 
> Eileen Deamer 
> (312) 886-1728 
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To: 
Cc: 
From: 

Kelley, Jeff[kelley.jeff@epa.gov]; Hedman, Susan[hedman.susan@epa.gov] 
Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov] 
Beckmann, Ronna Erin 

Sent: Thur 4/16/2015 7:30:56 PM 
Subject: RE: Flint SRF Letter 

All ok w/ Sen. Stabenow's staff. Teresa, the State Director, may seek you out right after the event. They 
have been closely following the Flint water issue. 

As we haven't heard from Sen. Peters' staff on this matter, I won't reach out to them unless you'd like me 
to. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Kelley, Jeff 
Sent: Thursday, April16, 2015 1:32PM 
To: Beckmann, Ronna Erin; Hedman, Susan 
Cc: Deamer, Eileen; Fortin, Denise 
Subject: RE: Flint SRF Letter 

I just got off the phone with the City's PIO ... he suggests meeting at 10 a.m. in one of the office trailers 
that are on-site. He says that people can use the "construction site entrance on Stevenson" which will 
bring them right up to the trailers. From there, it'll just be a short walk across the site to the event location. 

Jeff Kelley 
Director, Office of External Communications U.S. EPA Region 5 
ph: 312-353-1159 

-----Original Message----
From: Beckmann, Ronna Erin 
Sent: Thursday, April16, 2015 1:08PM 
To: Hedman, Susan 
Cc: Kelley, Jeff; Deamer, Eileen; Fortin, Denise 
Subject: FW: Flint SRF Letter 

Sen. Stabenow is unavailable to chat outside of the event, but her State Director, Teresa Plachetka, 
would very much like to speak with you. If you're good with speaking with Teresa, should we also reach 
out to Sen. Peters' staff? 

Do you want to pick a time? 1 0 or 1 015? 

I will work with Jeff and Josh Singer to make sure there's appropriate coordination. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
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312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Beckmann, Ronna Erin 
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Sent: Thursday, April16, 2015 11:49 AM 
To: Hedman, Susan 
Cc: Kelley, Jeff; Deamer, Eileen 
Subject: RE: Flint SRF Letter 

The Congressman's staff says around the event should be fine. Do you want to settle on 10 or 10: 15? 

Jeff is checking on the Mayor's availability. 

And, per your earlier email, I will see if Sen. Stabenow would like to join. 

Thanks, 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message----
From: Hedman, Susan 
Sent: Thursday, April16, 2015 11:30 AM 
To: Deamer, Eileen 
Cc: Kelley, Jeff; Beckmann, Ronna Erin 
Subject: Re: Flint SRF Letter 

Sure --does he just want to chat around the edges of the event or should we plan to meet somewhere? 
think the event is outside. Is there a place nearby where we could meet? 

Sent from my iPhone 

>On Apr 16, 2015, at 11:03 AM, Deamer, Eileen <deamer.eileen@epa.gov> wrote: 
> 
>Thoughts? 
> 
>-----Original Message-----
> From: Hovey, Amy [mailto:Amy.Hovey@mail.house.gov] 
>Sent: Thursday, April16, 2015 11:02 AM 
>To: Beckmann, Ronna Erin; Dickinson, Jordan 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
>Eileen-
> 
>We need to leave the event no later than 11 :15AM. Is there any way Congressman Kildee can have a 
conversation with Sue at 1 OAM or 1 0: 15? 
> 
>Thanks! 
>Amy 
> 
>Amy Hovey 
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> District Chief of Staff 
>Congressman Dan Kildee (MI-05) 
> 801. S Saginaw St. 
> Flint, Ml 48502 
>Phone: (810) 238-8627 
> www.dankildee.house.gov 
> www.dankildee.house.gov 
> 
> 
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> http://dankildee.house.gov/newsletter-subscription/ 
> 
> 
>-----Original Message-----
> From: Beckmann, Ronna Erin [mailto:beckmann.ronna@epa.gov] 
>Sent: Thursday, April16, 2015 10:57 AM 
>To: Dickinson, Jordan; Hovey, Amy 
> Cc: Fortin, Denise; Deamer, Eileen 
> Subject: RE: Flint SRF Letter 
> 
> Good morning, 
> 
>Regional Administrator Susan Hedman has asked me to ask you whether the Congressman would be 
interested in meeting tomorrow after the Flint Brownfield event to discuss the drinking water issue. We 
will also be asking the Mayor and Sen. Stabenow's office. We understand that the Senator will be joining 
us, as well. 
> 
>Thank you, 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message----
> From: Deamer, Eileen 
>Sent: Wednesday, April15, 2015 5:52PM 
>To: jordan.dickinson@mail.house.gov 
> Cc: Hovey, Amy; Beckmann, Ronna Erin; Fortin, Denise 
> Subject: Flint SRF Letter 
> 
>Jordan-
> 
> Please find attached a copy of EPA's response to your March 26, 2015 letter regarding loan forgiveness 
and the City of Flint. 
> 
>Thank you, 
> 
> Eileen Deamer 
> (312) 886-1728 
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Cc: 
To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Kelley, Jeff[kelley.jeff@epa.gov] 
Hedman, Susan[hedman.susan@epa.gov] 
Beckmann, Ronna Erin 
Thur 4/16/2015 10:16:40 PM 
Fwd: Flint Logistics 

Begin forwarded message: 

From: "Singer, Joshua" 
Date: Aprill6, 2015 at 4:59:51 PM CDT 
To: "Beckmann, Ronna Erin" 
Subject: Re: Flint Logistics 

Thanks, Renna. Matt Didier and I will meet Susan at 945 in the lobby. 

hone on the Verizon Wireless 4G L TE network. 

Please let Susan know what time she should be in front of the hotel tomorrow. (I offered to 
ask you to save Susan time.) 

And, just so we're all on the same page, tomorrow at lOam ET, Susan will be meeting with 
the Flint Mayor and Rep. Kildee in a trailer that is on-site. The City's PIO says that people 
can use the "construction site entrance on Stevenson" which will bring them right up to the 
trailers. From there, it'll just be a short walk across the site to the event location. 

Sen. Stabenow's State Director, Teresa Plachetka may seek Susan out after the event. Not 
100% certain. 

Please let me know if you have any questions. 

Thanks, 
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Ronna Beckmann 
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Office of the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

312-886-0689 
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To: 
Cc: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
Kelley, Jeff[kelley.jeff@epa.gov] 

From: Hedman, Susan 
Sent: 
Subject: 

Thur 4/16/2015 11 :55:59 PM 
Re: Flint Logistics 

Thanks! 

Sent from my iPhone 

On Apr 16,2015, at 5:16PM, Beckmann, Ronna Erin 

Begin forwarded message: 

From: "Singer, Joshua" 
Date: Aprill6, 2015 at 4:59:51 PM CDT 
To: "Beckmann, Ronna Erin" 
Subject: Re: Flint Logistics 

wrote: 

Thanks, Renna. Matt Didier and I will meet Susan at 945 in the lobby. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G L TE 
network. 

Please let Susan know what time she should be in front of the hotel tomorrow. (I 
offered to ask you to save Susan time.) 

And, just so we're all on the same page, tomorrow at lOam ET, Susan will be meeting 
with the Flint Mayor and Rep. Kildee in a trailer that is on-site. The City's PIO says 
that people can use the "constmction site entrance on Stevenson" which will bring 
them right up to the trailers. From there, it'll just be a short walk across the site to the 
event location. 

Flint FOIA Production 06-02-0000135 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sen. Stabenow's State Director, Teresa Plachetka may seek Susan out after the event. 
Not 100% certain. 

Please let me know if you have any questions. 

Thanks, 

Ronna Beckmann 

Office of the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

312-886-0689 
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To: 
From: 

Nelson, Leverett[ nelson .leverett@epa .gov] 
Glowacki, Joanna 

Sent: 
Subject: 

;;Hi Rett, 

Mon 4/20/2015 2:40:06 PM 
Fw: Flint Hot Issue 

WD submitted the Flint SDW A issue. Attached fyi. 
Thanks, 

Joanna Glowacki 
Associate Regional Counsel 
U.S. EPA, Region 5 
77 West Jackson Boulevard (C-14J) 
Chicago, IL 60604 
312-353-3757 

From: Pay, Thomas 
Sent: Thursday, April16, 2015 3:21:43 PM 
To: Crooks, Jennifer; Glowacki, Joanna 

Subject: Flint Hot Issue 

Here is the Flint Hot Issue item that was sent forward. I believe this is what Susan got. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: 
From: 

Nelson, Leverett[ nelson .leverett@epa .gov] 
Glowacki, Joanna 

Sent: 
Subject: 

Hi Rett, 

Mon 4/20/2015 2:40:05 PM 
Fw: Flint Hot Issue 

WD submitted the Flint SDW A issue. Attached fyi. 
Thanks, 

Joanna Glowacki 
Associate Regional Counsel 
U.S. EPA, Region 5 
77 West Jackson Boulevard (C-14J) 
Chicago, IL 60604 
312-353-3757 

From: Pay, Thomas 
Sent: Thursday, April16, 2015 3:21:43 PM 
To: Crooks, Jennifer; Glowacki, Joanna 

Subject: Flint Hot Issue 

Here is the Flint Hot Issue item that was sent forward. I believe this is what Susan got. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: 
From: 

Glowacki, Joanna[glowacki.joanna@epa.gov] 
Nelson, Leverett 

Sent: 
Subject: 

Mon 4/20/2015 2:49:14 PM 
RE: Flint Hot Issue 

From: Glowacki, Joanna 
Sent: Monday, April20, 2015 9:40AM 
To: Nelson, Leverett 
Subject: Fw: Flint Hot Issue 

Hi Rett, 
WD submitted the Flint SDWA issue. Attached fyi. 
Thanks, 

Joanna Glowacki 
Associate Regional Counsel 
U.S. EPA, Region 5 
77 West Jackson Boulevard (C-14J) 
Chicago, IL 60604 
312-353-3757 

From: Poy, Thomas 
Sent: Thursday, April 16, 2015 3:21:43 PM 
To: Crooks, Jennifer; Glowacki, Joanna 
Subject: Flint Hot Issue 

Here is the Flint Hot Issue item that was sent forward. I believe this is what Susan got. 

Tom 

TomPoy 
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Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Henry, Timothy[henry.timothy@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Poy, Thomas 
Sent: Thur 4/23/2015 1 :58:04 PM 
Subject: RE: ACTION: Rep. Kildee heads up 
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From: Hyde, Tinka 
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Sent: Wednesday, April22, 2015 5:09PM 
To: Poy, Thomas 
Cc: Henry, Timothy 
Subject: ACTION: Rep. Kildee heads up 

Can you please get us the answer to Susan's question below? 

From: Hedman, Susan 
Sent: Wednesday, April22, 2015 4:45PM 
To: Fortin, Denise 
Cc: Kaplan, Robert; Beckmann, Ronna Erin; Hyde, Tinka; Henry, Timothy 
Subject: RE: Rep. Kildee heads up 

From: Fortin, Denise 
Sent: Wednesday, April22, 2015 11:30 AM 
To: Hedman, Susan 
Cc: Kaplan, Robert; Beckmann, Ronna Erin; Hyde, Tinka; Henry, Timothy 
Subject: Rep. Kildee heads up 

Rep. Kildee' s office is asking OCIR for a list of municipalities across the country that are not in 
compliance with the Safe Drinking Water Act. They're scheduling a call tomorrow with a 
Kildee staffer to discuss the request. OECA will participate. 

OCIR wants a regional congressional liaison to listen in (in this case, Ronna). Is this ok with 
you? If the subject of Flint comes up, we'd say we need to follow up separately with appropriate 
staff. 
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Please advise. 

Thanks, 

Denise 

Denise Fortin 

Congressional Liaison 
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Office of Regional Administrator 

U.S. Environmental Protection Agency 

312-886-9859 
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To: 
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Pat Cook[COOKP@mich igan .gov] 
Cc: 
From: 

Poy, Thomas[poy.thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
Deltoral, Miguel 

Sent: 
Subject: 

Hi Pat, 

Thur 4/23/2015 4:33:26 PM 
Flint Corrosion Control? 

What's Flint doing now (post Detroit) for corrosion control treatment? 

Miguel A. Del Toral 

Regulations Manager 

Ground Water and Drinking Water Branch 

77 West Jackson Blvd (WG-15J) 

Chicago, IL 60604 

Phone: (312) 886-5253 

Flint FOIA Production 06-02-0000140 



From: Nickel, Kathy 
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Location: https:/ /epa .con nectsolutions. com/nickel/ 
Importance: Normal 
Subject: EPA Homeland Security Research Program Webinar Series- EPA's Field Scale Water 
Security Test Bed: Current Studies and Future Possibilities 
Start Date/Time: Thur 5/14/2015 4:00:00 PM 
End Date/Time: Thur 5/14/2015 5:00:00 PM 

EPA''s Field Scale Water Sec:uri 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Henry, Timothy[henry.timothy@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Poy, Thomas 
Sent: Thur 4/23/2015 7:35:40 PM 
Subject: RE: ACTION: Rep. Kildee heads up 

EPA State Total # CWSs with % Active CWSs 
Region Non-RTC'd Health- with Non-RTC'd 

Based Violations Health-Based 
Violations 

05 Tribal 0.0% 
IL 30 1.7% 
IN 14 1.8% 
Ml 11 0.8% 
MN 18 1.9% 
OH 38 3.1% 
WI 28 2.7% 

05 Total 139 1.9% 
National 
Totals 3793 7.5% 
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Sent: Thursday, April23, 2015 8:58AM 
To: Hyde, Tinka 
Cc: Henry, Timothy; Rita Bair- EPA; Nicholas Damato- EPA 
Subject: RE: ACTION: Rep. Kildee heads up 

Flint FOIA Production 06-02-0000142 



From: Hyde, Tinka 
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Sent: Wednesday, April22, 2015 5:09PM 
To: Poy, Thomas 
Cc: Henry, Timothy 
Subject: ACTION: Rep. Kildee heads up 

Can you please get us the answer to Susan's question below? 

From: Hedman, Susan 
Sent: Wednesday, April22, 2015 4:45PM 
To: Fortin, Denise 
Cc: Kaplan, Robert; Beckmann, Ronna Erin; Hyde, Tinka; Henry, Timothy 
Subject: RE: Rep. Kildee heads up 

From: Fortin, Denise 
Sent: Wednesday, April22, 2015 11:30 AM 
To: Hedman, Susan 
Cc: Kaplan, Robert; Beckmann, Ronna Erin; Hyde, Tinka; Henry, Timothy 
Subject: Rep. Kildee heads up 

Rep. Kildee' s office is asking OCIR for a list of municipalities across the country that are not in 
compliance with the Safe Drinking Water Act. They're scheduling a call tomorrow with a 
Kildee staffer to discuss the request. OECA will participate. 

OCIR wants a regional congressional liaison to listen in (in this case, Ronna). Is this ok with 
you? If the subject of Flint comes up, we'd say we need to follow up separately with appropriate 

Flint FOIA Production 06-02-0000142 



staff. 

Please advise. 

Thanks, 

Denise 

Denise Fortin 

Congressional Liaison 
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Office of Regional Administrator 

U.S. Environmental Protection Agency 

312-886-9859 

Flint FOIA Production 06-02-0000142 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov] 
Cc: Henry, Timothy[henry.timothy@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Hyde, Tinka 
Sent: Thur 4/23/2015 10:23:33 PM 
Subject: Re: ACTION: Rep. Kildee heads up 

Thanks All. 

Sent from my iPhone 

On Apr 23,2015, at 2:35PM, Poy, Thomas wrote: 

EPA State Total # CWSs with % Active CWSs 
Region Non-RTC'd Health- with Non-RTC'd 

Based Violations Health-Based 
Violations 

05 Tribal 0.0% 

IL 30 1.7% 

IN 14 1.8% 

Ml 11 0.8% 

MN 18 1.9% 

OH 38 3.1% 

WI 28 2.7% 

05 Total 139 1.9% 
National 
Totals 3793 7.5% 
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From: Poy, Thomas 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Thursday, April23, 2015 8:58AM 
To: Hyde, Tinka 
Cc: Henry, Timothy; Rita Bair- EPA; Nicholas Damato- EPA 
Subject: RE: ACTION: Rep. Kildee heads up 
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From: Hyde, Tinka 
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Sent: Wednesday, April22, 2015 5:09PM 
To: Poy, Thomas 
Cc: Henry, Timothy 
Subject: ACTION: Rep. Kildee heads up 

Can you please get us the answer to Susan's question below? 

From: Hedman, Susan 
Sent: Wednesday, April22, 2015 4:45PM 
To: Fortin, Denise 
Cc: Kaplan, Robert; Beckmann, Ronna Erin; Hyde, Tinka; Henry, Timothy 
Subject: RE: Rep. Kildee heads up 

From: Fortin, Denise 
Sent: Wednesday, April22, 2015 11:30 AM 
To: Hedman, Susan 
Cc: Kaplan, Robert; Beckmann, Ronna Erin; Hyde, Tinka; Henry, Timothy 
Subject: Rep. Kildee heads up 
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Rep. Kildee's office is asking OCIR for a list of municipalities across the country that are 
not in compliance with the Safe Drinking Water Act. They're scheduling a call tomorrow 
with a Kildee staffer to discuss the request. OECA will participate. 

OCIR wants a regional congressional liaison to listen in (in this case, Ronna). Is this ok 
with you? If the subject of Flint comes up, we'd say we need to follow up separately with 
appropriate staff. 

Please advise. 

Thanks, 

Denise 

Denise Fortin 

Congressional Liaison 

Office of Regional Administrator 

U.S. Environmental Protection Agency 

312-886-9859 
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Shaven, Heather ;-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 
Room 15158 or Call-In Number:L_·:~~::·:~:;::_c:~::~~~~:.~~:: __ j with Conference Code: Location: 

982-614-3648 
Importance: Normal 
Subject: MDEQ's 2015 LCR Disinvestments and Plans for 2016 ARDP 
Start Date/Time: Tue 5/5/2015 6:30:00 PM 
End Date/Time: Tue 5/5/2015 7:30:00 PM 

Logistics 
Tuesday, May 5, at 2:30pm Eastern/1:30pm Central 
Ca Il-l n Numbed-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-: 

Conference Co{~_0_":.~~~~n-s~~~-~~~-~e:.~.~~~-~~~~--j 
Meeting Purpose 
Discuss MDEQ's LCR Disinvestments in the 2015 ARDP and Plans for 2016 ARDP 

MDEQ's 2015 ARDP Disinvestments for LCR 
1. Collection of LCRMR samples during June- September at NTNCWSs: The MDEQ 

commits to directing LHDs to notify the NTNCWSs within their purview, that Lead and 
Copper Rule reduced monitoring compliance samples should be taken in October 2014 if 
not already taken during calendar year 2014. The MDEQ will work with LHDs to ensure 
water system owners and operators are notified that Lead and Copper Rule reduced 
monitoring compliance samples should be taken during June- October 2014. The 
MDEQ does not commit to track or report violations for systems that do not monitor 
during the June- October timeframe, since the LHDs and MDEQ do not have the 
capability to track compliance within this specific timeframe. 

2. Consumer notification of tap results at NTNCWSs: The NCWS program commits only to 
partial implementation of the consumer notification of tap results requirement. The 
program commits to notifying schools and daycares of the lead consumer notice 
requirement, providing associated templates and certifications forms, requiring 
submittal of required documents to MDEQ, and tracking document submittal. The 
program commits to working with the Region to establish a Compliance Assistance 
initiative that ensures as much compliance with the lead notification requirements as 
possible. The program also commits to working with the Region to determine the best 
approach to issue violations, carry out enforcement, and report violations to SDWIS. 
The program does not commit to conducting these activities at systems other than 
schools and daycares. 

3. Failure to submit lead and copper reporting form: The MDEQ commits to issuing 
violations for failure to conduct required lead and copper monitoring, but does not 
commit to issuing violations for failure to submit the lead and copper reporting form. 
The reporting form designates sampling site selection criteria and explanations for any 
changes in sampling sites. 

4. Reporting Community and Nontransient Noncommunity Lead and Copper Rule Minor 
Revisions (LCRMR} milestone data to SDWIS: Although a majority of required milestone 
data for the LCRMR is in SDWIS, some data gaps remain. The MDEQ does not commit to 
100 percent reporting of LCRMR milestone data during Fiscal Year 2015. The MDEQ will 
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continue to improve LCR milestone data reporting as resources allow. 

Enforcement/Investigatory I Ex. 7 A 

Enforcement/Investigatory I Ex. 7 A 
-·=::::::::::::::::::::::.n::;:::J::::::::::::::x:::~::::::::::::::::I::::::::::I:::t.::::r::.t::::::::::::~·=:=:=:=:=}:J::::::;:c::::::::::::J::::::::t.::::::::x::::r:::::::::::::::::::::::::::::::::::::::::::::::::::::::::_. ________ _ 

Enforcement/Investigatory I Ex. 7 A 
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To: Poy, Thomas[poy.thomas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 5/6/2015 9:20:34 AM 
Subject: Fw: Flint samples. Lead is correlated to other things likely in rust. Phosphate, cadmium and 
uranium. 

Since Flint is not feeding phosphate and the lead, phosphate and cadmium are 
tracking, the phosphate has to be coming off the pipes. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Marc Edwards <edwardsm@vt.edu> 
Sent: Tuesday, May 5, 2015 10:08 AM 
To: Deltoral, Miguel 
Subject: Flint samples. Lead is correlated to other things likely in rust. Phosphate, cadmium and 
uranium. 

Correlation between Uranium (y axis) and Pb (x-axis). R2 = 0.975. 

Correlation between lead (y-axis) and cadmium (x-axis) 
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Correlation between lead (y-axis) and phosphate (x-axis) 
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To: Poy, Thomas[poy.thomas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Shaven, Heather[shoven.heather@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 5/6/2015 9:26:30 AM 

Attached is a summary of the sampling that was done at ::~~~~~~~~~:~~~~:!:~~~:~place. Bottles 1-
20 were 1 liter and 21 through 32 were 125 ml. Sampling was done at low, medium and 
high flow as indicated in the spreadsheet graph I sent earlier. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Marc Edwards <edwardsm@vt.edu> 
Sent: Tuesday, May 5, 2015 10:50 AM 
To: Deltoral, Miguel 
Subject: 

Protocol to interpret bottle numbers. Marc 
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Crooks, Jenn iter[ crooks .jenn ifer@epa .gov] 
Deltoral, Miguel 
Tue 5/26/2015 5:37:34 PM 
Fw: 1505003 & 1505004; ICP-MS (dw) metals (Cu, Pb, Zn); Flint Ml 

Apologies Jen, I forgot to copy you on the results from the other two homes in Flint. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Tuesday, May 26, 2015 11:42 AM 
To: Pay, Thomas 
Cc: Porter, Andrea; Marc Edwards; Schock, Michael 

Subject: Fw: 1505003 & 1505004; ICP-MS (dw) metals (Cu, Pb, Zn); Flint Ml 

Here are the results from the two homes sampled in Flint. Nothing horrific which is good. 
One home does not appear to have a LSL at all. The other home appears to have a 
short LSL, consistent with the practice in Flint (curb to main only). Highest result from 
the LSL home was 22 ug/L using the standard analytical protocol. They will now get 
shipped to Marc to se~ __ if_g~~ . .P.f.9_tQcol is missing particulate lead, which made up the 
majority Of the lead in icitizen name/ Ex. sisample reSUltS. 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

I forgot to mention that all along the block where[~~~~~~~~~~~~~i.T~i.~~~~]lives, there are patches in 
the street from non-water-related utility excavation right up to the curb, so fairly recent 
physical disturbances to i·-~;;;·~;~-;~~~-;-~-~~-~-1 service line are likely. I think it was gas work, but I 
have to check. '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Griffin, Sylvia 
Sent: Tuesday, May 26, 2015 10:03 AM 
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To: Deltoral, Miguel 
Cc: Wroble, Amanda 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: FW: 1505003 & 1505004; ICP-MS (dw) metals (Cu, Pb, Zn); Flint Ml 

Please see the attached final results reports. Should you have any questions regarding this 
transmittal, please email or call me. 

Thank you. 

-Sylvia 

3-9073 

From: Wroble, Amanda 
Sent: Tuesday, May 26, 2015 9:58AM 
To: Griffin, Sylvia 
Subject: 1505003 & 1505004; ICP-MS (dw) metals (Cu, Pb, Zn); Flint Ml 

Amanda Wroble, Ph.D. 

Chemist and Sample Coordinator 

USEPA Region 5 Chicago Regional Laboratory 

536 S. Clark St. ML-10C 

Chicago, IL 60605 

(312) 353-0375 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; 
Prysby, Mike (DEQ)[PRYSBYM@mich igan .gov]; cookp@michigan .gov[cookp@michigan .gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 6/5/2015 11 :08:30AM 
Subject: Re: more customer lead samples over the AL? 

Slight correction ... most old pipe from the home to the shut-off is galvanized, and the 
majority of lead they have seen is from the shut-off to the main. Apologies for not getting 
this report written up, but I keep getting sidetracked with NDWAC LCR and RTCR 
primacy packages. I will try to get that written up and out to you in the next week. 

If I get copies of the latest results I will forward them, but my understanding is that the 
DEQ lab runs the samples, so they should be available within DEQ as well. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, June 4, 2015 03:05 PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); cookp@michigan.gov 
Cc: Deltoral, Miguel; Pay, Thomas 

Subject: more customer lead samples over the AL? 

I talked with Miguel this week; he learned that there have been 2 more customer-requested lead 
samples that have come back over the AL: 22ppb and 40 ppb. These were customer-requested 
samples taken by Mike Glasgow and analyzed at the Flint lab. When I receive the lab reports, I'll 
email them to you-or Mike Glasgow should have copies of all the cu;?JQ!TI~f:I~Q.!J.~Sted lead 
sample results he's taken. Greg Waldorf, the contractor that replaced! Citizen name I Ex. 6 !service line 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
on Wed May 6, said that many of the customer services are galvanized from the customer to the 
water main, but they also have a lead line that connects the shut-off valve with the water 
main-which would make the lead piping City-owned. 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; 
Prysby, Mike (DEQ)[PRYSBYM@mich igan .gov]; cookp@michigan .gov[cookp@michigan .gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 6/5/2015 11 :08:30AM 
Subject: Re: more customer lead samples over the AL? 

Slight correction ... most old pipe from the home to the shut-off is galvanized, and the 
majority of lead they have seen is from the shut-off to the main. Apologies for not getting 
this report written up, but I keep getting sidetracked with NDWAC LCR and RTCR 
primacy packages. I will try to get that written up and out to you in the next week. 

If I get copies of the latest results I will forward them, but my understanding is that the 
DEQ lab runs the samples, so they should be available within DEQ as well. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, June 4, 2015 03:05 PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); cookp@michigan.gov 
Cc: Deltoral, Miguel; Pay, Thomas 

Subject: more customer lead samples over the AL? 

I talked with Miguel this week; he learned that there have been 2 more customer-requested lead 
samples that have come back over the AL: 22ppb and 40 ppb. These were customer-requested 
samples taken by Mike Glasgow and analyzed at the Flint lab. When I receive the lab reports, I'll 
email them to you-or Mike Glasgow should have copies of all the customer-requested lead 
sample results he's taken. Greg Waldorf, the contractor that replacedL.~.~;~~"~-~~~"~C~x;_~_]service line 
on Wed May 6, said that many of the customer services are galvanized from the customer to the 
water main, but they also have a lead line that connects the shut-off valve with the water 
main-which would make the lead piping City-owned. 

Jennifer 
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To: Sypniewski, Bruce[sypniewski.bruce@epa.gov]; Rowan, Anne[rowan.anne@epa.gov]; Zavalla, 
Amy[zavallo.amy@epa.gov]; Restaino, Mark[restaino.mark@epa.gov]; Woodfork, 
Ruth[woodfork.ruth@epa.gov]; Washington, Audrie[Washington.Audrie@epa.gov]; Williams, 
Walter[williams.walter@epa.gov]; Wheatley, Jessica[wheatley.jessica@epa.gov]; Schupp, 
George[schupp.george@epa.gov]; Wesolowski, Dennis[wesolowski.dennis@epa.gov]; Santiago, 
Edgar[santiago.edgar@epa.gov]; Taylor, Lela[taylor.lela@epa.gov]; Williams, 
Allene[williams.allene@epa.gov]; Shorty, Severely[ shorty .beverely@epa.gov]; Sloan, 
Steve[sloan.steven@epa.gov]; Zamastil, Douglas[zamastil.doug@epa.gov]; Ward, 
Alicia[ward.alicia@epa.gov]; Palomo, Silvia[palomo.silvia@epa.gov]; Rhodes, 
Shunta[rhodes.shunta@epa.gov]; Wallace, Sandra[wallace.sandra@epa.gov]; Martinez, 
lsidra[Martinez.lsidra@epa .gov]; saudersj3@mich igan .gov[ saudersj3@mich igan .gov]; Perench io, 
Lisa[perenchio.lisa@epa.gov]; Rowe, Eva Marie[rowe.eva@epa.gov]; Vlcek, 
Lance[vlcek.lance@epa.gov]; Noureldin, Mostafa[noureldin.mostafa@epa.gov]; Russell, 
Diane[russell.diane@epa.gov]; Ribordy, Michael[ribordy.mike@epa.gov]; Sykes, 
Karen[Sykes.Karen@epa.gov]; Star, David[star.david@epa.gov]; Webb, Rachel[webb.rachel@epa.gov]; 
Rzeznik, Dana[rzeznik.dana@epa.gov]; Vernon, Portrice[vernon.portrice@epa.gov]; Quesada, 
Todd[quesada.todd@epa.gov]; Wilson, Terri[Wilson.Terri@epa.gov]; Peterson, 
Jon[peterson.jon@epa.gov]; Tong, Dolly[tong.dolly@epa.gov]; Tschampa, 
Andrew[tschampa.andrew@epa.gov]; Wychocki, Dennis[wychocki.dennis@epa.gov]; Zamastil, 
Douglas[zamastil.doug@epa.gov]; Padovani, Steven[padovani.steven@epa.gov]; Williams, 
Felicia[Williams.Felicia@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Sypniewski, 
Bruce[sypniewski.bruce@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan.robert@epa.gov]; Czerniak, George[Czerniak.George@epa.gov]; Moore, 
Cecilia[moore.cecilia@epa.gov]; Newton, Cheryi[Newton.Cheryl@epa.gov] 
From: Mei Lin 
Sent: Mon 6/8/2015 6:52:21 PM 
Subject: 6/18/2015 Special Meeting 10:00-10:45 

Dear All Monitors, Funding Contacts and Branch/Division Directors and Deputy Director: 

You are cordially invited to a special meeting for all NAPCA SEE enrollees and EPA 
Officials on June 18, 2015. The NAPCA new CEO, Dr. Wesley Lum, will visit Chicago 
on that day. I am hosting this special meeting for him to have a chance getting 
acquaintance with all SEE enrollees and EPA officials. 

The meeting will be held on 6/18/2015 from 10:00 a.m -10:45 a.m. at EPA Building, 77 
west Jackson Blvd., 12th Floor, Lake Superior Room. If you are available on that day, I 
love to see you at the meeting. Please allow your enrollees to attend this meeting. 
Thanks. 

Mei Syun Lin 
SEE Program Project Director 
National Asian Pacific Center on Aging (NAPCA) 
122 S. Michigan Ave., Suite #1414 
Chicago, IL 60603 
Phone: (312) 913-0979 
Fax: (312) 913-0982 
napcachicago@sbcglobal.net 
www.napca.org 
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To: 

From: 

Date: 

Subject: 

EPA FOIA Production 06/02/2017 
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All Enrollees, EPA Monitors, Funding Contact Officials, All Branch Chiefs, Division 
Directors 

Mei Lin/Project Director NAPCA SEE Program 

Thursday,June18,2015 
10:00 a.m. -10:45 a.m. 

NAPCA/SEE Enrollee General Meeting 
Introduction ofNew NAPCA CEO, Dr. Wesley Lum 

Location: Lake Superior Room, 12th Floor, US EPA, 77 West Jackson Blvd, Chicago, IL 

Dr. Westley Lum, NAPCA CEO, will be in Chicago on June 18, 2015. 

We are inviting all Enrollees, Monitors and Funding Contact Officials to attend this general meeting. 
NAPCA would really appreciate your attendance at this meeting. 

Please mark June 18th on your calendar for this event. 

It will begin at 10:00 a.m., forty-five minutes session for all enrollees. Monitors and Funding 
Contact Officials are cordially invited to meet with NAPCA new CEO. Coffee will be served. 
See you there! 

cc: 

AGENDA 

1. Introduction ofNAPCA Staff 
2. Enrollee Introduction by stating Name, Job Title and Division/Section/years of service 
3. Monitor Introduction 
4. Remark from Dr. Wesley Lum 

Lois Kohashi-Sinclair, Director of Senior Employment Program 
Marilyn Hollriegel, EPA SEE Coordinator 
Diana Gountanis, RMD ESB Team Leader 
Marc Colvin, RMD Branch Chief 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Tue 6/9/2015 1 :32:26 PM 
Subject: FYI: 5/18/2015 TTHM Sample Results for Flint 

Hello everyone, 

I checked the Flint website and they have the TTHM results for May posted. One of the eight 
sampling sites still has an LRAA that exceeds the MCL so they will be issued a TTHM MCL 
violation for Q2 2015. 

Best wishes, 

Heather 

Heather A. Shoven I Enforcement Team Leader I U.S. Enviromnental Protection Agency, Region 5 

Ground Water and Drinking Water Branch 177 W. Jackson Blvd (WG-15J) I Chicago, IL 606041312-886-0153 
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To: Thomas Poy[Poy.Thomas@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Murphy, 
Thomas[murphy.thomas@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Wed 6/10/2015 12:34:40 PM 
Subject: Flint VIOLATION NOTICE: Flint TTHM 2nd Quarter 2015 VN 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, June 10,2015 7:31AM 
To: Crooks, Jennifer 
Subject: Flint TTHM 2nd Quarter 2015 VN 

Jennifer, 

This is in the mail but I thought you might want to see it for the call this morning. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 

Flint FOIA Production 06-02-0000153 



Cc: 
To: 
From: 
Sent: 
Subject: 
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Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov] 
Porter, Andrea[porter.andrea@epa .gov] 
Deltoral, Miguel 
Wed 6/17/2015 1:18:39 PM 
Fw: Consolidated feedback on 3rd draft report to the NDWAC 

Sorry, forgot to copy you on this ... 

Rita/Tom- I am making progress slowly on the Flint report. NDWAC is taking up almost 
all of my time right now since the webinar is next week. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 

Sent: Wednesday, June 17, 2015 08:12AM 
To: Helm, Erik; Guignet, Dennis; Ellis, Jerry 

Cc: Farber, Glenn; Bell, Aaron L.; Darman, Leslie; Christ, Lisa; Kempic, Jeffrey 

Subject: Re: Consolidated feedback on 3rd draft report to the NDWAC 

To avoid the increased risk associated with partial LSLR and reduce the cost of LSLR, 
we had discussed a 'cost-equivalence' and a 'linear footage' equivalence in combination 
with other cost-reduction measures, such as providing flexibility in the timing of any 
required or planned LSLR, such that the LSLR work could be properly planned and 
combined with other infrastructure work. In Lansing Ml, combining full LSLR with CSO 
work reduced the cost of the LSLR program by approximately 40 percent. A well 
planned LSLR program that provides credits for full replacement, along with flexibility to 
coordinate with other infrastructure work is the key to realizing significant cost 
reductions. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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From: Helm, Erik 
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Sent: Wednesday, June 17, 2015 06:54AM 
To: Guignet, Dennis; Ellis, Jerry 
Cc: Farber, Glenn; Deltoral, Miguel; Bell, Aaron L.; Darman, Leslie; Christ, Lisa; Kempic, Jeffrey 

Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 

Ph: 202-566-1049 
Fax: 202-564-3760 

From: Guignet, Dennis 
Sent: Tuesday, June 16, 2015 4:17PM 
To: Ellis, Jerry; Helm, Erik 
Cc: Farber, Glenn; Deltoral, Miguel; Bell, Aaron L.; Darman, Leslie; Christ, Lisa; Kempic, Jeffrey 
Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 
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From: Ellis, Jerry 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Tuesday, June 16, 2015 10:41 AM 
To: Helm, Erik; Guignet, Dennis 
Cc: Farber, Glenn; Deltoral, Miguel; Bell, Aaron L.; Darman, Leslie; Christ, Lisa; Kempic, Jeffrey 
Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 

I agree. I think further analyses for the rule should happen once we get final report from 
the NDWAC. 

Jerry L Ellis, Jr. 

Environmental Scientist 

U.S. Environmental Protection Agency 
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Standards and Risk Management Division 

Office of Ground Water and Drinking Water 

1200 Pennsylvania Ave. (4607M), N.W. 

Washington, D.C. 20460 

Phone: 202-564-2766 

From: Helm, Erik 
Sent: Tuesday, June 16, 2015 10:37 AM 
To: Ellis, Jerry; Guignet, Dennis 
Cc: Farber, Glenn; Deltoral, Miguel; Bell, Aaron L.; Darman, Leslie; Christ, Lisa; Kempic, Jeffrey 
Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 
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Ph: 202-566-1049 
Fax: 202-564-3760 

From: Ellis, Jerry 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Tuesday, June 16, 2015 9:15AM 
To: Helm, Erik; Guignet, Dennis 
Cc: Farber, Glenn; Deltoral, Miguel; Bell, Aaron L.; Darman, Leslie; Christ, Lisa; Kempic, Jeffrey 
Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 

Hi Erik, 

If you could discuss more with your fellow economists another framework. A while back 
the EPA workgroup discussed the notion of replacement of linear feet. We have the 
mandatory replacement requirement of 7% in the rule now as you know. At first we 
discussed estimating the cost of partial replacement that system would have to incur 
anyway (if water system exceeds AL) and require roughly half or 3.5% full replacement 
(at cost to system) where they can get agreement from the customer we may be on to 
something. However, with the new rule construct I like the ongoing public education 
and targeted for (LSL households), however there is an opportunity to address 
infrastructure replacements. Many of those (such as related to water main repairs) are 
going to happen anyway and we certainly don't want a homeowner to receive a partial, 
so we should use the health implications of partials from the SAB report/possibly SDWA 
Sec. 1431 to justify that a full replacement must be done for all scheduled infrastructure 
replacements. Emergency repairs may be more difficult but not entirely impossible. 
Whatever cost savings the systems get from reduction in tap sampling and/or other 
modifications to the current rule, they should dump this into the infrastructure 
replacements (maybe also supplement existing grant programs/loans for homeowners). 
Could be a strategy that would work well to "make a visible difference" in communities 
and address many of the EJ concerns (cc'd Aaron Bell). I have copied Miguel since he 
came up with the 3.5% full replacement idea. Copied Leslie because I have been 
wanting to run this by her for some time now. 

Erik, do you think it's possible to run a financial analysis on this? Maybe use DC as an 
example or Boston since they have grant/loan programs for homeowners. 

Jerry L Ellis, Jr. 
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Environmental Scientist 
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U.S. Environmental Protection Agency 

Standards and Risk Management Division 

Office of Ground Water and Drinking Water 

1200 Pennsylvania Ave. (4607M), N.W. 

Washington, D.C. 20460 

Phone: 202-564-2766 

From: Helm, Erik 
Sent: Tuesday, June 16, 2015 8:38AM 
To: Guignet, Dennis; Ellis, Jerry 
Cc: Farber, Glenn 
Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 
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From: Guignet, Dennis 
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Sent: Monday, June 15, 2015 5:46 PM 
To: Ellis, Jerry; Helm, Erik 
Cc: Farber, Glenn 
Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 

From: Ellis, Jerry 
Sent: Monday, June 15, 2015 5:33 PM 

Flint FOIA Production 06-02-0000154 



To: Guignet, Dennis; Helm, Erik 
Cc: Farber, Glenn 

EPA FOIA Production 06/02/2017 
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Subject: RE: Consolidated feedback on 3rd draft report to the NDWAC 

Hi Dennis, 

I based the summary on the notes from the individual interviewers so you can cross
check with the attachments. If something is not captured you can suggest that I send 
whatever was missed out to the workgroup. This information is strictly internal and our 
thoughts will not be shared with the NDWAC so that we not influence their writing. 

Erik, any thoughts? 

Jerry L Ellis, Jr. 

Environmental Scientist 

U.S. Environmental Protection Agency 

Standards and Risk Management Division 

Office of Ground Water and Drinking Water 

1200 Pennsylvania Ave. (4607M), N.W. 

Washington, D.C. 20460 

Phone: 202-564-2766 

From: Guignet, Dennis 
Sent: Monday, June 15, 2015 5:10PM 
To: Ellis, Jerry; Helm, Erik 
Cc: Farber, Glenn 
Subject: FW: Consolidated feedback on 3rd draft report to the NDWAC 
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From: Ellis, Jerry 
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Sent: Monday, June 15, 2015 4:22 PM 
To: Adams, Darryl; Banks, Victoria; Bell, Aaron L.; Cantilli, Robert; Christ, Lisa; Clement, 
Robert; Damico, Brian; Darman, Leslie; Deason, Ken; Deltoral, Miguel; Donahue, Lisa; 
Donohue, Joyce; Farber, Glenn; Fultz, Christopher; Gambatese, Jason; Guignet, Dennis; 
Hankinson, Julie; Helm, Erik; Kempic, Jeffrey; King, Carol; Kwong, Ellie; Lee, Bessie; Lytle, 
Darren; Marshall, Wendy; Mehta, Suril; Mlachak, Shirley; Palagian, Evangelia; Poon, Robert; 
Porter, Andrea; Rasso, Mark; Rizzo, George; Schock, Michael; Shao, Nicole; Smith, Brian; 
Smith, Lameka; St-Denis, Francine; Walker, Alice 
Cc: 

=~~~"'-==.;_;'-'-=-"" 

Subject: Consolidated feedback on 3rd draft report to the NDWAC 

Thank you so much for reading the report and quickly giving us your thoughts on the 
report (see attachment). This quick turn-around work product from the EPA workgroup 
will help our senior managers understand any issues that you may have. Also it is 
important for our facilitator to see. 

Reminder about upcoming dates: 

NDWAC Webinar (please register): June 22, 2015 12:30-2:30 Eastern Time 

NDWAC LCR Working Group 2-Day meeting: June 24-25, 2015 

Jerry L Ellis, Jr. 
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U.S. Environmental Protection Agency 

Standards and Risk Management Division 

Office of Ground Water and Drinking Water 

1200 Pennsylvania Ave. (4607M), N.W. 

Washington, D.C. 20460 

Phone: 202-564-2766 
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To: Mei Lin[napcachicago@sbcglobal.net]; Sypniewski, Bruce[sypniewski.bruce@epa.gov]; 
Rowan, Anne[rowan.anne@epa.gov]; Zavalla, Amy[zavallo.amy@epa.gov]; Restaino, 
Mark[restaino.mark@epa.gov]; Woodfork, Ruth[woodfork.ruth@epa.gov]; Washington, 
Audrie[Washington.Audrie@epa.gov]; Williams, Walter[williams.walter@epa.gov]; Wheatley, 
Jessica[wheatley.jessica@epa.gov]; Schupp, George[schupp.george@epa.gov]; Wesolowski, 
Dennis[wesolowski.dennis@epa.gov]; Santiago, Edgar[santiago.edgar@epa.gov]; Taylor, 
Lela[taylor.lela@epa.gov]; Williams, Allene[williams.allene@epa.gov]; Shorty, 
Beverely[shorty.beverely@epa.gov]; Sloan, Steve[sloan.steven@epa.gov]; Zamastil, 
Douglas[zamastil.doug@epa.gov]; Ward, Alicia[ward.alicia@epa.gov]; Palomo, 
Silvia[palomo.silvia@epa.gov]; Rhodes, Shunta[rhodes.shunta@epa.gov]; Wallace, 
Sandra[wallace.sandra@epa.gov]; Martinez, lsidra[Martinez.lsidra@epa.gov]; 
saudersj3@michigan.gov[saudersj3@michigan.gov]; Perenchio, Lisa[perenchio.lisa@epa.gov]; Rowe, 
Eva Marie[rowe.eva@epa.gov]; Vlcek, Lance[vlcek.lance@epa.gov]; Noureldin, 
Mostafa[noureldin.mostafa@epa.gov]; Russell, Diane[russell.diane@epa.gov]; Ribordy, 
Michael[ribordy.mike@epa.gov]; Sykes, Karen[Sykes.Karen@epa.gov]; Star, David[star.david@epa.gov]; 
Webb, Rachel[webb.rachel@epa.gov]; Rzeznik, Dana[rzeznik.dana@epa.gov]; Vernon, 
Portrice[vernon.portrice@epa.gov]; Quesada, Todd[quesada.todd@epa.gov]; Wilson, 
Terri[Wilson.Terri@epa.gov]; Peterson, Jon[peterson.jon@epa.gov]; Tong, Dolly[tong.dolly@epa.gov]; 
Tschampa, Andrew[tschampa.andrew@epa.gov]; Wychocki, Dennis[wychocki.dennis@epa.gov]; 
Zamastil, Douglas[zamastil.doug@epa.gov]; Padovani, Steven[padovani.steven@epa.gov]; Williams, 
Felicia[Williams.Felicia@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Sypniewski, 
Bruce[sypniewski.bruce@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan.robert@epa.gov]; Czerniak, George[Czerniak.George@epa.gov]; Moore, 
Cecilia[moore.cecilia@epa.gov]; Newton, Cheryi[Newton.Cheryl@epa.gov] 
From: Mei Lin 
Sent: Wed 6/17/2015 2:24:55 PM 
Subject: Re: Reminder on tomorrow 6/18/2015 Special Meeting 10:00-10:45 

Dear All: Hope to see you all tomorrow A A 

Mei Syun Lin 
SEE Program Project Director 
National Asian Pacific Center on Aging (NAPCA) 
122 S. Michigan Ave., Suite #1414 
Chicago, IL 60603 
Phone: (312) 913-0979 
Fax: (312) 913-0982 
napcachicago@sbcglobal.net 
www.napca.org 

From: Mei Lin <napcachicago@sbcglobal.net> 
To: Bruce Sypniewski <sypniewski.bruce@epa.gov>; Anne Rowan <rowan.anne@epamail.epa.gov>; 
Amy Zavallo <zavallo.amy@epa.gov>; Mark Restaino <restaino.mark@epa.gov>; Ruth Woodfork 
<woodfork.ruth@epamail.epa.gov>; Audrie Washington <washington.audrie@epa.gov>; Walter Williams 
<williams.walter@epamail.epa.gov>; Jessica Wheatley <wheatley.jessica@epamail.epa.gov>; 
"schupp.george@epa.gov" <schupp.george@epa.gov>; "wesolowski.dennis@epa.gov" 
<wesolowski.dennis@epa.gov>; "santiago.edgar@epa.gov" <santiago.edgar@epa.gov>; 
"taylor.lela@epa.gov" <taylor.lela@epa.gov>; "williams.allene@epa.gov" <williams.allene@epa.gov>; 
"shorty.beverely@epa.gov" <shorty.beverely@epa.gov>; "sloan.steven@epa.gov" 
<sloan.steven@epa.gov>; "zamastil.doug@epa.gov" <zamastil.doug@epa.gov>; "ward.alicia@epa.gov" 
<ward.alicia@epa.gov>; Silvia Palomo <palomo.silvia@epamail.epa.gov>; Shunta Rhodes 
<rhodes.shunta@epa.gov>; Sandra Wallace <wallace.sandra@epa.gov>; lsidra Martinez 
<martinez.isidra@epamail.epa.gov>; "saudersj3@michigan.gov" <saudersj3@michigan.gov>; Lisa 
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Perenchio <perenchio.lisa@epamail.epa.gov>; Eva Marie Rowe <rowe.eva@epamail.epa.gov>; 
"vlcek.lance@epa.gov" <vlcek.lance@epa.gov>; "noureldin.mostafa@epa.gov" 
<noureldin.mostafa@epa.gov>; Diane Russell <russell.diane@epa.gov>; "ribordy.mike@epa.gov" 
<ribordy.mike@epa.gov>; "sykes.karen@epa.gov" <sykes.karen@epa.gov>; Star David 
<star.david@epa.gov>; Webb Rachel <webb.rachel@epa.gov>; Dana Rzeznik <rzeznik.dana@epa.gov>; 
Portrice Vernon <vernon.portrice@epa.gov>; Todd Quesada <quesada.todd@epa.gov>; Terri Wilson 
<wilson.terri@epa.gov>; Jon W. Peterson <peterson.jon@epa.gov>; Dolly Tong 
<tong.dolly@epamail.epa.gov>; Andrew Tschampa <tschampa.andrew@epamail.epa.gov>; Dennis 
Wychocki <wychocki.dennis@epamail.epa.gov>; Douglas Zamastil <zamastil.doug@epamail.epa.gov>; 
Steven Padovani <padovani.steven@epa.gov>; Felicia Williams <williams.felicia@epa.gov>; Thomas Poy 
<poy.thomas@epamail.epa.gov>; Bruce Sypniewski <sypniewski.bruce@epamail.epa.gov>; Tinka Hyde 
<hyde.tinka@epamail.epa.gov>; Robert Kaplan <kaplan.robert@epamail.epa.gov>; 
"czerniak.george@epa.gov" <czerniak.george@epa.gov>; Cecilia Moore 
<moore.cecilia@epamail.epa.gov>; Cheryl Newton <newton.cheryl@epa.gov> 
Sent: Monday, June 8, 2015 1:52 PM 
Subject: 6/18/2015 Special Meeting 10:00-10:45 

Dear All Monitors, Funding Contacts and Branch/Division Directors and Deputy Director: 

You are cordially invited to a special meeting for all NAPCA SEE enrollees and EPA 
Officials on June 18, 2015. The NAPCA new CEO, Dr. Wesley Lum, will visit Chicago 
on that day. I am hosting this special meeting for him to have a chance getting 
acquaintance with all SEE enrollees and EPA officials. 

The meeting will be held on 6/18/2015 from 10:00 a.m -10:45 a.m. at EPA Building, 77 
west Jackson Blvd., 12th Floor, Lake Superior Room. If you are available on that day, I 
love to see you at the meeting. Please allow your enrollees to attend this meeting. 
Thanks. 

Mei Syun Lin 
SEE Program Project Director 
National Asian Pacific Center on Aging (NAPCA) 
122 S. Michigan Ave., Suite #1414 
Chicago, IL 60603 
Phone: (312) 913-0979 
Fax: (312) 913-0982 
napcachicago@sbcglobal.net 
www.napca.org 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 6/18/2015 2:29:02 PM 
Subject: Re: Mike Schock's Bio for MDEQ 

Sorry, forgot the file ... 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 

Sent: Thursday, June 18, 2015 09:16AM 

To: Crooks, Jennifer 

Cc: Pay, Thomas; Bair, Rita; Porter, Andrea; Kuefler, Janet 

Subject: Mike Schock's Bio for MDEQ 

Morning Jen, 

Here's Mike's bio as requested by Flint. I haven't received anything from Darren yet. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Porter, Andrea[porter.andrea@epa .gov] 
M 
Thur 6/18/2015 8:21:17 PM 
Fwd: Pb pipe lining contacts 

FYI - read from back to front. 

Miguel 

Begin forwarded message: 

From: "Schock, Michael" 
Date: June 18, 2015 2:54:26 PM CDT 
To: 
Subject: FW: Pb pipe lining contacts 

From: Stark, Alan [mailto:Alan.Stark@cityofchicago.org] 
Sent: Thursday, June 18, 2015 3:26PM 
To: Randtke, Stephen J.; Schock, Michael 
Cc: Jonathan Cuppett; Putz, Andrea 
Subject: RE: Pb pipe lining contacts 
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From: Randtke, Stephen J. L~~~~~~~~ 
Sent: Thursday, June 18, 2015 1 :53 PM 
To: Schock, Michael 
Cc: Jonathan Cuppett; Stark, Alan; Putz, Andrea; Randtke, Stephen J. 
Subject: RE: Pb pipe lining contacts 

Thanks, Mike! It was nice to see you again out in Anaheim, and I'd be happy to 
send contact information to Andrea and Alan, and to attempt to answer any questions 
they may have about these technologies. 

Andrea and Alan, coped below is the contact information I have for three 
companies we have directly interacted with as part of our Water Research Foundation 
project (funded by the U.S. EPA). Nuflow Technologies and Pipe Restoration Inc. 
( ePipe I Ace Duraflo) both provide a range of services including epoxy coating of lead 
service lines (LSLs). Flow-Liner Systems markets the Neofit system in North America, 
which is used to line pipes, including LSLs, with polyethylene terephthalate (PET). 
Please feel free to mention to these folks that I referred them to you. They are all 
familiar with our project and I have communicated with them recently. 

There are other companies that produce and/or apply epoxy coatings, but aside from 
the two I've mentioned, I am aware of only one other company (Curaflo, with whom I 
have not had significant interaction) that applies epoxy coatings inside of LSLs. Flow
Liner Systems and other Neofit representatives in other countries are the only entities I 
know of that are installing PET liners in LSLs. Several years ago, 3M was reportedly 
developing a different type of coating for LSLs (perhaps a polyurethane - they wouldn't 
say); but I was never able to obtain any further information from them. 
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I'd be delighted to talk with you about your interest in these technologies, but I 
plan to be out of the office until next Monday, June 22. Please feel free to give me a call 
then, or drop me a note via e-mail. 

Best regards, 

Steve 

Professor Stephen J. Randtke, Ph.D., P.E. 
Civil, Envir. & Arch. Engrg. Dept. 
University of Kansas 
1530 West 15th St., Room 2150 
Lawrence, KS 66045-7618 
Tel.: 785-864-2940 

Steve Mori 

7710 Kenamar Court 1 San Diego, CA 92121 

Local: 619-275-9130 ext. 234 1 Toll Free: 1-888-683-5691 

Pam Davis 

Sales & Marketing Administrator 
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4830 North Pointe Drive 

Zanesville, OH 43701 

USA: 1-800-348-0020 
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International: +1-740-453-9387 

Cell: 7 40-586-8779 

Michael Carper 

Pipe Restoration Inc. 

ePipe® - An ACE DuraFio Product 
800-359-6369 Ext.209 

From: Schock, Michael ~=~"'-===~====~J 
Sent: Wednesday, June 17, 2015 10:50 AM 
To: Randtke, Stephen J. 
Cc: Jonathan Cuppett;====:;_;:;;===~·~~~~~~~~~~ 
Subject: Pb pipe lining contats 

Steve; 
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I'm following up on the conversation we had at ACE about the seriouis interest in 
Chicago to have a test demonstration of lead service branch technologies on a "street"
sized scale. That should make it much more feasible for some of the companies, that 
what the issues were for the WaterRF project. 

Could you please send Andrea and Alan (copied on this email) the contact information 
for the companies you talked to or identified as part of the project? Thank you!!! I 
think they would also appreciate a copy of the final report, when it's published. 

--Mike 

U.S. Environmental Protection Agency 

ORO, NRMRL, WSWRD, TTEB 

26 West Martin Luther King Drive 

Cincinnati, OH 45220 

Phone: 

commas save 

This e-mail, and any attachments thereto, is intended only for use by the addressee(s) 
named herein and may contain legally privileged and/or confidential information. If you 
are not the intended recipient of this e-mail (or the person responsible for delivering this 
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document to the intended recipient), you are hereby notified that any dissemination, 
distribution, printing or copying of this e-mail, and any attachment thereto, is strictly 
prohibited. If you have received this e-mail in error, please respond to the individual 
sending the message, and permanently delete the original and any copy of any e-mail 
and printout thereof. 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Kuefler, Janet[kuefler.janet@epa .gov] 
Palmer, Michele 
Tue 6/23/2015 2:39:32 PM 
RE: IL BOWWorkplan and 2016/17 ARDP 

From: Deltoral, Miguel 
Sent: Monday, June 22, 2015 10:25 AM 
To: Palmer, Michele 
Cc: Kuefler, Janet 
Subject: Re: IL BOW Workplan and 2016/17 ARDP 

Hi Michele, 

I won't be able to get to this until next week. I have a webinar this PM and need to finish the 
IDPH RTCR review and Flint lead report this week. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Palmer, Michele 
Sent: Monday, June 22, 2015 06:33AM 
To: Bair, Rita; Brown, Alicia; Collymore, La Yvette; Crooks, Jennifer; Damato, Nicholas; 
Deltoral, Miguel; Drake, Wendy; Harris, Kimberly; Janczy, Joseph; Kuefler, Janet; McElhinney, 
Cary; Nguyen, Thienthao Thi; Noureldin, Mostafa; Palmer, Michele; Porter, Andrea; Poy, 
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Thomas; Rouhani, Sahba; Shaven, Heather; Spaulding, William; Werbach, Kristine 
Subject: Fw: IL BOWWorkplan and 2016/17 ARDP 

Hi All, 

Just a reminder that I would appreciate comments on the Illinois 2016/17 ARDP by COB 
Tuesday, June 23rd. 

Thanks, 

Michele 

From: Palmer, Michele 
Sent: Thursday, June 18, 2015 9:29AM 
To: Bair, Rita; Brown, Alicia; Collymore, La Yvette; Crooks, Jennifer; Damato, Nicholas; 
Deltoral, Miguel; Drake, Wendy; Harris, Kimberly; Janczy, Joseph; Kuefler, Janet; McElhinney, 
Cary; Nguyen, Thienthao Thi; Noureldin, Mostafa; Palmer, Michele; Porter, Andrea; Poy, 
Thomas; Rouhani, Sahba; Shaven, Heather; Spaulding, William; Werbach, Kristine 
Subject: Fw: IL BOWWorkplan and 2016/17 ARDP 

Hi TCs and SPMs, 

I am working on this with very short notice, but I wanted to give you a chance to see the 
IL 2016/17 ARDP. If there are any significant comments or show stoppers, please 
let me know by COB today. Otherwise, if you have general comments, please get 
them to me by Tuesday, June 23rd. 

Thanks, 

Michele 
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To: 
From: 

Damato, Nicholas[damato.nicholas@epa.gov] 
Deltoral, Miguel 

Sent: 
Subject: 

Thur 6/25/2015 12:34:01 PM 
slides 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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[~J.~.~-~-~.J 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
From: 
Sent: 
Subject: 

Deltoral, Miguel 
Mon 6/29/201511:52:51 AM 
RE:MIDEQ 

Apologies for the late response, I was out Thursday afternoon and Friday. Attached is a copy of the 
guidance. The lead and copper information is found on page 13 of the pdf document (page number 6). 

Also, in the report I forget to include one TTHM violation in the violation summary. The City of Flint had a 
TTHM violation in March 2015 as well, which is not reflected in the report I sent you. I will update that 
information in the final report. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From:~t~~~~~~~~~~~~~~~~~~~~~-~!!~~=~=~~~T.=~_t~~~~~~~~~~~~~~~~~~-~~~~~~L~-~-~-~-~-~-~--~--~J 
Sent: Friday, June 26, 2015 03:41 PM 
To: Deltoral, Miguel 
Subject: Ml DEQ 

Miguel, 
I read the report you sent me and I woulf like a copy of the Ml DEQ guidance that is discussed. Thank 
you 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: 
From: 

Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov] 
Deltoral, Miguel 

Sent: 
Subject: 

Mon 6/29/2015 12:25:34 PM 
Flint Follow-up 

Good morning Rita/Nick, 

Last week you mentioned that the EPA representative on the Flint advisory group approached Flint on 
adding additional EPA folks (presumably Mike and Darren) to help with the lead issues and that the City 
of Flint declined the offer. You mentioned you were going to toward an email to me on that? I just want to 
confimr that they have declined the offer so that I can let Mike and Darren know, since they offered their 
assistance. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 6/29/2015 12:30:59 PM 
Subject: RE: Flint Follow-up 

Miguel--1 talked with Rita/Nick about this on Friday, and they weren't sure who the 2 people were. So, I 
sent an email on Friday to Mike Wright, the ORO TTHM expert who currently sits on the committee, and 
asked him if he knew if the Advisory committee had discussed Darren and Mike S.'s participation on the 
committee. I'll let you all know when I hear back from Mike Wright. 
Jen 

-----Original Message----
From: Deltoral, Miguel 
Sent: Monday, June 29, 2015 7:26AM 
To: Bair, Rita; Damato, Nicholas 
Cc: Crooks, Jennifer; Porter, Andrea 
Subject: Flint Follow-up 

Good morning Rita/Nick, 

Last week you mentioned that the EPA representative on the Flint advisory group approached Flint on 
adding additional EPA folks (presumably Mike and Darren) to help with the lead issues and that the City 
of Flint declined the offer. You mentioned you were going to toward an email to me on that? I just want to 
confimr that they have declined the offer so that I can let Mike and Darren know, since they offered their 
assistance. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Mon 6/29/2015 12:36:48 PM 
Subject: RE: Flint Follow-up 

Sounds good. I just don't want to leave Mike and Darren hanging. 

Thanks! 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Monday, June 29, 2015 07:30AM 
To: Deltoral, Miguel; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea 
Subject: RE: Flint Follow-up 

Miguel--1 talked with Rita/Nick about this on Friday, and they weren't sure who the 2 people were. So, I 
sent an email on Friday to Mike Wright, the ORO TTHM expert who currently sits on the committee, and 
asked him if he knew if the Advisory committee had discussed Darren and Mike S.'s participation on the 
committee. I'll let you all know when I hear back from Mike Wright. 
Jen 

-----Original Message----
From: Deltoral, Miguel 
Sent: Monday, June 29, 2015 7:26AM 
To: Bair, Rita; Damato, Nicholas 
Cc: Crooks, Jennifer; Porter, Andrea 
Subject: Flint Follow-up 

Good morning Rita/Nick, 

Last week you mentioned that the EPA representative on the Flint advisory group approached Flint on 
adding additional EPA folks (presumably Mike and Darren) to help with the lead issues and that the City 
of Flint declined the offer. You mentioned you were going to toward an email to me on that? I just want to 
confimr that they have declined the offer so that I can let Mike and Darren know, since they offered their 
assistance. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: 
Cc: 

Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Damato, Nicholas[damato.nicholas@epa.gov] 

From: 
Sent: 
Subject: 

Bair, Rita 
Mon 6/29/2015 1 :24:54 PM 
FW: Flint 

From: Henry, Timothy 
Sent: Thursday, June 25,2015 2:51PM 
To: Damato, Nicholas; Bair, Rita 
Cc: Hyde, Tinka 
Subject: FW: Flint 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Wright, Michael 
Sent: Thursday, June 25,2015 8:19AM 
To: Henry, Timothy 
Cc: Mike Wright 
Subject: RE: Flint 
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Sent: Wednesday, June 24,2015 4:57PM 
To: Wright, Michael 
Subject: Flint 

Hi Michael-

Could you send me a very short summary of what is happening with the advisory committee in 
Flint? I would bug Tom Poy but he is out for a few weeks. I do not need anything extensive, but 
a sense of how the May meeting went, whether there are any upcoming meetings, and 
identification of any issues we should be aware of would be very helpful. 

Thanks in advance. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: 
Cc: 

Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Damato, Nicholas[damato.nicholas@epa.gov] 

From: 
Sent: 
Subject: 

Bair, Rita 
Mon 6/29/2015 1 :25:22 PM 
FW: Water Quality Update 

From: Henry, Timothy 
Sent: Monday, June 29, 2015 8:22AM 
To: Bair, Rita; Damato, Nicholas; Poy, Thomas 
Cc: Hyde, Tinka 
Subject: FW: Water Quality Update 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Mike wright !-·-·Pe-rsonaTAciciress.TE-x:·-6-·-·i 
Sent: Friday, June ~o·,-"20l5"T45FM-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

To: Henry, Timothy 
Subject: Water Quality Update 

Tim 

Just got this. 
Just an FYI, 

Mike 
Sent from my iPhone 

Begin forwarded message: 

From: Howard Croft 
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Date: June 26, 2015 at 1:41:42 PM CDT 
To: Brent Wright 

c=~::~::::~:.:~~~~~~~~~T!i'£~~~~"i~.~~c~;;;;~~:.:;:~~;~~.:.:;~~J, Michael Glasgow 
Michael Wright Mike Lane 
Prysby (DEQ)" Natasha Henderson 

Norb Birchmeier 
Robert Bincsik 

Subject: Water Quality Update 

Technical Team, 

Pete 

SamirMatta 
Michael Sargent 

I am writing to provide you an update on the City's ongoing plan to improve the 
water quality in the City of Flint. 

This morning, the U of M Flint announced that recent testing showed TTHM levels 
slightly above the MCL in two of its buildings. The City responded to this recent 
information of concern with increased flushing in the area where subsequent 
internal tests have shown the levels to have subsided to under than 80 ppb. 

The TTHM level leaving the water plant is currently in the 45 -55 ppb range and in 
areas with minimal circulation the level can rise by the time it reaches a tap. 

The installation of new filter media at the water plant which is designed to greatly 
reduce the TTHM level in the plant is ahead of schedule and is expected to be 
installed by mid-July. The DEQ has approved the design and actual testing by the 
vendor over the past two weeks has verified that the selected media should 
work. This is expected to have an immediate impact on TTHM levels. 
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In addition to the filter installation, we have engaged in increased valve exercising 
over the last two months and have checked over half of the 7,000 valves in the 
system. The valve turning has a tendency to result in temporary water discoloration 
but increases the overall water circulation and identifies areas where valves are 
inoperable. 

Our annual Consumer Confidence Report will be distributed in early July and will 
contain significant information about the water system. We will also include the 
notice of our recent quarterly testing in which all eight sites were verified to be 
under the MCL but the running average at one site required a notice to be sent. 

I will email everyone when we schedule the next TAC team meeting which we have 
currently targeted for mid-August. 

Howard Croft 

Public Works Director 

City of Flint 

1101 S. Saginaw Street 

Flint, MI 48502 

PH# 810.766.7135 Ext.2043 
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To: 
Cc: 

Deltoral, Miguel[deltoral.miguel@epa.gov]; Palmer, Michele[Palmer.Michele@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 

From: Kuefler, Janet 
Sent: Mon 6/29/2015 4:08:49 PM 
Subject: RE: Discuss IDPH's Part 900 RTCR Revision 

I forgot that I need to meet with a collateral assignee on OH GWR primacy that afternoon. She only 
works one afternoon a week for GWDWB. Is there a chance we can move the meeting to the morning. If 
not, please go ahead without me. 

Janet Kuefler 
Ground Water and Drinking Water Branch 
State Programs Team Leader 

United States Environmental Protection Agency, Region 5 
77 West Jackson Blvd. (WG-15J) 
Chicago, Illinois 60604 

(312) 886-0123 
kuefler.janet@epa.gov 

-----Original Message----
From: Deltoral, Miguel 
Sent: Monday, June 29, 2015 10:30 AM 
To: Palmer, Michele 
Cc: Kuefler, Janet; Bair, Rita 
Subject: RE: Discuss IDPH's Part 900 RTCR Revision 

I would say let's go with this Wednesday. 

Rita- I need to switch gears from the Flint stuff and try to finish up my review of the IDPH package today 
so that folks have time to review it. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Palmer, Michele 
Sent: Monday, June 29, 2015 09:29AM 
To: Deltoral, Miguel 
Cc: Kuefler, Janet 
Subject: Re: Discuss IDPH's Part 900 RTCR Revision 

Hi Miguel and Janet, 
John will be out of town on July 8th. Is it possible to meet this Wednesday, before he leaves town, or do 
we need to wait until the following week when he returns? He is gone from July 2-1 Oth. 
Michele 

From: Deltoral, Miguel 
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Sent: Monday, June 29, 2015 7:25AM 
To: Palmer, Michele 
Subject: Accepted: Discuss IDPH's Part 900 RTCR Revision 
When: Wednesday, July 8, 2015 2:30PM-3:30PM. 
Where: R5Metcalfe-ConfRm-R 1518/R5-Metcalfe---15th-Fioor 
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To: Kuefler, Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Steketee, 
John[steketee.john@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov] 
From: Palmer, Michele 
Sent: Mon 6/29/2015 4:19:53 PM 
Subject: Re: Discuss IDPH's Part 900 RTCR Revision 

Per Janet's note below, are you all available in the morning? 
Michele 

From: Kuefler, Janet 
Sent: Monday, June 29, 2015 11:08 AM 
To: Deltoral, Miguel; Palmer, Michele 
Cc: Bair, Rita 
Subject: RE: Discuss IDPH's Part 900 RTCR Revision 

I forgot that I need to meet with a collateral assignee on OH GWR primacy that afternoon. She only 
works one afternoon a week for GWDWB. Is there a chance we can move the meeting to the morning. If 
not, please go ahead without me. 

Janet Kuefler 
Ground Water and Drinking Water Branch 
State Programs Team Leader 

United States Environmental Protection Agency, Region 5 
77 West Jackson Blvd. (WG-15J) 
Chicago, Illinois 60604 

(312) 886-0123 
kuefler.janet@epa.gov 

-----Original Message----
From: Deltoral, Miguel 
Sent: Monday, June 29, 2015 10:30 AM 
To: Palmer, Michele 
Cc: Kuefler, Janet; Bair, Rita 
Subject: RE: Discuss IDPH's Part 900 RTCR Revision 

I would say let's go with this Wednesday. 

Rita- I need to switch gears from the Flint stuff and try to finish up my review of the IDPH package today 
so that folks have time to review it. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Palmer, Michele 
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Sent: Monday, June 29, 2015 09:29AM 
To: Deltoral, Miguel 
Cc: Kuefler, Janet 
Subject: Re: Discuss IDPH's Part 900 RTCR Revision 

Hi Miguel and Janet, 
John will be out of town on July 8th. Is it possible to meet this Wednesday, before he leaves town, or do 
we need to wait until the following week when he returns? He is gone from July 2-1 Oth. 
Michele 

From: Deltoral, Miguel 
Sent: Monday, June 29, 2015 7:25AM 
To: Palmer, Michele 
Subject: Accepted: Discuss IDPH's Part 900 RTCR Revision 
When: Wednesday, July 8, 2015 2:30PM-3:30PM. 
Where: R5Metcalfe-ConfRm-R 1518/R5-Metcalfe---15th-Fioor 
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To: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
Cc: Damato, Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Tue 6/30/2015 11 :36:22 AM 
Subject: RE: News article that prompted call from rciii~-;;~-~;~~-~-'E~~-6-! Flint, Michigan-- TTHM Violations 

i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

When I was doing the lOSE training in OH, we came across the same thing. Following the presentation 
on TTHMs and HAAS formation, how to pick sites, etc., we stuck around to help operators pick their sites. 
As they brought their distribution system maps up, one operator after another said that they were 
instructed to thoroughly flush the lines (45- 60 minutes I believe) before they collected their DBP 
samples and based on my presentation it seemed they should not be doing that. Sound familiar? The 
operators were honest and only following instructions from their consultant. It turned out that the systems 
that said they were doing that all had the same consultant. 

In contrast to MDEQ saying they will not stop the LCR pre-flushing, OEPA sent a letter out to all systems 
instructing them NOT to pre-flush ahead of collecting compliance samples. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shoven, Heather 
Sent: Monday, June 29, 2015 02:21 PM 
To: Crooks, Jennifer 
Cc: Damato, Nicholas; Bair, Rita; Deltoral, Mi8.\J.~L.P_Qtl~L._6m1r,ea 
Subject: News article that prompted call from L~~-~-~~~--n_a_~-~.! __ E_x: __ s_j Flint, Michigan -- TTHM Violations 

Hi Jennifer, 

I spoke with C§.ii(~~,;:.~~"i:eX~x;~~~~ this afternoon about the latest TTHM results and he referred me to the 
following news article --
http://www. mlive. com/news/flint/index.ssf/2015/06/water _tests _show _h igh_levels _ o. html#incart_related_s 
tories 

i-·c;~;;·;~·~;,:;;;i-E"~~-6-iis alleging that the TTHM samples are being manipulated and that Flint is flushing the 
's·ystem-·pr"i"or.io taking the compliance samples. He requested if u.s. EPA could come take TTHM 
samples on our own without notifying the system and state. 

I again explained the TTHM compliance calculation and state primacy. I also informed him of Flint's 
Technical Advisory Committee as well as Flint's efforts with the Operational Evaluations --
https:/ /www. cityofflint. com/public-works/water -advisory-committees/. 

I wanted to send this update in the event we discuss Woodson and TTHMs during the meeting that Rita is 
calling for on Wednesday. 

Best wishes, 
Heather 

Heather A. Shoven 1 Enforcement Team Leader 1 U.S. Environmental Protection Agency, Region 5 
Ground Water and Drinking Water Branch 1 77 W. Jackson Blvd (WG-15J) 1 Chicago, IL 606041 312-886-
0153 
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Moriarty, Edward[Moriarty. EdwardJ@epa .gov] 
Bee: 
From: 

Donahue, Lisa[Donahue.Lisa@epa.gov]; Andrea Porter[Porter.Andrea@epa.gov] 
Deltoral, Miguel 

Sent: 
Subject: 

Tue 6/30/2015 1:11 :08 PM 
RE: VM about Flint Ml 

WSG 173. You should also read the attached as well. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Moriarty, Edward 
Sent: Tuesday, June 30, 2015 07:49AM 
To: Deltoral, Miguel 
Subject: VM about Flint Ml 

Morning Miguel, 

Just listened to your VM and will call you back later today. BTW, which Grumbles memo are you talking 
about? I wanted to take a look before we talk. 

Ed 

Ed Moriarty- Team Lead 
OGWDW- Protection Branch 
1200 Constitution Ave., NW 
Washington, DC 20460 
202-564-3864 
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To: Bergman, Ronald[Bergman.Ronald@epa.gov]; Pollins, Mark[Pollins.Mark@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
From: Wall, Tom 
Sent: Tue 6/30/2015 4:14:19 PM 
Subject: Concerned citizen call asserting drinking water violations in Flint Michigan 

Got a call yesterday forwarded from the OW Immediate Office from a i~~~~(jJ!ii~~~~~~~~~~I~~~~~~fJvho 
asserted that citizens in Flint Michigan are drinking water that has exceeded Total 
Trihalomethane standard since May and that violated e. coli standard last year. He asserted that 
EPA and MI DEQ are not taking action when a readily available substitute is available (pipeline 
to distribute Detroit drinking water to Flint). I gave i-ciii~~~-~~~~-i-E"~~-6-iyour names, Ron and Mark, 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
as management officials here in DC with responsibility for public water system regulations and 
violations. He may call you. 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Tinka and Tim- in case you prefer to call r~~~~~~:~n~~~T~:~.:~i:Jhis number is l.~.~,~-~"-·~~h-o~-~-~~·~-~.J. -Tom W. 
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To: Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Del Toral, Miguel[deltoral.miguel@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Shaven, 
Heather[ shaven. heather@epa .gov] 
From: Bair, Rita 
Sent: Wed 7/1/2015 1:31:53 PM 
Subject: RE: Flint Discussion 

-----Original Appointment----
From: Bair, Rita 
Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shaven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & Canada). 
Where: R5 Metcalfe-ConfRm-R1515 B/R5-M etcalfe---15th-Fioor 
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To: Bair, Rita[bair.rita@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov] 
From: Porter, Andrea 
Sent: Wed 7/1/2015 3:51:33 PM 
Subject: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 
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r·-·-·-·-·-·-·-·-·-·-·-·-·-·-: 

! Citizen name I Ex. 6 1 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 
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To: 
From: 
Sent: 
Subject: 
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MIGUEL DEL TORAL[rPersonai"-E-mai"iTE-x·:·-6·-! 
B air, Rita ~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·; 

Wed 7/1/2015 9:32:36 PM 
FW: Flint Discussion 

From: Bair, Rita 
Sent: Wednesday, July 01, 2015 8:32AM 

To: Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shaven, Heather 

Subject: RE: Flint Discussion 

-----Original Appointment----

From: Bair, Rita 

Sent: Monday, June 29, 2015 12:29 PM 

To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shaven, Heather 

Subject: Flint Discussion 

When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & Canada). 
Where: R5 Metcalfe-ConfRm-R1515 B/R5-M etcalfe---15th-Fioor 
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Bair, Rita[bair.rita@epa.gov] 
Nelson, Leverett 
Wed 7/1/2015 9:39:16 PM 

Subject: RE: I plan to stop by at -4:30 to give you a quick briefing on Flint Ml ... 

From: Bair, Rita 
Sent: Wednesday, July 01,2015 4:10PM 
To: Nelson, Leverett 
Subject: I plan to stop by at ~4:30 to give you a quick briefing on Flint MI ... 

Let me know if that won't work. 

Rita D. Bair 

Section 2 Chief 

Ground Water and Drinking Water Branch 

USEPA-Region 5 

phone: (312) 886-2406 

fax: 312-692-2132 
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To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa .gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov] 
From: Deltoral, Miguel 
Sent: Thur 7/2/2015 12:28:57 PM 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Good morning all, 

Some background on the memo ... 

The reason it is written the way it is (don't use results unless the site is confirmed as an appropriately 
tiered site) is to prevent a system from using the results from resident-requested samples collected at 
lower tiered homes (e.g., Tier 3 sites instead of Tier 1) to skew their 90th percentile values down. This 
was one of the many issues in DC (DC was sampling at non-LSL homes and saying theiy were LSL 
homes). 

The samples collected from the r~;;~~~·:;~;~~~:~·ihome meet all LCR compliance sampling criteria. The home had 
a LSL which I verified on-site andTook-·photos of (see attached photograph), The samples were collected 
within the Jan-June monitoring period, and the first-draw samples were collected in accordance with the 
sampling requirements in the rule. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
Sent: Wednesday, July 1, 201510:51 AM 
To: Bair, Rita; Crooks, Jennifer; Deltoral, Miguel; Kuefler, Janet; Shoven, Heather 
Subject: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Hi All, 

I thought a link to EPA's WSG 174- "Lead and Copper Rule- Clarification of Requirements for Collecting 
Samples and Calculating Compliance" would be useful: 
http://water.epa .gov/lawsregs/guidance/sdwa/upload/wsg_17 4. pdf 

It includes this: 
[cid:image001.png@01 DOB3EA.E7DA31AO] 

It seems like the system still has leeway to decide if they will include any customer-requested samples 
based on whether or not they think they are "reasonably able to determine that the site selection criteria 
for compliance sampling is satisfied." In fact, I read the WSG to encourage, by default, not including the 
consumer-requested samples, except in special cases. 

Does the city agree that!"~~·;:~~-~-~~~~-~~--~] had a lead service line? If so, then it seems like they would have to 
include the samples in the.96ffi._p€irC"entile calculation. If there is disagreement on that, it seems like WSG 
174 advises them not to use the samples in the calculation. Is our argument that the city was onsite 
during line replacement, and therefore must know that the service line was lead? 

Thanks, 
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Andrea Porter 

Environmental Engineer 
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Ground Water & Drinking Water Branch 
U.S. EPA, Region 5 (WG-15J) 
77 W. Jackson Blvd. 
Chicago, IL 60604 
Phone: 312-886-4427 
Fax: 312-697-2656 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov] 
From: Kuefler, Janet 
Sent: Thur 7/2/2015 12:45:43 PM 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Maybe they had already calculated/submitted their 90th percentiles? We can always ask to re-calculate, 
but it would be cleaner to require it if this were in regulation. 

Janet Kuefler 
Ground Water and Drinking Water Branch 
State Programs Team Leader 

United States Environmental Protection Agency, Region 5 
77 West Jackson Blvd. (WG-15J) 
Chicago, Illinois 60604 

(312) 886-0123 
kuefler.janet@epa.gov 

-----Original Message----
From: Deltoral, Miguel 
Sent: Thursday, July 02, 2015 7:29AM 
To: Porter, Andrea; Bair, Rita; Crooks, Jennifer; Kuefler, Janet; Shoven, Heather 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Good morning all, 

Some background on the memo ... 

The reason it is written the way it is (don't use results unless the site is confirmed as an appropriately 
tiered site) is to prevent a system from using the results from resident-requested samples collected at 
lower tiered homes (e.g., Tier 3 sites instead of Tier 1) to skew their 90th percentile values down. This 
was one of the many issues in DC (DC was sampling at non-LSL homes and saying theiy were LSL 
homes). 

The samples collected from the [~~:~~,~~~~=~~! home meet all LCR compliance sampling criteria. The home had 
a LSL which I verified on-site and took photos of (see attached photograph), The samples were collected 
within the Jan-June monitoring period, and the first-draw samples were collected in accordance with the 
sampling requirements in the rule. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
Sent: Wednesday, July 1, 2015 10:51 AM 
To: Bair, Rita; Crooks, Jennifer; Deltoral, Miguel; Kuefler, Janet; Shoven, Heather 
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Subject: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Hi All, 

I thought a link to EPA's WSG 174- "Lead and Copper Rule- Clarification of Requirements for Collecting 
Samples and Calculating Compliance" would be useful: 
http://water.epa .gov/lawsregs/guidance/sdwa/upload/wsg_17 4. pdf 

It includes this: 
[cid:image001.png@01 DOB3EA.E7DA31AO] 

It seems like the system still has leeway to decide if they will include any customer-requested samples 
based on whether or not they think they are "reasonably able to determine that the site selection criteria 
for compliance sampling is satisfied." In fact, I read the WSG to encourage, by default, not including the 
consumer-requested samples, except in special cases. 

r·-·-·-·-·-·-·-·-·-·-·-·-·-. 

Does the city agree that l.~~ti~-~"-"_·~~!.~.~--~jhad a lead service line? If so, then it seems like they would have to 
include the samples in the 90th percentile calculation. If there is disagreement on that, it seems like WSG 
174 advises them not to use the samples in the calculation. Is our argument that the city was onsite 
during line replacement, and therefore must know that the service line was lead? 

Thanks, 
Andrea Porter 

Environmental Engineer 
Ground Water & Drinking Water Branch 
U.S. EPA, Region 5 (WG-15J) 
77 W. Jackson Blvd. 
Chicago, IL 60604 
Phone: 312-886-4427 
Fax: 312-697-2656 
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To: Kuefler, Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov] 
From: Crooks, Jennifer 
Sent: Thur 7/2/2015 2:09:07 PM 
Subject: Re: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Prior to Miguel's inspection of the actual service line pipe and the lead pipe connecting the shut-off to the 
main, we did not know that there was lead pipe involved here. That was on May 13, I think, which would 
have been before they calculated their 90th percentile, I would think. As of June 10, the State did not 
have the lead results from the 2nd 6-month monitoring period. 

From: Kuefler, Janet 
Sent: Thursday, July 2, 2015 7:45AM 
To: Deltoral, Miguel; Porter, Andrea; Bair, Rita; Crooks, Jennifer; Shoven, Heather 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Maybe they had already calculated/submitted their 90th percentiles? We can always ask to re-calculate, 
but it would be cleaner to require it if this were in regulation. 

Janet Kuefler 
Ground Water and Drinking Water Branch 
State Programs Team Leader 

United States Environmental Protection Agency, Region 5 
77 West Jackson Blvd. (WG-15J) 
Chicago, Illinois 60604 

(312) 886-0123 
kuefler.janet@epa.gov 

-----Original Message----
From: Deltoral, Miguel 
Sent: Thursday, July 02, 2015 7:29AM 
To: Porter, Andrea; Bair, Rita; Crooks, Jennifer; Kuefler, Janet; Shoven, Heather 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Good morning all, 

Some background on the memo ... 

The reason it is written the way it is (don't use results unless the site is confirmed as an appropriately 
tiered site) is to prevent a system from using the results from resident-requested samples collected at 
lower tiered homes (e.g., Tier 3 sites instead of Tier 1) to skew their 90th percentile values down. This 
was one of the many issues in DC (DC was sampling at non-LSL homes and saying theiy were LSL 
homes). 

··-·-·-·-·-·-·-·-. 
The samples collected from the i w;""""'""" !home meet all LCR compliance sampling criteria. The home had 
a LSL which I verified on-site an(ftool<.pilotos of (see attached photograph), The samples were collected 
within the Jan-June monitoring period, and the first-draw samples were collected in accordance with the 
sampling requirements in the rule. 
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Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
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Sent: Wednesday, July 1, 201510:51 AM 
To: Bair, Rita; Crooks, Jennifer; Deltoral, Miguel; Kuefler, Janet; Shoven, Heather 
Subject: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Hi All, 

I thought a link to EPA's WSG 174- "Lead and Copper Rule- Clarification of Requirements for Collecting 
Samples and Calculating Compliance" would be useful: 
http://water.epa .gov/lawsregs/guidance/sdwa/upload/wsg_17 4. pdf 

It includes this: 
[cid:image001.png@01 DOB3EA.E7DA31AO] 

It seems like the system still has leeway to decide if they will include any customer-requested samples 
based on whether or not they think they are "reasonably able to determine that the site selection criteria 
for compliance sampling is satisfied." In fact, I read the WSG to encourage, by default, not including the 
consumer-requested samples, except in special cases. 

Does the city agree that i-C:i;i~~-~·~;,;:;~-i-E~·.-6! had a lead service line? If so, then it seems like they would have to 
include the samples in the-9bth-·percentile calculation. If there is disagreement on that, it seems like WSG 
174 advises them not to use the samples in the calculation. Is our argument that the city was onsite 
during line replacement, and therefore must know that the service line was lead? 

Thanks, 
Andrea Porter 

Environmental Engineer 
Ground Water & Drinking Water Branch 
U.S. EPA, Region 5 (WG-15J) 
77 W. Jackson Blvd. 
Chicago, IL 60604 
Phone: 312-886-4427 
Fax: 312-697-2656 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Shoven, 
Heather[shoven.heather@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 7/2/2015 2:18:59 PM 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

The first sample (104 ppb) was collected on February 18, 2015 
The second sample (397 ppb) was collected on March 3, 2015 
The site visit on May 6, 2015 was when we saw the lead line. Mike Glasgow and other City folks were on
site for the City of Flint, so they knew of the lead line at least as of this day. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Thursday, July 2, 2015 09:09AM 
To: Kuefler, Janet; Deltoral, Miguel; Porter, Andrea; Bair, Rita; Shoven, Heather 
Subject: Re: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Prior to Miguel's inspection of the actual service line pipe and the lead pipe connecting the shut-off to the 
main, we did not know that there was lead pipe involved here. That was on May 13, I think, which would 
have been before they calculated their 90th percentile, I would think. As of June 10, the State did not 
have the lead results from the 2nd 6-month monitoring period. 

From: Kuefler, Janet 
Sent: Thursday, July 2, 2015 7:45AM 
To: Deltoral, Miguel; Porter, Andrea; Bair, Rita; Crooks, Jennifer; Shoven, Heather 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Maybe they had already calculated/submitted their 90th percentiles? We can always ask to re-calculate, 
but it would be cleaner to require it if this were in regulation. 

Janet Kuefler 
Ground Water and Drinking Water Branch 
State Programs Team Leader 

United States Environmental Protection Agency, Region 5 
77 West Jackson Blvd. (WG-15J) 
Chicago, Illinois 60604 

(312) 886-0123 
kuefler.janet@epa.gov 

-----Original Message----
From: Deltoral, Miguel 
Sent: Thursday, July 02, 2015 7:29AM 
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To: Porter, Andrea; Bair, Rita; Crooks, Jennifer; Kuefler, Janet; Shoven, Heather 
Subject: RE: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Good morning all, 

Some background on the memo ... 

The reason it is written the way it is (don't use results unless the site is confirmed as an appropriately 
tiered site) is to prevent a system from using the results from resident-requested samples collected at 
lower tiered homes (e.g., Tier 3 sites instead of Tier 1) to skew their 90th percentile values down. This 
was one of the many issues in DC (DC was sampling at non-LSL homes and saying theiy were LSL 
homes). 

The samples collected from the i~;,:~~:"~~~~~-~;]home meet all LCR compliance sampling criteria. The home had 
a LSL which I verified on-site and took photos of (see attached photograph), The samples were collected 
within the Jan-June monitoring period, and the first-draw samples were collected in accordance with the 
sampling requirements in the rule. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
Sent: Wednesday, July 1, 201510:51 AM 
To: Bair, Rita; Crooks, Jennifer; Deltoral, Miguel; Kuefler, Janet; Shoven, Heather 
Subject: flint--> link to wsg 174 (covers including consumer-requested samples in 90th% calc) 

Hi All, 

I thought a link to EPA's WSG 174- "Lead and Copper Rule- Clarification of Requirements for Collecting 
Samples and Calculating Compliance" would be useful: 
http://water.epa .gov/lawsregs/guidance/sdwa/upload/wsg_17 4. pdf 

It includes this: 
[cid:image001.png@01 DOB3EA.E7DA31AO] 

It seems like the system still has leeway to decide if they will include any customer-requested samples 
based on whether or not they think they are "reasonably able to determine that the site selection criteria 
for compliance sampling is satisfied." In fact, I read the WSG to encourage, by default, not including the 
consumer-requested samples, except in special cases. 

Does the city agree that f~;;;·;~~-~~-~~-;~~~-~-had a lead service line? If so, then it seems like they would have to 
include the samples in the-·9otll.percentile calculation. If there is disagreement on that, it seems like WSG 
174 advises them not to use the samples in the calculation. Is our argument that the city was onsite 
during line replacement, and therefore must know that the service line was lead? 

Thanks, 
Andrea Porter 

Environmental Engineer 
Ground Water & Drinking Water Branch 
U.S. EPA, Region 5 (WG-15J) 
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To: 
From: 
Sent: 
Subject: 
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'Dayne Walling'[dwalling@cityofflint.com] 
Hedman, Susan 
Thur7/2/201511:14:30 PM 
RE: Comments on Flint Water 

From: Dayne Walling [mailto:dwalling@cityofflint.com] 
Sent: Thursday, July 02, 2015 1:37 PM 
To: Hedman, Susan 
Subject: Re: Comments on Flint Water 

And, it would be helpful if this same information could be shared with the ACLU, at least the 
aspects of determinations still needing to be made and the City being in the right by following 
the guidance through the MDEQ 

On Thu, Jul2, 2015 at 2:26PM, Dayne Walling wrote: 

This is very helpful Susan, thank you. Let me discuss where we are at on our end and get 
back with you. I do know that we are on the same page as far as the City being prepared to 
respond to any followups that come through the MDEQ as that was the understanding of 
our team too. Thanks again, Dayne 
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On Wed, Jull, 2015 at 6:46PM, Hedman, Susan 

Mayor Walling --

wrote: 

I apologize for the delay in getting back to you -- but it has taken a while for me to find 
out what happened. 

So far, I have learned that Region 5 staff received a complaint from a Flint resident 
about lead levels in drinking water -- and that we followed up by doing some tests to 
determine whether lead levels were indeed high for this particular household and, if so, 
to try to identify the source( s) of the problem. The EPA staffer mentioned in your e
mail prepared a draft report and apparently shared it with the citizen as a courtesy-
because her name and children's blood lead levels were mentioned in the report -
before sending the draft report up the EPA management chain for review. He 
subsequently received a call from the ACLU representative-- Curt Guyette-- who said 
he obtained a copy of the draft report from the resident and then proceeded to ask 
questions, which the EPA staffer attempted to answer. 

The preliminary draft report should not have been released outside the agency. When 
the report has been revised and fully vetted by EPA management, the findings and 
recommendations will be shared with the City and MDEQ --and MDEQ will be 
responsible for following up with the City. 

In the meantime, if you think it would helpful, I can recommend two EPA experts on 
lead and drinking water distribution systems to work with the Flint Advisory 
Committee-- to complement Dr. Wright's TTHM expertise. If you are interested, I can 
provide their bios tomorrow. 

Again -- I apologize for taking all day to get back to you and for the manner in which 
this matter was handled. Please let me know if you have any additional questions. 

Best regards, 

Flint FOIA Production 06-02-0000179 



Susan 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

On Jun 30,2015, at 8:36PM, Dayne Walling 

Dr. Hedman, 

wrote: 

Please take a look at the communication I received from the City of Flint Public 
Information Officer about comments that may have been made about Flint Water 
from an EPA region 5 staff. 

It would be helpful for me to have the same information that was shared with the 
ACLU representative if indeed this is what took place. I will also be following up 
with the City of Flint DPW Director Howard Croft to see if he has received this 
information already or not. 

We certainly want to work to address any concerns that have arisen as the City's 
water treatment, distribution system, and testing processes have been examined. 

Thank you in advance for any assistance and information you can provide. 

All the best, 

Dayne 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
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---------- Forwarded message ---------
From: Jason Lorenz 
Date: Tue, Jun 30, 2015 at 1:49PM 
Subject: Fwd: Water treatment 
To: Natasha Henderson 

FYI-

Dayne Wailing 
Michael 

Curt Guyette, the reporter working for the Michigan ACLU wants to talk to 
someone from the City regarding the information below. It is worth noting that 
this is one of the co-producers of the Hard to Swallow Y outube video from last 
week, which somewhat discredits his objectivity. 

Best, 

-Jason Lorenz 

Public Information Officer 

City of Flint 

(810) 237-2039 

---------- Forwarded message ----------
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Date: Tue, Jun 30, 2015 at 1:39PM 
Subject: Water treatment 
To: Jason Lorenz 
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Dayne Wailing 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: EI-Zein, Jason[el-zein.jason@epa.gov]; Berries, Samuel[borries.samuel@epa.gov]; 
Mankowski, Matthew[mankowski.matthew@epa.gov]; Murawski, Richard[murawski.richard@epa.gov]; 
Co, Grace[co.grace@epa.gov]; Schlieger, Brian[schlieger.brian@epa.gov]; Ropski, 
Carol[ropski.carol@epa.gov]; Maritote, John[maritote.john@epa.gov]; Bouchee-Cureton, 
Yolanda[bouchee.yolanda@epa.gov]; Bohlen, Carolyn[bohlen.carolyn@epa.gov]; 
lindy_nelson@ios.doi.gov[lindy_nelson@ios.doi.gov]; 
valincia_darby@ios.doi.gov[valincia_darby@ios.doi.gov]; 
epapolreps@ballston.uscg.mil[epapolreps@ballston.uscg.mil]; 
vanotterenb@mich igan .gov[ vanotterenb@mich igan .gov]; 
walczakj@mich igan .gov[walczakj@michigan .gov]; Wolfj1 @michigan .gov[Wolfj1 @michigan .gov]; 
hcroft@cityofflint.com[hcroft@cityofflint.com]; THutchings@cityofflint.com[THutchings@cityofflint.com]; 
ljames@thelandbank.org[ljames@thelandbank.org]; ckelly@thelandbank.org[ckelly@thelandbank.org]; 
dweiland@thelandbank.org[dweiland@thelandbank.org]; 
londriganr@aktpeerless.com[londriganr@aktpeerless.com] 
From: mail@epaosc.org 
Sent: Tue 7/7/2015 3:41:52 PM 
Subject: Pollution Report# 1 Cotharin Cleaners Site, Flint, Michigan 

Attached is a Pollution Report (POLREP) regarding: 

USEPA Region V 
Cotharin Cleaners Site 
3113 Corunna Road, Flint, Ml 

To view this POLREP, please open the attachment. 
Lotus Notes Users, please Launch the attachment. 

For additional information regarding this site, 
please visit the website by clicking on this link: 
http://www .epaosc.org/Cotharin 

Flint FOIA Production 06-02-0000180 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Ti mothy[henry. timothy@epa .gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov] 
From: Hedman, Susan 
Sent: Tue 7/7/2015 8:52:50 PM 
Subject: Fwd: One more water question 

Should we reach out to the ACLU to make clear that The EPA investigation was not complete 
when Miguel spoke to him -- and we would like an opportunity to follow up when the data has 
been QA/QC'd? 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: July 7, 2015 at 11:11:05 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: One more water question 

When this ACLU story is released I am going to need your help in clarifying the EPA's 
position. This is the latest we have from the ACLU ... 
---------- Forwarded message ---------
From: Jason Lorenz 
Date: Tue, Jul 7, 2015 at 11:51 AM 
Subject: Fwd: One more water question 
To: Howard Croft 

Dayne 

More from Mr. Guyette. This time he asserting that Del Toral from the EPA is "sounding 
the alarm" about lead in Flint's water system. 

---------- Forwarded message ---------
From: Curt Guyette 
Date: Tue, Jul 7, 2015 at 10:29 AM 
Subject: One more water question 
To: Jason Lorenz 

Good morning Jason. Hope you had a good time off. 
Miguel Del toral, a water specialist with the US EPS's region five is sounding the alarm about the 
potential of a significant problem regarding lead in the Flint water system. He says that the EPA has 
offered to help by having its experts assist the city, but so far that assistance has been declined. 
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I was checking in to see what the city's take on Del Toral's assertion is. 

If you don't mind, could you let me know you have received this message. I'm handing my story 
back in at the end of the day today. 

Thanks again. 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Ti mothy[henry. timothy@epa .gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov] 
From: Hedman, Susan 
Sent: Tue 7/7/2015 8:52:50 PM 
Subject: Fwd: One more water question 

'''' 
Should we reach out to the ACLU to make clear that The EPA investigation was not complete 
when Miguel spoke to him -- and we would like an opportunity to follow up when the data has 
been QA/QC'd? 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: July 7, 2015 at 11:11:05 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: One more water question 

When this ACLU story is released I am going to need your help in clarifying the EPA's 
position. This is the latest we have from the ACLU ... 
---------- Forwarded message ---------
From: Jason Lorenz 
Date: Tue, Jul 7, 2015 at 11:51 AM 
Subject: Fwd: One more water question 
To: Howard Croft 

Dayne 

More from Mr. Guyette. This time he asserting that Del Toral from the EPA is "sounding 
the alarm" about lead in Flint's water system. 

---------- Forwarded message ---------
From: Curt Guyette 
Date: Tue, Jul 7, 2015 at 10:29 AM 
Subject: One more water question 
To: Jason Lorenz 

Good morning Jason. Hope you had a good time off. 
Miguel Del toral, a water specialist with the US EPS's region five is sounding the alarm about the 
potential of a significant problem regarding lead in the Flint water system. He says that the EPA has 
offered to help by having its experts assist the city, but so far that assistance has been declined. 
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I was checking in to see what the city's take on Del Toral's assertion is. 

If you don't mind, could you let me know you have received this message. I'm handing my story 
back in at the end of the day today. 

Thanks again. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov] 
From: Henry, Timothy 
Sent: Tue 7/7/2015 9:30:46 PM 
Subject: RE: One more water question 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, July 07, 2015 3:53 PM 
To: Kelley, Jeff; Hyde, Tinka; Henry, Timothy 
Cc: Kaplan, Robert 
Subject: Fwd: One more water question 

Should we reach out to the ACLU to make clear that The EPA investigation was not complete 
when Miguel spoke to him -- and we would like an opportunity to follow up when the data has 
been QA/QC'd? 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: July 7, 2015 at 11:11:05 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: One more water question 
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When this ACLU story is released I am going to need your help in clarifying the EPA's 
position. This is the latest we have from the ACLU ... 

---------- Forwarded message ---------
From: Jason Lorenz 
Date: Tue, Jul 7, 2015 at 11:51 AM 
Subject: Fwd: One more water question 
To: Howard Croft 

Dayne 

More from Mr. Guyette. This time he asserting that Del Toral from the EPA is "sounding 
the alarm" about lead in Flint's water system. 

---------- Forwarded message ---------
From: Curt Guyette 
Date: Tue, Jul 7, 2015 at 10:29 AM 
Subject: One more water question 
To: Jason Lorenz 

Good morning Jason. Hope you had a good time off. 

Miguel Del toral, a water specialist with the US EPS's region five is sounding the alarm about the 
potential of a significant problem regarding lead in the Flint water system. He says that the EPA has 
offered to help by having its experts assist the city, but so far that assistance has been declined. 

I was checking in to see what the city's take on Del Toral's assertion is. 

If you don't mind, could you let me know you have received this message. I'm handing my story 
back in at the end of the day today. 

Thanks again. 
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Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov] 
From: Henry, Timothy 
Sent: Tue 7/7/2015 9:30:46 PM 
Subject: RE: One more water question 

'''''' 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Hedman, Susan 
Sent: Tuesday, July 07, 2015 3:53 PM 
To: Kelley, Jeff; Hyde, Tinka; Henry, Timothy 
Cc: Kaplan, Robert 
Subject: Fwd: One more water question 

Should we reach out to the ACLU to make clear that The EPA investigation was not complete 
when Miguel spoke to him -- and we would like an opportunity to follow up when the data has 
been QA/QC'd? 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: July 7, 2015 at 11:11:05 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: One more water question 

When this ACLU story is released I am going to need your help in clarifying the EPA's 
position. This is the latest we have from the ACLU ... 

---------- Forwarded message ---------
From: Jason Lorenz 
Date: Tue, Jul 7, 2015 at 11:51 AM 
Subject: Fwd: One more water question 
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Dayne 

More from Mr. Guyette. This time he asserting that Del Toral from the EPA is "sounding 
the alarm" about lead in Flint's water system. 

---------- Forwarded message ---------
From: Curt Guyette 
Date: Tue, Jul 7, 2015 at 10:29 AM 
Subject: One more water question 
To: Jason Lorenz 

Good morning Jason. Hope you had a good time off. 

Miguel Del toral, a water specialist with the US EPS's region five is sounding the alarm about the 
potential of a significant problem regarding lead in the Flint water system. He says that the EPA has 
offered to help by having its experts assist the city, but so far that assistance has been declined. 

I was checking in to see what the city's take on Del Toral's assertion is. 

If you don't mind, could you let me know you have received this message. I'm handing my story 
back in at the end of the day today. 

Thanks again. 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Bair, Rita[bair.rita@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov] 
From: Porter, Andrea 
Sent: Wed 7/8/2015 3:36:13 PM 
Subject: RE: Flint Discussion 

From: Bair, Rita 
Sent: Wednesday, July 01, 2015 8:40AM 
To: Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: RE: Flint Discussion 
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Sent: Wednesday, July 01, 2015 8:38AM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, 
Janet 
Subject: Re: Flint Discussion 

Thanks Rita. This is helpful. r·-·o·efii)e-r-aii-ve·-·-fi"rocess-·7·-·E-x-~·-·-s-·-·1 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! !-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J ! Deliberative Process I Ex. 5 i 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

From: Bair, Rita 
Sent: Wednesday, July 1, 2015 8:31 AM 
To: Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shoven, Heather 
Subject: RE: Flint Discussion 

-----Original Appointment----
From: Bair, Rita 
Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shoven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & 
Canada). 
Where: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
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To: 
Cc: 
From: 
Sent: 
Subject: 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Damato, Nicholas[damato.nicholas@epa.gov] 
Bair, Rita 
Wed 7/8/2015 8:47:40 PM 
FW: One more water question 

From: Henry, Timothy 
Sent: Tuesday, July 07, 2015 4:53 PM 
To: Bair, Rita; Damato, Nicholas 
Cc: Hyde, Tinka 
Subject: FW: One more water question 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Shoven, 
Heather[shoven. heather@epa .gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 2:25:08 PM 
Subject: RE: Flint Discussion 

From: Porter, Andrea 
Sent: Wednesday, July 08, 2015 10:36 AM 
To: Bair, Rita; Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Kuefler, 
Janet 
Subject: RE: Flint Discussion 
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Sent: Wednesday, July 01, 2015 8:40AM 
To: Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: RE: Flint Discussion 

From: Shoven, Heather 
Sent: Wednesday, July 01, 2015 8:38AM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, 
Janet 
Subject: Re: Flint Discussion 

Thanks Rita. This is helpful. I had two edits in redline with one being a missing TTHM 
MCL violation. 

From: Bair, Rita 
Sent: Wednesday, July 1, 2015 8:31 AM 
To: Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shoven, Heather 
Subject: RE: Flint Discussion 
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From: Bair, Rita 
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Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shoven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & 
Canada). 
Where: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
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To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Shoven, 
Heather[shoven. heather@epa .gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 2:25:07 PM 
Subject: RE: Flint Discussion 

From: Porter, Andrea 
Sent: Wednesday, July 08, 2015 10:36 AM 
To: Bair, Rita; Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Kuefler, 
Janet 
Subject: RE: Flint Discussion 

Flint FOIA Production 06-02-0000188 



From: Bair, Rita 
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Sent: Wednesday, July 01, 2015 8:40AM 
To: Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: RE: Flint Discussion 

From: Shoven, Heather 
Sent: Wednesday, July 01, 2015 8:38AM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, 
Janet 
Subject: Re: Flint Discussion 

Thanks Rita. This is helpful. I had two edits in redline with one being a missing TTHM 
MCL violation. 

From: Bair, Rita 
Sent: Wednesday, July 1, 2015 8:31 AM 
To: Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shoven, Heather 
Subject: RE: Flint Discussion 
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From: Bair, Rita 
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Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shoven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & 
Canada). 
Where: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hi Rita, 
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Bair, Rita[bair.rita@epa.gov] 
Damato, Nicholas[damato.nicholas@epa.gov] 
Deltoral, Miguel 
Thur 7/9/2015 5:29:29 PM 
Re: One more water question 

There were four sets of diagnostic (sequential) samples were collected as follows: 
.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

• J.~-t~_e.t._Samples collected by icitizen name I Ex. 6 iand sent to VT, per request from r::~;,-,~~~~~~-,1 
I 1 1·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- L·-·-·-·-·-·-·• 
!citizenname/Ex.6!to Dr. Marc Edwards at VT. 
··-·-·-·-·-·-·-·-·---·~ 

• 2nd & 3rd sets: Samples were collected by myself at two residents drawing from 
the same water main as the Ei~;~~~~~::~;~~-:~:~he sampling instructions and protocol used 
was the same as in the Chicago study. No formal QAPP was developed for these 
samples. The sampling and analytical procedure were the same as what the region 
approved for the Chi9.?_9.9_.~~~.91.:. ___ _ 

• 4th set: Collected byi.~~~~~~~:~~-::_~.i shipped to and analyzed by EPA CRL following 
the replacement of the 1 Citi,.nn•mo/Ex.S ~ervice line. 

·-·-·-·-·-·-·-·-·-·-·· 

All pipe samples: All work has been done by VT on behalf of[~;~~~~:.~~-~:.~:;:.~~;~]. 

Regarding the EPA/VT connection ... Dr. Edwards has conducted extensive research on 
lead in drinking water, corrosion and corrosion control. He and I and Mike 
Schock discuss lead in drinking water, corrosion and corrosion control issues from time 
to time to evaluate the latest published research relevant to EPA's work on the 
upcoming LCR revisions. Dr. Edwards is an internationally recognized expert in the area 
of corrosion and corrosion controland served as a technical resource for the NDWAC 
LCR WG. With [~i!i~:~~~~~~~L~~~]p_e.,rmission, Dr. Edwards has shared the data/information 
from his work with i.:~t~z~~--"-a~e-'-~~·._sjwith EPA R5. 

Hope that helps clarify things. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Wednesday, July 8, 2015 03:47PM 
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To: Deltoral, Miguel 
Cc: Damato, Nicholas 
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Subject: FW: One more water question 

From: Henry, Timothy 
Sent: Tuesday, July 07, 2015 4:53 PM 
To: Bair, Rita; Damato, Nicholas 
Cc: Hyde, Tinka 
Subject: FW: One more water question 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Porter, Andrea[porter.andrea@epa.gov] 
From: MIGUEL DEL TORAL 
Sent: Thur 7/9/2015 8:12:38 PM 
Subject: ACLU Article 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Thomas 
Poy[Poy.Thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov] 
From: MIGUEL DEL TORAL 
Sent: Thur 7/9/2015 7:52:31 PM 
Subject: ACLU Article 

M 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Thomas 
Poy[Poy.Thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:14 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Crooks, Jennifer 
Sent: Thur 7/9/2015 8:58:13 PM 
Subject: Flint saga continues 

Carrie Monosmith just called me to say that their Office of Public Affairs has been in contact 
with the ACLU reporter about Flint's lead, and told the State about his conversation with 
Miguel. Carrie said that her recommendation to Steve Busch is that if the State gets questions, 
that the State refer the caller to EPA since the State never saw the report. 

Jennifer 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, 
Anne[ rowan .anne@epa.gov]; Kaplan, Robert[kaplan .robert@epa.gov] 
From: Hedman, Susan 
Sent: Thur 7/9/2015 10:26:28 PM 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

"' 
Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we can determine 
whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 

Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had 
seen other numbers reflecting the quality of drinking water at her Flint home that 
were devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-1 04 parts per billion (ppb) and 397 ppb, 
respectively. 

Those numbers filled her with dread, because they meant her family had been 
exposed to high levels of a terribly toxic heavy metal that put her children's future in 
jeopardy. 

But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw
dropping 13,200 ppb-more than twice the amount at which the U.S. Environmental 
Protection Agency classifies water as hazardous waste. 
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"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
Edwards, a former MacArthur Fellow and respected authority on corrosion in 
drinking-water systems, who oversaw the tests. 

Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, 
miscarriages and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. "This was literally hazardous
waste levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 

The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a 
time when water service lines were typically made of lead. 

And according to various experts, including an EPA water-quality specialist, the 
city's actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 

Compounding the threat is what Del Toral describes as the continued inability of 
officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview 
from his home in Chicago. "But there is absolutely a problem in Flint that needs to 
be addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go 
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on the record with his concerns, but that he was doing so as a private citizen, not 
as a representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 

WATERING DOWN THE TESTS 

Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to 
the switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 
15 parts per billion in water, the source of the problem must be identified and 
corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test 
recorded a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that 
one of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the 
EPA's web site. "Children six years old and younger are most susceptible ... Even 
low levels of lead in the blood of children can result in: behavior and learning 
problems; lower IQ and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions 
answered. 

For one thing, she wanted to know why residents were being instructed to "pre
flush" water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown 
to result in the minimization of lead capture and significant underestimation of lead 
levels in drinking water," wrote Del Toral in an internal memo dated June 24. 
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Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to 
take the necessary precautions to protect their families from lead in the drinking 
water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking 
water," Edwards wrote in an email. "I have long maintained that the practice should 
be banned, as it artificially lowers the amount of lead detected in samples versus 
typical consumer exposure." 

Asked about these concerns, city spokesman Jason Lorenz offered the following 
email reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA" 

He added that the Michigan Department of Environmental Quality (MDEQ) 
endorses the city's sampling method. The MDEQ did not respond to phone calls 
and e-mails seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting 
its tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not 
the way to catch worst-case conditions." 

There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because 
of the potential harm to the public. 

FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels 
the family could be exposed to under normal use. 
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(Meanwhile, that same service line, dug up and replaced after the sample 
collection, was found to be made of lead in one section and iron in another.) 

Edwards tested the water and discovered that the lead contamination ranged from 
200 ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should 
likewise shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an 
alarm going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at 
least some other Flint homes," said Edwards. 

In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
pipes in public water systems. Every house built before that is potentially at risk, 
said Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as 
total trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and 
iron pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed 
to help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the 
plant was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals
typically phosphates --needed to be included in the treatment process. The use of 
these chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties 
to the Detroit water system were severed. Flint officials hailed that changeover as a 
cost-cutting move for a city facing a financial crisis so severe it had been placed 
under the control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 
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In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City 
of Flint's compliance samples due to sampling procedures used ... " 

In other words, at the same time the city is exacerbating the problem, it's 
conducting tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can 
be expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the 
EPA's offer of assistance, she was told, "We don't need it." 

Flint spokesman Lorenz, on the other hand, maintained that "the city continues to 
work closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to 
their home, and lead levels have dropped below the 15 ppb EPA action level. 

The problem now, she said, is that water currently coming out of her tap tinged 
yellow and smells of rotten eggs. City officials have given her no explanation as to 
the possible cause of that. 

It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 
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To: 
From: 

Henry, Timothy[henry.timothy@epa.gov] 
Hyde, Tinka 

Sent: Fri 7/10/2015 4:05:19 AM 
Subject: Re: One more water question 

'''''' 
Sorry crazy day today. I'll give you s call in the morning. 

Sent from my iPhone 

On Jul9, 2015, at 5:36PM, Henry, Timothy 

You have been sent the ACLU article. Can we chat tomorrow? 

Tim Henry 
Deputy Director, Water Division 
US EPA Region V 
312-886-6107 (office) 
312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Bair, Rita" 
Date: July 9, 2015 at 16:32:30 CDT 

wrote: 

To: "Henry, Timothy" 
Cc: "Damato, Nicholas" "Poy, Thomas" 

Subject: FW: One more water question 

Tim, Below is Miguel's response to your questions about the QAPP and Virginia Tech. 
I asked some follow-up questions to try to complete the response, but Miguel has not 
gotten back to me yet. However, I thought I would share what I received so far. 

From: Bair, Rita 
Sent: Thursday, July 09, 2015 1:20 PM 
To: Deltoral, Miguel 
Cc: Damato, Nicholas 
Subject: RE: One more water question 

Thanks so much. For completeness, where were the 2nd and 3rd samples sent for 
analysis? Also, thanks for the background on your relationship with Marc Edwards, but 
I believe Tim is asking do we have any contractual relationship with VA Tech. Did we 
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ask Marc to analyze the samples on our behalf or did Marc volunteer. That should 
complete what Tim is looking for. 

From: Deltoral, Miguel 
Sent: Thursday, July 09, 2015 12:29 PM 
To: Bair, Rita 
Cc: Damato, Nicholas 
Subject: Re: One more water question 

Hi Rita, 

There were four sets of diagnostic (sequential) samples were collected as follows: 

• .JsLs_e.t_.Samples collected byi-·c·;~i;;~-·~;,;:;;i-E"~~·;;·-iand sent to VT, per request from:-·-·-·-·-] 
i_c:;.,~~-::~:.~E:::.ito Dr. Marc Edwards '·aiVt-.·-·-·-·-·-·-·-·' -·-·-·-·-

• 2nd & 3rd sets: Samples w~.r.~-~g_lJ~cted by myself at two residents drawing from 
the same water main as the i_c:;.,~~-::~:.~E:::.i The sampling instructions and protocol used 
was the same as in the Chicago study. No formal QAPP was developed for these 
samples. The sampling and analytical procedure were the same as what the 
region approved for the Chicago study. 

• 4th set: Collected by f_"~~-~-~~--~~~~-~~~~~-~_"j shipped to and analyzed by EPA CRL 
following the replacement of the ["_~;~~:~~;~~:.~·:::~}ervice line. 

All pipe samples: All work has been done by VT on behalf of:--~~-;~~~-~~~~-,-~;·~-i 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

Regarding the EP A/VT connection ... Dr. Edwards has conducted extensive research on 
lead in drinking water, corrosion and corrosion control. He and I and Mike Schock 
discuss lead in drinking water, corrosion and corrosion control issues from time to time 
to evaluate the latest published research relevant to EPA's work on the upcoming LCR 
revisions. Dr. Edwards is an internationally recognized expert in the area of corrosion 
and corrosion controland served as a technical resource for the NDW AC LCR WG. 
With Ms. Walters' permission, Dr. Edwards has shared the data/information from his 
work with Ms. Walters with EPA R5. 

Hope that helps clarify things. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Wednesday, July 8, 2015 03:47PM 
To: Deltoral, Miguel 
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Subject: FW: One more water question 

Miguel, First, please don't shoot the messenger. Can you provide me with a response 
to Tim's questions below? I told Tim that I did not believe we developed a QAPP for 
Flint sampling, but needed you to confirm that. I'm also not sure if you personally took 
the samples or not and if that makes a difference for when a QAPP is needed, but his 
position is that if EPA is using data that we collected for a written report that we need 
a QAPP. Questions are also being raised about the role of and relationship we have 
with VA Tech and why were they analyzing drinking water samples and pipe 
segments. Any information you can provide to answer those questions would be 
greatly appreciated. 

From: Henry, Timothy 
Sent: Tuesday, July 07, 2015 4:53 PM 
To: Bair, Rita; Damato, Nicholas 
Cc: Hyde, Tinka 
Subject: FW: One more water question 

Can you please get me the QAPP that covers the sampling/analysis described in the 
interim report Miguel drafted for Tom? Likewise, any agreement including QAPP 
between EPA and VA Tech, which according to the interim report did some of the 
analyses. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa. gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 1:49:07 PM 
Subject: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at City 
Hall 

http://www.mlive.com/news/flintlindex.ssf/2015/07/water_advocates_walk_from_detr.html 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10,2015 at 12:01 AM, updated July 10,2015 
at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis in 
Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 until 
Thursday afternoon-two of them walked the whole way, while dozens others joined 
and left at different times during the walk. 

Detroit resident Nadia Gaber was one of the participants who walked the entire trip. She 
said she heard about it at the International Gathering of Social Movements in Detroit in 
late May. The group walked about ten miles per day, depending on weather and rest. 

"All along the route, we've been talking to people and we've heard amazing similarities 
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in their stories. They've been paying, or have not been able to pay, exorbitant rates that 
are way too high for their water," Gaber said. "They've expressed profound lack of trust 
in the way that water is being rated, the way the meter is working, the way that their city 
councils are looking out for them. And there's a big fear of privatization of water, which 
is something that people around the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac have 
claimed exorbitant bills, and Flint residents have complained about water that is 
discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, for 
Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit problem, it's 
not a Pontiac problem-it's an 'everybody' problem, and not just Michigan either." 

After taking a group photo outside the church, attendees watched a documentary called 
"Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the film, they ate 
pizza and had a meeting where speakers and attendees shared information about water 
quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They will 
then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up the 
road having water problems. They may not be identical, but they're along the same 
things: we're being denied access to clean, affordable water. It's letting people know 
they're not alone, that we can join together and fight, and letting the government know 
we can get together and fight. ... We're not going to put up with it any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated carbon 
filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking water. 
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High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since the 
start of the year. Recent tests at eight Flint sample sites have shown TTHM content 
below the maximum level, but Flint remains in violation because levels at some test 
sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely dangerous. 
But what about people like me, who have copper poisoning from my water? What about 
people Lee Walters, her kids have lead poisoning from their water. This church has 
tested positive for copper and lead," Mays said. "All over the city, they are not 
addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the bacteria. 
But at what costs?" she continued. "You cannot treat river water. It's not like they don't 
know what they're doing, it's impossible to treat. So put us back on a solid water system, 
and in the meantime, figure out what you're doing." 
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To: Susan Hedman[Hedman.Susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Robert Kaplan 
(kaplan.robert@epa.gov)[kaplan.robert@epa.gov] 
Cc: Rowan, Anne (rowan.anne@epa.gov)[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 1:49:07 PM 
Subject: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at City 
Hall 

http://www.mlive.com/news/flintlindex.ssf/2015/07/water_advocates_walk_from_detr.html 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10,2015 at 12:01 AM, updated July 10,2015 
at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis in 
Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 until 
Thursday afternoon-two of them walked the whole way, while dozens others joined 
and left at different times during the walk. 

Detroit resident Nadia Gaber was one of the participants who walked the entire trip. She 
said she heard about it at the International Gathering of Social Movements in Detroit in 
late May. The group walked about ten miles per day, depending on weather and rest. 

"All along the route, we've been talking to people and we've heard amazing similarities 
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in their stories. They've been paying, or have not been able to pay, exorbitant rates that 
are way too high for their water," Gaber said. "They've expressed profound lack of trust 
in the way that water is being rated, the way the meter is working, the way that their city 
councils are looking out for them. And there's a big fear of privatization of water, which 
is something that people around the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac have 
claimed exorbitant bills, and Flint residents have complained about water that is 
discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, for 
Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit problem, it's 
not a Pontiac problem-it's an 'everybody' problem, and not just Michigan either." 

After taking a group photo outside the church, attendees watched a documentary called 
"Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the film, they ate 
pizza and had a meeting where speakers and attendees shared information about water 
quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They will 
then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up the 
road having water problems. They may not be identical, but they're along the same 
things: we're being denied access to clean, affordable water. It's letting people know 
they're not alone, that we can join together and fight, and letting the government know 
we can get together and fight. ... We're not going to put up with it any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated carbon 
filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking water. 
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High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since the 
start of the year. Recent tests at eight Flint sample sites have shown TTHM content 
below the maximum level, but Flint remains in violation because levels at some test 
sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely dangerous. 
But what about people like me, who have copper poisoning from my water? What about 
people Lee Walters, her kids have lead poisoning from their water. This church has 
tested positive for copper and lead," Mays said. "All over the city, they are not 
addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the bacteria. 
But at what costs?" she continued. "You cannot treat river water. It's not like they don't 
know what they're doing, it's impossible to treat. So put us back on a solid water system, 
and in the meantime, figure out what you're doing." 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa. gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 1:49:07 PM 
Subject: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at City 
Hall 

http://www.mlive.com/news/flintlindex.ssf/2015/07/water_advocates_walk_from_detr.html 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10,2015 at 12:01 AM, updated July 10,2015 
at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis in 
Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 until 
Thursday afternoon-two of them walked the whole way, while dozens others joined 
and left at different times during the walk. 

Detroit resident Nadia Gaber was one of the participants who walked the entire trip. She 
said she heard about it at the International Gathering of Social Movements in Detroit in 
late May. The group walked about ten miles per day, depending on weather and rest. 

"All along the route, we've been talking to people and we've heard amazing similarities 
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in their stories. They've been paying, or have not been able to pay, exorbitant rates that 
are way too high for their water," Gaber said. "They've expressed profound lack of trust 
in the way that water is being rated, the way the meter is working, the way that their city 
councils are looking out for them. And there's a big fear of privatization of water, which 
is something that people around the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac have 
claimed exorbitant bills, and Flint residents have complained about water that is 
discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, for 
Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit problem, it's 
not a Pontiac problem-it's an 'everybody' problem, and not just Michigan either." 

After taking a group photo outside the church, attendees watched a documentary called 
"Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the film, they ate 
pizza and had a meeting where speakers and attendees shared information about water 
quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They will 
then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up the 
road having water problems. They may not be identical, but they're along the same 
things: we're being denied access to clean, affordable water. It's letting people know 
they're not alone, that we can join together and fight, and letting the government know 
we can get together and fight. ... We're not going to put up with it any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated carbon 
filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking water. 
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High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since the 
start of the year. Recent tests at eight Flint sample sites have shown TTHM content 
below the maximum level, but Flint remains in violation because levels at some test 
sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely dangerous. 
But what about people like me, who have copper poisoning from my water? What about 
people Lee Walters, her kids have lead poisoning from their water. This church has 
tested positive for copper and lead," Mays said. "All over the city, they are not 
addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the bacteria. 
But at what costs?" she continued. "You cannot treat river water. It's not like they don't 
know what they're doing, it's impossible to treat. So put us back on a solid water system, 
and in the meantime, figure out what you're doing." 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa. gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 1:49:07 PM 
Subject: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at City 
Hall 

http://www.mlive.com/news/flintlindex.ssf/2015/07/water_advocates_walk_from_detr.html 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10,2015 at 12:01 AM, updated July 10,2015 
at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis in 
Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 until 
Thursday afternoon-two of them walked the whole way, while dozens others joined 
and left at different times during the walk. 

Detroit resident Nadia Gaber was one of the participants who walked the entire trip. She 
said she heard about it at the International Gathering of Social Movements in Detroit in 
late May. The group walked about ten miles per day, depending on weather and rest. 

"All along the route, we've been talking to people and we've heard amazing similarities 
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in their stories. They've been paying, or have not been able to pay, exorbitant rates that 
are way too high for their water," Gaber said. "They've expressed profound lack of trust 
in the way that water is being rated, the way the meter is working, the way that their city 
councils are looking out for them. And there's a big fear of privatization of water, which 
is something that people around the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac have 
claimed exorbitant bills, and Flint residents have complained about water that is 
discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, for 
Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit problem, it's 
not a Pontiac problem-it's an 'everybody' problem, and not just Michigan either." 

After taking a group photo outside the church, attendees watched a documentary called 
"Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the film, they ate 
pizza and had a meeting where speakers and attendees shared information about water 
quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They will 
then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up the 
road having water problems. They may not be identical, but they're along the same 
things: we're being denied access to clean, affordable water. It's letting people know 
they're not alone, that we can join together and fight, and letting the government know 
we can get together and fight. ... We're not going to put up with it any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated carbon 
filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking water. 
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High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since the 
start of the year. Recent tests at eight Flint sample sites have shown TTHM content 
below the maximum level, but Flint remains in violation because levels at some test 
sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely dangerous. 
But what about people like me, who have copper poisoning from my water? What about 
people Lee Walters, her kids have lead poisoning from their water. This church has 
tested positive for copper and lead," Mays said. "All over the city, they are not 
addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the bacteria. 
But at what costs?" she continued. "You cannot treat river water. It's not like they don't 
know what they're doing, it's impossible to treat. So put us back on a solid water system, 
and in the meantime, figure out what you're doing." 
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To: Hedman, Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa. gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 1:49:07 PM 
Subject: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at City 
Hall 

http://www.mlive.com/news/flintlindex.ssf/2015/07/water_advocates_walk_from_detr.html 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10,2015 at 12:01 AM, updated July 10,2015 
at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis in 
Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 until 
Thursday afternoon-two of them walked the whole way, while dozens others joined 
and left at different times during the walk. 

Detroit resident Nadia Gaber was one of the participants who walked the entire trip. She 
said she heard about it at the International Gathering of Social Movements in Detroit in 
late May. The group walked about ten miles per day, depending on weather and rest. 

"All along the route, we've been talking to people and we've heard amazing similarities 
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in their stories. They've been paying, or have not been able to pay, exorbitant rates that 
are way too high for their water," Gaber said. "They've expressed profound lack of trust 
in the way that water is being rated, the way the meter is working, the way that their city 
councils are looking out for them. And there's a big fear of privatization of water, which 
is something that people around the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac have 
claimed exorbitant bills, and Flint residents have complained about water that is 
discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, for 
Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit problem, it's 
not a Pontiac problem-it's an 'everybody' problem, and not just Michigan either." 

After taking a group photo outside the church, attendees watched a documentary called 
"Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the film, they ate 
pizza and had a meeting where speakers and attendees shared information about water 
quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They will 
then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up the 
road having water problems. They may not be identical, but they're along the same 
things: we're being denied access to clean, affordable water. It's letting people know 
they're not alone, that we can join together and fight, and letting the government know 
we can get together and fight. ... We're not going to put up with it any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated carbon 
filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking water. 
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High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since the 
start of the year. Recent tests at eight Flint sample sites have shown TTHM content 
below the maximum level, but Flint remains in violation because levels at some test 
sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely dangerous. 
But what about people like me, who have copper poisoning from my water? What about 
people Lee Walters, her kids have lead poisoning from their water. This church has 
tested positive for copper and lead," Mays said. "All over the city, they are not 
addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the bacteria. 
But at what costs?" she continued. "You cannot treat river water. It's not like they don't 
know what they're doing, it's impossible to treat. So put us back on a solid water system, 
and in the meantime, figure out what you're doing." 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/10/2015 1:05:53 PM 
Subject: lcr 101 hq training --> slide on wsg 17 4 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 3:36:22 PM 
Subject: Re: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

What's the status of our list of errors in the ACLU article? 

Sent from my iPhone 

On Jul 10, 2015, at 8:49AM, Kelley, Jeff wrote: 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 
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Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
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people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 3:36:22 PM 
Subject: Re: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

What's the status of our list of errors in the ACLU article? 

Sent from my iPhone 

On Jul 10, 2015, at 8:49AM, Kelley, Jeff wrote: 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 
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Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
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people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 3:36:22 PM 
Subject: Re: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

What's the status of our list of errors in the ACLU article? 

Sent from my iPhone 

On Jul 10, 2015, at 8:49AM, Kelley, Jeff wrote: 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 
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Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
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people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 3:36:22 PM 
Subject: Re: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

What's the status of our list of errors in the ACLU article? 

Sent from my iPhone 

On Jul 10, 2015, at 8:49AM, Kelley, Jeff wrote: 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 
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Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
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people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 3:36:22 PM 
Subject: Re: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

What's the status of our list of errors in the ACLU article? 

Sent from my iPhone 

On Jul 10, 2015, at 8:49AM, Kelley, Jeff wrote: 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 
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Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
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people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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To: Henry, Timothy[henry.timothy@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/10/2015 2:42:32 PM 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

''''' 
Hi Tim, 

Yes, I just started work for the day but I will try to get that to folks asap. I will cut/paste 
and annotate the ACLU article text. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Henry, Timothy 
Sent: Thursday, July 9, 2015 05:40PM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Fwd: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint Family's 

Toxic Nightmare 
Miguel-
1 think Rita said you were already doing generally what Susan requests. Absent any 
earlier due date that we might get from ORA or Tinka, please have this information 
ready for Tinka Monday morning so she is prepared for senior staff at 11 00. 

Tim Henry 
Deputy Director, Water Division 
US EPA Region V 
312-886-6107 (office) 
312-296-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
Date: July 9, 2015 at 17:26:28 CDT 
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"Henry, Timothy" 
, "Kaplan, 

Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded 
Water and One Flint Family's Toxic Nightmare 

Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we 
can determine whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 

Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had seen 
other numbers reflecting the quality of drinking water at her Flint home that were 
devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-104 parts per billion (ppb) and 397 ppb, respectively. 

Those numbers filled her with dread, because they meant her family had been 
exposed to high levels of a terribly toxic heavy metal that put her children's future in 
jeopardy. 

But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw-dropping 
13,200 ppb-more than twice the amount at which the U.S. Environmental Protection 
Agency classifies water as hazardous waste. 

"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
Edwards, a former MacArthur Fellow and respected authority on corrosion in drinking
water systems, who oversaw the tests. 
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Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, miscarriages 
and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. 'This was literally hazardous-waste 
levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 

The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a time 
when water service lines were typically made of lead. 

And according to various experts, including an EPA water-quality specialist, the city's 
actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 

Compounding the threat is what Del Toral describes as the continued inability of 
officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview from 
his home in Chicago. "But there is absolutely a problem in Flint that needs to be 
addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go on 
the record with his concerns, but that he was doing so as a private citizen, not as a 
representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 

WATERING DOWN THE TESTS 
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Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to the 
switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 15 
parts per billion in water, the source of the problem must be identified and corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test recorded 
a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that one 
of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the EPA's 
web site. "Children six years old and younger are most susceptible ... Even low levels 
of lead in the blood of children can result in: behavior and learning problems; lower IQ 
and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions answered. 

For one thing, she wanted to know why residents were being instructed to "pre-flush" 
water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown to 
result in the minimization of lead capture and significant underestimation of lead levels 
in drinking water," wrote Del Toral in an internal memo dated June 24. 

Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to take 
the necessary precautions to protect their families from lead in the drinking water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking water," 
Edwards wrote in an email. "I have long maintained that the practice should be 
banned, as it artificially lowers the amount of lead detected in samples versus typical 
consumer exposure." 

Asked about these concerns, city spokesman Jason Lorenz offered the following email 
reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
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contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA." 

He added that the Michigan Department of Environmental Quality (MDEQ) endorses 
the city's sampling method. The MDEQ did not respond to phone calls and e-mails 
seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting its 
tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not the 
way to catch worst-case conditions." 

There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because of 
the potential harm to the public. 

FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels the 
family could be exposed to under normal use. 

(Meanwhile, that same service line, dug up and replaced after the sample collection, 
was found to be made of lead in one section and iron in another.) 

Edwards tested the water and discovered that the lead contamination ranged from 200 
ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should likewise 
shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an alarm 
going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at least 
some other Flint homes," said Edwards. 

In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
pipes in public water systems. Every house built before that is potentially at risk, said 
Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as total 
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trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and iron 
pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed to 
help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the plant 
was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals- typically 
phosphates --needed to be included in the treatment process. The use of these 
chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties to 
the Detroit water system were severed. Flint officials hailed that changeover as a cost
cutting move for a city facing a financial crisis so severe it had been placed under the 
control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 

In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City of 
Flint's compliance samples due to sampling procedures used ... " 

In other words, at the same time the city is exacerbating the problem, it's conducting 
tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can be 
expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the EPA's 
offer of assistance, she was told, "We don't need it." 

Flint spokesman Lorenz, on the other hand, maintained that "the city continues to work 
closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to their 
home, and lead levels have dropped below the 15 ppb EPA action level. 
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The problem now, she said, is that water currently coming out of her tap tinged yellow 
and smells of rotten eggs. City officials have given her no explanation as to the 
possible cause of that. 

It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 
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Hyde, Tinka[hyde.tinka@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
Henry, Timothy 
Fri 7/10/2015 3:47:16 PM 
draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office~~..::::::.::::.~~.,:,_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 

My number is .::::_:..~=-:..:...:::_:_:_:c.· My cell is r·-~-~~:~-~~~-;;~-~~~-~:·.-~-·1 
i_·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office~~..::::::.::::.~~.,:,_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 

r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-fie-r;;-c;-il-aT-i=i"il"o_il_e __ TEx·:·-·s·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
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To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office~~..::::::.::::.~~.,:,_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-My number isi-·P;·;~-~-~-~~-Ph~~~-ii~~-6-]My cell is! Personal Phone I Ex. 6 : 
L-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·..: 
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To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office~~..::::::.::::.~~.,:,_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

My number is .::::_:..~=-:..:...:::_:_:_:c.· My cell is! Personal Phone I Ex. 6! 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Hyde, Tinka(hyde.tinka@epa.gov] 
From: Henry, Timothy 
Sent: Fri 7/10/2015 3:18:02 PM 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

'''''''' Thanks Miguel 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Deltoral, Miguel 
Sent: Friday, July 10, 2015 9:43AM 
To: Henry, Timothy 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Hi Tim, 

Yes, I just started work for the day but I will try to get that to folks asap. I will cut/paste and 
annotate the ACLU article text. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Henry, Timothy 
Sent: Thursday, July 9, 2015 05:40PM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Fwd: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One 
Flint Family's Toxic Nightmare 

Miguel-

I think Rita said you were already doing generally what Susan requests. Absent any earlier due 
date that we might get from ORA or Tinka, please have this information ready for Tinka Monday 
morning so she is prepared for senior staff at 1100. 
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Deputy Director, Water Division 

US EPA Region V 

312-886-6107 (office) 

312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
Date: July 9, 2015 at 17:26:28 CDT 
To: "Kelley, Jeff' 
Cc: "Hyde, Tinka" "Henry, Timothy" 
"Rowan, Anne" "Kaplan, Robert" 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water 
and One Flint Family's Toxic Nightmare 

Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we can 
determine whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 

Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had seen 
other numbers reflecting the quality of drinking water at her Flint home that were 
devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-104 parts per billion (ppb) and 397 ppb, respectively. 

Those numbers filled her with dread, because they meant her family had been 
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exposed to high levels of a terribly toxic heavy metal that put her children's future in 
jeopardy. 

But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw-dropping 
13,200 ppb-more than twice the amount at which the U.S. Environmental Protection 
Agency classifies water as hazardous waste. 

"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
Edwards, a former MacArthur Fellow and respected authority on corrosion in drinking
water systems, who oversaw the tests. 

Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, miscarriages 
and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. 'This was literally hazardous-waste 
levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 

The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a time 
when water service lines were typically made of lead. 

And according to various experts, including an EPA water-quality specialist, the city's 
actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 

Compounding the threat is what Del Toral describes as the continued inability of 
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officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview from 
his home in Chicago. "But there is absolutely a problem in Flint that needs to be 
addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go on 
the record with his concerns, but that he was doing so as a private citizen, not as a 
representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 

WATERING DOWN THE TESTS 

Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to the 
switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 15 
parts per billion in water, the source of the problem must be identified and corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test recorded 
a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that one 
of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the EPA's 
web site. "Children six years old and younger are most susceptible ... Even low levels 
of lead in the blood of children can result in: behavior and learning problems; lower IQ 
and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions answered. 

For one thing, she wanted to know why residents were being instructed to "pre-flush" 
water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown to 
result in the minimization of lead capture and significant underestimation of lead levels 
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in drinking water," wrote Del Toral in an internal memo dated June 24. 

Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to take 
the necessary precautions to protect their families from lead in the drinking water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking water," 
Edwards wrote in an email. "I have long maintained that the practice should be 
banned, as it artificially lowers the amount of lead detected in samples versus typical 
consumer exposure." 

Asked about these concerns, city spokesman Jason Lorenz offered the following email 
reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA." 

He added that the Michigan Department of Environmental Quality (MDEQ) endorses 
the city's sampling method. The MDEQ did not respond to phone calls and e-mails 
seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting its 
tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not the 
way to catch worst-case conditions." 

There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because of 
the potential harm to the public. 

FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels the 
family could be exposed to under normal use. 

(Meanwhile, that same service line, dug up and replaced after the sample collection, 
was found to be made of lead in one section and iron in another.) 
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Edwards tested the water and discovered that the lead contamination ranged from 200 
ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should likewise 
shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an alarm 
going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at least 
some other Flint homes," said Edwards. 

In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
pipes in public water systems. Every house built before that is potentially at risk, said 
Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as total 
trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and iron 
pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed to 
help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the plant 
was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals- typically 
phosphates --needed to be included in the treatment process. The use of these 
chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties to 
the Detroit water system were severed. Flint officials hailed that changeover as a cost
cutting move for a city facing a financial crisis so severe it had been placed under the 
control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 

In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City of 
Flint's compliance samples due to sampling procedures used ... " 

In other words, at the same time the city is exacerbating the problem, it's conducting 
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tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can be 
expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the EPA's 
offer of assistance, she was told, "We don't need it." 

Flint spokesman Lorenz, on the other hand, maintained that "the city continues to work 
closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to their 
home, and lead levels have dropped below the 15 ppb EPA action level. 

The problem now, she said, is that water currently coming out of her tap tinged yellow 
and smells of rotten eggs. City officials have given her no explanation as to the 
possible cause of that. 

It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: 312-353-1159 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 3:36:22 PM 
Subject: Re: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

What's the status of our list of errors in the ACLU article? 

Sent from my iPhone 

On Jul 10, 2015, at 8:49AM, Kelley, Jeff wrote: 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 

Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 
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Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
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people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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Hyde, Tinka[hyde.tinka@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
Henry, Timothy 
Fri 7/10/2015 3:47:16 PM 
draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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Tinka Hyde[Hyde.Tinka@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
Henry, Timothy 
Fri 7/10/2015 3:47:17 PM 
draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

Flint FOIA Production 06-02-0000222 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office~~..::::::.::::.~~.,:,_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

" 
We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: =-==-=~~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office ~~..::::.=...::__::::...:..._:...;_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
My number is~==.:...:~..:_:_· My cell i~ Personal Phone I Ex. 6 ! 

i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Hyde, Tinka(hyde.tinka@epa.gov] 
From: Henry, Timothy 
Sent: Fri 7/10/2015 4:22:55 PM 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

'''''''' Talking with Tinka now, and saw also that Susan is inquiring about status of assessment. Tinka 
would like to get the assessment today, so please get it pulled together by COB if not earlier. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Deltoral, Miguel 
Sent: Friday, July 10, 2015 9:43AM 
To: Henry, Timothy 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Hi Tim, 

Yes, I just started work for the day but I will try to get that to folks asap. I will cut/paste and 
annotate the ACLU article text. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Henry, Timothy 
Sent: Thursday, July 9, 2015 05:40PM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Fwd: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One 
Flint Family's Toxic Nightmare 

Miguel-

I think Rita said you were already doing generally what Susan requests. Absent any earlier due 
date that we might get from ORA or Tinka, please have this information ready for Tinka Monday 
morning so she is prepared for senior staff at 1100. 
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Deputy Director, Water Division 

US EPA Region V 

312-886-6107 (office) 

312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
Date: July 9, 2015 at 17:26:28 CDT 
To: "Kelley, Jeff' 
Cc: "Hyde, Tinka" "Henry, Timothy" 
"Rowan, Anne" "Kaplan, Robert" 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water 
and One Flint Family's Toxic Nightmare 

Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we can 
determine whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 

Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had seen 
other numbers reflecting the quality of drinking water at her Flint home that were 
devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-104 parts per billion (ppb) and 397 ppb, respectively. 
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Those numbers filled her with dread, because they meant her family had been 
exposed to high levels of a terribly toxic heavy metal that put her children's future in 
jeopardy. 

But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw-dropping 
13,200 ppb-more than twice the amount at which the U.S. Environmental Protection 
Agency classifies water as hazardous waste. 

"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
Edwards, a former MacArthur Fellow and respected authority on corrosion in drinking
water systems, who oversaw the tests. 

Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, miscarriages 
and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. 'This was literally hazardous-waste 
levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 

The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a time 
when water service lines were typically made of lead. 

And according to various experts, including an EPA water-quality specialist, the city's 
actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 
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Compounding the threat is what Del Toral describes as the continued inability of 
officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview from 
his home in Chicago. "But there is absolutely a problem in Flint that needs to be 
addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go on 
the record with his concerns, but that he was doing so as a private citizen, not as a 
representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 

WATERING DOWN THE TESTS 

Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to the 
switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 15 
parts per billion in water, the source of the problem must be identified and corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test recorded 
a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that one 
of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the EPA's 
web site. "Children six years old and younger are most susceptible ... Even low levels 
of lead in the blood of children can result in: behavior and learning problems; lower IQ 
and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions answered. 

For one thing, she wanted to know why residents were being instructed to "pre-flush" 
water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown to 
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result in the minimization of lead capture and significant underestimation of lead levels 
in drinking water," wrote Del Toral in an internal memo dated June 24. 

Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to take 
the necessary precautions to protect their families from lead in the drinking water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking water," 
Edwards wrote in an email. "I have long maintained that the practice should be 
banned, as it artificially lowers the amount of lead detected in samples versus typical 
consumer exposure." 

Asked about these concerns, city spokesman Jason Lorenz offered the following email 
reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA." 

He added that the Michigan Department of Environmental Quality (MDEQ) endorses 
the city's sampling method. The MDEQ did not respond to phone calls and e-mails 
seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting its 
tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not the 
way to catch worst-case conditions." 

There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because of 
the potential harm to the public. 

FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels the 
family could be exposed to under normal use. 

(Meanwhile, that same service line, dug up and replaced after the sample collection, 
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was found to be made of lead in one section and iron in another.) 

Edwards tested the water and discovered that the lead contamination ranged from 200 
ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should likewise 
shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an alarm 
going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at least 
some other Flint homes," said Edwards. 

In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
pipes in public water systems. Every house built before that is potentially at risk, said 
Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as total 
trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and iron 
pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed to 
help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the plant 
was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals- typically 
phosphates --needed to be included in the treatment process. The use of these 
chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties to 
the Detroit water system were severed. Flint officials hailed that changeover as a cost
cutting move for a city facing a financial crisis so severe it had been placed under the 
control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 

In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City of 
Flint's compliance samples due to sampling procedures used ... " 
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In other words, at the same time the city is exacerbating the problem, it's conducting 
tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can be 
expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the EPA's 
offer of assistance, she was told, "We don't need it." 

Flint spokesman Lorenz, on the other hand, maintained that "the city continues to work 
closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to their 
home, and lead levels have dropped below the 15 ppb EPA action level. 

The problem now, she said, is that water currently coming out of her tap tinged yellow 
and smells of rotten eggs. City officials have given her no explanation as to the 
possible cause of that. 

It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: 312-353-1159 
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To: Henry, Timothy[henry.timothy@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Bair, Rita 
Sent: Fri 7/10/2015 4:29:31 PM 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 11:23 AM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Deltoral, Miguel 
Sent: Friday, July 10, 2015 9:43AM 
To: Henry, Timothy 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Hi Tim, 
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Yes, I just started work for the day but I will try to get that to folks asap. I will cut/paste and 
annotate the ACLU article text. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Henry, Timothy 
Sent: Thursday, July 9, 2015 05:40PM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Fwd: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One 
Flint Family's Toxic Nightmare 

Miguel-

I think Rita said you were already doing generally what Susan requests. Absent any earlier due 
date that we might get from ORA or Tinka, please have this information ready for Tinka Monday 
morning so she is prepared for senior staff at 1100. 

Tim Henry 

Deputy Director, Water Division 

US EPA Region V 

312-886-6107 (office) 

312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 
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Date: July 9, 2015 at 17:26:28 CDT 
To: "Kelley, Jeff' 
Cc: "Hyde, Tinka" "Henry, Timothy" 
"Rowan, Anne" "Kaplan, Robert" 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water 
and One Flint Family's Toxic Nightmare 

Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we can 
determine whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 

Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had seen 
other numbers reflecting the quality of drinking water at her Flint home that were 
devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-104 parts per billion (ppb) and 397 ppb, respectively. 

Those numbers filled her with dread, because they meant her family had been 
exposed to high levels of a terribly toxic heavy metal that put her children's future in 
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But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw-dropping 
13,200 ppb-more than twice the amount at which the U.S. Environmental Protection 
Agency classifies water as hazardous waste. 

"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
Edwards, a former MacArthur Fellow and respected authority on corrosion in drinking
water systems, who oversaw the tests. 

Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, miscarriages 
and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. 'This was literally hazardous-waste 
levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 
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The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a time 
when water service lines were typically made of lead. 

And according to various experts, including an EPA water-quality specialist, the city's 
actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 

Compounding the threat is what Del Toral describes as the continued inability of 
officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview from 
his home in Chicago. "But there is absolutely a problem in Flint that needs to be 
addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go on 
the record with his concerns, but that he was doing so as a private citizen, not as a 
representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 

WATERING DOWN THE TESTS 
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Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to the 
switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 15 
parts per billion in water, the source of the problem must be identified and corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test recorded 
a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that one 
of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the EPA's 
web site. "Children six years old and younger are most susceptible ... Even low levels 
of lead in the blood of children can result in: behavior and learning problems; lower IQ 
and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions answered. 

For one thing, she wanted to know why residents were being instructed to "pre-flush" 
water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
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concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown to 
result in the minimization of lead capture and significant underestimation of lead levels 
in drinking water," wrote Del Toral in an internal memo dated June 24. 

Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to take 
the necessary precautions to protect their families from lead in the drinking water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking water," 
Edwards wrote in an email. "I have long maintained that the practice should be 
banned, as it artificially lowers the amount of lead detected in samples versus typical 
consumer exposure." 

Asked about these concerns, city spokesman Jason Lorenz offered the following email 
reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA." 

He added that the Michigan Department of Environmental Quality (MDEQ) endorses 
the city's sampling method. The MDEQ did not respond to phone calls and e-mails 
seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting its 
tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not the 
way to catch worst-case conditions." 
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There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because of 
the potential harm to the public. 

FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels the 
family could be exposed to under normal use. 

(Meanwhile, that same service line, dug up and replaced after the sample collection, 
was found to be made of lead in one section and iron in another.) 

Edwards tested the water and discovered that the lead contamination ranged from 200 
ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should likewise 
shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an alarm 
going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at least 
some other Flint homes," said Edwards. 
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In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
pipes in public water systems. Every house built before that is potentially at risk, said 
Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as total 
trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and iron 
pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed to 
help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the plant 
was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals- typically 
phosphates --needed to be included in the treatment process. The use of these 
chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties to 
the Detroit water system were severed. Flint officials hailed that changeover as a cost
cutting move for a city facing a financial crisis so severe it had been placed under the 
control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 
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In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City of 
Flint's compliance samples due to sampling procedures used ... " 

In other words, at the same time the city is exacerbating the problem, it's conducting 
tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can be 
expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the EPA's 
offer of assistance, she was told, "We don't need it." 

Flint spokesman Lorenz, on the other hand, maintained that "the city continues to work 
closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to their 
home, and lead levels have dropped below the 15 ppb EPA action level. 

The problem now, she said, is that water currently coming out of her tap tinged yellow 
and smells of rotten eggs. City officials have given her no explanation as to the 
possible cause of that. 
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It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 
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To: Henry, Timothy[henry.timothy@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Bair, Rita 
Sent: Fri 7/10/2015 4:29:31 PM 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

'''''''' Do you think that we just want a line-by-line rebuttal or should we also be putting together a 
general statement about the Region's position on the Flint situation- like, Flint remains in 
compliance with its implementation of Federal LCR as currently written and implemented by 
MDEQ and/or that the Region's concerns are above and beyond the current regulatory 
implementation? Miguel, would that be correct? 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 11:23 AM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Talking with Tinka now, and saw also that Susan is inquiring about status of assessment. Tinka 
would like to get the assessment today, so please get it pulled together by COB if not earlier. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Deltoral, Miguel 
Sent: Friday, July 10, 2015 9:43AM 
To: Henry, Timothy 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Hi Tim, 

Yes, I just started work for the day but I will try to get that to folks asap. I will cut/paste and 
annotate the ACLU article text. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Sent: Thursday, July 9, 2015 05:40PM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Fwd: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One 
Flint Family's Toxic Nightmare 

Miguel-

I think Rita said you were already doing generally what Susan requests. Absent any earlier due 
date that we might get from ORA or Tinka, please have this information ready for Tinka Monday 
morning so she is prepared for senior staff at 1100. 

Tim Henry 

Deputy Director, Water Division 

US EPA Region V 

312-886-6107 (office) 

312-2 96-0690 (cell) 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
Date: July 9, 2015 at 17:26:28 CDT 
To: "Kelley, Jeff' 
Cc: "Hyde, Tinka" "Henry, Timothy" 
"Rowan, Anne" "Kaplan, Robert" 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water 
and One Flint Family's Toxic Nightmare 

Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we can 
determine whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 
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Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had seen 
other numbers reflecting the quality of drinking water at her Flint home that were 
devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-104 parts per billion (ppb) and 397 ppb, respectively. 

Those numbers filled her with dread, because they meant her family had been 
exposed to high levels of a terribly toxic heavy metal that put her children's future in 
jeopardy. 

But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw-dropping 
13,200 ppb-more than twice the amount at which the U.S. Environmental Protection 
Agency classifies water as hazardous waste. 

"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
Edwards, a former MacArthur Fellow and respected authority on corrosion in drinking
water systems, who oversaw the tests. 

Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, miscarriages 
and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. 'This was literally hazardous-waste 
levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 

The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a time 
when water service lines were typically made of lead. 
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And according to various experts, including an EPA water-quality specialist, the city's 
actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 

Compounding the threat is what Del Toral describes as the continued inability of 
officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview from 
his home in Chicago. "But there is absolutely a problem in Flint that needs to be 
addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go on 
the record with his concerns, but that he was doing so as a private citizen, not as a 
representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 

WATERING DOWN THE TESTS 

Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to the 
switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 15 
parts per billion in water, the source of the problem must be identified and corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test recorded 
a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that one 
of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the EPA's 
web site. "Children six years old and younger are most susceptible ... Even low levels 
of lead in the blood of children can result in: behavior and learning problems; lower IQ 
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and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions answered. 

For one thing, she wanted to know why residents were being instructed to "pre-flush" 
water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown to 
result in the minimization of lead capture and significant underestimation of lead levels 
in drinking water," wrote Del Toral in an internal memo dated June 24. 

Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to take 
the necessary precautions to protect their families from lead in the drinking water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking water," 
Edwards wrote in an email. "I have long maintained that the practice should be 
banned, as it artificially lowers the amount of lead detected in samples versus typical 
consumer exposure." 

Asked about these concerns, city spokesman Jason Lorenz offered the following email 
reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA." 

He added that the Michigan Department of Environmental Quality (MDEQ) endorses 
the city's sampling method. The MDEQ did not respond to phone calls and e-mails 
seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting its 
tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not the 
way to catch worst-case conditions." 

There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because of 
the potential harm to the public. 
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FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels the 
family could be exposed to under normal use. 

(Meanwhile, that same service line, dug up and replaced after the sample collection, 
was found to be made of lead in one section and iron in another.) 

Edwards tested the water and discovered that the lead contamination ranged from 200 
ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should likewise 
shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an alarm 
going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at least 
some other Flint homes," said Edwards. 

In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
pipes in public water systems. Every house built before that is potentially at risk, said 
Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as total 
trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and iron 
pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed to 
help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the plant 
was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals- typically 
phosphates --needed to be included in the treatment process. The use of these 
chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties to 
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the Detroit water system were severed. Flint officials hailed that changeover as a cost
cutting move for a city facing a financial crisis so severe it had been placed under the 
control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 

In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City of 
Flint's compliance samples due to sampling procedures used ... " 

In other words, at the same time the city is exacerbating the problem, it's conducting 
tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can be 
expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the EPA's 
offer of assistance, she was told, "We don't need it." 

Flint spokesman Lorenz, on the other hand, maintained that "the city continues to work 
closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to their 
home, and lead levels have dropped below the 15 ppb EPA action level. 

The problem now, she said, is that water currently coming out of her tap tinged yellow 
and smells of rotten eggs. City officials have given her no explanation as to the 
possible cause of that. 

It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 
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Director, Office of External Communications 
U.S. EPA Region 5 
ph: 312-353-1159 
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Tinka Hyde[Hyde.Tinka@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
Henry, Timothy 
Fri 7/10/2015 3:47:16 PM 
draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: 
Cc: 

Henry, Timothy[henry.timothy@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

Kelley, Jeff 
Fri 7/10/2015 5:48:45 PM 
RE: draft statement 

We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 

Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Flint FOIA Production 06-02-0000229 



Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: 
Cc: 

Henry, Timothy[henry.timothy@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

Kelley, Jeff 
Fri 7/10/2015 5:48:45 PM 
RE: draft statement 

We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 

Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Henry, Timothy 
Sent: Fri 7/10/2015 5:05:33 PM 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

'''''''' Thanks Miguel. Rita and Nick, please give this a careful read and if you see anything that is 
unclear or raises questions, please work with Miguel to clear up. Let me know when you are all 
satisfied and I will take a look and send it on to Tinka, Susan and Jeff. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Deltoral, Miguel 
Sent: Friday, July 10,201511:41 AM 
To: Henry, Timothy 
Cc: Bair, Rita; Hyde, Tinka; Damato, Nicholas 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 
Importance: High 

Here you go. If you have any questions or need any additional information, please let me know. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:18 AM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: RE: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Thanks Miguel 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
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Phone: 312.886.6107 Fax: 312.692.2578 

From: Deltoral, Miguel 
Sent: Friday, July 10, 2015 9:43AM 
To: Henry, Timothy 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One Flint 
Family's Toxic Nightmare 

Hi Tim, 

Yes, I just started work for the day but I will try to get that to folks asap. I will cut/paste and 
annotate the ACLU article text. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Henry, Timothy 
Sent: Thursday, July 9, 2015 05:40PM 
To: Deltoral, Miguel 
Cc: Bair, Rita; Hyde, Tinka 
Subject: Fwd: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water and One 
Flint Family's Toxic Nightmare 

Miguel-

I think Rita said you were already doing generally what Susan requests. Absent any earlier due 
date that we might get from ORA or Tinka, please have this information ready for Tinka Monday 
morning so she is prepared for senior staff at 1100. 

Tim Henry 

Deputy Director, Water Division 

US EPA Region V 

312-886-6107 (office) 

312-2 96-0690 (cell) 

Sent from my iPhone 
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Date: July 9, 2015 at 17:26:28 CDT 
To: "Kelley, Jeff' 
Cc: "Hyde, Tinka" "Henry, Timothy" 
"Rowan, Anne" "Kaplan, Robert" 
Subject: Re: ACLU story on Flint drinking water: Corrosive Impact: Leaded Water 
and One Flint Family's Toxic Nightmare 

Thanks. Please ask WD to prepare a concise list of the inaccuracies -- and then we can 
determine whether to request a correction. 

Sent from my iPhone 

On Jul 9, 2015, at 3:28PM, Kelley, Jeff wrote: 

This just in ... I haven't had a chance to read it yet, but I assume you'll be hearing 
from the mayor again shortly. Migel del Toral, the Water Division staffer quoted at 
length in the article, describes it as full of mischaracterizations and inaccuracies. 

Corrosive Impact: Leaded Water and One Flint Family's Toxic Nightmare 

Jul 09 Posted by Curt Guyette in Democracy Watch 

It took a while for LeeAnne Walters to realize the full impact of the number: 13,200. 

Walters-a stay-at home mom with four sons and a husband in the Navy-had seen 
other numbers reflecting the quality of drinking water at her Flint home that were 
devastating. But 13,200? She'd never seen anything like this. 

The city had tested her water twice in this past March and both times found 
dangerously high levels of lead-104 parts per billion (ppb) and 397 ppb, respectively. 

Those numbers filled her with dread, because they meant her family had been 
exposed to high levels of a terribly toxic heavy metal that put her children's future in 
jeopardy. 

But it was the result of a third test of the tap water in her home, performed by 
independent experts at Virginia Tech university, that most stunned Walters. 

"It took a while for me to wrap my head around it," said Walters. 

The VT researchers discovered lead levels in Walters' water reached a jaw-dropping 
13,200 ppb-more than twice the amount at which the U.S. Environmental Protection 
Agency classifies water as hazardous waste. 

"When I saw those numbers I was shocked," said Virginia Tech professor Marc 
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Edwards, a former MacArthur Fellow and respected authority on corrosion in drinking
water systems, who oversaw the tests. 

Edwards played a key role in discovering the problem of corroded water pipes and 
lead in Washington, D.C. drinking water during the early 2000s, in what has been 
described as one of the worst contamination events ever seen in an urban water 
system, with resulting increased incidence of childhood lead poisoning, miscarriages 
and fetal death. 

In terms of lead levels, the Walters family's numbers eclipsed even the worst D.C. 
homes. 

"I have never in my 25-year career seen such outrageously high levels going into 
another home in the United States," said Edwards. 'This was literally hazardous-waste 
levels." 

But the condition of Walters' tap water raises a much more far-reaching question: 
Since the city moved away from Detroit's water system and began pumping water 
from the Flint River, how many other families have been put at risk by the city's 
questionable testing procedures and handling of the water supply? 

The Walters family surely isn't alone in dealing with the threat of lead-laced drinking 
water. About half of Flint's 40,000 homes are a half-century old or older, built at a time 
when water service lines were typically made of lead. 

And according to various experts, including an EPA water-quality specialist, the city's 
actions are only exacerbating the threat. 

"What the public needs is accurate information," explained Miguel Del Toral, 
regulations manager for the Ground Water and Drinking Water Branch of the EPA's 
Region 5. 

Instead, the city is utilizing testing measures that almost ensure that worst-case 
scenarios such as the one facing the Walters family escape detection, asserted Del 
Toral in an internal EPA memo provided to the ACLU of Michigan. 

Compounding the threat is what Del Toral describes as the continued inability of 
officials to adequately treat water coming into people's homes from the Flint River. 

"I don't want to scare people unnecessarily," said Del Toral in a phone interview from 
his home in Chicago. "But there is absolutely a problem in Flint that needs to be 
addressed right away." 

During his interview with the ACLU of Michigan, Del Toral said he was willing to go on 
the record with his concerns, but that he was doing so as a private citizen, not as a 
representative of the EPA. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he's willing to speak out nonetheless, he said, because of 
the potential harm to the public is so great, and the need to address it is so urgent. 
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WATERING DOWN THE TESTS 

Perhaps the most vexing problem in all of this is the contamination caused by the 
city's decades-old network of lead and iron pipes-a problem directly connected to the 
switch to river water, and the city's failure to adequately treat it. 

Under the U.S. Environmental Protection Agency's rules, if lead reaches a level of 15 
parts per billion in water, the source of the problem must be identified and corrected. 

In early March, after months of requests (and only after Walters had received a 
doctor's note raising concerns about problems with the water), the city finally 
conducted a test. It found lead levels of 104 ppb the first time. A second test recorded 
a level of 397 ppb. 

Blood tests, taken after those water-sample numbers were reported, revealed that one 
of her children, a four year old, had lead poisoning. 

The news was devastating, said Walters, and the concern it creates for her child's 
future is haunting. 

"Lead can affect almost every organ and system in your body," according to the EPA's 
web site. "Children six years old and younger are most susceptible ... Even low levels 
of lead in the blood of children can result in: behavior and learning problems; lower IQ 
and hyperactivity; slowed growth; and hearing problems." 

Those dangers made Walters all the more determined to get her questions answered. 

For one thing, she wanted to know why residents were being instructed to "pre-flush" 
water lines before drawing samples that would be tested by the city 

After much searching, she found Del Toral at the EPA's Region 5 in Chicago. He 
explained to her that her instincts were right, and that she had good cause to be 
concerned about the way testing was being done. 

"The practice of pre-flushing before collecting compliance samples has been shown to 
result in the minimization of lead capture and significant underestimation of lead levels 
in drinking water," wrote Del Toral in an internal memo dated June 24. 

Del Toral went on to say that the city's testing methods were a "serious concern" 
because they "could provide a false sense of security to the residents of Flint 
regarding lead levels in the water." As a result, he warned, residents could fail to take 
the necessary precautions to protect their families from lead in the drinking water. 

Virginia Tech's Edwards completely agrees with Del Toral's assessment. 

"The net effect of a 'pre-flush' is to greatly reduce the likelihood of detecting lead in 
samples collected ... that would normally be present in the consumers drinking water," 
Edwards wrote in an email. "I have long maintained that the practice should be 
banned, as it artificially lowers the amount of lead detected in samples versus typical 
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Asked about these concerns, city spokesman Jason Lorenz offered the following email 
reply: "While I cannot directly respond to Mr. Del Toral's remarks without first 
contacting the EPA Region 5 office, I can say that the City of Flint follows all the 
testing procedures and schedules as required by the U.S. EPA." 

He added that the Michigan Department of Environmental Quality (MDEQ) endorses 
the city's sampling method. The MDEQ did not respond to phone calls and e-mails 
seeking its comments on the controversy. 

Del Toral contended in an interview that what Flint's doing is actually exploiting a 
"loophole" in the law. 

"From a technical standpoint, there's no justification for the way Flint is conducting its 
tests," Del Toral said. "Any credible scientist will tell you [the city's] method is not the 
way to catch worst-case conditions." 

There is no legitimate reason for the city's methodology, said Del Toral. 

EPA rules, he said, required that such interviews be routed through the agency's 
public affairs people. But he was willing to speak out nonetheless, he said, because of 
the potential harm to the public. 

FLUSHING OUT REAL ANSWERS 

It was Del Toral who, after determining that the lead problem plaguing the Walters 
family was coming from outside their home, connected LeeAnne with Edwards at 
Virginia Tech. 

Instead of taking a single sample after a line had been "pre-flushed" under the city's 
direction, Edwards instructed Walters to collect a series of samples from water that 
had been allowed to sit in the service line long enough to accurately reflect levels the 
family could be exposed to under normal use. 

(Meanwhile, that same service line, dug up and replaced after the sample collection, 
was found to be made of lead in one section and iron in another.) 

Edwards tested the water and discovered that the lead contamination ranged from 200 
ppb to the 13,200 ppb figure that stunned LeeAnne Walters-and should likewise 
shock many others. 

Given the age of much of Flint's infrastructure, Edwards agrees with Del Toral's 
assessment that the test results they found at the Walters home amount to an alarm 
going off, and others in the city need to pay attention. 

"I do not see any reason why there would not be serious problems occurring in at least 
some other Flint homes," said Edwards. 

In 1986, the U.S. Safe Drinking Water Act was amended to prohibit the use of lead 
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pipes in public water systems. Every house built before that is potentially at risk, said 
Edwards. About half of Flint's roughly 40,000 homes are at least 50 years old. 

Making things worse is the fact that the high levels of chlorine being used to treat 
Flint's dirty river water lead to the creation of a carcinogenic byproduct know as total 
trihalomethanes, or TTHM. To keep TTHM levels down, the city is adding ferric 
chloride. The trouble is, that additive can also accelerate the corrosion of lead and iron 
pipes. 

Adding yet another layer to the problem is something the city is not doing. 

According to Del Toral, Flint should be adding corrosion-control chemicals designed to 
help keep lead and copper in pipes from leaching into drinking water. Doing so is 
required by federal regulations, wrote Del Toral in his memo. 

"To our knowledge, that is inaccurate," said Flint spokesman Lorenz. "Before the plant 
was placed in operation, the City (and our engineering firm) had numerous 
discussions with DEQ personnel and inquired if corrosion-control chemicals- typically 
phosphates --needed to be included in the treatment process. The use of these 
chemicals was not required or mandated." 

What's indisputable is this: 

Flint's water contained corrosion-control chemicals until April 2014, when Flint's ties to 
the Detroit water system were severed. Flint officials hailed that changeover as a cost
cutting move for a city facing a financial crisis so severe it had been placed under the 
control of a state-appointed emergency manager. 

Discontinuing the use of the anti-corrosion chemicals allowed toxic scale built up on 
the insides of pipes over the past decades to be released into water flowing into 
people's homes, explained Del Toral. 

In his memo, Del Toral warned: "The lack of mitigating treatment is especially 
concerning as the high lead levels [that result] will likely not be reflected in the City of 
Flint's compliance samples due to sampling procedures used ... " 

In other words, at the same time the city is exacerbating the problem, it's conducting 
tests that will probably fail to identify the true extent of the threat. 

Del Toral described the situation as a "major concern." 

"In the absence of any corrosion control treatment, lead levels in drinking water can be 
expected to increase," he warned in his memo. 

The EPA offered Flint officials the use of agency experts to help get the situation 
under control, said Del Toral, but added that, to his knowledge, the city has so far 
declined all help. 

LeeAnne Walters said that when she asked why city officials weren't taking the EPA's 
offer of assistance, she was told, "We don't need it." 
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Flint spokesman Lorenz, on the other hand, maintained that "the city continues to work 
closely with the MDEQ and the EPA Regional Office." 

As for Walters's family, that the city has finally replaced the service line leading to their 
home, and lead levels have dropped below the 15 ppb EPA action level. 

The problem now, she said, is that water currently coming out of her tap tinged yellow 
and smells of rotten eggs. City officials have given her no explanation as to the 
possible cause of that. 

It is just one more in a long list of questions that need to be addressed. 

"What we need," said Walters, "are more answers." 

But it's not just answers the people of Flint require. 

They also need solutions. And, as Del Toral's EPA memo emphasizes, they need 
them immediately. 

Click the link to read the full EPA Memo: 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: 312-353-1159 
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To: Kaplan, Robert[kaplan.robert@epa.gov]; Hedman, Susan[hedman.susan@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 4:15:38 PM 
Subject: Fwd: Press interest in ACLU Flint, Ml water issue= deadline COB today 

" 
We just got written questions from the Michigan radio reporter who has called Tinka a couple 
times. Tinka and Tim have drafted a desk statement which we're making revisions to now. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: =-==-=~~'-"-

From: Arcaute, Francisco 
Sent: Friday, July 10, 2015 10:52 AM 
Subject: Press interest in ACLU Flint, MI water issue= deadline COB today 
To: Rowan, Anne Kelley, Jeff 

Lindsey Smith 
West Michigan Reporter 
Michigan Radio 
Office ~~..::::.=...::__::::...:..._:...;_ 

Has the following questions on the ACLU Flint, Ml water issue, her deadline is COB 
today: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 
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Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 

My number is~==-:~~""· My cell if;~~~-:~~;·;-~-~~~-~-~~~-~-·j 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
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To: 
Cc: 

Henry, Timothy[henry.timothy@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

Kelley, Jeff 
Fri 7/10/2015 5:48:45 PM 
RE: draft statement 

We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 

Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 
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77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

Flint FOIA Production 06-02-0000233 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
Cc: 

Henry, Timothy[henry.timothy@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

''''' 

Kelley, Jeff 
Fri 7/10/2015 5:48:45 PM 
RE: draft statement 

We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 

Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: 
Cc: 

Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

Henry, Timothy 
Fri 7/10/2015 7:34:45 PM 
RE: draft statement 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Kelley, Jeff 
Sent: Friday, July 10, 2015 12:49 PM 
To: Henry, Timothy; Hyde, Tinka 
Cc: Rowan, Anne 
Subject: RE: draft statement 
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We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 

Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
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Phone: 312.886.6107 Fax: 312.692.2578 
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To: 
Cc: 

Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

Henry, Timothy 
Fri 7/10/2015 7:34:45 PM 
RE: draft statement 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Kelley, Jeff 
Sent: Friday, July 10, 2015 12:49 PM 
To: Henry, Timothy; Hyde, Tinka 
Cc: Rowan, Anne 
Subject: RE: draft statement 
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We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 

Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
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Phone: 312.886.6107 Fax: 312.692.2578 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, 
Anne[ rowan .anne@epa .gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 7:48:28 PM 
Subject: Draft statement about Lead in Flint's drinking water 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
http:/ /water.epa.gov/drink/contam inants/basicinform ation/lead .cfm. 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Flint FOIA Production 06-02-0000237 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: Susan Hedman[Hedman.Susan@epa.gov]; Robert Kaplan 
(kaplan.robert@epa.gov)[kaplan.robert@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, Anne 
(rowan.anne@epa.gov)[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 7:48:28 PM 
Subject: Draft statement about Lead in Flint's drinking water 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
http:/ /water.epa.gov/drink/contam inants/basicinform ation/lead .cfm. 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 
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Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, 
Anne[ rowan .anne@epa .gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 7:48:28 PM 
Subject: Draft statement about Lead in Flint's drinking water 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
http:/ /water.epa.gov/drink/contam inants/basicinform ation/lead .cfm. 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 
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Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, 
Anne[ rowan .anne@epa .gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 7:48:28 PM 
Subject: Draft statement about Lead in Flint's drinking water 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
http:/ /water.epa.gov/drink/contam inants/basicinform ation/lead .cfm. 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 
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Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: 
Cc: 

Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

'''''' 

Henry, Timothy 
Fri 7/10/2015 7:34:45 PM 
RE: draft statement 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Kelley, Jeff 
Sent: Friday, July 10, 2015 12:49 PM 
To: Henry, Timothy; Hyde, Tinka 
Cc: Rowan, Anne 
Subject: RE: draft statement 

We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 
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Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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Kelley, Jeff[kelley.jeff@epa.gov] 
Hedman, Susan 
Fri 7/10/2015 8:41 :4 7 PM 
Re: Draft statement about Lead in Flint's drinking water 

please let me know when you have released the statement -- and I will provide a copy to the 
Mayor. Thsnks. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Flint FOIA Production 06-02-0000247 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: 
From: 
Sent: 
Subject: 
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Kelley, Jeff[kelley.jeff@epa.gov] 
Hedman, Susan 
Fri 7/10/2015 8:41 :4 7 PM 
Re: Draft statement about Lead in Flint's drinking water 

please let me know when you have released the statement -- and I will provide a copy to the 
Mayor. Thsnks. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, 
Anne[ rowan .anne@epa .gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 7:48:28 PM 
Subject: Draft statement about Lead in Flint's drinking water 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
http:/ /water.epa.gov/drink/contam inants/basicinform ation/lead .cfm. 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 
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Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: 
From: 
Sent: 
Subject: 
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Hedman, Susan[hedman.susan@epa.gov] 
Kelley, Jeff 
Fri 7/10/2015 8:57:13 PM 
RE: Draft statement about Lead in Flint's drinking water 

From: Hedman, Susan 
Sent: Friday, July 10, 2015 3:42PM 
To: Kelley, Jeff 
Subject: Re: Draft statement about Lead in Flint's drinking water 

please let me know when you have released the statement -- and I will provide a copy to the 
Mayor. Thsnks. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 
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Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: 
Cc: 

Kelley, Jeff[kelley.jeff@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
Rowan, Anne[rowan.anne@epa.gov] 

From: 
Sent: 
Subject: 

'''''' 

Henry, Timothy 
Fri 7/10/2015 7:34:45 PM 
RE: draft statement 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 

From: Kelley, Jeff 
Sent: Friday, July 10, 2015 12:49 PM 
To: Henry, Timothy; Hyde, Tinka 
Cc: Rowan, Anne 
Subject: RE: draft statement 

We made some revisions to try to at least partially address some of the reporter's questions ... 
thoughts? 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. In an internal 
memo, an EPA staff member noted his concerns regarding lead contamination issues that may 
exist in Flint's drinking water. EPA will work with Michigan DEQ and the City of Flint to verify 
and assess the extent oflead contamination issues and to ensure that Flint's drinking water meets 
federal standards. 

[Do we add some standard language about what residents concerned about lead should do?] 
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Flint residents who are concerned about lead in their drinking should .... 

From: Henry, Timothy 
Sent: Friday, July 10, 2015 10:47 AM 
To: Hyde, Tinka; Kelley, Jeff 
Subject: draft statement 

EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues that may exist in Flint's drinking water and to ensure that Flint's drinking 
water meets federal standards. 

Tim Henry 
Deputy Director, Water Division 
U.S. EPA (W-15J) 
77 W. Jackson Blvd., Chicago, IL 60604-3590 
Phone: 312.886.6107 Fax: 312.692.2578 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 
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Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

"' 
I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
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fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Hedman, Susan[hedman.susan@epa.gov]; Kaplan, Robert[kaplan.robert@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Kelley, Jeff 
Sent: Fri 7/10/2015 7:48:28 PM 
Subject: Draft statement about Lead in Flint's drinking water 

" 
This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
http://water.epa.gov/drink/contam inants/basicinform ation/lead .cfm. 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions will 
vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? And 
what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should test 
for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's fair to 
ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not everyone 
did) because we wanted to be responsible about it and not scare the shit out of people 
for no good reason. But if this report is accurate, maybe they have reason to be scared. 
EPA should respond today, IMHO, because it's spreading like wildfire. 
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To: Kelley, Jeff[kelley.jeff@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Timothy[henry. timothy@epa.gov]; Rowan, Anne[ rowan .anne@epa.gov] 
From: Hedman, Susan 
Sent: Fri 7/10/2015 8:37:03 PM 
Subject: Re: Draft statement about Lead in Flint's drinking water 

"' 
I think the statement looks good -- please release it to any reporters that have made inquiries. 

Sent from my iPhone 

On Jul 10, 2015, at 2:48PM, Kelley, Jeff wrote: 

This draft statement has been approved by Tinka and Tim: 

EPA continues to work closely with the Michigan Department of Environmental 
Quality and the City of Flint to ensure that Flint residents are provided with safe 
drinking water. EPA conducted limited drinking water sampling for lead in Flint in 
response to a citizen complaint. The initial results and staff recommendations to 
management were documented in an internal memorandum, which was cited in the 
ACLU article. EPA will work with Michigan DEQ and the City of Flint to verify and 
assess the extent of lead contamination issues and to ensure that Flint's drinking 
water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the 
utility and may request that their water be sampled. Additional information about 
lead in drinking water is available at 

Here are the questions that were asked by the Michigan radio reporter: 

I don't have a list of questions necessarily. 

But wanted to confirm this is in fact an EPA report. When will it be finalized? 

Can someone talk to me about the findings in general terms? I mean, my questions 
will vary depending on EPA's answers. 

Basic starting places would be - Should Flint residents be worried? What's next? 
And what about this LCR pre-flushing recommendations from MDEQ? 

Is there a disagreement between EPA and MDEQ about how big systems should 
test for lead? 

Since the report was first issued last month and was leaked yesterday, I think it's 
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fair to ask for a response today. 

We'd like to run something today. We held off on publishing yesterday (not 
everyone did) because we wanted to be responsible about it and not scare the shit 
out of people for no good reason. But if this report is accurate, maybe they have 
reason to be scared. EPA should respond today, IMHO, because it's spreading like 
wildfire. 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin.Denise@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Kelley, 
Jeff[kelley.jeff@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 7/10/2015 10:11:32 PM 
Subject: RA Weekly Report- July 10, 2015 
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To: ____ DSl.ltoraL.MLuu.e.U.d.e.LtoraJ.,miguel@epa.gov]; edwardsm@vt.edu[edwardsm@vt.edu] 
From: l _____ ~i!~~~!l_.!l_<!~-:.L~~:-.~---·J 
Sent: Sat 7/11/2015 9:57:00 PM 
Subject: Flint Water Question from a Pregnant Flint Resident 

Dear Dr. Edwards and Dr. Del Toral, 
Thank you for the work you have already done in my city to protect families from water 
contaminant exposure. I am a Flint resident, pregnant with my first child, and therefore advised 
to drink a whopping 10-16 cups of water each day. I am writing to see if you can shed some light 
or point me to another source for answers regarding water testing and the safest option for 
staying hydrated. 

If your wife or sister or friend were living in Flint and pregnant, what course of action would you 
recommend she take? Here is my situation: 

• A little background: Prior to becoming pregnant, I installed a pur advanced water filter on 
our kitchen faucet and always use it when drinking from the tap, which I do frequently. 
(According to the pur website, the filter is said to filter out 70+ chemicals. Recently, I 
contacted the company to request more information on exactly what chemicals are filtered 
and up to what level, and am awaiting their reply.) When using the filter, the water is 
crystal clear, free of the river smell and without the slight yellow tinge that we sometimes 
have coming out of the tap (unlike in our bathroom sink which I use to brush my teeth ... ). I 
was compelled to purchase the filter because my legs began to swell after Flint changed to 
the river water, and after installing the filter this problem went away. I even tested the 
difference by drinking filtered water some days (consistently no swelling) and and 
unfiltered water others (consistent swelling) for a week or two. I understand the swelling to 
be the result of sodium chloride in our water which is corrosive enough to make GM stop 
using Flint water in their local plant 

• Given your findings of high levels oflead in some residents' water, my husband strongly 
believes that I should cease drinking all Flint water and drink bottled water instead. 
However, I have read extensively about safety concerns of plastic-bottled water (chemists 
who work with plastics avoid drinking it) and this does not seem to be a safer option 
despite frequent bottled water drives organized by well-meaning activists across Flint. 

• I would like to test our house's tap water with and without the kitchen filter using an 
independent lab, but my husband thinks this will be a futile effort because we have no 
reliable way of knowing if the results on one day will be consistent with results on other 
days, such as if the City of Flint were doing some special change to the water treatment 
procedure. Would testing multiple times across several weeks be sufficient to address this 
possibility? If so, how many times and at what interval would you recommend testing, and 
can you recommend a testing lab? If a high level of lead is discovered, who should we 
contact to determine where the lead is coming from as a next step? 

• According to the consultant that Erin Brockovich sent to Flint earlier this year 
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total trihalomethanes (TTHM) in the water are dangerous to pregnant women through 
inhalation exposure during hot showers. (And pregnant women tend to appreciate long, hot 
showers because our backs are constantly aching!) At this point, the lead issues seem more 
frightening, though we are considering investing in a costly whole-house water filtration 
system to deal with both. How can we determine the relative risk to pregnant women for 
lead in the water vs. TTHMs? I suppose that could differ from house to house. What sort of 
whole-house filtration would you recommend? 

• Are there any other considerations that you think I should keep in mind? 

Even for those residents who are privileged to be educated and able to afford water filtration 
devices, the public water issues we are living with are confounding. The information we receive 
about our public water supply tends to be fragmented and coming from local public officials who 
have an interest in downplaying public concerns. In the meantime, it is very difficult to make 
truly informed decisions about our health. 

Thank you in advance for any insights you can share and helping to give my baby a good start in 
life. I understand if you need to respond as a fellow resident of the world and as experts in 
general rather than as affiliates of the organizations in which you are employed. 

Thank you much, 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I Citizen name I Ex. 6 I 
' ' i i 
i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 
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To: [~~~~~~~~~~~~~~ffi~:.~~:.~~~-lji.~I~~:::.~:.~~~~~~~~~~~~~J Deltoral, Miguel[ deltoral. migue l@epa .gov] 
From: Marc Edwards 
Sent: Sun 7/12/2015 12:31:43 AM 
Subject: RE: Flint Water Question from a Pregnant Flint Resident 

r·-·-·-·-·-·-·-·-·1 
i i 
i Citizenname/Ex.6 i 

!._·-·-·-·-·-·---·~ 

From: [~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~I~i~~~~~~~~~rf.!~X~~~:~I~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~] 
Sent: Saturday, July 11, 2015 5:57PM 
To: deltoral.miguel@epa.gov; edwardsm@vt.edu 
Subject: Flint Water Question from a Pregnant Flint Resident 

Dear Dr. Edwards and Dr. Del Toral, 
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Thank you for the work you have already done in my city to protect families from water 
contaminant exposure. I am a Flint resident, pregnant with my first child, and therefore advised 
to drink a whopping 10-16 cups of water each day. I am writing to see if you can shed some light 
or point me to another source for answers regarding water testing and the safest option for 
staying hydrated. 

If your wife or sister or friend were living in Flint and pregnant, what course of action would you 
recommend she take? Here is my situation: 

• A little background: Prior to becoming pregnant, I installed a pur advanced water filter on 
our kitchen faucet and always use it when drinking from the tap, which I do frequently. 
(According to the pur website, the filter is said to filter out 70+ chemicals. Recently, I 
contacted the company to request more information on exactly what chemicals are filtered 
and up to what level, and am awaiting their reply.) When using the filter, the water is 
crystal clear, free of the river smell and without the slight yellow tinge that we sometimes 
have coming out of the tap (unlike in our bathroom sink which I use to brush my teeth ... ). I 
was compelled to purchase the filter because my legs began to swell after Flint changed to 
the river water, and after installing the filter this problem went away. I even tested the 
difference by drinking filtered water some days (consistently no swelling) and and 
unfiltered water others (consistent swelling) for a week or two. I understand the swelling to 
be the result of sodium chloride in our water which is corrosive enough to make GM stop 
using Flint water in their local plant 

• Given your findings of high levels oflead in some residents' water, my husband strongly 
believes that I should cease drinking all Flint water and drink bottled water instead. 
However, I have read extensively about safety concerns of plastic-bottled water (chemists 
who work with plastics avoid drinking it) and this does not seem to be a safer option 
despite frequent bottled water drives organized by well-meaning activists across Flint. 

• I would like to test our house's tap water with and without the kitchen filter using an 
independent lab, but my husband thinks this will be a futile effort because we have no 
reliable way of knowing if the results on one day will be consistent with results on other 
days, such as if the City of Flint were doing some special change to the water treatment 
procedure. Would testing multiple times across several weeks be sufficient to address this 
possibility? If so, how many times and at what interval would you recommend testing, and 
can you recommend a testing lab? If a high level of lead is discovered, who should we 
contact to determine where the lead is coming from as a next step? 

• According to the consultant that Erin Brockovich sent to Flint earlier this year 

Flint FOIA Production 06-02-0000258 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

total trihalomethanes (TTHM) in the water are dangerous to pregnant women through 
inhalation exposure during hot showers. (And pregnant women tend to appreciate long, hot 
showers because our backs are constantly aching!) At this point, the lead issues seem more 
frightening, though we are considering investing in a costly whole-house water filtration 
system to deal with both. How can we determine the relative risk to pregnant women for 
lead in the water vs. TTHMs? I suppose that could differ from house to house. What sort of 
whole-house filtration would you recommend? 

• Are there any other considerations that you think I should keep in mind? 

Even for those residents who are privileged to be educated and able to afford water filtration 
devices, the public water issues we are living with are confounding. The information we receive 
about our public water supply tends to be fragmented and coming from local public officials who 
have an interest in downplaying public concerns. In the meantime, it is very difficult to make 
truly informed decisions about our health. 

Thank you in advance for any insights you can share and helping to give my baby a good start in 
life. I understand if you need to respond as a fellow resident of the world and as experts in 
general rather than as affiliates of the organizations in which you are employed. 

Thank you much, 

Citizen name I Ex. 6 

Flint FOIA Production 06-02-0000258 



To: 
From: 
Sent: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Williams, Felicia[Williams.Felicia@epa.gov] 
Hedman, Susan 
Mon 7/13/2015 2:37:13 PM 

Subject: Fwd: From the Flint Journal: Water advocates walk from Detroit to Flint before Friday protest at 
City Hall 

Please print. Thanks! 

Sent from my iPhone 

Begin forwarded message: 

From: "Kelley, Jeff'' 
Date: July 10, 2015 at 8:49:07 AM CDT 
To: "Hedman, Susan" 
"Kaplan, Robert" 
Cc: "Rowan, Anne" 

"Hyde, Tinka" 

Subject: From the Flint Journal: Water advocates walk from Detroit to Flint before 
Friday protest at City Hall 

Water advocates walk from Detroit to Flint before Friday protest at City Hall 

The Flint Journal Follow on Twitter on July 10, 2015 at 12:01 AM, updated July 10, 
2015 at 12:04 AM 

FLINT, MI-After walking across the state to raise awareness about the water crisis 
in Detroit, water activists gathered in a Flint church for a movie, food and to share 
information about how to deal with the water. 

On Friday morning, residents will march from Woodside Church to Flint City Hall to 
protest. 
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Advocates walked the 70-mile "Detroit to Flint Water Justice Journey" from July 3 
until Thursday afternoon-two of them walked the whole way, while dozens others 
joined and left at different times during the walk. 

Detroit resident Nadia Gaber was one of the participants who walked the entire trip. 
She said she heard about it at the International Gathering of Social Movements in 
Detroit in late May. The group walked about ten miles per day, depending on 
weather and rest. 

"All along the route, we've been talking to people and we've heard amazing 
similarities in their stories. They've been paying, or have not been able to pay, 
exorbitant rates that are way too high for their water," Gaber said. "They've 
expressed profound lack of trust in the way that water is being rated, the way the 
meter is working, the way that their city councils are looking out for them. And 
there's a big fear of privatization of water, which is something that people around 
the world are and should be afraid of." 

Detroit residents have dealt with water shutoffs, residents in Highland and Pontiac 
have claimed exorbitant bills, and Flint residents have complained about water that 
is discolored, smells bad, and has high levels of contaminants, along with high bills. 

"Everybody's got different issues, but all relating to water," said Melissa Mays, 
__ for Flint's Coalition for Clean Water. "It's not a Flint problem, it's not a Detroit 
problem, it's not a Pontiac problem-it's an 'everybody' problem, and not just 
Michigan either." 

After taking a group photo outside the church, attendees watched a documentary 
called "Yes, I Do Mind Dying" about the mass water shutoffs in Detroit. After the 
film, they ate pizza and had a meeting where speakers and attendees shared 
information about water quality, affordability, and privatization. 

Mays said after Friday's march to city hall around 9:30a.m., the attorney for Flint's 
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Coalition for Clean Water will present a press conference on a new lawsuit. They 
will then take a bus to Lansing to confront Governor Snyder. 

"Letting people know in these cities that they're not alone. there are people right up 
the road having water problems. They may not be identical, but they're along the 
same things: we're being denied access to clean, affordable water. It's letting 
people know they're not alone, that we can join together and fight, and letting the 
government know we can get together and fight. ... We're not going to put up with it 
any longer." 

Friday's march comes a day after Flint city officials announced a new, $1.6 million 
filtering system that is scheduled to be operational this month. The granulated 
carbon filter media will decrease levels of trihalomethanes (TTHM) in Flint drinking 
water. 

High levels of TTHM have put Flint in violation of the Safe Drinking Water Act since 
the start of the year. Recent tests at eight Flint sample sites have shown TTHM 
content below the maximum level, but Flint remains in violation because levels at 
some test sites in 2014. 

Mays said the new filtering system doesn't fully address the water issue 

"All they're focusing on is the TTHM's, which is great, because it's extremely 
dangerous. But what about people like me, who have copper poisoning from my 
water? What about people Lee Walters, her kids have lead poisoning from their 
water. This church has tested positive for copper and lead," Mays said. "All over the 
city, they are not addressing that, and that's a problem. 

" ... 1 get it. River water is hard to treat. You have to throw in chlorine to beat the 
bacteria. But at what costs?" she continued. "You cannot treat river water. It's not 
like they don't know what they're doing, it's impossible to treat. So put us back on a 
solid water system, and in the meantime, figure out what you're doing." 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

I just received a call from a citizen whom I've had repeated contacts with,i"citi~~~--~~~-~-~--E"~:-·6-iwho 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

reported to me that the ACLU is talking on the radio now in Flint, about his contacts with EPA 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

I just received a call from a citizen whom I've had repeated contacts with, [~i!i~~~~:~~~~~~i~:~~~:~~j who 
reported to me that the ACLU is talking on the radio now in Flint, about his contacts with EPA 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

I just received a call from a citizen whom I've had repeated contacts with, r·c:i~i~~~-~-~-;;~·;·E~~-6-·] who 
reported to me that the ACLU is talking on the radio now in Flint, about hi~-·c-oiiiacts-w1iii._EPA 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

:-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

I just received a call from a citizen whom I've had repeated contacts with,! Citizen name I Ex. 6 i who 
reported to me that the ACLU is talking on the radio now in Flint, about hl"ifcoiiEict~(witli"EPA 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

I just received a call from a citizen whom I've had repeated contacts with, i"-~~~~-~-~~--~-~~-~-;-~~~-~--~ho 
reported to me that the ACLU is talking on the radio now in Flint, about his-·c-dfitacl~rwmr-EPJ\ 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

I just received a call from a citizen whom I've had repeated contacts with,[:~i!(z~~~:~n~~~~~T~~:~~Jvho 
reported to me that the ACLU is talking on the radio now in Flint, about his contacts with EPA 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Fortin, Denise[Fortin.Denise@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; 
Deamer, Eileen[deamer.eileen@epa.gov] 
From: Hyde, Tinka 
Sent: Mon 7/13/2015 4:59:58 PM 
Subject: FW: Draft statement about Lead in Flint's drinking water 

Denise- Below is the draft statement re: Flint DW. I'm copying Ronna and Eileen as 
well. Thanks. 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
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To: Fortin, Denise[Fortin.Denise@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; 
Deamer, Eileen[deamer.eileen@epa.gov] 
From: Hyde, Tinka 
Sent: Mon 7/13/2015 4:59:58 PM 
Subject: FW: Draft statement about Lead in Flint's drinking water 

Denise- Below is the draft statement re: Flint DW. I'm copying Ronna and Eileen as 
well. Thanks. 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
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Hyde, Tinka[hyde.tinka@epa.gov] 
Fortin, Denise 
Mon 7/13/2015 5:29:57 PM 
RE: Draft statement about Lead in Flint's drinking water 

From: Hyde, Tinka 
Sent: Monday, July 13, 2015 12:00 PM 
To: Fortin, Denise; Beckmann, Ronna Erin; Deamer, Eileen 
Subject: FW: Draft statement about Lead in Flint's drinking water 

Denise- Below is the draft statement re: Flint DW. I'm copying Ronna and Eileen as 
well. Thanks. 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
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and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
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Hyde, Tinka[hyde.tinka@epa.gov] 
Fortin, Denise 
Mon 7/13/2015 5:29:57 PM 
RE: Draft statement about Lead in Flint's drinking water 

From: Hyde, Tinka 
Sent: Monday, July 13, 2015 12:00 PM 
To: Fortin, Denise; Beckmann, Ronna Erin; Deamer, Eileen 
Subject: FW: Draft statement about Lead in Flint's drinking water 

Denise- Below is the draft statement re: Flint DW. I'm copying Ronna and Eileen as 
well. Thanks. 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
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and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Harris, Kimberly[harris.kimberly@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Crooks, Jennifer 
Sent: Mon 7/13/2015 3:57:23 PM 
Subject: FYI--ACLU reporter talking on Flint radio now 

I just received a call from a citizen whom I've had repeated contacts with,i"cit"i-;;~--~-~~~-·i·E-;.·-6·] who 
reported to me that the ACLU is talking on the radio now in Flint, about his.coii-tacts-·wl"ih-EP A 
and the quality of the Flint drinking water. She said they're working on a Class Action lawsuit. 

Jennifer 
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To: Fortin, Denise[Fortin.Denise@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; 
Deamer, Eileen[deamer.eileen@epa.gov] 
From: Hyde, Tinka 
Sent: Mon 7/13/2015 4:59:58 PM 
Subject: FW: Draft statement about Lead in Flint's drinking water 

Denise- Below is the draft statement re: Flint DW. I'm copying Ronna and Eileen as 
well. Thanks. 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
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Hyde, Tinka[hyde.tinka@epa.gov] 
Fortin, Denise 
Mon 7/13/2015 5:29:57 PM 
RE: Draft statement about Lead in Flint's drinking water 

From: Hyde, Tinka 
Sent: Monday, July 13, 2015 12:00 PM 
To: Fortin, Denise; Beckmann, Ronna Erin; Deamer, Eileen 
Subject: FW: Draft statement about Lead in Flint's drinking water 

Denise- Below is the draft statement re: Flint DW. I'm copying Ronna and Eileen as 
well. Thanks. 

EPA continues to work closely with the Michigan Department of Environmental Quality 
and the City of Flint to ensure that Flint residents are provided with safe drinking water. 
EPA conducted limited drinking water sampling for lead in Flint in response to a citizen 
complaint. The initial results and staff recommendations to management were 
documented in an internal memorandum, which was cited in the ACLU article. EPA will 
work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility 
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and may request that their water be sampled. Additional information about lead in 
drinking water is available at 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; 
Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Mon 7/13/2015 6:39:57 PM 
Subject: Sampling Documents 

Hi Tinka, 

As requested, 

Attached are three documents: 

1. Flint LCR compliance sampling instructions 
2. EPA LCR compliance sampling guidance (see pdf page 113 in EPA 

Monitoring/Reporting guidance) 
3. Letters between EPA R3/0GWDW and DC on pre-flushing 

If you have any questions or need any additional information, please let me know. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov]; Damato, Nicholas[ damato. n icholas@epa .gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Kuefler, Janet 
Sent: Mon 7/13/2015 9:36:46 PM 
Subject: RE: Flint Discussion 

From: Porter, Andrea 
Sent: Wednesday, July 08, 2015 10:36 AM 
To: Bair, Rita; Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Kuefler, 
Janet 
Subject: RE: Flint Discussion 
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From: Bair, Rita 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 01, 2015 8:40AM 
To: Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: RE: Flint Discussion 
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From: Shoven, Heather 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 01, 2015 8:38AM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, 
Janet 
Subject: Re: Flint Discussion 

Thanks Rita. This is helpful. I had two edits in redline with one being a missing TTHM 
MCL violation. 

From: Bair, Rita 
Sent: Wednesday, July 1, 2015 8:31 AM 
To: Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shoven, Heather 
Subject: RE: Flint Discussion 

-----Original Appointment----
From: Bair, Rita 
Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shoven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & 
Canada). 
Where: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov]; Damato, Nicholas[ damato. n icholas@epa .gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Kuefler, Janet 
Sent: Mon 7/13/2015 9:36:46 PM 
Subject: RE: Flint Discussion 

From: Porter, Andrea 
Sent: Wednesday, July 08, 2015 10:36 AM 
To: Bair, Rita; Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Kuefler, 
Janet 
Subject: RE: Flint Discussion 
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From: Bair, Rita 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 01, 2015 8:40AM 
To: Shoven, Heather; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: RE: Flint Discussion 
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From: Shoven, Heather 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 01, 2015 8:38AM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, 
Janet 
Subject: Re: Flint Discussion 

Thanks Rita. This is helpful. I had two edits in redline with one being a missing TTHM 
MCL violation. 

From: Bair, Rita 
Sent: Wednesday, July 1, 2015 8:31 AM 
To: Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shoven, Heather 
Subject: RE: Flint Discussion 

-----Original Appointment----
From: Bair, Rita 
Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shoven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & 
Canada). 
Where: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy. thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov] 
From: Bair, Rita 
Sent: Tue 7/14/2015 5:09:23 PM 
Subject: Flint 

I just finished talking to Tinka and here's the plan. A pre-call briefing for Tinka will be 
scheduled for Monday from 3-4pm. I am working on a briefing paper for the meeting/call and 
will share that with staff for input this week. Staff will be invited to the pre-brief on Monday. 
Tinka has asked that the call with MDEQ on Tuesday be limited to management at this point. In 
addition, I will work with Jen and Andrea today to get Tinka the feedback on the response to the 
reporter. I will also complete the draft response to the citizen inquiry for Tinka's review today. 

Jennifer: Do you know if we will be able to get the two 6-month monitoring results before the 
call next week? 

Let me know if I can answer any questions or forgetting anything. 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Crooks, Jennifer[crooks.jennifer@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 
Deltoral, Miguel 
Wed 7/15/2015 11:25:39 AM 
Re: have you discussed this situation in Flint with HQ? 

Yes, I have discussed this with Ed. Francine is no longer in OGWDW and I don't know if 
Ed has talked to Maria about this yet. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Monday, July 13, 2015 04:13 PM 
To: Deltoral, Miguel 

Subject: have you discussed this situation in Flint with HQ? 

Tinka asked me this question this afternoon, and I don't know. Have you discussed Flint with 
Francine or Ed Moriarty? Do you know if Tom P has discussed with Maria Lopez Carbo? 

Jennifer 
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To: 
From: 
Sent: 
Subject: 

Hi Jen, 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Crooks, Jenn iter[ crooks .jenn ifer@epa .gov] 
Deltoral, Miguel 
Wed 7/15/2015 2:01:43 PM 
URGENT: Detroit Consecutive System Agreement 

I have to provide input on the Flint/DEQ issue paper. Can you please send me the 
complete Detroit consecutive system agreement. I don't have my copy at homei~~:=~~.·:::;.:;~~-;1 
r-·-·-·-·-·-·-·-·-·-·-·-·-·Fierso.nal"-·riiiaiiers7.Ex~-·s·-·-·-·-·-·-·-·-·-·-·-·-·-·-1 ··-·-·-·-·-·-·-·-·-' 
L-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Bair, Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Crooks, 
Jenn iter[ crooks .jenn ifer@epa .gov]; Porter, Andrea[porter .andrea@e pa .gov] 
From: Kuefler, Janet 
Sent: Wed 7/15/2015 2:21:14 PM 
Subject: RE: Draft MDEQ Call Issue Paper 

5 
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From: Bair, Rita 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Tuesday, July 14, 2015 4:56PM 
To: Deltoral, Miguel; Crooks, Jennifer; Porter, Andrea; Kuefler, Janet 
Subject: Draft MDEQ Call Issue Paper 

Based upon my discussion with Tinka this morning, the attached draft issue paper covers the 
approach she wanted to take with MDEQ. Please review this draft and let me know by noon 
Thursday if you have comments, other thoughts, suggestions for other key points. If anyone 
thinks we need a meeting on Thursday to discuss this further, we can. I would like to provide the 
issue paper to Tinka by Friday so she can look at it before our pre-brief meeting on Monday. 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
Cc: 

Bair, Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Kuefler, Janet[kuefler.janet@epa .gov] 

From: Crooks, Jennifer 
Sent: Wed 7/15/2015 5:36:42 PM 
Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~='-'==~~=~==:::..:.J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number oflead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples now. 
Our Division Director, Tinka Hyde asked today if we will know what the lead results are from 
the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not 
been an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000280 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
Cc: 

Bair, Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Kuefler, Janet[kuefler.janet@epa .gov] 

From: Crooks, Jennifer 
Sent: Wed 7/15/2015 5:36:42 PM 
Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~='-'==~~=~==:::..:.J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number oflead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples now. 
Our Division Director, Tinka Hyde asked today if we will know what the lead results are from 
the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not 
been an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000281 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
Cc: 

Bair, Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Kuefler, Janet[kuefler.janet@epa .gov] 

From: Crooks, Jennifer 
Sent: Wed 7/15/2015 5:36:42 PM 
Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~='-'==~~=~==:::..:.J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number oflead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples now. 
Our Division Director, Tinka Hyde asked today if we will know what the lead results are from 
the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not 
been an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000282 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deltoral, Miguel[deltoral.miguel@epa.gov] 
Crooks, Jennifer 
Wed 7/15/2015 5:15:47 PM 
RE: URGENT: Detroit Consecutive System Agreement 

r·-·P~-~~-~-~-~~---M-~-~~~-~~--TE-~.---6·-"l. 
, , 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

From: Deltoral, Miguel 
Sent: Wednesday, July 15, 2015 9:02AM 
To: Crooks, Jennifer 
Subject: URGENT: Detroit Consecutive System Agreement 
Importance: High 

Hi Jen, 

I have to provide input on the Flint/DEQ issue paper. Can you please send me the complete 

r·I>~_t!.Qi!_~.9-l!.~.~~_L~!i~~--~Y.~!~P.:l_.~greement. I don't have my copy at home [~~~~~~~-~L~~!!~-~~X§.~_:~IJ 

i.-.~-~-~~-~-~~!--~~~~-~!.~.L~~:._~·-·i 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
Cc: 

Bair, Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Kuefler, Janet[kuefler.janet@epa .gov] 

From: Crooks, Jennifer 
Sent: Wed 7/15/2015 5:36:42 PM 
Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~='-'==~~=~==:::..:.J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 

Flint FOIA Production 06-02-0000284 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number oflead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples now. 
Our Division Director, Tinka Hyde asked today if we will know what the lead results are from 
the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not 
been an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000284 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
Cc: 

Bair, Rita[bair.rita@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
Kuefler, Janet[kuefler.janet@epa .gov] 

From: Crooks, Jennifer 
Sent: Wed 7/15/2015 5:36:42 PM 
Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [ mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~='-'==~~=~==:::..:.J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 

Flint FOIA Production 06-02-0000285 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number oflead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples now. 
Our Division Director, Tinka Hyde asked today if we will know what the lead results are from 
the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not 
been an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000285 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov] 
To: Moriarty, Edward[Moriarty.EdwardJ@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Kuefler, Janet[kuefler.janet@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Porter, Andrea[porter .andrea@epa .gov]; Poy, 
Thomas[poy. thomas@epa .gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 11:09:12 AM 
Subject: Re: Flint Discussion 

I am scheduled to work early only this week, but I will try to make a Friday call if folks 
give me some lead time. Monday should be no problem. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Moriarty, Edward 
Sent: Wednesday, July 15, 2015 01:56PM 
To: Crooks, Jennifer; Deltoral, Miguel; Kuefler, Janet; Bair, Rita; Damato, Nicholas; Porter, Andrea; Pay, 

Thomas 
Cc: Lopez-Carbo, Maria 

Subject: RE: Flint Discussion 

From: Crooks, Jennifer 
Sent: Wednesday, July 15, 2015 2:44 PM 

Flint FOIA Production 06-02-0000286 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Moriarty, Edward; Deltoral, Miguel; Kuefler, Janet; Bair, Rita; Damato, Nicholas; Porter, 
Andrea; Poy, Thomas 
Cc: Lopez-Carbo, Maria 
Subject: HQ: Flint Discussion 

From: Moriarty, Edward 
Sent: Wednesday, July 15, 2015 7:31AM 
To: Deltoral, Miguel; Kuefler, Janet; Crooks, Jennifer; Bair, Rita; Damato, Nicholas; Porter, 
Andrea; Shoven, Heather 
Cc: Lopez-Carbo, Maria 
Subject: RE: Flint Discussion 

Flint FOIA Production 06-02-0000286 



From: Deltoral, Miguel 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 15, 2015 7:24AM 
To: Kuefler, Janet; Crooks, Jennifer; Bair, Rita; Damato, Nicholas; Porter, Andrea; Shoven, 
Heather 
Cc: Moriarty, Edward 
Subject: Re: Flint Discussion 

Enforcement/Investigatory I Ex. 7 A 

The advanced notification and approval requirements in the LCR for long-term treatment 
changes and new sources were intended to make systems think about these source 
water and treatment transitions carefully so that they plan the transition accordingly and 
don't increase lead/copper levels. 

I know it's a tough situation, and I agree that our primary focus should be on moving 
forward, but at a minimum we need to have a discussion with OGWDW and OGC on 
this. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Monday, July 13, 2015 04:59PM 
To: Crooks, Jennifer; Bair, Rita; Damato, Nicholas; Deltoral, Miguel; Porter, Andrea; Shoven, 
Heather 
Subject: RE: Flint Discussion 

Flint FOIA Production 06-02-0000286 



From: Crooks, Jennifer 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Thursday, July 09, 2015 3:45 PM 
To: Bair, Rita; Damato, Nicholas; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; Shoven, 
Heather 
Subject: RE: Flint Discussion 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

I Enforcement/Investigatory I Ex. 7 A I 
' ' 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
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From: Bair, Rita 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 01, 2015 8:32AM 
To: Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet; 
Shoven, Heather 
Subject: RE: Flint Discussion 

<< File: Flint Summary of lssues.docx >> 

-----Original Appointment----
From: Bair, Rita 
Sent: Monday, June 29, 2015 12:29 PM 
To: Bair, Rita; Damato, Nicholas; Crooks, Jennifer; Del Toral, Miguel; Porter, Andrea; Kuefler, 
Janet; Shoven, Heather 
Subject: Flint Discussion 
When: Wednesday, July 01, 2015 9:00 AM-10:00 AM (UTC-06:00) Central Time (US & 
Canada). 
Where: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

I am not sure why it should strain your relationship with MI. There are legitimate 
compliance issues here that we need to discuss. If anything, I would think the strain 
would be directed more in my direction than yours. 

As an aside - if you recall during the disinvestment discussions, they did not want to 
enforce the submittal of the form that identified the tiering of the site. This situation 
points out how important it is to have that information for determining compliance. If they 
do not have that information, how can they assess whether all samples from appropriate 
(Tier 1) sites are being included in the 90th percentile calculation, and all results from 
improper sites (non-Tier 1) are not being included? 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000287 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000287 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

I am not sure why it should strain your relationship with MI. There are legitimate 
compliance issues here that we need to discuss. If anything, I would think the strain 
would be directed more in my direction than yours. 

As an aside - if you recall during the disinvestment discussions, they did not want to 
enforce the submittal of the form that identified the tiering of the site. This situation 
points out how important it is to have that information for determining compliance. If they 
do not have that information, how can they assess whether all samples from appropriate 
(Tier 1) sites are being included in the 90th percentile calculation, and all results from 
improper sites (non-Tier 1) are not being included? 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000288 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

I am not sure why it should strain your relationship with MI. There are legitimate 
compliance issues here that we need to discuss. If anything, I would think the strain 
would be directed more in my direction than yours. 

As an aside - if you recall during the disinvestment discussions, they did not want to 
enforce the submittal of the form that identified the tiering of the site. This situation 
points out how important it is to have that information for determining compliance. If they 
do not have that information, how can they assess whether all samples from appropriate 
(Tier 1) sites are being included in the 90th percentile calculation, and all results from 
improper sites (non-Tier 1) are not being included? 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000289 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000289 
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Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa .gov] 
To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Deliberative Process I Ex. 5 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000290 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000290 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

Deliberative Process I Ex. 5 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000291 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000291 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

Deliberative Process I Ex. 5 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000292 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000292 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

Deliberative Process I Ex. 5 
'Jein-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000293 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000293 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
; 
; 
; 

i Deliberative Process I Ex. 5 
; 
; 
; 
; 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 

Flint FOIA Production 06-02-0000294 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov]; Shaven, Heather[ shaven. heather@epa .gov]; Poy, 
Thomas[poy. thomas@epa. gov] 
From: Deltoral, Miguel 
Sent: Thur 7/16/2015 1 :54:04 PM 
Subject: Re: Flint lead sampling results? 

I am not sure why it should strain your relationship with MI. There are legitimate 
compliance issues here that we need to discuss. If anything, I would think the strain 
would be directed more in my direction than yours. 

As an aside - if you recall during the disinvestment discussions, they did not want to 
enforce the submittal of the form that identified the tiering of the site. This situation 
points out how important it is to have that information for determining compliance. If they 
do not have that information, how can they assess whether all samples from appropriate 
(Tier 1) sites are being included in the 90th percentile calculation, and all results from 
improper sites (non-Tier 1) are not being included? 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 

Sent: Wednesday, July 15, 2015 12:36 PM 

To: Bair, Rita; Deltoral, Miguel 
Cc: Kuefler, Janet 

Subject: FW: Flint lead sampling results? 

From: Busch, Stephen (DEQ) [mailto:BUSCHS@michigan.gov] 
Sent: Wednesday, July 15, 2015 8:39AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ); Cook, Pat (DEQ) 
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Subject: RE: Flint lead sampling results? 

From: Crooks, Jennifer ~==~==~===~J 
Sent: Tuesday, July 14, 2015 3:34PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ); Cook, Pat (DEQ) 
Cc: Bair, Rita 
Subject: Flint lead sampling results? 

Steve/Mike/Pat-Thank you for cluing me in to the fact that Liane and Tinka are talking about 
Flint next Tuesday. I guess it's just a manager discussion, from what I understand. I understand 
that Flint didn't get the minimum number of lead samples (100) for the second 6-month 
monitoring period that ended June 30, so I assume Flint is collecting the remaining samples 
now. Our Division Director, Tinka Hyde asked today if we will know what the lead results are 
from the second 6-month monitoring period. Perhaps you don't know what the results are for the 
remaining samples Flint began taking in July; but do you know what the other 80+ sample 
results are? Would you be able to share this information with us prior to the call on Tuesday? If 
not, Liane can share this info regarding the status of the sampling and the sample results with 
Tinka on Tuesday. 

Thank you all for your hard work with Flint and with your management; I know this has not been 
an easy problem to deal with for anyone. 

Jennifer 

Flint FOIA Production 06-02-0000295 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint FOIA Production 06-02-0000295 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
To: Bair, Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Bair, Rita 
Fri 7/17/2015 1:21:45 PM 
RE: Draft Briefing Paper for MDEQ Call on Lead in Flint 

From: Deltoral, Miguel 
Sent: Friday, July 17, 2015 7:08AM 
To: Bair, Rita 
Cc: Crooks, Jennifer; Porter, Andrea; Poy, Thomas; Damato, Nicholas; Kuefler, Janet 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The discussion 
items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Sent: Thursday, July 16, 2015 04:54PM 
To: Hyde, Tinka 
Cc: Poy, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Bair, Rita[bair.rita@epa.gov] 
Cc: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 12:07:32 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The 
discussion items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 04:54PM 

To: Hyde, Tinka 

Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deltoral, Miguel[deltoral.miguel@epa.gov] 
Bair, Rita 
Fri 7/17/2015 1:21:45 PM 
RE: Draft Briefing Paper for MDEQ Call on Lead in Flint 

From: Deltoral, Miguel 
Sent: Friday, July 17, 2015 7:08AM 
To: Bair, Rita 
Cc: Crooks, Jennifer; Porter, Andrea; Poy, Thomas; Damato, Nicholas; Kuefler, Janet 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Rita 

One correction in the 'Discussion Items' section at the bottom of the document. The discussion 
items includes the sentence below which reads: 

MDEQ made decision that Flint would be treated as a "new source" rather than changing 
source of water. 

It should read: 

MDEQ made decision that Flint would be treated as a "new system" rather than an 
existing system changing their source of water. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Sent: Thursday, July 16, 2015 04:54PM 
To: Hyde, Tinka 
Cc: Poy, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 3:05:52 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Tinka, 

See attached with responses below your comments. 

Rita - I will send you the table and a brief pre-flush addition for review per Tinka's 
request. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Hyde, Tinka 
Sent: Friday, July 17, 2015 09:15AM 
To: Bair, Rita 
Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: RE: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Thanks All- Overall look pretty good. I had a couple comments -Attached is a mark-up. 
Thanks and please let me know if you have questions. 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 4:54PM 
To: Hyde, Tinka 
Cc: Poy, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
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discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 

Flint FOIA Production 06-02-0000306 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Hyde, Tinka[hyde.tinka@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov] 
From: Deltoral, Miguel 
Sent: Fri 7/17/2015 3:05:52 PM 
Subject: Re: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Hi Tinka, 

See attached with responses below your comments. 

Rita - I will send you the table and a brief pre-flush addition for review per Tinka's 
request. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Hyde, Tinka 
Sent: Friday, July 17, 2015 09:15AM 
To: Bair, Rita 
Cc: Pay, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; Kuefler, Janet 

Subject: RE: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Thanks All- Overall look pretty good. I had a couple comments -Attached is a mark-up. 
Thanks and please let me know if you have questions. 

From: Bair, Rita 
Sent: Thursday, July 16, 2015 4:54PM 
To: Hyde, Tinka 
Cc: Poy, Thomas; Damato, Nicholas; Crooks, Jennifer; Deltoral, Miguel; Porter, Andrea; 
Kuefler, Janet 
Subject: Draft Briefing Paper for MDEQ Call on Lead in Flint 

Please find attached a draft briefing paper for the MDEQ call on lead issues in Flint. We can 
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discuss it and suggested revisions during our pre-call meeting on Monday afternoon. If I can do 
anything else to better prepare us for the pre-meeting and call, just let me know. 
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To: 
From: 
Sent: 
Subject: 

Hi Rita, 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Bair, Rita[bair.rita@epa.gov] 
Deltoral, Miguel 
Fri 7/17/2015 3:31:58 PM 
Lead/Copper Levels/Health Effects, etc 

Deliberative Process I Ex. 5 

Nonresponsive 
Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Bair, Rita[bair.rita@epa.gov] 
Deltoral, Miguel 
Fri 7/17/2015 4:15:23 PM 
Fw: Sampling Documents 

Just forwarding this again, in case you want to include anything from this on the pre
flushing for the briefing. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Monday, July 13, 2015 01:39 PM 
To: Hyde, Tinka 
Cc: Crooks, Jennifer; Damato, Nicholas; Bair, Rita; Pay, Thomas; Porter, Andrea 

Subject: Sampling Documents 

Hi Tinka, 

As requested, 

Attached are three documents: 

1. Flint LCR compliance sampling instructions 
2. EPA LCR compliance sampling guidance (see pdf page 113 in EPA 

Monitoring/Reporting guidance) 
3. Letters between EPA R3/0GWDW and DC on pre-flushing 

If you have any questions or need any additional information, please let me know. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
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Flint Water Documents 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Williams, Felicia[Williams.Felicia@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 7/17/2015 5:10:28 PM 
Subject: RA Weekly Report 

Flint FOIA Production 06-02-0000310 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]; Moriarty, 
Edward[Moriarty.EdwardJ@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Bergman, Ronald[Bergman.Ronald@epa.gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 1 :41 :45 PM 
Subject: Flint Discussion with HQ 

Deliberative Process I Ex. 5 
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EPA FOIA Production 06/02/2017 
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To: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]; Moriarty, 
Edward[Moriarty.EdwardJ@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Bergman, Ronald[Bergman.Ronald@epa.gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 1 :41 :45 PM 
Subject: Flint Discussion with HQ 

Deliberative Process I Ex. 5 
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To: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]; Moriarty, 
Edward[Moriarty.EdwardJ@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Bergman, Ronald[Bergman.Ronald@epa.gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 1 :41 :45 PM 
Subject: Flint Discussion with HQ 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-o-efitieraiive ___ Fir<>"ces-57.Ex~·-·s·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-~ 
i.~.~-~-~-~-~-~-~-~-~-~-~-~-~-~-~~~iL~~~~ii~.~~~-~~-~~~sX~~:-~~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~JA-iiianage-illeiirc·arns-·sc:lieaureaTor-·-·" 
tomorrow afternoon with MDEQ. I am attaching the draft briefing paper for Tinka for that call. 
In addition, I wasn't sure if the HQ folks had the original internal memo Miguel prepared for 
Tom with the timeline of events. Tinka has instructed Miguel to re-write the memo and 
therefore should not be shared as is beyond our group and is being shared only as background 
information for today's call. This memo is, however, available via the Michigan ACLU news 
article. 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]; Moriarty, 
Edward[Moriarty.EdwardJ@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Bergman, Ronald[Bergman.Ronald@epa.gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 1 :41 :45 PM 
Subject: Flint Discussion with HQ 

Deliberative Process I Ex. 5 
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To: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]; Moriarty, 
Edward[Moriarty.EdwardJ@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov]; Bergman, Ronald[Bergman.Ronald@epa.gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 1 :41 :45 PM 
Subject: Flint Discussion with HQ 

Deliberative Process I Ex. 5 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 5:12:45 PM 
Subject: RE: Flint revised briefing paper 

Flint FOIA Production 06-02-0000316 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 5:12:45 PM 
Subject: RE: Flint revised briefing paper 

Flint FOIA Production 06-02-0000317 
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To: Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov] 
From: Porter, Andrea 
Sent: Mon 7/20/2015 4:30:02 PM 
Subject: flint--> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 
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Deliberative Process I Ex. 5 
r················oe·i'i'iieraiive-·-P-roce-ss"'i'-·E·;c·:··s·················r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
t. ____________________________________________________________________________________________________________________ ~ 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Del Toral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
From: Bair, Rita 
Sent: Mon 7/20/2015 5:12:45 PM 
Subject: RE: Flint revised briefing paper 

Flint FOIA Production 06-02-0000319 
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To: Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Kuefler, Janet[kuefler.janet@epa.gov] 
From: Porter, Andrea 
Sent: Mon 7/20/2015 4:30:02 PM 
Subject: flint--> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 
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Deliberative Process I Ex. 5 
r·-·iie_l_ii>_e.raif~·e-·-P-ro_c.ess·-·TE~·~·-·s-·-·-~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; Cook, Pat 
(DEQ)[COOKP@michigan.gov]; Benzie, Richard (DEQ)[BENZIER@michigan.gov] 
From: Shekter Smith, Liane (DEQ) 
Sent: Tue 7/21/2015 2:52:29 PM 
Subject: RE: AGENDA for Today's Call on Flint 

From: Hyde, Tinka [mailto:hyde.tinka@epa.gov] 
Sent: Tuesday, July 21, 2015 9:07AM 

Flint FOIA Production 06-02-0000321 



To: Shekter Smith, Liane (DEQ) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Subject: AGENDA for Today's Call on Flint 

Hi Liane- In preparation for our call today we've prepared an agenda (attached) with some 
background and discussion points. Please let me know if you have other items you wish to 
discuss. Thanks 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Chicago, IL 60604 

Office: 312-886-9296 

Cell: 312-735-9428 

Flint FOIA Production 06-02-0000321 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; Cook, Pat 
(DEQ)[COOKP@michigan.gov]; Benzie, Richard (DEQ)[BENZIER@michigan.gov] 
From: Shekter Smith, Liane (DEQ) 
Sent: Tue 7/21/2015 2:52:29 PM 
Subject: RE: AGENDA for Today's Call on Flint 

From: Hyde, Tinka [mailto:hyde.tinka@epa.gov] 
Sent: Tuesday, July 21, 2015 9:07AM 

Flint FOIA Production 06-02-0000322 



To: Shekter Smith, Liane (DEQ) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Subject: AGENDA for Today's Call on Flint 

Hi Liane- In preparation for our call today we've prepared an agenda (attached) with some 
background and discussion points. Please let me know if you have other items you wish to 
discuss. Thanks 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Chicago, IL 60604 

Office: 312-886-9296 

Cell: 312-735-9428 

Flint FOIA Production 06-02-0000322 
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Flint Water Documents 

To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; Cook, Pat 
(DEQ)[COOKP@michigan.gov]; Benzie, Richard (DEQ)[BENZIER@michigan.gov] 
From: Shekter Smith, Liane (DEQ) 
Sent: Tue 7/21/2015 2:52:29 PM 
Subject: RE: AGENDA for Today's Call on Flint 

From: Hyde, Tinka [mailto:hyde.tinka@epa.gov] 
Sent: Tuesday, July 21, 2015 9:07AM 

Flint FOIA Production 06-02-0000323 



To: Shekter Smith, Liane (DEQ) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Subject: AGENDA for Today's Call on Flint 

Hi Liane- In preparation for our call today we've prepared an agenda (attached) with some 
background and discussion points. Please let me know if you have other items you wish to 
discuss. Thanks 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Chicago, IL 60604 

Office: 312-886-9296 

Cell: 312-735-9428 

Flint FOIA Production 06-02-0000323 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; Cook, Pat 
(DEQ)[COOKP@michigan.gov]; Benzie, Richard (DEQ)[BENZIER@michigan.gov] 
From: Shekter Smith, Liane (DEQ) 
Sent: Tue 7/21/2015 2:52:29 PM 
Subject: RE: AGENDA for Today's Call on Flint 

From: Hyde, Tinka [mailto:hyde.tinka@epa.gov] 
Sent: Tuesday, July 21, 2015 9:07AM 

Flint FOIA Production 06-02-0000324 



To: Shekter Smith, Liane (DEQ) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Subject: AGENDA for Today's Call on Flint 

Hi Liane- In preparation for our call today we've prepared an agenda (attached) with some 
background and discussion points. Please let me know if you have other items you wish to 
discuss. Thanks 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Chicago, IL 60604 

Office: 312-886-9296 

Cell: 312-735-9428 

Flint FOIA Production 06-02-0000324 
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To: Hyde, Tinka[hyde.tinka@epa.gov] 
Cc: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Busch, Stephen (DEQ)[BUSCHS@michigan.gov]; Cook, Pat 
(DEQ)[COOKP@michigan.gov]; Benzie, Richard (DEQ)[BENZIER@michigan.gov] 
From: Shekter Smith, Liane (DEQ) 
Sent: Tue 7/21/2015 2:52:29 PM 
Subject: RE: AGENDA for Today's Call on Flint 

From: Hyde, Tinka [mailto:hyde.tinka@epa.gov] 
Sent: Tuesday, July 21, 2015 9:07AM 

Flint FOIA Production 06-02-0000325 



To: Shekter Smith, Liane (DEQ) 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Cc: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Subject: AGENDA for Today's Call on Flint 

Hi Liane- In preparation for our call today we've prepared an agenda (attached) with some 
background and discussion points. Please let me know if you have other items you wish to 
discuss. Thanks 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Chicago, IL 60604 

Office: 312-886-9296 

Cell: 312-735-9428 

Flint FOIA Production 06-02-0000325 
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Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@epa .gov]; Porter, Andrea[porter. andrea@epa .gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 7/22/2015 1:17:36 PM 
Subject: KWA Info 

Some information on other systems potentially switching sources to the new KWA 
pipeline. Most are currently PWSs, some are currently on private wells. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

Flint FOIA Production 06-02-0000326 



From: Deltoral, Miguel 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Location: R5Metcalfe-ConfRm-R 1515B/R5-Metcalfe---15th-Fioor 
Importance: Normal 
Subject: Accepted: Flint Recap Meeting 
Start Date/Time: Thur 7/30/2015 4:00:00 PM 
End Date/Time: Thur 7/30/2015 5:00:00 PM 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Poy, 
Thomas[poy. thomas@epa .gov]; Crooks, Jenn iter[ crooks .jenn ifer@epa .gov]; De ltora I, 
Miguel[deltoral.miguel@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Kuefler, Janet 
Sent: Mon 7/27/2015 4:09:03 PM 
Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 
(2014); so as you note below, the Crypto monitoring might not apply. 

5 

From: Porter, Andrea 
Sent: Monday, July 20, 2015 11:30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
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Subject: flint --> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 

Flint FOIA Production 06-02-0000328 
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Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000328 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Porter, Andrea[porter.andrea@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Poy, 
Thomas[poy. thomas@epa .gov]; Crooks, Jenn iter[ crooks .jenn ifer@epa .gov]; De ltora I, 
Miguel[deltoral.miguel@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Kuefler, Janet 
Sent: Mon 7/27/2015 4:09:03 PM 
Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 
(2014); so as you note below, the Crypto monitoring might not apply. 

5 

From: Porter, Andrea 
Sent: Monday, July 20, 2015 11:30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 

Flint FOIA Production 06-02-0000329 
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Flint Water Documents 

Subject: flint --> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 

Flint FOIA Production 06-02-0000329 
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i Deliberative Process I Ex. 5 : 
t-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·j 
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Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000329 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 7/29/2015 11:29:40 AM 
Subject: Re: flint--> link to 2014 ccr 

See 141. 702(f)( 1) New Sources: 

A system that begins using a new source of surface water or GWUDI after the system is 
required to begin monitoring under paragraph (c) of this section must monitor the new 
source on a schedule the State approves ... 

There are also disinfection profiling and benchmarking requirements (see 141.708 & 
141. 709) when a system makes a significant change in disinfection practices. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Monday, July 27, 2015 11:09 AM 
To: Porter, Andrea; Bair, Rita; Pay, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 

Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 (2014); 
so as you note below, the Crypto monitoring might not apply. 

Flint FOIA Production 06-02-0000330 



From: Porter, Andrea 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Monday, July 20, 2015 11 :30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
Subject: flint--> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 

Flint FOIA Production 06-02-0000330 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Deliberative Process I Ex. 5 

--------------------------------------------------1------------------------------------------------------------------
Deliberative Process I Ex. 5 1 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·j 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000330 



EPA FOIA Production 06/02/2017 
Flint Water Documents 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Kuefler, Janet 
Sent: Wed 7/29/2015 11:38:23 AM 
Subject: RE: flint--> link to 2014 ccr 

From: Deltoral, Miguel 
Sent: Wednesday, July 29, 2015 6:30AM 
To: Kuefler, Janet; Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Damato, Nicholas 
Subject: Re: flint--> link to 2014 ccr 

See 141.702(£)(1) New Sources: 

Flint FOIA Production 06-02-0000331 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

A system that begins using a new source of surface water or GWUDI after the system is required 
to begin monitoring under paragraph (c) of this section must monitor the new source on a 
schedule the State approves ... 

There are also disinfection profiling and benchmarking requirements (see 141.708 & 141.709) 
when a system makes a significant change in disinfection practices. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Monday, July 27, 2015 11:09 AM 
To: Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, 
Nicholas 
Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 (2014); 
so as you note below, the Crypto monitoring might not apply. 

Flint FOIA Production 06-02-0000331 



From: Porter, Andrea 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Monday, July 20, 2015 11 :30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
Subject: flint--> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Deliberative Process I Ex. 5 

Flint FOIA Production 06-02-0000331 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deliberative Process I Ex. 5 

-·riJ;i_i_b~~;ii~;--p-~~~~~~·-;·i~-~--5--"l-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
! i 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·~ 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000331 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint FOIA Production 06-02-0000331 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 7/29/2015 11:44:37 AM 
Subject: Re: flint--> link to 2014 ccr 

'New system' vs. 'new source' doesn't matter in the case of L T2. The L T2 requirements 
will also apply to the 20 or so new and existing systems that will be connecting to the 
KWA pipeline since they will all be receiving raw water from a new source (Lake Huron) 
via that pipeline. As with the Saginaw-Midland situation, the whole group should be able 
to use one set of source water monitoring data for that new source, which should reduce 
the cost for all involved. They would all also need to comply with the disinfection 
profiling/benchmarking requirements. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 

Sent: Wednesday, July 29, 2015 06:38AM 

To: Deltoral, Miguel; Porter, Andrea; Bair, Rita; Pay, Thomas; Crooks, Jennifer; Damato, Nicholas 

Subject: RE: flint--> link to 2014 ccr 

Flint FOIA Production 06-02-0000332 



From: Deltoral, Miguel 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 29, 2015 6:30AM 
To: Kuefler, Janet; Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Damato, Nicholas 
Subject: Re: flint--> link to 2014 ccr 

See 141. 702(f)( 1) New Sources: 

A system that begins using a new source of surface water or GWUDI after the system is 
required to begin monitoring under paragraph (c) of this section must monitor the new 
source on a schedule the State approves ... 

There are also disinfection profiling and benchmarking requirements (see 141.708 & 
141. 709) when a system makes a significant change in disinfection practices. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Monday, July 27, 2015 11:09 AM 
To: Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, 

Flint FOIA Production 06-02-0000332 



Nicholas 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 (2014); 
so as you note below, the Crypto monitoring might not apply. 

From: Porter, Andrea 
Sent: Monday, July 20, 2015 11 :30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
Subject: flint--> link to 2014 ccr 

Hi All, 

Flint FOIA Production 06-02-0000332 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 

·-r--o~-i-ib~-~~ti-~~·-·P·~~-~~~-~--~--E~:--5-·-r·--rr·-·-·-·-·-·-·-·-·-·-·-·-·-·-<>-·-·-·-·-·-·-·-·,·-"'"-·~-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~·-·-·-·-·-·-·-·-·-·-·-·-· 

' ' 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 7/29/2015 11:29:40 AM 
Subject: Re: flint--> link to 2014 ccr 

See 141. 702(f)( 1) New Sources: 

A system that begins using a new source of surface water or GWUDI after the system is 
required to begin monitoring under paragraph (c) of this section must monitor the new 
source on a schedule the State approves ... 

There are also disinfection profiling and benchmarking requirements (see 141.708 & 
141. 709) when a system makes a significant change in disinfection practices. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Monday, July 27, 2015 11:09 AM 
To: Porter, Andrea; Bair, Rita; Pay, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 

Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 (2014); 
so as you note below, the Crypto monitoring might not apply. 

Flint FOIA Production 06-02-0000333 



From: Porter, Andrea 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Monday, July 20, 2015 11 :30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
Subject: flint--> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 

Flint FOIA Production 06-02-0000333 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deliberative Process I Ex. 5 

:-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 
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Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000333 



EPA FOIA Production 06/02/2017 
Flint Water Documents 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Kuefler, Janet 
Sent: Wed 7/29/2015 11:38:23 AM 
Subject: RE: flint--> link to 2014 ccr 

From: Deltoral, Miguel 
Sent: Wednesday, July 29, 2015 6:30AM 
To: Kuefler, Janet; Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Damato, Nicholas 
Subject: Re: flint--> link to 2014 ccr 

See 141.702(£)(1) New Sources: 

Flint FOIA Production 06-02-0000334 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

A system that begins using a new source of surface water or GWUDI after the system is required 
to begin monitoring under paragraph (c) of this section must monitor the new source on a 
schedule the State approves ... 

There are also disinfection profiling and benchmarking requirements (see 141.708 & 141.709) 
when a system makes a significant change in disinfection practices. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Monday, July 27, 2015 11:09 AM 
To: Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, 
Nicholas 
Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 (2014); 
so as you note below, the Crypto monitoring might not apply. 

Flint FOIA Production 06-02-0000334 



From: Porter, Andrea 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Monday, July 20, 2015 11 :30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
Subject: flint--> link to 2014 ccr 

Hi All, 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 

Flint FOIA Production 06-02-0000334 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deliberative Process I Ex. 5 

r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

--~ 1]-----------------------------------------------------------------------
: Deliberative Process I Ex. 5 ! 
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Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000334 



EPA FOIA Production 06/02/2017 
Flint Water Documents 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Kuefler, Janet[kuefler.janet@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; 
Damato, Nicholas[damato.nicholas@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 7/29/2015 11:44:37 AM 
Subject: Re: flint--> link to 2014 ccr 

'New system' vs. 'new source' doesn't matter in the case of L T2. The L T2 requirements 
will also apply to the 20 or so new and existing systems that will be connecting to the 
KWA pipeline since they will all be receiving raw water from a new source (Lake Huron) 
via that pipeline. As with the Saginaw-Midland situation, the whole group should be able 
to use one set of source water monitoring data for that new source, which should reduce 
the cost for all involved. They would all also need to comply with the disinfection 
profiling/benchmarking requirements. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 

Sent: Wednesday, July 29, 2015 06:38AM 

To: Deltoral, Miguel; Porter, Andrea; Bair, Rita; Pay, Thomas; Crooks, Jennifer; Damato, Nicholas 

Subject: RE: flint--> link to 2014 ccr 

Flint FOIA Production 06-02-0000335 



From: Deltoral, Miguel 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Wednesday, July 29, 2015 6:30AM 
To: Kuefler, Janet; Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Damato, Nicholas 
Subject: Re: flint--> link to 2014 ccr 

See 141. 702(f)( 1) New Sources: 

A system that begins using a new source of surface water or GWUDI after the system is 
required to begin monitoring under paragraph (c) of this section must monitor the new 
source on a schedule the State approves ... 

There are also disinfection profiling and benchmarking requirements (see 141.708 & 
141. 709) when a system makes a significant change in disinfection practices. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Kuefler, Janet 
Sent: Monday, July 27, 2015 11:09 AM 
To: Porter, Andrea; Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, 

Flint FOIA Production 06-02-0000335 



Nicholas 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: RE: flint--> link to 2014 ccr 

FYI, when I commented on the briefing paper, I had looked up Flint's population--99,002 (2014); 
so as you note below, the Crypto monitoring might not apply. 

From: Porter, Andrea 
Sent: Monday, July 20, 2015 11 :30 AM 
To: Bair, Rita; Poy, Thomas; Crooks, Jennifer; Deltoral, Miguel; Damato, Nicholas 
Cc: Kuefler, Janet 
Subject: flint--> link to 2014 ccr 

Hi All, 

Flint FOIA Production 06-02-0000335 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

In case it's useful, here's a link to Flint's 2014 CCR: 

Deliberative Process I Ex. 5 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Thur 7/30/2015 10:34:06 PM 
RE: MDEQ - Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 
Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000336 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Thur 7/30/2015 10:34:06 PM 
RE: MDEQ - Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 
Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000337 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Flint FOIA Production 06-02-0000338 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Flint FOIA Production 06-02-0000339 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Flint FOIA Production 06-02-0000343 
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EPA FOIA Production 06/02/2017 
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Flint FOIA Production 06-02-0000343 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Poy, Thomas 
Fri 7/31/2015 2:46:45 PM 
RE: MDEQ - Flint Call Notes 

From: Hyde, Tinka 
Sent: Thursday, July 30, 2015 5:34PM 
To: Poy, Thomas; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 

Flint FOIA Production 06-02-0000345 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000345 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov] 
From: Porter, Andrea 
Sent: Fri 7/31/2015 3:13:36 PM 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Environmental Engineer 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Flint FOIA Production 06-02-0000346 
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To: : Personal Email/ Ex. 6 ! 
From~·-·-·-·-·-oeffo"faT;-Mi!iuer-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

Sent: Mon 8/3/201511:25:11 AM 
Subject: Fw: flint follow-up: sdwis/fed pb90 data 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
Sent: Friday, July 31, 2015 10:13 AM 
To: Pay, Thomas; Damato, Nicholas; Bair, Rita; Kuefler, Janet; Crooks, Jennifer; Deltoral, Miguel 

Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead goth percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 1/1/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE_ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Flint FOIA Production 06-02-0000347 



Environmental Engineer 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000347 
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To: r-·-·-·-·-·-·-·-·-·-·-·-P-ers.oli-aTE.maTfTE·x:~·s-·-·-·-·-·-·-·-·-·-·-·-·: 
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From: Deltoral, Miguel 
Sent: Mon 8/3/201511:25:11 AM 
Subject: Fw: flint follow-up: sdwis/fed pb90 data 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Porter, Andrea 
Sent: Friday, July 31, 2015 10:13 AM 
To: Pay, Thomas; Damato, Nicholas; Bair, Rita; Kuefler, Janet; Crooks, Jennifer; Deltoral, Miguel 

Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead goth percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 1/1/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE_ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 

Flint FOIA Production 06-02-0000348 



Environmental Engineer 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone: 312-886-4427 

Fax: 312-697-2656 

Flint FOIA Production 06-02-0000348 



To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Mon 8/3/2015 5:11:31 PM 
RE: MDEQ - Flint Call Notes 

Thanks- I made a couple minor edits and added clarifying language on CCT vs Study. If you 
agree please finalize. If not, please advise. Thanks 

From: Poy, Thomas 
Sent: Friday, July 31, 2015 9:47AM 
To: Hyde, Tinka; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

From: Hyde, Tinka 
Sent: Thursday, July 30, 2015 5:34PM 

Flint FOIA Production 06-02-0000349 



To: Poy, Thomas; Bair, Rita 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Subject: RE: MDEQ -Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 
Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000349 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Waits, Alan[walts.alan@epa.gov]; Bair, Rita[bair.rita@epa.gov]; 
Klevs, Mardi[klevs.mardi@epa.gov]; Singer, Joshua[Singer.Joshua@epa.gov]; Master, 
Edward[master.edward@epa.gov] 
From: Suero, Maryann 
Sent: Mon 8/3/2015 5:24:10 PM 
Subject: FYI I The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Aging Pipes Are Poisoning America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply and 
making residents ill. If other cities fail to fix their old pipes, the problem could soon 
become a lot more common 

The Atlantic 

Flint FOIA Production 06-02-0000350 



EPA FOIA Production 06/02/2017 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Waits, Alan[walts.alan@epa.gov]; Bair, Rita[bair.rita@epa.gov]; 
Klevs, Mardi[klevs.mardi@epa.gov]; Singer, Joshua[Singer.Joshua@epa.gov]; Master, 
Edward[master.edward@epa.gov] 
From: Suero, Maryann 
Sent: Mon 8/3/2015 5:24:10 PM 
Subject: FYI I The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Aging Pipes Are Poisoning America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply and 
making residents ill. If other cities fail to fix their old pipes, the problem could soon 
become a lot more common 

The Atlantic 

Flint FOIA Production 06-02-0000351 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Waits, Alan[walts.alan@epa.gov]; Bair, Rita[bair.rita@epa.gov]; 
Klevs, Mardi[klevs.mardi@epa.gov]; Singer, Joshua[Singer.Joshua@epa.gov]; Master, 
Edward[master.edward@epa.gov] 
From: Suero, Maryann 
Sent: Mon 8/3/2015 5:24:10 PM 
Subject: FYI I The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Aging Pipes Are Poisoning America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply and 
making residents ill. If other cities fail to fix their old pipes, the problem could soon 
become a lot more common 

The Atlantic 
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EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Harris, 
Kimberly[harris.kimberly@epa.gov]; Waits, Alan[walts.alan@epa.gov]; Bair, Rita[bair.rita@epa.gov]; 
Klevs, Mardi[klevs.mardi@epa.gov]; Singer, Joshua[Singer.Joshua@epa.gov]; Master, 
Edward[master.edward@epa.gov] 
From: Suero, Maryann 
Sent: Mon 8/3/2015 5:24:10 PM 
Subject: FYI I The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Aging Pipes Are Poisoning America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply and 
making residents ill. If other cities fail to fix their old pipes, the problem could soon 
become a lot more common 

The Atlantic 

Flint FOIA Production 06-02-0000353 



To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 
Poy, Thomas 
Mon 8/3/2015 7:25:42 PM 
RE: MDEQ - Flint Call Notes 

From: Hyde, Tinka 
Sent: Monday, August 03,2015 12:12 PM 
To: Poy, Thomas 
Cc: Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 
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From: Poy, Thomas 
Sent: Friday, July 31, 2015 9:47AM 
To: Hyde, Tinka; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Flint FOIA Production 06-02-0000354 



From: Hyde, Tinka 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Sent: Thursday, July 30, 2015 5:34PM 
To: Poy, Thomas; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 
Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
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Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000354 



To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

shekterl@michigan .gov[shekterl@michigan .gov] 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Mon 8/3/2015 7:30:49 PM 
FOR REVIEW: MDEQ- Flint Call Notes 

Hi Liane- Attached are our notes from our call on 7/21 regarding Flint Drinking Water System. 
Please take a look and let me know if you have any questions or comments. Thanks 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

shekterl@michigan .gov[shekterl@michigan .gov] 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Mon 8/3/2015 7:30:49 PM 
FOR REVIEW: MDEQ- Flint Call Notes 

Hi Liane- Attached are our notes from our call on 7/21 regarding Flint Drinking Water System. 
Please take a look and let me know if you have any questions or comments. Thanks 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 
Poy, Thomas 
Mon 8/3/2015 7:25:42 PM 
RE: MDEQ - Flint Call Notes 

From: Hyde, Tinka 
Sent: Monday, August 03,2015 12:12 PM 
To: Poy, Thomas 
Cc: Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Thanks r~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~Q~~f!~!~#~i-~~~~~~~~~~!~~~~T~~:~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~J 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·oem:>er~iHvEd,r<>"cess-TEx~-·s-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·: 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

From: Poy, Thomas 
Sent: Friday, July 31, 2015 9:47AM 
To: Hyde, Tinka; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 
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Sent: Thursday, July 30, 2015 5:34PM 
To: Poy, Thomas; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 
Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
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Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

shekterl@michigan .gov[shekterl@michigan .gov] 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Mon 8/3/2015 7:30:49 PM 
FOR REVIEW: MDEQ- Flint Call Notes 

Hi Liane- Attached are our notes from our call on 7/21 regarding Flint Drinking Water System. 
Please take a look and let me know if you have any questions or comments. Thanks 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Bair, Rita[bair.rita@epa.gov] 
Poy, Thomas 
Mon 8/3/2015 7:25:42 PM 
RE: MDEQ - Flint Call Notes 

From: Hyde, Tinka 
Sent: Monday, August 03,2015 12:12 PM 
To: Poy, Thomas 
Cc: Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Thanks ~-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-oeiT6e.raiive-·Proce5_5_TE·x~-·-s-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·l 

:_-_-_-_-_-_-_-_---~~ff~-~-f~I~~~---~~-~-~~-~-~-T~-~-:--~----_-_-_-_-_-_-_r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·; 

From: Poy, Thomas 
Sent: Friday, July 31, 2015 9:47AM 
To: Hyde, Tinka; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 
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From: Hyde, Tinka 
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Sent: Thursday, July 30, 2015 5:34PM 
To: Poy, Thomas; Bair, Rita 
Subject: RE: MDEQ -Flint Call Notes 

Thanks for the reminder- I looked at it on my phone last week and forgot to get back to it. 
Sorry. Attached are my comments. Thanks 

From: Poy, Thomas 
Sent: Thursday, July 30, 2015 3:49PM 
To: Hyde, Tinka 
Subject: MDEQ -Flint Call Notes 

Tinka: Did you have a chance to look at Rita's draft notes from the MDEQ call about 
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Flint and forward them onto Liane? We want to make sure everyone is on the same 
page as to the path forward. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000359 



To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

shekterl@michigan .gov[shekterl@michigan .gov] 
Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov] 
Hyde, Tinka 
Mon 8/3/2015 7:30:49 PM 
FOR REVIEW: MDEQ- Flint Call Notes 

Hi Liane- Attached are our notes from our call on 7/21 regarding Flint Drinking Water System. 
Please take a look and let me know if you have any questions or comments. Thanks 
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To: Henry, Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov] 
From: Hyde, Tinka 
Sent: Sun 8/9/2015 1 :59:24 AM 
Subject: ACTION: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Tom- please provide Tim and I an update on Flint by 10:30 am Monday. Thanks 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
To: "Hyde, Tinka" 
Subject: FW: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

From: Kelley, Jeff 
Sent: Tuesday, August 04, 2015 9:26AM 
To: Hedman, Susan; Hyde, Tinka; Kaplan, Robert 
Subject: FW: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

From: Singer, Joshua 
Sent: Tuesday, August 04, 2015 9:21AM 
To: Rowan, Anne; Cannon, Phillippa; Kelley, Jeff; Cassell, Peter 
Subject: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 
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FYI, in case you haven't seen this. 

Aging Pipes Are Poisoning 
America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply 
and making residents ill. If other cities fail to fix their old pipes, the problem could 
soon become a lot more common. 
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Flint residents received jugs of water from a church in February. Paul 
Sancya I AP 
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FLINT, Mich.-Melissa Mays looks around the emergency room at a frail, 
elderly man in a wheelchair and a woman with a hacking cough and can't 
quite believe she's here. Until a few months ago, she was healthy-an active 
mother of three boys who found time to go to the gym while holding down a 
job as a media consultant and doing publicity for bands. 

But lately, she's been feeling sluggish. She's developed a rash on her leg, 
and clumps of her hair are falling out. She ended up in the emergency room 
last week after feeling "like [her] brain exploded," hearing pops, and 
experiencing severe pain in one side of her head. 

Mays blames her sudden spate of health problems on the water in her 
hometown of Flint. She says it has a blue tint when it comes out of her 
faucet, and lab results indicate it has high amounts of copper and lead. Her 
family hasn't been drinking the water for some months, but they have been 
bathing in it, since they have no alternative. 

"It set off a train wreck in my system," Mays told me, sitting in the emergency 
room. Later, doctors would put her on beta blockers after finding problems in 
the arteries around her brain. 

In the past 16 months, abnormally high levels of e. coli, trihamlomethanes, 
lead, and copper have been found in the city's water, which comes from the 
local river and were also found in the same 
river). Mays and other residents say that the city government endangered 
their health when it stopped buying water from Detroit last year and instead 
started selling residents treated water from the Flint River. "I've never seen a 
first-world city have such disregard for human safety," she told me. 

While Flint's government and its financial struggles certainly have a role to 
play in the city's water woes, the city may actually be a canary in the coal 
mine, signaling more problems to come across the country. "Flint is an 
extreme case, but nationally, there's been a lack of investment in water 
infrastructure," said Eric Scorsone, an economist at Michigan State 
University who has followed the case of Flint. "This is a common problem 
nationally- infrastructure maintenance has not kept up." 

Bethany Hazard says her water started coming out of the faucet brown and 
smelling like a sewer, and when she called the city to complain, she was told 
the water was fine. 
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Indeed, water scarcity in the parched West might be getting the most news 
coverage, but infrastructure delays and climate change are causing big 
problems for cities in the North and Midwest, too. Last summer, hundreds of 
thousands of people in Toledo were told not to drink tap water because tests 
showed abnormal of microcystins, perhaps related to algae 
blooms in Lake Erie. Microcystins can cause fever, headaches, vomiting, 
and-in rare cases-seizures. Heavy rainfall has caused backups in the 
filtering process at overloaded water-treatment plants in Pennsylvania, and 
so residents under advisories to boil water. 
And Chicago, wh in many areas in the 1980s, 
is now facing a spike in lead-contaminated tap water. 

In 2013, America received a "D" in the drinking-water category of the 
American Society for Civil 
~~~.;;;;_;;;;;;;.:;;_;;;;_· The report found that most of the nation's drinking-water 
infrastructure is "nearing the end of its useful life." Replacing the nation's 
pipes would cost more than $1 trillion. The country's wastewater 
infrastructure also got a "D" grade. 

rant 
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flushing in Flint (Alana Semuels) 

Like many cities in America, Flint has lost residents but still has to provide 
services like water and sewer and road maintenance within the same 
boundaries. All while bringing in less tax revenue to pay for it. Flint has not 
had the money to spend on crucial infrastructure upgrades, and has left old 
pipes in place for longer than most engineers would recommend. Water 
prices are rising in Flint, like they are in lots of other cities, but the quality of 
water is getting worse, not better. 

Flint has financially struggled for longer than most American cities. The 
birthplace of General Motors, the city began having problems in the 1980s 
and 1990s when GM started closing plants. By 2001, its unemployment rate 
was 11.2 percent, which grew every year until it reached 25 percent in 2009. 
Families began to seek opportunity elsewhere, leaving behind empty homes. 
As the city's population declined, it struggled to come up with the revenue to 
provide basic services such as police and fire coverage for residents. The 
water system, though, was still a "cash cow," said Scorsone, the professor, 
so Flint borrowed from the water authority to pay its city bills. 

Flint has been buying water from Detroit==.;;;:;._~~ 
Sewer Department, in the booming post-war years, its services, 
adding 1 ,000 square miles of territory. But as the population began to shrink 
in both Detroit and Flint, fewer customers were left to pay for infrastructure 
and services. Detroit began raising rates, but Flint didn't pass those rate 
increases on to customers because residents were struggling economically 
and politicians worried they'd get voted out of office, said Scorsone. That 
meant that little to no money was spent on infrastructure upgrades. 

In 2004, Detroit charged Flint $11.06 per million cubic foot of water. By 2013, 
it was charging $19.12 per million cubic foot, a 73 percent increase. 

"It's a combination of bad management and bad economics," Scorsone said. 
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By 2011, Flint had a $15 million deficit and Michigan Governor Rick Snyder_ 
=..;:..,;:_;::_~;;;_;:;;;_=:...;.._;;;;_;_;~~~~~~L::..:... to take control over the city. It was a 
move that upset many, since emergency managers are used to replace 
elected officials such as city councils and mayors and have widespread 
authority, but less connection to residents. In 2012, Michigan voters repealed 
an emergency-manager law that had allowed emergency managers to take 
over troubled cities and school districts. But the state legislature then passed 
a different, and more far-reaching, emergency-manager law later that year. A 
group of citizens, including some from Flint, filed a lawsuit arguing that the 
law violated to equal protection. In November, a 
judge to go forward. 

Unwilling to pay rising Detroit water costs, Genesee County, where Flint is 
located, decided to work with other Michigan counties to build a pipeline from 
Lake Huron to mid-Michigan. But the pipeline, called the Karegnondi Water 
Authority, won't be completed until late 2016. So in 2013, Flint decided that 
until the pipeline was finished, it would pump water from the Flint River, treat 
it, and sell it to residents. The plan would save the city much-needed money: 
The annual cost to treat water from the Flint River is $2.8 million, said 
Howard Croft, the city's public-works director. Buying water from Detroit, on 
the other hand, costs $12 million a year. 

owntow1 
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But making river water safe for public use is a much more difficult task than 
treating reservoir or lake water. Rivers are subject to runoff and the water 
quality can change quickly with air temperature or heavy storms. Flint found 
this out as soon as it turned off the pumps from Detroit and started pumping 
its own water in April 2014. 

Residents said they noticed the difference almost immediately. Melissa Mays 
says her water started smelling like rotten eggs, and had a strange tint when 
coming out of the faucet, sometimes blue, sometimes yellowish. 

Claire McClinton, a GM retiree, said her house began to smell like garbage. 
Another resident, Bethany Hazard, says her water started coming out of the 
faucet brown and smelling like a sewer, and when she called the city to 
complain, she was told the water was fine. 

The water was not fine. First, tests showed there 
in the water, and the city had to issue numerous boil advisories to citizens. In 
response, engineers upped the amount of chlorine in its water, leading to 
dangerously high levels or TTHMs, which put Flint in 
violation of the Clean Water Act. TTHMs are especially dangerous when 
inhaled, making showering in hot water toxic. 

By October, GM, which still has a plant in Flint, had started noticing that the 
water was corroding parts of its engines. The plant switched off the Flint 
water, and started trucking in water from elsewhere. It asked the city for 
permission to use water from Flint Township, rather than the city of Flint 
(Flint Township was still buying water from Detroit), and switched back to 
Detroit water, said spokesman Tom Wickham. 

LeeAnne Walters didn't notice any changes right away. But a few months 
after the switch, she noticed that her children were getting rashes between 
their fingers, on their shins, on the back of their knees. Her four-year-old son, 
who has a compromised immune system, started breaking out into scaly 
rashes whenever he swam in their salt-water pool, which he'd used since 
birth. Then Walters' 14-year-old son got extremely sick and missed a month 
of school. 

So she sent her water off to Marc Edwards, a Virginia Tech environmental 
engineering professor who had to admit it had misled the 
public about the amount of lead in D.C.'s water. 

Edwards was shocked when he found that Walters' lead content was 13,000 
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parts per billion. The EPA recommends keeping lead content below 15 parts 
per billion. 

"At first I didn't believe the results because they were the worst I'd ever seen, 
and I've seen a lot," Edwards told me. 

Walters shows a water filter from her home. (Alana Semuels) 

None of the samples Walters sent were safe to drink. Some had lead content 
of 200 parts per billion. Over 30 samples, the average lead content was 
2,000 parts per billion, which meant that no matter how long Walters let her 
taps run, it still would have been toxic. This could easily have been causing 
the health problems that Walters and her children were experiencing. 

"Lead is the best known neurotoxin, it adversely impacts every system in the 
human body," Edwards told me. "Certainly it could have caused children's 
lead poisoning." 

The city says it does not know why so much lead was found in Walters' 
pipes, but Edwards has a theory: Many cities have lead pipes, and when 
water sits in those pipes, the lead can leech into the water. So cities usually 
add corrosion-control chemicals, such as phosphates, to keep the lead out of 

eeAnne 
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the water. But because Flint didn't take such when they began 
pumping their own water, "the public health protection was gone," Edwards 
says. 

The water situation has made people furious with the city, and with the 
emergency-manager system of government. Residents say Flint first learned 
about the high levels of TTHMs in May 2014, but didn't inform residents until 
January. City meetings have devolved into a mob of angry residents yelling 

"We still don't have a true democracy," said Claire McClinton, the retiree. "As 
soon as [the emergency manager] sets foot in your city, your local 
government is gone." In March, Flint's city council voted to 
~==..;.. to once again purchase water from Detroit, but the city's 
emergency manager nixed the vote, calling it "incomprehensible." The 
emergency manager stepped down in April, announcing that the city was on 
firmer financial footing, but one of his last orders was that the city council_ 
==.....::..:...:::::..::._::::.:...=~..::::.any of his orders for a year, including the order to switch to 
Flint water. 

Flint last week sent notice that tap water had higher than 
acceptable levels of TTHMs. There are currently two lawsuits pending about 
the water issues, one of which questions the 
another demands that the city go back to Detroit water because Flint's water 
quality is so poor. 
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into the Flint River (Alana Semuels) 

Many Flint residents have a visceral reaction to the water problem, and have 
focused their attention on the emergency manager, on their city's finances, 
and on the unfairness of their situation. 

"How many times can they kick the people who live here?" Melissa Mays 
asked me in frustration. 

But it's not one emergency manager, or one bad decision about pumping 
water from the Flint River that has led these problems-and that might be 
the scariest part of all. Neglected infrastructure is really to blame, but it's not 
quite as satisfying to blame old pipes as it is to blame the people in charge. 
And the city's financial woes have a lot to do with its shrinking population, but 
it's hard to blame the people who left in hopes of finding employment or a 
better life elsewhere. 

Eroding infrastructure isn't unique to Flint. Things just broke down there first. 

In a report released to its members last month, the American Water Works 
Association warned that many utilities across the country won't have the 
money to perform much-needed infrastructure upgrades over the upcoming 

Drainage 
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decades. Utilities are seeing water sales declining as households and 
commercial clients become more efficient, but, like Flint, still have to provide 
the same infrastructure as before with less revenue. 

"There is a gap between the financial needs of water and wastewater 
systems and the means to pay for these services through rates and fees," 

"They don't have money to even do the best practices according to our 
currently lousy best practices," says Edwards, of Virginia Tech. "They have 
even less money than normal to address these very, very expensive 
problems." 

And if utilities can't pay for much-needed upgrades, other cities might soon 
find themselves in the same situation as Flint. 
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To: Henry, Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov] 
From: Hyde, Tinka 
Sent: Sun 8/9/2015 1 :59:25 AM 
Subject: ACTION: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Tom- please provide Tim and I an update on Flint by 10:30 am Monday. Thanks 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
To: "Hyde, Tinka" 
Subject: FW: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

From: Kelley, Jeff 
Sent: Tuesday, August 04, 2015 9:26AM 
To: Hedman, Susan; Hyde, Tinka; Kaplan, Robert 
Subject: FW: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

From: Singer, Joshua 
Sent: Tuesday, August 04, 2015 9:21AM 
To: Rowan, Anne; Cannon, Phillippa; Kelley, Jeff; Cassell, Peter 
Subject: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 
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FYI, in case you haven't seen this. 

Aging Pipes Are Poisoning 
America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply 
and making residents ill. If other cities fail to fix their old pipes, the problem could 
soon become a lot more common. 
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Flint residents received jugs of water from a church in February. Paul 
Sancya I AP 
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FLINT, Mich.-Melissa Mays looks around the emergency room at a frail, 
elderly man in a wheelchair and a woman with a hacking cough and can't 
quite believe she's here. Until a few months ago, she was healthy-an active 
mother of three boys who found time to go to the gym while holding down a 
job as a media consultant and doing publicity for bands. 

But lately, she's been feeling sluggish. She's developed a rash on her leg, 
and clumps of her hair are falling out. She ended up in the emergency room 
last week after feeling "like [her] brain exploded," hearing pops, and 
experiencing severe pain in one side of her head. 

Mays blames her sudden spate of health problems on the water in her 
hometown of Flint. She says it has a blue tint when it comes out of her 
faucet, and lab results indicate it has high amounts of copper and lead. Her 
family hasn't been drinking the water for some months, but they have been 
bathing in it, since they have no alternative. 

"It set off a train wreck in my system," Mays told me, sitting in the emergency 
room. Later, doctors would put her on beta blockers after finding problems in 
the arteries around her brain. 

In the past 16 months, abnormally high levels of e. coli, trihamlomethanes, 
lead, and copper have been found in the city's water, which comes from the 
local river and were also found in the same 
river). Mays and other residents say that the city government endangered 
their health when it stopped buying water from Detroit last year and instead 
started selling residents treated water from the Flint River. "I've never seen a 
first-world city have such disregard for human safety," she told me. 

While Flint's government and its financial struggles certainly have a role to 
play in the city's water woes, the city may actually be a canary in the coal 
mine, signaling more problems to come across the country. "Flint is an 
extreme case, but nationally, there's been a lack of investment in water 
infrastructure," said Eric Scorsone, an economist at Michigan State 
University who has followed the case of Flint. "This is a common problem 
nationally- infrastructure maintenance has not kept up." 

Bethany Hazard says her water started coming out of the faucet brown and 
smelling like a sewer, and when she called the city to complain, she was told 
the water was fine. 
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Indeed, water scarcity in the parched West might be getting the most news 
coverage, but infrastructure delays and climate change are causing big 
problems for cities in the North and Midwest, too. Last summer, hundreds of 
thousands of people in Toledo were told not to drink tap water because tests 
showed abnormal of microcystins, perhaps related to algae 
blooms in Lake Erie. Microcystins can cause fever, headaches, vomiting, 
and-in rare cases-seizures. Heavy rainfall has caused backups in the 
filtering process at overloaded water-treatment plants in Pennsylvania, and 
so residents under advisories to boil water. 
And Chicago, wh in many areas in the 1980s, 
is now facing a spike in lead-contaminated tap water. 

In 2013, America received a "D" in the drinking-water category of the 
American Society for Civil 
~~~.;;;;_;;;;;;;.:;;_;;;;_· The report found that most of the nation's drinking-water 
infrastructure is "nearing the end of its useful life." Replacing the nation's 
pipes would cost more than $1 trillion. The country's wastewater 
infrastructure also got a "D" grade. 
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flushing in Flint (Alana Semuels) 

Like many cities in America, Flint has lost residents but still has to provide 
services like water and sewer and road maintenance within the same 
boundaries. All while bringing in less tax revenue to pay for it. Flint has not 
had the money to spend on crucial infrastructure upgrades, and has left old 
pipes in place for longer than most engineers would recommend. Water 
prices are rising in Flint, like they are in lots of other cities, but the quality of 
water is getting worse, not better. 

Flint has financially struggled for longer than most American cities. The 
birthplace of General Motors, the city began having problems in the 1980s 
and 1990s when GM started closing plants. By 2001, its unemployment rate 
was 11.2 percent, which grew every year until it reached 25 percent in 2009. 
Families began to seek opportunity elsewhere, leaving behind empty homes. 
As the city's population declined, it struggled to come up with the revenue to 
provide basic services such as police and fire coverage for residents. The 
water system, though, was still a "cash cow," said Scorsone, the professor, 
so Flint borrowed from the water authority to pay its city bills. 

Flint has been buying water from Detroit==.;;;:;._~~ 
Sewer Department, in the booming post-war years, its services, 
adding 1 ,000 square miles of territory. But as the population began to shrink 
in both Detroit and Flint, fewer customers were left to pay for infrastructure 
and services. Detroit began raising rates, but Flint didn't pass those rate 
increases on to customers because residents were struggling economically 
and politicians worried they'd get voted out of office, said Scorsone. That 
meant that little to no money was spent on infrastructure upgrades. 

In 2004, Detroit charged Flint $11.06 per million cubic foot of water. By 2013, 
it was charging $19.12 per million cubic foot, a 73 percent increase. 

"It's a combination of bad management and bad economics," Scorsone said. 
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By 2011, Flint had a $15 million deficit and Michigan Governor Rick Snyder_ 
=..;:..,;:_;::_~;;;_;:;;;_=:...;.._;;;;_;_;~~~~~~L::..:... to take control over the city. It was a 
move that upset many, since emergency managers are used to replace 
elected officials such as city councils and mayors and have widespread 
authority, but less connection to residents. In 2012, Michigan voters repealed 
an emergency-manager law that had allowed emergency managers to take 
over troubled cities and school districts. But the state legislature then passed 
a different, and more far-reaching, emergency-manager law later that year. A 
group of citizens, including some from Flint, filed a lawsuit arguing that the 
law violated to equal protection. In November, a 
judge to go forward. 

Unwilling to pay rising Detroit water costs, Genesee County, where Flint is 
located, decided to work with other Michigan counties to build a pipeline from 
Lake Huron to mid-Michigan. But the pipeline, called the Karegnondi Water 
Authority, won't be completed until late 2016. So in 2013, Flint decided that 
until the pipeline was finished, it would pump water from the Flint River, treat 
it, and sell it to residents. The plan would save the city much-needed money: 
The annual cost to treat water from the Flint River is $2.8 million, said 
Howard Croft, the city's public-works director. Buying water from Detroit, on 
the other hand, costs $12 million a year. 

owntow1 
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But making river water safe for public use is a much more difficult task than 
treating reservoir or lake water. Rivers are subject to runoff and the water 
quality can change quickly with air temperature or heavy storms. Flint found 
this out as soon as it turned off the pumps from Detroit and started pumping 
its own water in April 2014. 

Residents said they noticed the difference almost immediately. Melissa Mays 
says her water started smelling like rotten eggs, and had a strange tint when 
coming out of the faucet, sometimes blue, sometimes yellowish. 

Claire McClinton, a GM retiree, said her house began to smell like garbage. 
Another resident, Bethany Hazard, says her water started coming out of the 
faucet brown and smelling like a sewer, and when she called the city to 
complain, she was told the water was fine. 

The water was not fine. First, tests showed there 
in the water, and the city had to issue numerous boil advisories to citizens. In 
response, engineers upped the amount of chlorine in its water, leading to 
dangerously high levels or TTHMs, which put Flint in 
violation of the Clean Water Act. TTHMs are especially dangerous when 
inhaled, making showering in hot water toxic. 

By October, GM, which still has a plant in Flint, had started noticing that the 
water was corroding parts of its engines. The plant switched off the Flint 
water, and started trucking in water from elsewhere. It asked the city for 
permission to use water from Flint Township, rather than the city of Flint 
(Flint Township was still buying water from Detroit), and switched back to 
Detroit water, said spokesman Tom Wickham. 

LeeAnne Walters didn't notice any changes right away. But a few months 
after the switch, she noticed that her children were getting rashes between 
their fingers, on their shins, on the back of their knees. Her four-year-old son, 
who has a compromised immune system, started breaking out into scaly 
rashes whenever he swam in their salt-water pool, which he'd used since 
birth. Then Walters' 14-year-old son got extremely sick and missed a month 
of school. 

So she sent her water off to Marc Edwards, a Virginia Tech environmental 
engineering professor who had to admit it had misled the 
public about the amount of lead in D.C.'s water. 

Edwards was shocked when he found that Walters' lead content was 13,000 
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parts per billion. The EPA recommends keeping lead content below 15 parts 
per billion. 

"At first I didn't believe the results because they were the worst I'd ever seen, 
and I've seen a lot," Edwards told me. 

Walters shows a water filter from her home. (Alana Semuels) 

None of the samples Walters sent were safe to drink. Some had lead content 
of 200 parts per billion. Over 30 samples, the average lead content was 
2,000 parts per billion, which meant that no matter how long Walters let her 
taps run, it still would have been toxic. This could easily have been causing 
the health problems that Walters and her children were experiencing. 

"Lead is the best known neurotoxin, it adversely impacts every system in the 
human body," Edwards told me. "Certainly it could have caused children's 
lead poisoning." 

The city says it does not know why so much lead was found in Walters' 
pipes, but Edwards has a theory: Many cities have lead pipes, and when 
water sits in those pipes, the lead can leech into the water. So cities usually 
add corrosion-control chemicals, such as phosphates, to keep the lead out of 
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the water. But because Flint didn't take such when they began 
pumping their own water, "the public health protection was gone," Edwards 
says. 

The water situation has made people furious with the city, and with the 
emergency-manager system of government. Residents say Flint first learned 
about the high levels of TTHMs in May 2014, but didn't inform residents until 
January. City meetings have devolved into a mob of angry residents yelling 

"We still don't have a true democracy," said Claire McClinton, the retiree. "As 
soon as [the emergency manager] sets foot in your city, your local 
government is gone." In March, Flint's city council voted to 
~==..;.. to once again purchase water from Detroit, but the city's 
emergency manager nixed the vote, calling it "incomprehensible." The 
emergency manager stepped down in April, announcing that the city was on 
firmer financial footing, but one of his last orders was that the city council_ 
==.....::..:...:::::..::._::::.:...=~..::::.any of his orders for a year, including the order to switch to 
Flint water. 

Flint last week sent notice that tap water had higher than 
acceptable levels of TTHMs. There are currently two lawsuits pending about 
the water issues, one of which questions the 
another demands that the city go back to Detroit water because Flint's water 
quality is so poor. 
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into the Flint River (Alana Semuels) 

Many Flint residents have a visceral reaction to the water problem, and have 
focused their attention on the emergency manager, on their city's finances, 
and on the unfairness of their situation. 

"How many times can they kick the people who live here?" Melissa Mays 
asked me in frustration. 

But it's not one emergency manager, or one bad decision about pumping 
water from the Flint River that has led these problems-and that might be 
the scariest part of all. Neglected infrastructure is really to blame, but it's not 
quite as satisfying to blame old pipes as it is to blame the people in charge. 
And the city's financial woes have a lot to do with its shrinking population, but 
it's hard to blame the people who left in hopes of finding employment or a 
better life elsewhere. 

Eroding infrastructure isn't unique to Flint. Things just broke down there first. 

In a report released to its members last month, the American Water Works 
Association warned that many utilities across the country won't have the 
money to perform much-needed infrastructure upgrades over the upcoming 

Drainage 
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decades. Utilities are seeing water sales declining as households and 
commercial clients become more efficient, but, like Flint, still have to provide 
the same infrastructure as before with less revenue. 

"There is a gap between the financial needs of water and wastewater 
systems and the means to pay for these services through rates and fees," 

"They don't have money to even do the best practices according to our 
currently lousy best practices," says Edwards, of Virginia Tech. "They have 
even less money than normal to address these very, very expensive 
problems." 

And if utilities can't pay for much-needed upgrades, other cities might soon 
find themselves in the same situation as Flint. 
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To: Henry, Timothy[henry.timothy@epa.gov]; Poy, Thomas[poy.thomas@epa.gov] 
From: Hyde, Tinka 
Sent: Sun 8/9/2015 1 :59:24 AM 
Subject: ACTION: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

Tom- please provide Tim and I an update on Flint by 10:30 am Monday. Thanks 

Sent from my iPhone 

Begin forwarded message: 

From: "Hedman, Susan" 
To: "Hyde, Tinka" 
Subject: FW: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

From: Kelley, Jeff 
Sent: Tuesday, August 04, 2015 9:26AM 
To: Hedman, Susan; Hyde, Tinka; Kaplan, Robert 
Subject: FW: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 

From: Singer, Joshua 
Sent: Tuesday, August 04, 2015 9:21AM 
To: Rowan, Anne; Cannon, Phillippa; Kelley, Jeff; Cassell, Peter 
Subject: The Atlantic: Aging Pipes Are Poisoning America's Tap Water 
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FYI, in case you haven't seen this. 

Aging Pipes Are Poisoning 
America's Tap Water 

In Flint, Michigan, lead, copper, and bacteria are contaminating the drinking supply 
and making residents ill. If other cities fail to fix their old pipes, the problem could 
soon become a lot more common. 

Flint FOIA Production 06-02-0000363 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint residents received jugs of water from a church in February. Paul 
Sancya I AP 
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FLINT, Mich.-Melissa Mays looks around the emergency room at a frail, 
elderly man in a wheelchair and a woman with a hacking cough and can't 
quite believe she's here. Until a few months ago, she was healthy-an active 
mother of three boys who found time to go to the gym while holding down a 
job as a media consultant and doing publicity for bands. 

But lately, she's been feeling sluggish. She's developed a rash on her leg, 
and clumps of her hair are falling out. She ended up in the emergency room 
last week after feeling "like [her] brain exploded," hearing pops, and 
experiencing severe pain in one side of her head. 

Mays blames her sudden spate of health problems on the water in her 
hometown of Flint. She says it has a blue tint when it comes out of her 
faucet, and lab results indicate it has high amounts of copper and lead. Her 
family hasn't been drinking the water for some months, but they have been 
bathing in it, since they have no alternative. 

"It set off a train wreck in my system," Mays told me, sitting in the emergency 
room. Later, doctors would put her on beta blockers after finding problems in 
the arteries around her brain. 

In the past 16 months, abnormally high levels of e. coli, trihamlomethanes, 
lead, and copper have been found in the city's water, which comes from the 
local river and were also found in the same 
river). Mays and other residents say that the city government endangered 
their health when it stopped buying water from Detroit last year and instead 
started selling residents treated water from the Flint River. "I've never seen a 
first-world city have such disregard for human safety," she told me. 

While Flint's government and its financial struggles certainly have a role to 
play in the city's water woes, the city may actually be a canary in the coal 
mine, signaling more problems to come across the country. "Flint is an 
extreme case, but nationally, there's been a lack of investment in water 
infrastructure," said Eric Scorsone, an economist at Michigan State 
University who has followed the case of Flint. "This is a common problem 
nationally- infrastructure maintenance has not kept up." 

Bethany Hazard says her water started coming out of the faucet brown and 
smelling like a sewer, and when she called the city to complain, she was told 
the water was fine. 
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Indeed, water scarcity in the parched West might be getting the most news 
coverage, but infrastructure delays and climate change are causing big 
problems for cities in the North and Midwest, too. Last summer, hundreds of 
thousands of people in Toledo were told not to drink tap water because tests 
showed abnormal of microcystins, perhaps related to algae 
blooms in Lake Erie. Microcystins can cause fever, headaches, vomiting, 
and-in rare cases-seizures. Heavy rainfall has caused backups in the 
filtering process at overloaded water-treatment plants in Pennsylvania, and 
so residents under advisories to boil water. 
And Chicago, wh in many areas in the 1980s, 
is now facing a spike in lead-contaminated tap water. 

In 2013, America received a "D" in the drinking-water category of the 
American Society for Civil 
~~~.;;;;_;;;;;;;.:;;_;;;;_· The report found that most of the nation's drinking-water 
infrastructure is "nearing the end of its useful life." Replacing the nation's 
pipes would cost more than $1 trillion. The country's wastewater 
infrastructure also got a "D" grade. 
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flushing in Flint (Alana Semuels) 

Like many cities in America, Flint has lost residents but still has to provide 
services like water and sewer and road maintenance within the same 
boundaries. All while bringing in less tax revenue to pay for it. Flint has not 
had the money to spend on crucial infrastructure upgrades, and has left old 
pipes in place for longer than most engineers would recommend. Water 
prices are rising in Flint, like they are in lots of other cities, but the quality of 
water is getting worse, not better. 

Flint has financially struggled for longer than most American cities. The 
birthplace of General Motors, the city began having problems in the 1980s 
and 1990s when GM started closing plants. By 2001, its unemployment rate 
was 11.2 percent, which grew every year until it reached 25 percent in 2009. 
Families began to seek opportunity elsewhere, leaving behind empty homes. 
As the city's population declined, it struggled to come up with the revenue to 
provide basic services such as police and fire coverage for residents. The 
water system, though, was still a "cash cow," said Scorsone, the professor, 
so Flint borrowed from the water authority to pay its city bills. 

Flint has been buying water from Detroit==.;;;:;._~~ 
Sewer Department, in the booming post-war years, its services, 
adding 1 ,000 square miles of territory. But as the population began to shrink 
in both Detroit and Flint, fewer customers were left to pay for infrastructure 
and services. Detroit began raising rates, but Flint didn't pass those rate 
increases on to customers because residents were struggling economically 
and politicians worried they'd get voted out of office, said Scorsone. That 
meant that little to no money was spent on infrastructure upgrades. 

In 2004, Detroit charged Flint $11.06 per million cubic foot of water. By 2013, 
it was charging $19.12 per million cubic foot, a 73 percent increase. 

"It's a combination of bad management and bad economics," Scorsone said. 
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By 2011, Flint had a $15 million deficit and Michigan Governor Rick Snyder_ 
=..;:..,;:_;::_~;;;_;:;;;_=:...;.._;;;;_;_;~~~~~~L::..:... to take control over the city. It was a 
move that upset many, since emergency managers are used to replace 
elected officials such as city councils and mayors and have widespread 
authority, but less connection to residents. In 2012, Michigan voters repealed 
an emergency-manager law that had allowed emergency managers to take 
over troubled cities and school districts. But the state legislature then passed 
a different, and more far-reaching, emergency-manager law later that year. A 
group of citizens, including some from Flint, filed a lawsuit arguing that the 
law violated to equal protection. In November, a 
judge to go forward. 

Unwilling to pay rising Detroit water costs, Genesee County, where Flint is 
located, decided to work with other Michigan counties to build a pipeline from 
Lake Huron to mid-Michigan. But the pipeline, called the Karegnondi Water 
Authority, won't be completed until late 2016. So in 2013, Flint decided that 
until the pipeline was finished, it would pump water from the Flint River, treat 
it, and sell it to residents. The plan would save the city much-needed money: 
The annual cost to treat water from the Flint River is $2.8 million, said 
Howard Croft, the city's public-works director. Buying water from Detroit, on 
the other hand, costs $12 million a year. 
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But making river water safe for public use is a much more difficult task than 
treating reservoir or lake water. Rivers are subject to runoff and the water 
quality can change quickly with air temperature or heavy storms. Flint found 
this out as soon as it turned off the pumps from Detroit and started pumping 
its own water in April 2014. 

Residents said they noticed the difference almost immediately. Melissa Mays 
says her water started smelling like rotten eggs, and had a strange tint when 
coming out of the faucet, sometimes blue, sometimes yellowish. 

Claire McClinton, a GM retiree, said her house began to smell like garbage. 
Another resident, Bethany Hazard, says her water started coming out of the 
faucet brown and smelling like a sewer, and when she called the city to 
complain, she was told the water was fine. 

The water was not fine. First, tests showed there 
in the water, and the city had to issue numerous boil advisories to citizens. In 
response, engineers upped the amount of chlorine in its water, leading to 
dangerously high levels or TTHMs, which put Flint in 
violation of the Clean Water Act. TTHMs are especially dangerous when 
inhaled, making showering in hot water toxic. 

By October, GM, which still has a plant in Flint, had started noticing that the 
water was corroding parts of its engines. The plant switched off the Flint 
water, and started trucking in water from elsewhere. It asked the city for 
permission to use water from Flint Township, rather than the city of Flint 
(Flint Township was still buying water from Detroit), and switched back to 
Detroit water, said spokesman Tom Wickham. 

LeeAnne Walters didn't notice any changes right away. But a few months 
after the switch, she noticed that her children were getting rashes between 
their fingers, on their shins, on the back of their knees. Her four-year-old son, 
who has a compromised immune system, started breaking out into scaly 
rashes whenever he swam in their salt-water pool, which he'd used since 
birth. Then Walters' 14-year-old son got extremely sick and missed a month 
of school. 

So she sent her water off to Marc Edwards, a Virginia Tech environmental 
engineering professor who had to admit it had misled the 
public about the amount of lead in D.C.'s water. 

Edwards was shocked when he found that Walters' lead content was 13,000 
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parts per billion. The EPA recommends keeping lead content below 15 parts 
per billion. 

"At first I didn't believe the results because they were the worst I'd ever seen, 
and I've seen a lot," Edwards told me. 

Walters shows a water filter from her home. (Alana Semuels) 

None of the samples Walters sent were safe to drink. Some had lead content 
of 200 parts per billion. Over 30 samples, the average lead content was 
2,000 parts per billion, which meant that no matter how long Walters let her 
taps run, it still would have been toxic. This could easily have been causing 
the health problems that Walters and her children were experiencing. 

"Lead is the best known neurotoxin, it adversely impacts every system in the 
human body," Edwards told me. "Certainly it could have caused children's 
lead poisoning." 

The city says it does not know why so much lead was found in Walters' 
pipes, but Edwards has a theory: Many cities have lead pipes, and when 
water sits in those pipes, the lead can leech into the water. So cities usually 
add corrosion-control chemicals, such as phosphates, to keep the lead out of 
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the water. But because Flint didn't take such when they began 
pumping their own water, "the public health protection was gone," Edwards 
says. 

The water situation has made people furious with the city, and with the 
emergency-manager system of government. Residents say Flint first learned 
about the high levels of TTHMs in May 2014, but didn't inform residents until 
January. City meetings have devolved into a mob of angry residents yelling 

"We still don't have a true democracy," said Claire McClinton, the retiree. "As 
soon as [the emergency manager] sets foot in your city, your local 
government is gone." In March, Flint's city council voted to 
~==..;.. to once again purchase water from Detroit, but the city's 
emergency manager nixed the vote, calling it "incomprehensible." The 
emergency manager stepped down in April, announcing that the city was on 
firmer financial footing, but one of his last orders was that the city council_ 
==.....::..:...:::::..::._::::.:...=~..::::.any of his orders for a year, including the order to switch to 
Flint water. 

Flint last week sent notice that tap water had higher than 
acceptable levels of TTHMs. There are currently two lawsuits pending about 
the water issues, one of which questions the 
another demands that the city go back to Detroit water because Flint's water 
quality is so poor. 
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into the Flint River (Alana Semuels) 

Many Flint residents have a visceral reaction to the water problem, and have 
focused their attention on the emergency manager, on their city's finances, 
and on the unfairness of their situation. 

"How many times can they kick the people who live here?" Melissa Mays 
asked me in frustration. 

But it's not one emergency manager, or one bad decision about pumping 
water from the Flint River that has led these problems-and that might be 
the scariest part of all. Neglected infrastructure is really to blame, but it's not 
quite as satisfying to blame old pipes as it is to blame the people in charge. 
And the city's financial woes have a lot to do with its shrinking population, but 
it's hard to blame the people who left in hopes of finding employment or a 
better life elsewhere. 

Eroding infrastructure isn't unique to Flint. Things just broke down there first. 

In a report released to its members last month, the American Water Works 
Association warned that many utilities across the country won't have the 
money to perform much-needed infrastructure upgrades over the upcoming 
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decades. Utilities are seeing water sales declining as households and 
commercial clients become more efficient, but, like Flint, still have to provide 
the same infrastructure as before with less revenue. 

"There is a gap between the financial needs of water and wastewater 
systems and the means to pay for these services through rates and fees," 

"They don't have money to even do the best practices according to our 
currently lousy best practices," says Edwards, of Virginia Tech. "They have 
even less money than normal to address these very, very expensive 
problems." 

And if utilities can't pay for much-needed upgrades, other cities might soon 
find themselves in the same situation as Flint. 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Damato, 
Nicholas[damato.nicholas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; 
Shoven, Heather[shoven .heather@epa.gov] 
From: Porter, Andrea 
Sent: Mon 8/10/2015 7:01:15 PM 
Subject: FW: FYI: Aging Pipes Are Poisoning America's Tap Water--> Flint article (mostly) 

From: McElhinney, Cary 
Sent: Thursday, August 06, 2015 2:00PM 
To: R5 WD GWDW; R5 WD SI Team 
Subject: FYI: Aging Pipes Are Poisoning America's Tap Water 
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To: 
From: 
Sent: 
Subject: 

FYI 
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Henry, Timothy[henry.timothy@epa.gov] 
Hyde, Tinka 
Wed 8/12/2015 10:19:56 PM 
Fwd: Draft 90th percentile letter 

Sent from my iPhone 

Begin forwarded message: 

From: "Benzie, Richard (DEQ)" 
Date: August 12,2015 at 5:12:50 PM CDT 
To: "Poy, Thomas,~~==~~=~'-/ 

"Shekter Smith, Liane (DEQ)" 
"Devereaux, Tracy Jo (DEQ)" 

Subject: FW: Draft 90th percentile letter 
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Sent: Wednesday, August 12,2015 11:06 AM 
To: Benzie, Richard (DEQ) 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ); Cook, Pat (DEQ) 
Subject: Draft 90th percentile letter 

Richard, 

Attached is our draft 90th percentile Pb/Cu letter for the City of Flint. Could you please 
forward this to Tinka Hyde and/or Tom Poy at EPA region V. We request any comments 
back by the close of business on Friday August 17. Thanks. 

Stephen Busch, P.E. 

MDEQ Lansing District Coordinator 

Office of Drinking Water and Municipal Assistance 

Lansing and Jackson District Supervisor 

517-643-2314 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 8/14/2015 8:54:25 PM 
Subject: RA Weekly Report- August 14, 2015 

Isidra Martinez 

Administrative Assistant to Deputy Regional Administrator 

Office the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

77 West Jackson Boulevard 

Chicago, Illinois 60604 

312-353-4890 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 8/14/2015 8:54:25 PM 
Subject: RA Weekly Report- August 14, 2015 

Isidra Martinez 

Administrative Assistant to Deputy Regional Administrator 

Office the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

77 West Jackson Boulevard 

Chicago, Illinois 60604 

312-353-4890 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 8/14/2015 8:54:25 PM 
Subject: RA Weekly Report- August 14, 2015 

Isidra Martinez 

Administrative Assistant to Deputy Regional Administrator 

Office the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

77 West Jackson Boulevard 

Chicago, Illinois 60604 

312-353-4890 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 8/14/2015 8:54:25 PM 
Subject: RA Weekly Report- August 14, 2015 

Isidra Martinez 

Administrative Assistant to Deputy Regional Administrator 

Office the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

77 West Jackson Boulevard 

Chicago, Illinois 60604 

312-353-4890 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Fiscus, Taylor[Fiscus.Taylor@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 8/14/2015 8:54:25 PM 
Subject: RA Weekly Report- August 14, 2015 

Isidra Martinez 

Administrative Assistant to Deputy Regional Administrator 

Office the Regional Administrator 

U.S. Environmental Protection Agency, Region 5 

77 West Jackson Boulevard 

Chicago, Illinois 60604 

312-353-4890 
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Cc: Mccarthy, Gina[McCarthy.Gina@epa.gov]; R5Hotline[R5Hotline@epa.gov]; Hedman, 
Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; 
WyantD@michigan .gov[WyantD@michigan .gov]; CREALW@michigan .gov[CREAL W@michigan .gov]; 
NRC@uscg.mii[NRC@uscg.mil] 
To: _IT!9.Y9!@~i!Y9.ITI!nt.com[mayor@cityofflint.com] 

From: l.~~t~~e_n_·~-~~:.!_':x~-~-j 
Sent: Tue 8/25/2015 4:36:00 AM 
Subject: Water Emergency 

Emergency Personnel and Honorable Officials: 
I am extremely concerned after being sent the following photo and this issue needs to be 
investigated ASAP -

Flint tap water. 

In 2014, Flint's emergency manager disconnected the city from the Detroit Water 
and Sewerage Department (DWSD) and started providing residents with water 
from the Flint River. Since that time, residents have been struggling to maintain 
access to a clean, safe drinking water supply. 

Residents of Flint report having tap water with high levels of copper, lead, THMs 
(chemicals that result when chlorine mixes with organic matter), tin, lime and 
iron. The water is often brown or bluish-green in color and contains sediment. As 
a result, people are experiencing symptoms including hair loss, lead poisoning 
and diseases related to consuming high levels of copper (to name a few). 

The Flint River clearly is not a safe, reliable source for the city's drinking water. It 
was as easy as pushing a button to disconnect from DWSD; it's time to push the 
button again, reconnecting Flint to DWSD and providing Flint residents with the 
clean, safe water they deserve. 

Please reconnect Flint to the Detroit Water and Sewerage Department 
immediately and make water safe and clean for all. 

Begin forwarded message: 
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Date: August 4, 2015 at 4:08:13 PM EDT 
From: "Lynna Kaucheck, Food & Water Watch" 
Reply-To: "Lynna Kaucheck, Food & Water Watch" 
T ·-·-·-·-·--·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

o: 1 Personal Email/ Ex. 6 ! 
su bjecE·ua·ng"EH'oifsl},-tox:Ic·clri·rfi<Trf~fwater-·-·-·-·-·-·-·-·" 
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Cc: Mccarthy, Gina[McCarthy.Gina@epa.gov]; R5Hotline[R5Hotline@epa.gov]; Hedman, 
Susan[hedman.susan@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; 
WyantD@michigan .gov[WyantD@michigan .gov]; CREALW@michigan .gov[CREAL W@michigan .gov]; 
NRC@uscg.mii[NRC@uscg.mil] 
To: ;_.may_orJ02cit:lt.nffU.qt.com[mayor@cityofflint.com] 
From: ! Citizen name I Ex. 6 ! 
Sent: '·Tue.8"/25!20"1S~:36:00 AM 
Subject: Water Emergency 

Emergency Personnel and Honorable Officials: 
I am extremely concerned after being sent the following photo and this issue needs to be 
investigated ASAP -

Flint tap water. 

In 2014, Flint's emergency manager disconnected the city from the Detroit Water 
and Sewerage Department (DWSD) and started providing residents with water 
from the Flint River. Since that time, residents have been struggling to maintain 
access to a clean, safe drinking water supply. 

Residents of Flint report having tap water with high levels of copper, lead, THMs 
(chemicals that result when chlorine mixes with organic matter), tin, lime and 
iron. The water is often brown or bluish-green in color and contains sediment. As 
a result, people are experiencing symptoms including hair loss, lead poisoning 
and diseases related to consuming high levels of copper (to name a few). 

The Flint River clearly is not a safe, reliable source for the city's drinking water. It 
was as easy as pushing a button to disconnect from DWSD; it's time to push the 
button again, reconnecting Flint to DWSD and providing Flint residents with the 
clean, safe water they deserve. 

Please reconnect Flint to the Detroit Water and Sewerage Department 
immediately and make water safe and clean for all. 

Begin forwarded message: 
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Date: August 4, 2015 at 4:08:13 PM EDT 
From: "Lynna Kaucheck, Food & Water Watch" 
Reply-To: "Lynna Kaucheck, Food & Water Watch" 
To: L~i~i~~~~~~~~~~E~~~~~~]<C:=:=:==:=:=:-Fier~?~:=~~~U=~~~:~~=:=:==:~:J 
Subject: Dangerously toxic drinking water 
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Cc: 
To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Henry, Timothy[henry.timothy@epa.gov] 
Poy, Thomas[poy.thomas@epa.gov] 
Hyde, Tinka 
Tue 8/25/2015 1 :08:17 PM 
Action: Water Emergency 

Tom please see the email below and work with staff on a response we can send. Thanks. 

Sent from my iPhone 

Begin forwarded message: 

From: r.~--~--~--~--~--~--~--~--~--~-~~~~-~6~I.A~.~--~-~~-~-.T~·~:~--~--~--~--~--~--~--~--~--~·.J 
Date: August 24, 2015 at 11:36:00 PM CDT 

To:====~==~======= 
Cc: 

==~========~====~==~~' 

Subject: Water Emergency 

Emergency Personnel and Honorable Officials: 
I am extremely concerned after being sent the following photo and this issue needs to 
be investigated ASAP -

Flint tap water. 

In 2014, Flint's emergency manager disconnected the city from the Detroit 
Water and Sewerage Department (DWSD) and started providing residents 
with water from the Flint River. Since that time, residents have been 
struggling to maintain access to a clean, safe drinking water supply. 

Residents of Flint report having tap water with high levels of copper, lead, 
THMs (chemicals that result when chlorine mixes with organic matter), tin, 
lime and iron. The water is often brown or bluish-green in color and contains 
sediment. As a result, people are experiencing symptoms including hair loss, 
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lead poisoning and diseases related to consuming high levels of copper (to 
name a few). 

The Flint River clearly is not a safe, reliable source for the city's drinking 
water. It was as easy as pushing a button to disconnect from DWSD; it's time 
to push the button again, reconnecting Flint to DWSD and providing Flint 
residents with the clean, safe water they deserve. 

Please reconnect Flint to the Detroit Water and Sewerage Department 
immediately and make water safe and clean for all. 

Begin forwarded message: 

Date: August 4, 2015 at 4:08:13 PM EDT 
From: "Lynna Kaucheck, Food & Water Watch" ~~~~~~!..:.!:!!..l::i 

Reply-To: "Lynna Kaucheck, Food & Water Watch" 
To= i·-·-·-·-·-·-·-·-·-·-·-·-·-Pers-on.aTACicfress-TE-x::·-s-·-·-·-·-·-·-·-·-·-·-·-·1 
su t>je-cE·-oan~ieroii-sl}dox1c·-aani<In~fwatei;·-·-·-·-·-·-·' 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov] 
Henry, Timothy[henry.timothy@epa.gov] 
Hyde, Tinka 
Tue 8/25/2015 1 :08:17 PM 
Action: Water Emergency 

Tom please see the email below and work with staff on a response we can send. Thanks. 

Sent from my iPhone 

Begin forwarded message: 

From: [_-_-_-_-_-_-_---~~-f~-~-~~-~--~~~-f~-~~-T~-~~--~----_-_-_-_-_-_-j 
Date: August 24, 2015 at 11:36:00 PM CDT 

To:====~==~======= 
Cc: 

==~========~====~==~~' 

Subject: Water Emergency 

Emergency Personnel and Honorable Officials: 
I am extremely concerned after being sent the following photo and this issue needs to 
be investigated ASAP -

Flint tap water. 

In 2014, Flint's emergency manager disconnected the city from the Detroit 
Water and Sewerage Department (DWSD) and started providing residents 
with water from the Flint River. Since that time, residents have been 
struggling to maintain access to a clean, safe drinking water supply. 

Residents of Flint report having tap water with high levels of copper, lead, 
THMs (chemicals that result when chlorine mixes with organic matter), tin, 
lime and iron. The water is often brown or bluish-green in color and contains 
sediment. As a result, people are experiencing symptoms including hair loss, 
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lead poisoning and diseases related to consuming high levels of copper (to 
name a few). 

The Flint River clearly is not a safe, reliable source for the city's drinking 
water. It was as easy as pushing a button to disconnect from DWSD; it's time 
to push the button again, reconnecting Flint to DWSD and providing Flint 
residents with the clean, safe water they deserve. 

Please reconnect Flint to the Detroit Water and Sewerage Department 
immediately and make water safe and clean for all. 

Begin forwarded message: 

Date: August 4, 2015 at 4:08:13 PM EDT 
From: "Lynna Kaucheck, Food & Water Watch" ~~~~~~!..:.!:!!..l::i 

Rep,l_v::IQ_: __ ~'kvno.9..JS~.~_gb~9.K,_.E9.9.9_.~_YY.~.t~LYY9.19_b'~., 

To: l.-·-·-·-·-·-·-·-·-·-·-·--~~~~~.!:!~~--~-~~!._~-~~-'-._~~-:._~·-·-·-·-·-·-·-·-·-·-·-·-·-i 
Subject: Dangerously toxic drinking water 
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Cc: 
To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Henry, Timothy[henry.timothy@epa.gov] 
Poy, Thomas[poy.thomas@epa.gov] 
Hyde, Tinka 
Tue 8/25/2015 1 :08:17 PM 
Action: Water Emergency 

Tom please see the email below and work with staff on a response we can send. Thanks. 

Sent from my iPhone 

Begin forwarded message: 

From: r·-·-·-·-·-·-·-p-e-rs-on-aTP:ciciresiTEx:·-s-·-·-·-·-·-·-·-! 
nate: A.-ugU:sf24"~·2ars·-aiT.F36J)o-·P1vrc-rft-·-·-·-·-·-·-·-·-·-·-i 

To:====~==~======= 
Cc: 

==~========~====~==~~' 

Subject: Water Emergency 

Emergency Personnel and Honorable Officials: 
I am extremely concerned after being sent the following photo and this issue needs to 
be investigated ASAP -

Flint tap water. 

In 2014, Flint's emergency manager disconnected the city from the Detroit 
Water and Sewerage Department (DWSD) and started providing residents 
with water from the Flint River. Since that time, residents have been 
struggling to maintain access to a clean, safe drinking water supply. 

Residents of Flint report having tap water with high levels of copper, lead, 
THMs (chemicals that result when chlorine mixes with organic matter), tin, 
lime and iron. The water is often brown or bluish-green in color and contains 
sediment. As a result, people are experiencing symptoms including hair loss, 
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lead poisoning and diseases related to consuming high levels of copper (to 
name a few). 

The Flint River clearly is not a safe, reliable source for the city's drinking 
water. It was as easy as pushing a button to disconnect from DWSD; it's time 
to push the button again, reconnecting Flint to DWSD and providing Flint 
residents with the clean, safe water they deserve. 

Please reconnect Flint to the Detroit Water and Sewerage Department 
immediately and make water safe and clean for all. 

Begin forwarded message: 

Date: August 4, 2015 at 4:08:13 PM EDT 
From: "Lynna Kaucheck, Food & Water Watch" ~~~~~~!..:.!:!!..l::i 

Reply-To: "Lynna Kaucheck, Food & Water Watch" 

To= t:~:~:~:~:~:~:~:~:~:~:~:~:~:~~f.~~~~r~~~~~~~~c~:~~~:~~:~:~:~:~:~:~:~:~:~:~:~:J 
Subject: Dangerously toxic drinking water 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov] 
Henry, Timothy[henry.timothy@epa.gov] 
Hyde, Tinka 
Tue 8/25/2015 1 :08:17 PM 
Action: Water Emergency 

Tom please see the email below and work with staff on a response we can send. Thanks. 

Sent from my iPhone 

Begin forwarded message: 

From:i-·-·-·-·-·-·-·-·-·-Pe-rs-o-nafA.ddres-5-·TEx:-·s-·-·-·-·-·-·-·-·-·1 

nate: A:li8li-sT2{-·iots·-aiTF3.6-:<i6"I>rvfctYt-·-·-·-·-·-·-·-·-·-·-·-·-·· 
To:====~==~======= 
Cc: 

==~========~====~==~~' 

Subject: Water Emergency 

Emergency Personnel and Honorable Officials: 
I am extremely concerned after being sent the following photo and this issue needs to 
be investigated ASAP -

Flint tap water. 

In 2014, Flint's emergency manager disconnected the city from the Detroit 
Water and Sewerage Department (DWSD) and started providing residents 
with water from the Flint River. Since that time, residents have been 
struggling to maintain access to a clean, safe drinking water supply. 

Residents of Flint report having tap water with high levels of copper, lead, 
THMs (chemicals that result when chlorine mixes with organic matter), tin, 
lime and iron. The water is often brown or bluish-green in color and contains 
sediment. As a result, people are experiencing symptoms including hair loss, 
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lead poisoning and diseases related to consuming high levels of copper (to 
name a few). 

The Flint River clearly is not a safe, reliable source for the city's drinking 
water. It was as easy as pushing a button to disconnect from DWSD; it's time 
to push the button again, reconnecting Flint to DWSD and providing Flint 
residents with the clean, safe water they deserve. 

Please reconnect Flint to the Detroit Water and Sewerage Department 
immediately and make water safe and clean for all. 

Begin forwarded message: 

Date: August 4, 2015 at 4:08:13 PM EDT 
From: "Lynna Kaucheck, Food & Water Watch" ~~~~~~!..:.!:!!..l::i 

Replv:I9._; __ ~'L,vnmU~_a.w_G.b_e.c.Js,_.E.o_o.d_ . .&._.Wa.t.erJNa1c..b.:' 
To ~'-·-·-·-·-·-·-·-·-·-·-·-·--~~!~.~1)_'!.~--'=\~~-~~~~.!-.~-~:-.~·-·-·-·-·-·-·-·-·-·-·-·-·j 
Subject: Dangerously toxic drinking water 
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To: 
Cc: 

Hyde, Tinka[hyde.tinka@epa.gov]; Czerniak, George[Czerniak.George@epa.gov] 
Kaplan, Robert[kaplan.robert@epa.gov] 

From: Hedman, Susan 
Sent: Fri 8/28/2015 5:27:11 PM 
Subject: FW: Ohio EPA News Releases 1 Ohio EPA Announces New Senior Staff Appo 

From: 
~======~====~~~ 

Sent: Wednesday, August 26, 2015 6:57AM 
To: Hedman, Susan 
Subject: Re: Ohio EPA News Releases 1 Ohio EPA Announces New Senior Staff Appo 

Nonresponsive 

Craig 

Sent from my iPhone 
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On Aug 25,2015, at 8:22PM, Hedman, Susan wrote: 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

1-------------------~--~-~-~~~-e-~-~-~-~-~~-----------------J 
From: 

~======~========~ 

Sent: Tuesday, August 25, 2015 2:44 PM 
To: Hedman, Susan 
Subject: Fwd: Ohio EPA News Releases 1 Ohio EPA Announces New Senior Staff Appo 

FYI 

Sent from my iPhone 

Begin forwarded message: 
.. -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

From: Craig Butler{~=-~~-~-"-:.~.~~~!.~~~.!-.:~~-~---~ 
Date: August 25,2015 at 3:43:16 PM EDT 
To: 
Subject: Ohio EPA News Releases I Ohio EPA Announces New Senior Staff Appo 

Sent from my iPhone 

Flint FOIA Production 06-02-0000377 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deltoral, Miguel[deltoral.miguel@epa.gov] 
Poy, Thomas 
Fri 8/28/2015 7:07:34 PM 
cost of providing orthophosphate treatment 

Deliberative Process I Ex. 5 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Miguel Deltoral- EPA[Deltorai.Miguel@epa.gov] 
Poy, Thomas 
Fri 8/28/2015 7:07:34 PM 
cost of providing orthophosphate treatment 

Deliberative Process I Ex. 5 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000379 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deltoral, Miguel[deltoral.miguel@epa.gov] 
Poy, Thomas 
Fri 8/28/2015 8:08:47 PM 
Flint 

~iguel: i~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~l?.~li~~~!.-~~l~~~~f.~C?.~~~~!.~~~;~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~] 
r·-·-·-·"-·-·"'·-·-·-·-·-·-·- ...... .J . .I..---·.il·-·---".:.·-·.ii·-~··-·-·-·-·-·-·-·-·-•-·-·-·-:-·-·-·-·-·-·-·-·-·-·-·-·-·-··-·-·-·-·"'·'L·-·-·'-·-·-·-·L·-'-.:.·-·-·-·-·-·-·"-A-·-·-·-·-"--·-·-·-·-·-"--·-·-"-·-·-·-·-·-·-·-·-·-·-·-"-·.I·-·-·J·-·-·-·-·-·-·-·-·1 

! Deliberative Process I Ex. 5 ! 
i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

"Flint River is very corrosive for iron and lead materials, ~·~""""'"""-"~~~~~"-'-"""'-~~ 
.re.='~'=o:.~=-"~=-'"'-="-="'" Orthophosphates that are commonly added to corrosive waters to 
minimize lead leaching from aged water distribution pipes made of or containing lead, but water 
from the Flint River is so corrosive that use of orthophosphate ===~==~'-"=~-.:=_=~~ 
===and might actually make things worse." 

:-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ , , 

I Deliberative Process I Ex. 5 1 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000380 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Miguel Deltoral- EPA[Deltorai.Miguel@epa.gov] 
Poy, Thomas 
Fri 8/28/2015 8:08:47 PM 
Flint 

r-[i~iib;~~i~;~---p-~~~~-;;--i---E-~-~---s--1 
~ ~ 
l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

"Flint River is very corrosive for iron and lead materials, ~·~""""'"""-"~~~~~"-'-"""'-~~ 
.re.='~'=o:.~=...ccc==-="'-="-="'" Orthophosphates that are commonly added to corrosive waters to 
minimize lead leaching from aged water distribution pipes made of or containing lead, but water 
from the Flint River is so corrosive that use of orthophosphate ==~=c.:_=.'-"===~==~~ 
===and might actually make things worse." 

~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

I Deliberative Process I Ex. 5 I 
! i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000381 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 
Fri 8/28/2015 8:39:14 PM 
Flint Talking Points 

Deliberative Process I Ex. 5 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000382 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Williams, Felicia[Williams.Felicia@epa.gov]; Beckmann, Ronna 
Erin[beckmann.ronna@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Fiscus, 
Taylor[Fiscus.Taylor@epa.gov]; Rowan, Anne[rowan.anne@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; 
Deamer, Eileen[deamer.eileen@epa.gov]; Jencius, MorganUencius.morgan@epa.gov] 
From: Martinez, lsidra 
Sent: Fri 8/28/2015 10:30:06 PM 
Subject: RA Weekly Report - August 28, 2015 

Flint FOIA Production 06-02-0000383 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Hedman, Susan 
Sat 8/29/2015 2:46:08 AM 
RE: Flint and Ohio 

From: Hyde, Tinka 
Sent: Friday, August 28, 2015 4:49PM 
To: Hedman, Susan 
Subject: Flint and Ohio 

Susan- Attached are our draft talking points on Flint (along with MDEQ's letter to Flint) 
-Tom is working on getting cost information- I hope to have an update for you on 
Monday. Also, below is the URL link to Marc Edwards (Virginia Tech) efforts- he is 
working with some of the citizens in Flint and has sent out 300 sample bottles to Flint 
citizens. Note that when I click on the link it at first appeared not to work but after 
clicking on "Diagnose the Problem" and then clicking on the close button after the 
program ran the website appears. 

I'll bring the Ohio letters up to Sr staff on Monday. 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Flint FOIA Production 06-02-0000384 



Chicago, IL 60604 

Office: 312-886-9296 
!"-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

! Personal Phone I Ex. 6 ! 
i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint FOIA Production 06-02-0000384 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Hedman, Susan 
Sat 8/29/2015 2:46:08 AM 
RE: Flint and Ohio 

From: Hyde, Tinka 
Sent: Friday, August 28, 2015 4:49PM 
To: Hedman, Susan 
Subject: Flint and Ohio 

Susan- Attached are our draft talking points on Flint (along with MDEQ's letter to Flint) 
-Tom is working on getting cost information- I hope to have an update for you on 
Monday. Also, below is the URL link to Marc Edwards (Virginia Tech) efforts- he is 
working with some of the citizens in Flint and has sent out 300 sample bottles to Flint 
citizens. Note that when I click on the link it at first appeared not to work but after 
clicking on "Diagnose the Problem" and then clicking on the close button after the 
program ran the website appears. 

I'll bring the Ohio letters up to Sr staff on Monday. 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Flint FOIA Production 06-02-0000385 



Chicago, IL 60604 

Office: 312-886-9296 

i·-·-p-~-~~-~~~-i-·-p-h~~;-TE:~~---6-·l 
t·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint FOIA Production 06-02-0000385 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Hedman, Susan 
Sat 8/29/2015 2:46:08 AM 
RE: Flint and Ohio 

From: Hyde, Tinka 
Sent: Friday, August 28, 2015 4:49PM 
To: Hedman, Susan 
Subject: Flint and Ohio 

Susan- Attached are our draft talking points on Flint (along with MDEQ's letter to Flint) 
-Tom is working on getting cost information- I hope to have an update for you on 
Monday. Also, below is the URL link to Marc Edwards (Virginia Tech) efforts- he is 
working with some of the citizens in Flint and has sent out 300 sample bottles to Flint 
citizens. Note that when I click on the link it at first appeared not to work but after 
clicking on "Diagnose the Problem" and then clicking on the close button after the 
program ran the website appears. 

I'll bring the Ohio letters up to Sr staff on Monday. 

Tinka G. Hyde 

Water Division Director 

USEPA W-15J 

77 W. Jackson Blvd 

Flint FOIA Production 06-02-0000386 



Chicago, IL 60604 

Office: 312-886-9296 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

! Personal Phone I Ex. 6 ! 
l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--~ 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint FOIA Production 06-02-0000386 



Bee: 
To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Schock, Michaei[Schock.Michael@epa.gov] 
Poy, Thomas[poy.thomas@epa.gov] 
Deltoral, Miguel 
Mon 8/31/2015 10:30:09 AM 
Re: cost of providing orthophosphate treatment 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Pay, Thomas 
Sent: Friday, August 28, 2015 02:07PM 
To: Deltoral, Miguel 

Subject: cost of providing orthophosphate treatment 

Miguel: Susan will see the Mayor of Flint next week at a Brownfields meeting. They will likely 
talk about lead and Susan will reinforce the need for them to start treatment ASAP. The issue of 
cost may come up. Do you have a ballpark for the cost of adding orthophosphate? (chemical 
feed pump, mixing tank, orthophosphate) 

Flint FOIA Production 06-02-0000387 



Tom 

Tom Poy 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Chief, Ground Water and Drinking Water Branch 

USEPA- Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000387 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov] 
Deltoral, Miguel 
Mon 8/31/2015 10:30:09 AM 
Re: cost of providing orthophosphate treatment 

Deliberative Process I Ex. 5 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Pay, Thomas 
Sent: Friday, August 28, 2015 02:07PM 
To: Deltoral, Miguel 
Subject: cost of providing orthophosphate treatment 

Miguel: Susan will see the Mayor of Flint next week at a Brownfields meeting. They will likely 
talk about lead and Susan will reinforce the need for them to start treatment ASAP. The issue of 
cost may come up. Do you have a ballpark for the cost of adding orthophosphate? (chemical 
feed pump, mixing tank, orthophosphate) 

Tom 

Flint FOIA Production 06-02-0000388 



Tom Poy 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Chief, Ground Water and Drinking Water Branch 

USEPA- Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000388 



Bee: 
To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Schock, Michaei[Schock.Michael@epa.gov] 
Poy, Thomas[poy.thomas@epa.gov] 
Deltoral, Miguel 
Mon 8/31/2015 10:57:21 AM 
Re: Flint 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

i ! 

I Deliberative Process I Ex. sl 
i ! 
i ! 

t-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-r·-·-·-·-·-·-·-·-·-·-·-~ 
L~~~-~~~P.ii~~-~~ii_ilv~-~~ri.~-~~~~~~~~-~-~~~~~~~~~~1~;~·:~-~:~~-;~:.·;l ~--·-·-·-·-·-·-o·-·-·--~--~-·~·-b·-·-·-·-·---~···--·~·-·-·-·····-·-p·-~·-···-·-·-·---·-·-·-·-···-·-·-,·-·-·-E·-·-·-·-·-·---~···-·-···-·-·-·: 

r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-···-·-·-·-·-·-·-·-·-.. ··~ e 1 e rat 1 v e roc e s s x. 5 i 
i De I i be rat ive Process I Ex. 5 1;-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 
i i 
i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

If you wq.nL.Lc.a.n_s~e.jfJ\lUk_ej_~.-aY_a.i!gpJ.e_.fo_LfLG.a.JUQOgV".-J!JSU§t.m_e.Jm.o_w, as soon as 

you can.!·-·---~-?.-~~~-~-1?.~!:!~-i~-~---l?._i~~-~-~~-i~-~--?.!._.~-~-~~~.!:!~_I __ ~-~.!.!.~E~--~--~-~:--~---__j 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Pay, Thomas 

Sent: Friday, August 28, 2015 03:08PM 

To: Deltoral, Miguel 

Subject: Flint 

Miguel: Did you see that in the last of Marc's articles on the website that he makes a statement 
that Flint River water is so corrosive that adding orthophosphate may not help and may make 
things worse? 

"Flint River is very corrosive for iron and lead materials, ===-:~:::::::_==-==~===c..L 
=~=~=~=~co:· Orthophosphates that are commonly added to corrosive waters to 
minimize lead leaching from aged water distribution pipes made of or containing lead, but water 
from the Flint River is so corrosive that use of orthophosphate~~~~;_;_;;;;_~.=_;;;~_;_;_;;;;~=.;_ 
"'""''""".,.t"' and might actually make things worse." 

One of the links takes you to a paper about phosphates increasing galvanic current between tin 

Flint FOIA Production 06-02-0000389 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

and copper, which would affect leaded solder in premise plumbing. 

Tom 

Tom Poy 

Chief, Ground Water and Drinking Water Branch 

USEPA- Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000389 



To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Poy, Thomas[poy.thomas@epa.gov] 
Deltoral, Miguel 
Mon 8/31/2015 10:57:21 AM 
Re: Flint 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
i i 

I Deliberative Process I Ex. 5 I 
i i 
i i 
i i 

'·rccccccccccccccccccccccccccccccccccccccccccccccccccc~-~~i~i·;~~-~~::·;~-~--~Tf:.:-;.::::::::::::::::::::::::::::;:::;:-,::::::::::::::::::::::::;;::.;::::;:;:::::::.:-;~:.;:;:::::::::::;:::.:;:;;:;::::::::::;:-,:::::::::::::::;:::::::::::::::::::::::::: 

: , '·-·-·-·-·-·-·-·-·-·-;. Deliberative Process I Ex. 5 ! 
• Deliberative Process I Ex 5 ,·-·•·•·-·-•-·-·-·-·-·-·-·-'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-!-·-·' 

! · i Deliberative Process I Ex. 5 ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

If you want, I can see if Mike is available for a call today. Just let me know as soon as 
you can. I have been up since about 2am and will likely quit early today. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Pay, Thomas 
Sent: Friday, August 28, 2015 03:08PM 
To: Deltoral, Miguel 

Subject: Flint 

Miguel: Did you see that in the last of Marc's articles on the website that he makes a statement 
that Flint River water is so corrosive that adding orthophosphate may not help and may make 
things worse? 

"Flint River is very corrosive for iron and lead materials, ===-:~:::::::_==-==~===c..L 
=~=~=~=~co:· Orthophosphates that are commonly added to corrosive waters to 
minimize lead leaching from aged water distribution pipes made of or containing lead, but water 
from the Flint River is so corrosive that use of orthophosphate~~~~;_;_;;;;_~.=_;;;~_;_;_;;;;~=.;_ 
"'""''""".,.t"' and might actually make things worse." 

One of the links takes you to a paper about phosphates increasing galvanic current between tin 
and copper, which would affect leaded solder in premise plumbing. 

Flint FOIA Production 06-02-0000390 



Tom 

Tom Poy 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Chief, Ground Water and Drinking Water Branch 

USEPA- Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000390 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
From: 

Tinka Hyde- EPA[Hyde.Tinka@epa.gov]; Timothy Henry- EPA[Henry.Timothy@epa.gov] 
Poy, Thomas 

Sent: Mon 8/31/2015 9:13:06 PM 
Subject: Flint Lead Talking Points - Revised 

Tinka/Tim: Here are the revised talking points. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000391 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: 
From: 

Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Poy, Thomas 

Sent: Mon 8/31/2015 9:13:06 PM 
Subject: Flint Lead Talking Points - Revised 

Tinka/Tim: Here are the revised talking points. 

Tom 

TomPoy 

Chief, Ground Water and Drinking Water Branch 

USEP A - Region 5 

(312) 886-5991 

Flint FOIA Production 06-02-0000392 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 9/2/2015 1 :22:40 PM 
Subject: Re: question: ~-~~;~~~~-~-~;;;~·7·~~~-~-ihome 

i·-·-·-·-·-·-·-·-·-·-·-·-! 

I haven't spoken to her so I don't know, but information on the Flint Water Update 
website, which is recent, says that the E~~~=:~~~~~~~J are still using bottled water for 
drinking/cooking. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Tuesday, September 1, 2015 02:09 PM 
To: Deltoral, Miguel; Pay, Thomas; Porter, Andrea 
Subject: question: i-~;~~~~·~;,;~-;~~--~lhome 

L·-·-·-·-·-·-·-·-·-·-·-·-) 

Hi, Miguel. We had a call yesterday with MDEQ and were discussing Marc Edwards' website . 
. -·-·-·-·-·-·-·-· ·-·-·-·-\ 

MDEQ seems to think that l:~t~z~~-~·-~·!.:~:_sj home has a whole house filter that would remove 
chlorine in addition to lead and other contaminants, such as a GAC filter. I said that when you 
and I were out there in late April/May, that there was no whole house GAC filter or other tap or 
under-sink filter; she had an iron filter at the entry point to her home-but an iron filter wouldn't 
remove chlorine. Do you know if[~C:~;~~~~:~~0:~:~~~:~:J has installed a whole house GAC filter, or tap 
GAC filter or under-sink GAC filter since May? 

Jennifer 

Flint FOIA Production 06-02-0000393 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 9/2/2015 1 :22:40 PM 
Subject: Re: question !~i~~-~~~~~;-~;T~~~-6J home 

I haven't spoken to her so I don't knowl but information on the Flint Water Update 
website, which is recent, says that thei ~~;;::~·~;~·:;:~~·;·!are still using bottled water for 
drinking/ cooking. '·-·-·-·-·-·-·-·-·-·-· 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Tuesday, September 1, 2015 02:09 PM 
To: Deltoral, Miguel; Pay, Thomas; Porter, Andrea 

Subject: question: [~~~~~~~~~~~~:~J~~~~~~J home 

Hi, Miguel. We had a call yesterday with MDEQ and were discussing Marc Edwards' website. 
MDEQ seems to think thatL~~~~~;~~~i.0.i.T~~~~iiJhome has a whole house filter that would remove 
chlorine in addition to lead and other contaminants, such as a GAC filter. I said that when you 
and I were out there in late April/May, that there was no whole house GAC filter or other tap or 
under-sink filter; she had an iron filter at the entry point to her home-but an iron filter wouldn't 
remove chlorine. Do you know if!~~;~;:~~~~~!.~~T~~:~~]has installed a whole house GAC filter, or tap 
GAC filter or under-sink GAC filter since May? 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 9/2/2015 1 :22:40 PM 
Subject: Re: question: LC:~~;~~:.~-~~~~~~;~!home 

I haven't spoken to her so I don't know, but information on the Flint Water Update 
website, which is recent, says that the !~;;:;~·:;~;~·~;-;! are still using bottled water for 

L-·-·-·-·-·-·-·-·-) 

drinking/cooking. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Tuesday, September 1, 2015 02:09 PM 
To: Deltoral, Miguel; Pay, Thomas; Porter, Andrea 
Subject: question{~;;;;~~-~~;;;~·~-~~:-~), om e 

L·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Hi, Miguel. We had a call y~~-t~r_q_?.Y..~!~h MDEQ and were discussing Marc Edwards' website. 
MDEQ seems to think that: Citizen name I Ex. 6 home has a whole house filter that would remove 
chlorine in addition to lead ;ana-·omer-cdntaminants, such as a GAC filter. I said that when you 
and I were out there in late April/May, that there was no whole house GAC filter or other tap or 
under-sink filter; she had an iron fUter._a.Lthe._entry point to her home-but an iron filter wouldn't 
remove chlorine. Do you know ifL<:i~i-~e_n_n_·~~!.:.~:_6_]has installed a whole house GAC filter, or tap 
GAC filter or under-sink GAC filter since May? 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 9/2/201 q.J_:22AO.J?.M 
Subject: Re: question:lC:.;.~~~-~-~~-~-~!.:.~.~.1 home 

I haven't spoken to her so I don't know_, __ P..l::ltiJJfQrmation on the Flint Water Update 
website, which is recent, says that thelc~,;~~-~~~~~!.~~jare still using bottled water for 
drinking/cooking. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Tuesday, September 1, 2015 02:09 PM 
To: Deltoral, Miguel; Pay, Thomas; Porter, Andrea 

Subject: question: [~.~~~~--~-~~ii~E~~6Jhome 

Hi, Miguel. We had a call y-~-~!.~!.sl_§.Y_~i!~ MDEQ and were discussing Marc Edwards' website. 
MDEQ seems to think that! Citizen name/ Ex. 6 !home has a whole house filter that would remove 
chlorine in addition to lead'ancf"offier-contaminants, such as a GAC filter. I said that when you 
and I were out there in late April/May, that there was no whole house GAC filter or other tap or 
under-sink filter; she had an iron f[!t.~Lg1JIJ~L.~.ntry point to her home-but an iron filter wouldn't 
remove chlorine. Do you know if icitizenname/Ex.ai has installed a whole house GAC filter, or tap 

L·-·-·-·-·-·-·-·-·-·-·-·-·• 

GAC filter or under-sink GAC filter since May? 

Jennifer 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 9/2/2015 1 :22:40 PM 
Subject: Re: question: !"~~·;:~~-~-~~~~-~~--~home 

i..·-·-·-·-·-·-·-·-·-·-·-·-! 

I haven't spoken to her so I don't know, but information on the Flint Water Update 
website, which is recent, says that the r·~;·,~;:;-~:~~-,-~::~·are still using bottled water for 

·-·-·-·-·-·-·-·-·-·-·· 
drinking/cooking. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Crooks, Jennifer 
Sent: Tuesday, September 1, 2015 02:09 PM 
To: Deltoral, Miguel; Pay, Thomas; Porter, Andrea 

Subject: question: [~~~~~~~~~~~i.~~T~~~~~}ome 

Hi, Miguel. We had a call y~~!~.~sl?..Y._"YJ.!~ MDEQ and were discussing Marc Edwards' website. 
MDEQ seems to think that!_~;~;-~':."_~a_m._e_,_E_x~-~.,home has a whole house filter that would remove 
chlorine in addition to lead and other contaminants, such as a GAC filter. I said that when you 
and I were out there in late April/May, that there was no whole house GAC filter or other tap or 
under-sink filter; she had an iron filter at the entry point to her home-but an iron filter wouldn't 
remove chlorine. Do you know if[~~i~~~-~--~-~~-~L~~--~·_]has installed a whole house GAC filter, or tap 
GAC filter or under-sink GAC filter since May? 

Jennifer 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Rita 
Bair[Bair.Rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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To: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Kuefler, 
Janet[kuefler.janet@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Shoven, Heather 
Sent: Wed 9/2/2015 2:56:11 PM 
Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 
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Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 
Wed 9/2/2015 8:49:57 PM 
RE: Any update on Flint 

I have not gotten a response on what Flint decided. Shouldn't change Susan's conversation either way. 

Tom Poy 
Chief, Ground Water and Drinking Water Branch 
USEPA- Region 5 
(312) 886-5991 

-----Original Message----
From: Hyde, Tinka 
Sent: Wednesday, September 02, 2015 3:20PM 
To: Poy, Thomas 
Subject: Any update on Flint 

Sent from my iPhone 

Flint FOIA Production 06-02-0000407 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Shaven, Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Kuefler, Janet[kuefler.janet@epa.gov]; Poy, 
Thomas[poy.thomas@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov] 
From: Deltoral, Miguel 
Sent: Thur 9/3/2015 12:08:51 PM 
Subject: Re: Update of Flint Water Study and the use of orthophosphate 

This is why I said some time back that you can't just start dumping phosphate into the 
system. If the final VT analysis confirms what they have found initially, Flint could end 
up spending lots of money for nothing since it won't fix the problem. The suggestion to 
go back to Detroit water at least until the KWA pipeline is finished seems like the best 
solution for now. It would also give Flint the time to study/learn how to treat the raw 
water they will be getting from the KWA pipeline since they don't seem to be able to 
manage treating a raw source right now. Having a very poor raw water source just 
makes it even more complicated for folks that are experienced in doing that. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Shaven, Heather 
Sent: Wednesday, September 2, 2015 09:56 AM 
To: Porter, Andrea; Crooks, Jennifer; Kuefler, Janet; Deltoral, Miguel; Pay, Thomas; Damato, Nicholas; 

Bair, Rita 

Subject: FYI: Update of Flint Water Study and the use of orthophosphate 

Marc Edwards' Flint site today has an article that shares experimental results as to whether the 
addition of orthophosphate to Flint River water would stop lead corrosion. 

http://fl i ntwaterstudy. org/ 

"Flint River water is very corrosive to lead, and causing lead contamination in homes 

on experiments in high chloride water. There is a slight improvement, but even with 
phosphate, Flint River water has 10 times more lead compared to the same condition using 
Detroit water. We will continue to run these tests to see if orthophosphate starts reducing the 
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lead present in the test with Flint River water. 

as predicted before. This is creating a public health threat in 
some Flint homes that have lead pipe or lead solder. Unfortunately, adding 
orthophosphate corrosion inhibitor to the Flint River water, does not solve the lead 
problem (at least based on the first two weeks of testing)." 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 
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Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the!-~~;~~~~-~~~~-;-~~:-~·i 
sample results and I forwarded it to Pete Cassell as requested. '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 

Flint FOIA Production 06-02-0000418 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

i-·-·-·-·-·-·-·-·-·-·! 
i ! 

Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the j c;,;,.,,.m,,E,, i 
sample results and I forwarded it to Pete Cassell as requested. '·-·-·-·-·-·-·-·-·-·-! 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 

Flint FOIA Production 06-02-0000419 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the F~~~~:~~=:~~~-~~~] 
sample results and I forwarded it to Pete Cassell as requested. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 
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Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the[ii.~~~:~:~~~~!:~.~:~J 
sample results and I forwarded it to Pete Cassell as requested. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 

Flint FOIA Production 06-02-0000421 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

.-·-·-·-·-·-·-·-·-·-·1 

Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the i c;,;,.,,.m,,E,, i 
'·-·-·-·-·-·-·-·-·-·-

sample results and I forwarded it to Pete Cassell as requested. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 
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Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the[~~~~i.~~~:~~~~;~~;j 
sample results and I forwarded it to Pete Cassell as requested. 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Shaven, 
Heather[ shaven. heather@epa .gov] 
From: Deltoral, Miguel 
Sent: Tue 9/8/2015 3:03:13 PM 
Subject: Re: Flint website has been updated 

Forgot the link ... 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Tuesday, September 8, 2015 09:58AM 
To: Pay, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Crooks, Jennifer; Shaven, Heather 
Subject: Flint website has been updated 

Results from 252 homes are now included. There is also a statement that EPA should 
conduct an audit of the Flint sampling results. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 
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Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the[-~~;~;:·:~~~-,·:;~~-! 
sample results and I forwarded it to Pete Cassell as requested. ;-·-·-·-·-·-·-·-·-·-·; 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Shoven, 
Heather[ shoven. heather@epa .gov] 
From: Deltoral, Miguel 
Sent: Tue 9/8/2015 2:58:32 PM 
Subject: Flint website has been updated 

Results from 252 homes are now included. There is also a statement that EPA should 
conduct an audit of the Flint sampling results. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov]; Shaven, 
Heather[ shaven. heather@epa .gov] 
From: Deltoral, Miguel 
Sent: Tue 9/8/2015 3:03:13 PM 
Subject: Re: Flint website has been updated 

Forgot the link ... 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

From: Deltoral, Miguel 
Sent: Tuesday, September 8, 2015 09:58AM 
To: Pay, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Crooks, Jennifer; Shaven, Heather 
Subject: Flint website has been updated 

Results from 252 homes are now included. There is also a statement that EPA should 
conduct an audit of the Flint sampling results. 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Shoven, Heather[shoven.heather@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Porter, Andrea 
Sent: Tue 9/8/2015 3:28:54 PM 
Subject: RE: Reporter inquiry --> link to reporter story from Friday 

From: Deltoral, Miguel 
Sent: Tuesday, September 08, 2015 7:12AM 
To: Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Shoven, Heather; Crooks, Jennifer 
Subject: Reporter inquiry 
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Just FYI- I had a voicemail from Jessica Dupnack (a reporter in MI) regarding the[·:~~~z~·~·~·~:·~-~-~~:-J 
sample results and I forwarded it to Pete Cassell as requested. l.-·-·-·-·-·-·-·-·-·-·-·-·-·j 

Miguel A. Del Toral 

Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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Bair, Rita[bair.rita@epa.gov] 
Poy, Thomas[poy.thomas@epa.gov] 
Deltoral, Miguel 
Tue 9/8/2015 4:23:13 PM 
hours for todayfp~-~~~~~"i"M~·tt~-~~-"i"E-~:-6·-·: 

i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

[~~~~~~~~~~~~~~~~~~~-~~f!~1_~!!~~~~I~~~~~~-~~~~~~~~~~~~~~J I know the Flint Mayor is supposed to be here in 
R5 sometime this week, so feel free to call me on the cell if anything urgent comes up 
wrt Flint: C.~.~~s?.~~T.~.~-§~L~~:_(~".] 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Cassell, Peter[cassell.peter@epa.gov] 
From: Deltoral, Miguel 
Sent: Wed 9/9/2015 12:18:35 PM 
Subject: More Flint Water Articles 

Mayoral challenger calls for federal investigation into Flint water 

Professor leading Flint water study will visit here Sept. 15 

Flint mayoral candidates talk water as election heats up 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 

Flint FOIA Production 06-02-0000429 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Schock, Michaei[Schock.Michael@epa.gov]; Lytle, 
Darren[Lytle. Darren@epa .gov] 
From: Deltoral, Miguel 
Sent: Wed 9/9/2015 4:33:52 PM 
Subject: New Info Posted on VT Flint Website on Pathogen Testing 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Poy, Thomas[poy.thomas@epa.gov]; Bair, Rita[bair.rita@epa.gov]; Damato, 
Nicholas[ damato. n icholas@e pa .gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Shoven, Heather[shoven.heather@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Schock, Michaei[Schock.Michael@epa.gov]; Lytle, 
Darren[Lytle. Darren@epa .gov] 
From: Deltoral, Miguel 
Sent: Wed 9/9/2015 4:33:52 PM 
Subject: New Info Posted on VT Flint Website on Pathogen Testing 

Miguel A. Del Toral 
Regulations Manager 
U.S. EPA R5 GWDWB 
77 West Jackson Blvd, (WG-15J) 
Chicago, IL 60604 
Phone: (312) 886-5253 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Wed 9/9/2015 7:26:38 PM 
Subject: Re: request for comment 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 
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address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Wed 9/9/2015 7:26:38 PM 
Subject: Re: request for comment 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

Flint FOIA Production 06-02-0000433 



mobile 810.347.9963 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Wed 9/9/2015 7:26:38 PM 
Subject: Re: request for comment 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 
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Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Wed 9/9/2015 7:26:38 PM 
Subject: Re: request for comment 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

Flint FOIA Production 06-02-0000435 
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address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Wed 9/9/2015 7:26:38 PM 
Subject: Re: request for comment 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 
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address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Kelley, 
Jeff[kelley.jeff@epa.gov]; Peterson, John[peterson.john@epa.gov]; Cassell, 
Peter[cassell.peter@epa.gov] 
From: Rowan, Anne 
Sent: Wed 9/9/2015 7:52:44 PM 
Subject: FW: flint statement from earlier this summer (SH approved) 

Earlier RA-approved desk Statement (obliquely) references delToral's memo: 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. EPA conducted 
limited drinking water sampling for lead in Flint in response to a citizen complaint. The initial 
results and staff recommendations to management were documented in an internal memorandum. 
EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility and may 
request that their water be sampled. Additional information about lead in drinking water is 
available at http:/ /water .epa.gov/drink/contam inants/basicinformation/lead.cfm. 

Anne Rowan, Chief 

Public Affairs Section 

Office of External Communications 

U.S. EPA Region 5, Chicago 

312-353-9391 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Kelley, 
Jeff[kelley.jeff@epa.gov]; Peterson, John[peterson.john@epa.gov]; Cassell, 
Peter[cassell.peter@epa.gov] 
From: Rowan, Anne 
Sent: Wed 9/9/2015 7:52:44 PM 
Subject: FW: flint statement from earlier this summer (SH approved) 

Earlier RA-approved desk Statement (obliquely) references delToral's memo: 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. EPA conducted 
limited drinking water sampling for lead in Flint in response to a citizen complaint. The initial 
results and staff recommendations to management were documented in an internal memorandum. 
EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility and may 
request that their water be sampled. Additional information about lead in drinking water is 
available at http:/ /water .epa.gov/drink/contam inants/basicinformation/lead.cfm. 

Anne Rowan, Chief 

Public Affairs Section 

Office of External Communications 

U.S. EPA Region 5, Chicago 

312-353-9391 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Kelley, 
Jeff[kelley.jeff@epa.gov]; Peterson, John[peterson.john@epa.gov]; Cassell, 
Peter[cassell.peter@epa.gov] 
From: Rowan, Anne 
Sent: Wed 9/9/2015 7:52:44 PM 
Subject: FW: flint statement from earlier this summer (SH approved) 

Earlier RA-approved desk Statement (obliquely) references delToral's memo: 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. EPA conducted 
limited drinking water sampling for lead in Flint in response to a citizen complaint. The initial 
results and staff recommendations to management were documented in an internal memorandum. 
EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility and may 
request that their water be sampled. Additional information about lead in drinking water is 
available at http:/ /water .epa.gov/drink/contam inants/basicinformation/lead.cfm. 

Anne Rowan, Chief 

Public Affairs Section 

Office of External Communications 

U.S. EPA Region 5, Chicago 

312-353-9391 
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To: Hedman, Susan[hedman.susan@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa .gov] 
From: Kelley, Jeff 
Sent: Wed 9/9/2015 7:59:00 PM 
Subject: Re: request for comment 

FYI, we received a similar inquiry from the Mlive reporter today ... Pete has been working with 
WD on a response. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

On Wed, Sep 9, 2015 at 12:26 PM -0700, "Hedman, Susan" 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling 

wrote: 

wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
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"N atasha Henderson 
"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hedman, Susan[hedman.susan@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa .gov] 
From: Kelley, Jeff 
Sent: Wed 9/9/2015 7:59:00 PM 
Subject: Re: request for comment 

FYI, we received a similar inquiry from the Mlive reporter today ... Pete has been working with 
WD on a response. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

On Wed, Sep 9, 2015 at 12:26 PM -0700, "Hedman, Susan" 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling 

wrote: 

wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
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"N atasha Henderson 
"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hedman, Susan[hedman.susan@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa .gov] 
From: Kelley, Jeff 
Sent: Wed 9/9/2015 7:59:00 PM 
Subject: Re: request for comment 

FYI, we received a similar inquiry from the Mlive reporter today ... Pete has been working with 
WD on a response. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

On Wed, Sep 9, 2015 at 12:26 PM -0700, "Hedman, Susan" 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling 

wrote: 

wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
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"N atasha Henderson 
"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

Flint FOIA Production 06-02-0000442 



<4239 _ OOI.pdf> 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Flint FOIA Production 06-02-0000442 



EPA FOIA Production 06/02/2017 
Flint Water Documents 

To: Hedman, Susan[hedman.susan@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa .gov] 
From: Kelley, Jeff 
Sent: Wed 9/9/2015 7:59:00 PM 
Subject: Re: request for comment 

FYI, we received a similar inquiry from the Mlive reporter today ... Pete has been working with 
WD on a response. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

On Wed, Sep 9, 2015 at 12:26 PM -0700, "Hedman, Susan" 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling 

wrote: 

wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
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"N atasha Henderson 
"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 
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address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hedman, Susan[hedman.susan@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa .gov] 
From: Kelley, Jeff 
Sent: Wed 9/9/2015 7:59:00 PM 
Subject: Re: request for comment 

FYI, we received a similar inquiry from the Mlive reporter today ... Pete has been working with 
WD on a response. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

On Wed, Sep 9, 2015 at 12:26 PM -0700, "Hedman, Susan" 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling 

wrote: 

wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
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"N atasha Henderson 
"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

!·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

i Personal Phone I Ex. 6 ! 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Poy, Thomas 
Sent: Wed 9/9/2015 8:16:49 PM 
Subject: FW: Flint Pb&Cu Results 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, September 09,2015 2:22PM 
To: Poy, Thomas 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ); 
shekterl@michigan.gov 
Subject: Flint Pb&Cu Results 

Tom, 

Here are the scanned analytical results from the latest round of compliance monitoring 
(January 1 -June 30, 2015) conducted in Flint. They were scanned for the purpose of 
responding to a Freedom of Information Act request. 
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I believe you already have a copy of the correspondence from our Lansing District 
Office notifying the city of Flint of the compliance determination that was based on these 
results. 

If you need more information, contact Adam Rosenthal. 

Richard 

Richard Benzie, P.E., Chief 

Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 

517-284-6512 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Poy, Thomas 
Sent: Wed 9/9/2015 8:16:49 PM 
Subject: FW: Flint Pb&Cu Results 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, September 09,2015 2:22PM 
To: Poy, Thomas 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ); 
shekterl@michigan.gov 
Subject: Flint Pb&Cu Results 

Tom, 

Here are the scanned analytical results from the latest round of compliance monitoring 
(January 1 -June 30, 2015) conducted in Flint. They were scanned for the purpose of 
responding to a Freedom of Information Act request. 
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I believe you already have a copy of the correspondence from our Lansing District 
Office notifying the city of Flint of the compliance determination that was based on these 
results. 

If you need more information, contact Adam Rosenthal. 

Richard 

Richard Benzie, P.E., Chief 

Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 

517-284-6512 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Poy, Thomas 
Sent: Wed 9/9/2015 8:16:49 PM 
Subject: FW: Flint Pb&Cu Results 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, September 09,2015 2:22PM 
To: Poy, Thomas 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ); 
shekterl@michigan.gov 
Subject: Flint Pb&Cu Results 

Tom, 

Here are the scanned analytical results from the latest round of compliance monitoring 
(January 1 -June 30, 2015) conducted in Flint. They were scanned for the purpose of 
responding to a Freedom of Information Act request. 
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I believe you already have a copy of the correspondence from our Lansing District 
Office notifying the city of Flint of the compliance determination that was based on these 
results. 

If you need more information, contact Adam Rosenthal. 

Richard 

Richard Benzie, P.E., Chief 

Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 

517-284-6512 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Poy, Thomas 
Sent: Wed 9/9/2015 8:16:49 PM 
Subject: FW: Flint Pb&Cu Results 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, September 09,2015 2:22PM 
To: Poy, Thomas 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ); 
shekterl@michigan.gov 
Subject: Flint Pb&Cu Results 

Tom, 

Here are the scanned analytical results from the latest round of compliance monitoring 
(January 1 -June 30, 2015) conducted in Flint. They were scanned for the purpose of 
responding to a Freedom of Information Act request. 
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I believe you already have a copy of the correspondence from our Lansing District 
Office notifying the city of Flint of the compliance determination that was based on these 
results. 

If you need more information, contact Adam Rosenthal. 

Richard 

Richard Benzie, P.E., Chief 

Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 

517-284-6512 
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To: Jennifer Crooks- EPA[Crooks.Jennifer@epa.gov]; Andrea Porter[Porter.Andrea@epa.gov]; 
Miguel Deltoral- EPA[Deltorai.Miguel@epa.gov] 
Cc: Rita Bair- EPA[Bair.Rita@epa.gov]; Nicholas Damato- EPA[Damato.Nicholas@epa.gov] 
From: Poy, Thomas 
Sent: Wed 9/9/2015 8:16:49 PM 
Subject: FW: Flint Pb&Cu Results 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, September 09,2015 2:22PM 
To: Poy, Thomas 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ); 
shekterl@michigan.gov 
Subject: Flint Pb&Cu Results 

Tom, 

Here are the scanned analytical results from the latest round of compliance monitoring 
(January 1 -June 30, 2015) conducted in Flint. They were scanned for the purpose of 
responding to a Freedom of Information Act request. 
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I believe you already have a copy of the correspondence from our Lansing District 
Office notifying the city of Flint of the compliance determination that was based on these 
results. 

If you need more information, contact Adam Rosenthal. 

Richard 

Richard Benzie, P.E., Chief 

Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 

517-284-6512 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Kaplan, Robert[kaplan.robert@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov]; Rowan, 
Anne[rowan.anne@epa.gov] 
From: Hedman, Susan 
Sent: Wed 9/9/2015 7:26:38 PM 
Subject: Re: request for comment 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 
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address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Kelley, 
Jeff[kelley.jeff@epa.gov]; Peterson, John[peterson.john@epa.gov]; Cassell, 
Peter[cassell.peter@epa.gov] 
From: Rowan, Anne 
Sent: Wed 9/9/2015 7:52:44 PM 
Subject: FW: flint statement from earlier this summer (SH approved) 

Earlier RA-approved desk Statement (obliquely) references delToral's memo: 

EPA continues to work closely with the Michigan Department of Environmental Quality and the 
City of Flint to ensure that Flint residents are provided with safe drinking water. EPA conducted 
limited drinking water sampling for lead in Flint in response to a citizen complaint. The initial 
results and staff recommendations to management were documented in an internal memorandum. 
EPA will work with Michigan DEQ and the City of Flint to verify and assess the extent of lead 
contamination issues and to ensure that Flint's drinking water meets federal standards. 

Flint residents who are concerned about lead in their drinking should contact the utility and may 
request that their water be sampled. Additional information about lead in drinking water is 
available at http:/ /water .epa.gov/drink/contam inants/basicinformation/lead.cfm. 

Anne Rowan, Chief 

Public Affairs Section 

Office of External Communications 

U.S. EPA Region 5, Chicago 

312-353-9391 
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To: Hedman, Susan[hedman.susan@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Hyde, 
Tinka[hyde.tinka@epa.gov] 
Cc: Rowan, Anne[rowan.anne@epa.gov]; Cassell, Peter[cassell.peter@epa.gov]; Kaplan, 
Robert[kaplan. robert@epa .gov] 
From: Kelley, Jeff 
Sent: Wed 9/9/2015 7:59:00 PM 
Subject: Re: request for comment 

FYI, we received a similar inquiry from the Mlive reporter today ... Pete has been working with 
WD on a response. 

Jeff Kelley 
Director, Office of External Communications 
U.S. EPA Region 5 
ph: ~~"-=-~'-"-

On Wed, Sep 9, 2015 at 12:26 PM -0700, "Hedman, Susan" 

What do you recommend? 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling 

wrote: 

wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
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"N atasha Henderson 
"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Crooks, Jennifer[crooks.jennifer@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Deltoral, 
Miguel[deltoral.miguel@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
From: Poy, Thomas 
Sent: Wed 9/9/2015 8:16:49 PM 
Subject: FW: Flint Pb&Cu Results 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 
Sent: Wednesday, September 09,2015 2:22PM 
To: Poy, Thomas 
Cc: Rosenthal, Adam (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ); 
shekterl@michigan.gov 
Subject: Flint Pb&Cu Results 

Tom, 

Here are the scanned analytical results from the latest round of compliance monitoring 
(January 1 -June 30, 2015) conducted in Flint. They were scanned for the purpose of 
responding to a Freedom of Information Act request. 
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I believe you already have a copy of the correspondence from our Lansing District 
Office notifying the city of Flint of the compliance determination that was based on these 
results. 

If you need more information, contact Adam Rosenthal. 

Richard 

Richard Benzie, P.E., Chief 

Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 

517-284-6512 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Dayne Walling[dwalling@cityofflint.com] 
Kelley, Jeff[kelley.jeff@epa.gov] 
Hedman, Susan 
Thur 9/10/2015 2:41:41 AM 
Re: request for comment 

Mayor Wailing --

I understand that we received a media inquiry on this topic today -- and we plan to respond to the 
reporter by making clear that the City of Flint is implementing EPA's recommendations. We will 
also point out that the Virginia Tech team's suggestion to flush pipes before drawing drinking 
water is consistent with the advice that EPA has dispensed to residential consumers in 

communities across the country. 

Best regards, 

Susan 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 
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I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Dayne Walling[dwalling@cityofflint.com] 
Kelley, Jeff[kelley.jeff@epa.gov] 
Hedman, Susan 
Thur 9/10/2015 2:41:41 AM 
Re: request for comment 

Mayor Wailing --

I understand that we received a media inquiry on this topic today -- and we plan to respond to the 
reporter by making clear that the City of Flint is implementing EPA's recommendations. We will 
also point out that the Virginia Tech team's suggestion to flush pipes before drawing drinking 
water is consistent with the advice that EPA has dispensed to residential consumers in 

communities across the country. 

Best regards, 

Susan 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high level 
of engagement and cooperation the City has exhibited. I have every intention of the City 
complying with all EPA and DEQ requirements and I look forward to hearing from you. 
Thanks for the consideration. 
Dayne 

---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 
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I am working on a story that focuses on the June 24 memorandum written by Miguel A. Del 
Toral, regulations manager in U.S. EPA's ground water and drinking water branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 3:28:54 AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

FYI...a letter to Gina McCarthy and Dan Wyant from Rep Kildee on Flint. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

Begin forwarded message: 

From: "Dickinson, Jordan" 
Date: September 9, 2015 at 6:05:18 PM CDT 
To: 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I 
will forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 3:28:54 AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

FYI...a letter to Gina McCarthy and Dan Wyant from Rep Kildee on Flint. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

Begin forwarded message: 

From: "Dickinson, Jordan" 
Date: September 9, 2015 at 6:05:18 PM CDT 
To: 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I 
will forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 3:28:54 AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

FYI...a letter to Gina McCarthy and Dan Wyant from Rep Kildee on Flint. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

Begin forwarded message: 

From: "Dickinson, Jordan" 
Date: September 9, 2015 at 6:05:18 PM CDT 
To: 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I 
will forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 3:28:54 AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

FYI...a letter to Gina McCarthy and Dan Wyant from Rep Kildee on Flint. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

Begin forwarded message: 

From: "Dickinson, Jordan" 
Date: September 9, 2015 at 6:05:18 PM CDT 
To: 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I 
will forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 3:28:54 AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

FYI...a letter to Gina McCarthy and Dan Wyant from Rep Kildee on Flint. 

Tom 

TomPoy 
Chief, Ground and Drinking Water Branch 
USEP A - Region 5 
(312) 886-5991 

Begin forwarded message: 

From: "Dickinson, Jordan" 
Date: September 9, 2015 at 6:05:18 PM CDT 
To: 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I 
will forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hedman, Susan[hedman.susan@epa.gov] 
Kelley, Jeff[kelley.jeff@epa.gov] 
Dayne Walling 
Thur 9/10/2015 11:16:58 AM 
Re: request for comment 

Excellent, thank you. We will also be pointing concerned residents to the EPA families lead 
protection information online and we will print out hard copies to have available at City Hall 
with the additional information that the City is offering free and independent testing to 
households. 

On Wed, Sep 9, 2015 at 10:41 PM, Hedman, Susan wrote: 

Mayor Walling --

I understand that we received a media inquiry on this topic today -- and we plan to respond 
to the reporter by making clear that the City of Flint is implementing EPA's 
recommendations. We will also point out that the Virginia Tech team's suggestion to flush 
pipes before drawing drinking water is consistent with the advice that EPA has dispensed 
to residential consumers in communities across the country. 

Best regards, 

Susan 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high 
level of engagement and cooperation the City has exhibited. I have every intention of 
the City complying with all EPA and DEQ requirements and I look forward to hearing 
from you. 
Thanks for the consideration. 
Dayne 
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---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel 
A. Del Toral, regulations manager in U.S. EPA's ground water and drinking water 
branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<4239 _ 001.pdf> 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: 
Cc: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hedman, Susan[hedman.susan@epa.gov] 
Kelley, Jeff[kelley.jeff@epa.gov] 
Dayne Walling 
Thur 9/10/2015 11:16:58 AM 
Re: request for comment 

Excellent, thank you. We will also be pointing concerned residents to the EPA families lead 
protection information online and we will print out hard copies to have available at City Hall 
with the additional information that the City is offering free and independent testing to 
households. 

On Wed, Sep 9, 2015 at 10:41 PM, Hedman, Susan wrote: 

Mayor Walling --

I understand that we received a media inquiry on this topic today -- and we plan to respond 
to the reporter by making clear that the City of Flint is implementing EPA's 
recommendations. We will also point out that the Virginia Tech team's suggestion to flush 
pipes before drawing drinking water is consistent with the advice that EPA has dispensed 
to residential consumers in communities across the country. 

Best regards, 

Susan 

Sent from my iPhone 

On Sep 9, 2015, at 12:51 PM, Dayne Walling wrote: 

Susan, I am writing to ask for your assistance again. It may have been brought to your 
attention that a Virginia Tech research team has tested Flint water samples and found a 
number with higher lead. This is leading local media and citizens back to the Del Toral 
memo. It would be very helpful for the EPA to provide a statement including the high 
level of engagement and cooperation the City has exhibited. I have every intention of 
the City complying with all EPA and DEQ requirements and I look forward to hearing 
from you. 
Thanks for the consideration. 
Dayne 
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---------- Forwarded message ---------
From: Ronald Fonger 
Date: Wed, Sep 9, 2015 at 1:22PM 
Subject: request for comment 
To: "N atasha Henderson 

"Dayne Wailing 

I am working on a story that focuses on the June 24 memorandum written by Miguel 
A. Del Toral, regulations manager in U.S. EPA's ground water and drinking water 
branch. 

Although I'm sure you are aware of it, I've attached a copy. 

Who would be available to discuss the content of this memorandum? 

mobile 810.347.9963 

address 540 S. Saginaw St. #101, Flint MI 48502 

Dayne Wailing 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<4239 _ 001.pdf> 

Dayne Walling 
Mayor, City of Flint 
City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 
Thur 9/10/2015 1:18:28 PM 
RE: ACTION: Congressman Kildee Letter on Lead in Flint Water 

From: Hyde, Tinka 
Sent: Thursday, September 10, 2015 7:53AM 
To: Henry, Timothy; Poy, Thomas 
Subject: ACTION: Congressman Kildee Letter on Lead in Flint Water 

Tom- Per Susan's request below and our discussion yesterday- please start preparing a 
response to Kildee's questions with an eye toward possibly using the information to respond to 
the reporter today. Thanks 

From: Hedman, Susan 
Sent: Thursday, September 10, 2015 7:47AM 
To: Hyde, Tinka; Beckmann, Renna Erin; Fortin, Denise; Deamer, Eileen 
Cc: Kelley, Jeff 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared right 
away. We may also want to address some of the questions raised in this letter in the material we 
provide toM-Live today. 

Sent from my iPhone 
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Begin forwarded message: 

From: Dayne Walling 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these questions 
documented then I think everyone will have a better of understanding of how the EPA, 
DEQ and City have worked diligently on Flint's water challenges. Please keep me in the 
loop and I will do the same. 

Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Wailing 

---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Wailing, 

Please see the attached letter from Congressman Kildee that you were cc 'd on. I will 
forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Flint FOIA Production 06-02-0000468 



Legislative Assistant 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Congressman Dan Kildee (MI -05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 
Thur 9/10/2015 1:18:28 PM 
RE: ACTION: Congressman Kildee Letter on Lead in Flint Water 

From: Hyde, Tinka 
Sent: Thursday, September 10, 2015 7:53AM 
To: Henry, Timothy; Poy, Thomas 
Subject: ACTION: Congressman Kildee Letter on Lead in Flint Water 

Tom- Per Susan's request below and our discussion yesterday- please start preparing a 
response to Kildee's questions with an eye toward possibly using the information to respond to 
the reporter today. Thanks 

From: Hedman, Susan 
Sent: Thursday, September 10, 2015 7:47AM 
To: Hyde, Tinka; Beckmann, Renna Erin; Fortin, Denise; Deamer, Eileen 
Cc: Kelley, Jeff 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared right 
away. We may also want to address some of the questions raised in this letter in the material we 
provide toM-Live today. 

Sent from my iPhone 
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Begin forwarded message: 

From: Dayne Walling 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these questions 
documented then I think everyone will have a better of understanding of how the EPA, 
DEQ and City have worked diligently on Flint's water challenges. Please keep me in the 
loop and I will do the same. 

Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Wailing 

---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Wailing, 

Please see the attached letter from Congressman Kildee that you were cc 'd on. I will 
forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Flint FOIA Production 06-02-0000469 



Legislative Assistant 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Congressman Dan Kildee (MI -05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
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From: Dickinson, Jordan 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
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From: Dickinson, Jordan 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 

EPA FOIA Production 06/02/2017 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
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From: Dickinson, Jordan 
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Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------

Flint FOIA Production 06-02-0000473 



From: Dickinson, Jordan 
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Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
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From: Dickinson, Jordan 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
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From: Dickinson, Jordan 
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Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 
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City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Fortin, 
Denise[Fortin.Denise@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov] 
From: Hedman, Susan 
Sent: Thur 9/10/2015 12:47:15 PM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared right 
away. We may also want to address some of the questions raised in this letter in the material we 
provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these questions 
documented then I think everyone will have a better of understanding of how the EPA, 
DEQ and City have worked diligently on Flint's water challenges. Please keep me in the 
loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 
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Hi Mayor Walling, 
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Please see the attached letter from Congressman Kildee that you were cc'd on. I 
will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: 
From: 
Sent: 
Subject: 

Thanks. 
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Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
Hedman, Susan 
Thur 9/10/2015 1 :56:28 PM 
Re: Congressman Kildee Letter on Lead in Flint Water 

Sent from my iPhone 

On Sep 10, 2015, at 8:29AM, Beckmann, Ronna Erin 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan 

wrote: 

wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response 
prepared right away. We may also want to address some of the questions raised in this 
letter in the material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of 
how the EPA, DEQ and City have worked diligently on Flint's water challenges. 
Please keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Flint FOIA Production 06-02-0000477 



To: Dayne Wailing 
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---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were 
cc'd on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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Dayne Walling 
Mayor, City of Flint 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: 
From: 
Sent: 
Subject: 

Thanks. 

EPA FOIA Production 06/02/2017 
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Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
Hedman, Susan 
Thur 9/10/2015 1 :56:28 PM 
Re: Congressman Kildee Letter on Lead in Flint Water 

Sent from my iPhone 

On Sep 10, 2015, at 8:29AM, Beckmann, Ronna Erin 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan 

wrote: 

wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response 
prepared right away. We may also want to address some of the questions raised in this 
letter in the material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of 
how the EPA, DEQ and City have worked diligently on Flint's water challenges. 
Please keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
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To: Dayne Wailing 
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---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were 
cc'd on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Schock, Michaei[Schock.Michael@epa.gov] 
Deltoral, Miguel 
Thur 9/10/2015 2:00:48 PM 
FW: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

From: Shoven, Heather 
Sent: Thursday, September 10, 2015 8:03AM 
To: Deltoral, Miguel; Poy, Thomas; Bair, Rita; Damato, Nicholas 
Cc: Porter, Andrea; Crooks, Jennifer 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 1:16:04 PM 
Subject: FW: Congressman Kildee Letter on Lead in Flint Water 

From: Dickinson, Jordan [ mailto:J ordan.Dickinson@mail.house.gov] 
Sent: Wednesday, September 09, 2015 6:05PM 
To: Poy, Thomas 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I will 
forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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EPA FOIA Production 06/02/2017 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

Flint FOIA Production 06-02-0000481 



To: 
From: 
Sent: 
Subject: 
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Hyde, Tinka[hyde.tinka@epa.gov] 
Poy, Thomas 
Thur 9/10/2015 1:18:28 PM 
RE: ACTION: Congressman Kildee Letter on Lead in Flint Water 

From: Hyde, Tinka 
Sent: Thursday, September 10, 2015 7:53AM 
To: Henry, Timothy; Poy, Thomas 
Subject: ACTION: Congressman Kildee Letter on Lead in Flint Water 

Tom- Per Susan's request below and our discussion yesterday- please start preparing a 
response to Kildee's questions with an eye toward possibly using the information to respond to 
the reporter today. Thanks 

From: Hedman, Susan 
Sent: Thursday, September 10, 2015 7:47AM 
To: Hyde, Tinka; Beckmann, Renna Erin; Fortin, Denise; Deamer, Eileen 
Cc: Kelley, Jeff 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared right 
away. We may also want to address some of the questions raised in this letter in the material we 
provide toM-Live today. 

Sent from my iPhone 
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Begin forwarded message: 

From: Dayne Walling 
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Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these questions 
documented then I think everyone will have a better of understanding of how the EPA, 
DEQ and City have worked diligently on Flint's water challenges. Please keep me in the 
loop and I will do the same. 

Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Wailing 

---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Wailing, 

Please see the attached letter from Congressman Kildee that you were cc 'd on. I will 
forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 
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Legislative Assistant 
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Congressman Dan Kildee (MI -05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Hyde, Tinka[hyde.tinka@epa.gov]; Fortin, Denise[Fortin.Denise@epa.gov]; Deamer, 
Eileen[deamer.eileen@epa.gov]; Kelley, Jeff[kelley.jeff@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 1 :29:4 7 PM 
Subject: Re: Congressman Kildee Letter on Lead in Flint Water 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response prepared 
right away. We may also want to address some of the questions raised in this letter in the 
material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of how 
the EPA, DEQ and City have worked diligently on Flint's water challenges. Please 
keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
To: Dayne Walling 

---------- Forwarded message ----------
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From: Dickinson, Jordan 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were cc'd 
on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: 
From: 
Sent: 
Subject: 

Thanks. 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Beckmann, Ronna Erin[beckmann.ronna@epa.gov] 
Hedman, Susan 
Thur 9/10/2015 1 :56:28 PM 
Re: Congressman Kildee Letter on Lead in Flint Water 

Sent from my iPhone 

On Sep 10, 2015, at 8:29AM, Beckmann, Ronna Erin 

FYI - We've asked OCIR to control to R5. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency 
Region 5 

On Sep 10, 2015, at 7:47AM, Hedman, Susan 

wrote: 

wrote: 

Let's see if we can get this letter controlled to R5 -- and let's get a draft response 
prepared right away. We may also want to address some of the questions raised in this 
letter in the material we provide toM-Live today. 

Sent from my iPhone 

Begin forwarded message: 

From: Dayne Walling 
Date: September 10, 2015 at 7:14:36 AM CDT 
To: "Hedman, Susan" 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 

Susan, I see you are also copied on this letter. If we can have the answers to these 
questions documented then I think everyone will have a better of understanding of 
how the EPA, DEQ and City have worked diligently on Flint's water challenges. 
Please keep me in the loop and I will do the same. 
Thanks, Dayne 

---------- Forwarded message ---------
From: Flint Mayor 
Date: Thu, Sep 10, 2015 at 8:06AM 
Subject: Fwd: Congressman Kildee Letter on Lead in Flint Water 
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To: Dayne Wailing 
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---------- Forwarded message ----------
From: Dickinson, Jordan 
Date: Wed, Sep 9, 2015 at 6:55PM 
Subject: Congressman Kildee Letter on Lead in Flint Water 
To: 
Cc: 

Hi Mayor Walling, 

Please see the attached letter from Congressman Kildee that you were 
cc'd on. I will forward along a physical copy in the mail. 

Thank you, 

Jordan Dickinson 

Legislative Assistant 

Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 

<image002. gif> 
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Dayne Walling 
Mayor, City of Flint 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

City Hall, 1101 S. Saginaw St. 
Flint, MI 48502 
810-766-7346 

<2015-09-09- Congressman Kildee Letter on Lead in Flint Water.pdf> 
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To: Deltoral, Miguel[deltoral.miguel@epa.gov]; Poy, Thomas[poy.thomas@epa.gov]; Bair, 
Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov] 
Cc: Porter, Andrea[porter.andrea@epa.gov]; Crooks, Jennifer[crooks.jennifer@epa.gov] 
From: Shoven, Heather 
Sent: Thur 9/10/2015 1:03:15 PM 
Subject: Letter from Rep Kildee to MDEQ and EPA on VT Flint Website 

Congressman Dan Kildee (D-MI 5th District) calls 
on EPA and MDEQ to answer, among other 
questions, "Is Flint water safe?" 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 3:05:19 PM 
Subject: Rep. Kildee and Flint 

FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message-----
From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
Sent: Thursday, September 10, 2015 9:35AM 
To: Beckmann, Ronna Erin 
Subject: RE: Flint 

Hi Ronna, 

I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 

Jordan 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 3:05:19 PM 
Subject: Rep. Kildee and Flint 

FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message-----
From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
Sent: Thursday, September 10, 2015 9:35AM 
To: Beckmann, Ronna Erin 
Subject: RE: Flint 

Hi Ronna, 

I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 

Jordan 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 3:05:19 PM 
Subject: Rep. Kildee and Flint 

FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message-----
From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
Sent: Thursday, September 10, 2015 9:35AM 
To: Beckmann, Ronna Erin 
Subject: RE: Flint 

Hi Ronna, 

I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 

Jordan 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 3:05:19 PM 
Subject: Rep. Kildee and Flint 

FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message-----
From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
Sent: Thursday, September 10, 2015 9:35AM 
To: Beckmann, Ronna Erin 
Subject: RE: Flint 

Hi Ronna, 

I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 

Jordan 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 3:05:19 PM 
Subject: Rep. Kildee and Flint 

FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message-----
From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
Sent: Thursday, September 10, 2015 9:35AM 
To: Beckmann, Ronna Erin 
Subject: RE: Flint 

Hi Ronna, 

I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 

Jordan 
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To: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Porter, 
Andrea[porter.andrea@epa.gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 1:16:04 PM 
Subject: FW: Congressman Kildee Letter on Lead in Flint Water 

From: Dickinson, Jordan [ mailto:J ordan.Dickinson@mail.house.gov] 
Sent: Wednesday, September 09, 2015 6:05PM 
To: Poy, Thomas 
Subject: Congressman Kildee Letter on Lead in Flint Water 

Hi Mr. Pay, 

Please see the attached letter from Congressman Kildee that you were cc'd on. I will 
forward along a physical copy in the mail. 

Thank you again for taking the time to talk with us today. 

Jordan Dickinson 

Legislative Assistant 
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Congressman Dan Kildee (MI-05) 

227 Cannon House Office Building 

Washington, D.C. 20515 

Phone: (202) 225-3611 
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To: Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Ti mothy[henry. timothy@epa .gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Hedman, Susan 
Sent: Thur 9/10/2015 3:20:16 PM 
Subject: Re: Rep. Kildee and Flint 

Let's get our response drafted ASAP 

Sent from my iPhone 

>On Sep 10, 2015, at 10:05 AM, Beckmann, Ronna Erin <beckmann.ronna@epa.gov> wrote: 
> 
>FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message-----
> From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
>Sent: Thursday, September 10, 2015 9:35AM 
>To: Beckmann, Ronna Erin 
> Subject: RE: Flint 
> 
>Hi Ronna, 
> 
> I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 
> 
>Jordan 
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To: Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Ti mothy[henry. timothy@epa .gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Hedman, Susan 
Sent: Thur 9/10/2015 3:20:16 PM 
Subject: Re: Rep. Kildee and Flint 

Let's get our response drafted ASAP 

Sent from my iPhone 

>On Sep 10, 2015, at 10:05 AM, Beckmann, Ronna Erin <beckmann.ronna@epa.gov> wrote: 
> 
>FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message-----
> From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
>Sent: Thursday, September 10, 2015 9:35AM 
>To: Beckmann, Ronna Erin 
> Subject: RE: Flint 
> 
>Hi Ronna, 
> 
> I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 
> 
>Jordan 
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To: Hedman, Susan[hedman.susan@epa.gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Beckmann, Ronna Erin 
Sent: Thur 9/10/2015 3:05:19 PM 
Subject: Rep. Kildee and Flint 

FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 

Ronna Beckmann 
Office of the Regional Administrator 
U.S. Environmental Protection Agency, Region 5 
312-886-0689 
beckmann.ronna@epa.gov 

-----Original Message-----
From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
Sent: Thursday, September 10, 2015 9:35AM 
To: Beckmann, Ronna Erin 
Subject: RE: Flint 

Hi Ronna, 

I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 

Jordan 
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To: Beckmann, Ronna Erin[beckmann.ronna@epa.gov]; Hyde, Tinka[hyde.tinka@epa.gov]; Henry, 
Ti mothy[henry. timothy@epa .gov] 
Cc: Kelley, Jeff[kelley.jeff@epa.gov]; Deamer, Eileen[deamer.eileen@epa.gov]; Fortin, 
Denise[Fortin .Denise@epa.gov] 
From: Hedman, Susan 
Sent: Thur 9/10/2015 3:20:16 PM 
Subject: Re: Rep. Kildee and Flint 

Let's get our response drafted ASAP 

Sent from my iPhone 

>On Sep 10, 2015, at 10:05 AM, Beckmann, Ronna Erin <beckmann.ronna@epa.gov> wrote: 
> 
>FYI-- Rep. Kildee's office will be sharing the Congressman's letter and the memo with the media today. 
> 
> Ronna Beckmann 
>Office of the Regional Administrator 
> U.S. Environmental Protection Agency, Region 5 
> 312-886-0689 
> beckmann.ronna@epa.gov 
> 
>-----Original Message-----
> From: Dickinson, Jordan [mailto:Jordan.Dickinson@mail.house.gov] 
>Sent: Thursday, September 10, 2015 9:35AM 
>To: Beckmann, Ronna Erin 
> Subject: RE: Flint 
> 
>Hi Ronna, 
> 
> I just wanted to give you the heads up that we will be releasing the letter and memo to the media today. 
We have gotten multiple requests for comment from the media and we need to respond. I just wanted to 
give you some forewarning. I'll be around if you want to give me a call, but I'll leave it up to you if we need 
to discuss further. 
> 
>Jordan 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Shoven, 
Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa. gov]; Berg man, Ronald[Berg man. Rona ld@epa .gov]; Lopez-Carbo, 
Maria[Lopez-Carbo. Maria@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 5:06:13 PM 
Subject: FW: Letter Regarding Water in the City of Flint 

From: The Office of Senator Ananich [ mailto:SenJAnanich@senate.michigan.gov] 
Sent: Thursday, September 10, 2015 11:57 AM 
To: WyantD@michigan.gov; pallonem@michigan.gov 
Cc: Jordan.Dickinson@mail.house.gov; mayor@cityofflint.com; HCroft@cityofflint.com; 
Hedman, Susan; Poy, Thomas; Schock, Michael; Lytle, Darren; Fortin, Denise; 
shekterl@michigan.gov; Cookp@michigan.gov; BuschS@michigan.gov; 
Wurfelb@michigan.gov; Edwardsm@vt.edu 
Subject: Letter Regarding Water in the City of Flint 

Director Wyant, 

Please see the attached letter regarding water in the City of Flint. For your convenience, we are 
also mailing a hard copy of this letter to your office. 
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Thank you for your prompt consideration of this urgent matter impacting our community. 

Sincerely, 

Jim Ananich 

Senate Democratic Leader 

District 27 

Sheldon Neeley 

State Representative 

District 34 

Phil Phelps 

State Representative 

District 49 
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Deltoral, Miguel[deltoral.miguel@epa.gov] 
Porter, Andrea 
Thur 9/10/2015 6:28:59 PM 
FW: flint follow-up: sdwis/fed pb90 data 

From: Porter, Andrea 
Sent: Friday, July 31,2015 10:13 AM 
To: Poy, Thomas; Damato, Nicholas; Bair, Rita; Kuefler, Janet; Crooks, Jennifer; Deltoral, 
Miguel 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 
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Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 
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To: 
From: 
Sent: 
Subject: 

EPA FOIA Production 06/02/2017 
Flint Water Documents 

Deltoral, Miguel[deltoral.miguel@epa.gov] 
Porter, Andrea 
Thur 9/10/2015 6:28:59 PM 
FW: flint follow-up: sdwis/fed pb90 data 

From: Porter, Andrea 
Sent: Friday, July 31,2015 10:13 AM 
To: Poy, Thomas; Damato, Nicholas; Bair, Rita; Kuefler, Janet; Crooks, Jennifer; Deltoral, 
Miguel 
Subject: flint follow-up: sdwis/fed pb90 data 

Hi All, 

In follow-up to yesterday's Flint discussion, attached is all of the lead 90th percentile data for 
both Detroit and Flint we have in SDWIS/FED, as of the July 2015 data freeze. Based on the 
reported compliance periods, both Detroit and Flint have been on a triennial monitoring schedule 
for LCR since 2003. 

As expected, Flint's most recent reported compliance period for PB90 in SDWIS/FED is shown 
as 7/1/2014 to 12/31/2014, rather than matching Detroit's compliance period of 111/2012-
12/31/2014. (You'll also notice duplicate data entries for Flint that have different SAMPLE _ID 
values. I assume those are just data entry errors.) 

Let me know if you need more on this. 

Thanks, 

Andrea Porter 
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Ground Water & Drinking Water Branch 

U.S. EPA, Region 5 (WG-15J) 

77 W. Jackson Blvd. 

Chicago, IL 60604 

Phone:312-886-4427 

Fax: 312-697-2656 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Shoven, 
Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa. gov]; Berg man, Ronald[Berg man. Rona ld@epa .gov]; Lopez-Carbo, 
Maria[Lopez-Carbo. Maria@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 5:06:13 PM 
Subject: FW: Letter Regarding Water in the City of Flint 

From: The Office of Senator Ananich [ mailto:SenJAnanich@senate.michigan.gov] 
Sent: Thursday, September 10, 2015 11:57 AM 
To: WyantD@michigan.gov; pallonem@michigan.gov 
Cc: Jordan.Dickinson@mail.house.gov; mayor@cityofflint.com; HCroft@cityofflint.com; 
Hedman, Susan; Poy, Thomas; Schock, Michael; Lytle, Darren; Fortin, Denise; 
shekterl@michigan.gov; Cookp@michigan.gov; BuschS@michigan.gov; 
Wurfelb@michigan.gov; Edwardsm@vt.edu 
Subject: Letter Regarding Water in the City of Flint 

Director Wyant, 

Please see the attached letter regarding water in the City of Flint. For your convenience, we are 
also mailing a hard copy of this letter to your office. 
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Thank you for your prompt consideration of this urgent matter impacting our community. 

Sincerely, 

Jim Ananich 

Senate Democratic Leader 

District 27 

Sheldon Neeley 

State Representative 

District 34 

Phil Phelps 

State Representative 

District 49 
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To: Hyde, Tinka[hyde.tinka@epa.gov]; Henry, Timothy[henry.timothy@epa.gov] 
Cc: Bair, Rita[bair.rita@epa.gov]; Damato, Nicholas[damato.nicholas@epa.gov]; Crooks, 
Jennifer[crooks.jennifer@epa.gov]; Deltoral, Miguel[deltoral.miguel@epa.gov]; Shoven, 
Heather[shoven.heather@epa.gov]; Porter, Andrea[porter.andrea@epa.gov]; Fortin, 
Den ise[Fortin. Den ise@epa. gov]; Berg man, Ronald[Berg man. Rona ld@epa .gov]; Lopez-Carbo, 
Maria[Lopez-Carbo. Maria@epa .gov] 
From: Poy, Thomas 
Sent: Thur 9/10/2015 5:06:13 PM 
Subject: FW: Letter Regarding Water in the City of Flint 

From: The Office of Senator Ananich [ mailto:SenJAnanich@senate.michigan.gov] 
Sent: Thursday, September 10, 2015 11:57 AM 
To: WyantD@michigan.gov; pallonem@michigan.gov 
Cc: Jordan.Dickinson@mail.house.gov; mayor@cityofflint.com; HCroft@cityofflint.com; 
Hedman, Susan; Poy, Thomas; Schock, Michael; Lytle, Darren; Fortin, Denise; 
shekterl@michigan.gov; Cookp@michigan.gov; BuschS@michigan.gov; 
Wurfelb@michigan.gov; Edwardsm@vt.edu 
Subject: Letter Regarding Water in the City of Flint 

Director Wyant, 

Please see the attached letter regarding water in the City of Flint. For your convenience, we are 
also mailing a hard copy of this letter to your office. 
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Thank you for your prompt consideration of this urgent matter impacting our community. 

Sincerely, 

Jim Ananich 

Senate Democratic Leader 

District 27 

Sheldon Neeley 

State Representative 

District 34 

Phil Phelps 

State Representative 

District 49 
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